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I sincerely hope you are keeping well. Only three months ago, 
I began this column with “Welcome to a summer of vaccine 
passes, verifier apps, RATs (Rapid Antigen Tests) and a new 
traffic light system, which people will get used to quickly. 
However be aware that the goalposts are constantly shifting.”

Guess what? We are looking at already doing away with these 
new systems, as the goal posts are shifting again. I can’t help 
agreeing with a media reporter who recently said that it’s time to 
“Open this country the hell up, and get a move on”. It is the only 
way we can get our economy going again. This does not mean 
that we stop taking precautions against the virus, but just learn to 
live with it, as most of us are doing. 

Businesses need all the help they can from their customers at 
this critical time. Many large events have been cancelled and 
town centres are dead. This has led to many businesses suffering 

severe financial losses. One of the regional collaborative 
initiatives that the Chamber has been a part of recently, is the 
relaunch of GO LOCAL. Using the Spend on Small Business 
website, one can purchase goods and services in advance and 
win weekly and monthly prizes, which are to be spent at local 
businesses. 

Support offered to businesses also includes an opportunity to 
attend a series of webinars to gain helpful tips on wellbeing. 

Our borders are opening and this will help our national economy. 
The most important thing is to remain positive. It is a self-fulfilling 
prophecy. A positive outlook often fuels a positive result. 

Let us look forward to a year where things start to get better for 
all of us.

Arohanui

WELCOME TO OUR NEW MEMBERS

• Coastal Five

• Contego Taranaki

• Debt Free

• Fire Down Below

• Flame Indian Restaurant

• Flash Mob Entertainment

• Gower Consultancy Services
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• Idyllic

• Judd Opticians
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Innovation & Employment
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• Z Energy Taranaki

2 TARANAKI BUSINESS REVIEW AUTUMN 2022 3TARANAKI BUSINESS REVIEWAUTUMN 2022

I’m not saying any of this is 
autobiographical. Well, maybe not all of 
it. But if you run your own business, you 
might recognise some of it. 

This is also a plug for my own business 
because, well, Primo’s purpose is to 
make your company work better. Did I 
say company? I mean Your Entire Life!

Just to start off, I started Primo because 
rural people used to get terrible 
broadband. I was a young geek in 
Inglewood, but I knew how to hook up 
computers wirelessly to get around 
terrible landlines.

And I know broadband changes lives. 
It makes businesses work, and families 
click. It makes life manageable.

Because broadband means doing some 
emails at 6am before the kids get up.

Because broadband means the kids can 
watch cartoons on Disney+ or Netflix 
while you are rustling up breakfast, 
instead of causing injury to each other or 
structural damage to the house.

Because broadband means the 
difference between good family breakfast 
and crazy family breakfast and no-one’s 
got time for crazy family breakfast. 

Because broadband means you can 
also grab a quick shower and send off 
those quotes you prepared the night 
before.

Because broadband means you can get 
the whole tribe into the car/ute/truck 

for depositing them at school/kindy/
childcare/grandma and grandads (bless 
them) and your mobile hotspot means 
they can watch some Bluey or Baby 
Shark via Bluetooth because we all need 
more Baby Shark in our lives.

And if your broadband isn’t going, all 
these good things turn bad. 

Because we don’t do bad at Primo. If 
there is a problem, our local help desk 
team gets things fixed. 

Matt Harrison filling sandbags to prevent any 
flooding from ex-Cyclone Dovi in February.

Because unlike other broadband 
suppliers you won’t wait for a couple of 
hours to talk to someone who doesn’t 
know where you live and who can’t see 
a fault anyway. We know Taranaki from 
the mountain to the sea, in the cities 

and up to the very end of gravel country 
roads.

Because that’s why we were named 
the Supreme Award winner at the 
TSB Taranaki Chamber of Commerce 
Business Excellence Awards. (Had to 
throw that in, just a bit proud of that!)

Because we know your time is precious 
and our job is keeping you connected at 
home, at work, and on the move. 

Now that’s Primo.

Primo’s Matt Harrison with his daughters at the 
release of Primo the kiwi last year with Sian 
Potier from the Taranaki Kiwi Trust.

PRIMO MAKES BROADBAND WORK. THAT’S ITS ONLY JOB. BUT IT’S NOT AN END IN ITSELF. AS 
FOUNDER MATT HARRISON SAYS, BROADBAND JUST MAKES LIFE EASIER. ESPECIALLY IF YOU’RE 
RUNNING YOUR OWN BUSINESS. 

WE’RE HERE TO MAKE LIFE BETTER

BROADBANDLY
SPEAKING
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Taranaki had been calling Kere Ell 
home for some time when he saw that 
Western Institute of Technology was 
offering the same Social Work degree 
he was studying in the South Island. 
With his children having left home, he 
made the move back to Taranaki. 

A year before, in the South Island, Kere 
had been asked to become a mentor 
and help create positive memories 
with 11-13 year old boys from a highly 
impoverished community - “It was 
amazing to see the lift in their confidence 
when encouraged to give new things a 
go. I began asking the boys what they 
wanted to do when the left school; I 
always got the same result, a shrug 
of shoulders – digging a bit deeper, 
these boys had few, if any, male role 
models in their lives”. This inspired the 
idea for New Horizons Aotearoa (NHA). 
When Kere moved back to Taranaki he 
knocked on the door of the then Devon 
Intermediate principal and shared his 

vision for rangatahi doing it hard. The 
principal said “you find some mentors, 
I’ll give you the tech lab, my tech teacher 
and provide you with my staff room 
for steering group meetings; she also 
offered to join the steering group”.

Further support to develop and 
strengthen the idea came through BAF 
– Bishop’s Action Foundation. Kere 
recalls “I was unknown in Taranaki and, 
with no local supports, it was going to 
be really hard for me to tap into funders. 
BAF quickly came on board and began 
supporting funding applications for us 
based on their reputation.”

Since those humble beginnings in 2015, 
NHA has proudly built relationships with 
local schools, supporting businesses, 
numerous mentors and over 300 young 
people. Weekly sessions across four 
schools see mentors and young people 
come together through building things 
for the community; but it’s more than 
what’s being built, it’s the building 

NEW 
HORIZONS 
AOTEAROA 
– a changemaker story

IT’S A CASE OF BACK TO THE FUTURE 
FOR ONE OF TARANAKI’S NEWEST 
ACCOUNTING FIRMS.

More than 50 years ago Kevin 
Landrigan left school and started 
work for John Murphy in his chartered 
accountancy practice. A few years 
later Kevin qualified as a chartered 
accountant and in 1976 became a 
partner, to form Murphy & Landrigan.

That partnership was further cemented 
when Kevin later married John’s 
daughter Catherine. That’s enough of 
the history lesson, because now their 
oldest son Patrick has brought back the 
family firm with last year’s successful 
re-emergence of Murphy & Landrigan, 
with Kevin’s full support.

Not surprisingly Patrick is a bright 
fellow and after qualifying as a lawyer 
and a chartered accountant, he 
worked in Wellington for two of the 
country’s biggest accounting firms, 
PricewaterhouseCoopers (now PWC) 
and KPMG.

In the last year Patrick’s growing list of 
clients are enjoying the unique benefits 
of his national experience, use of the 
latest technology and commitment to 
his late grandfather John’s philosophy; 
“we add value not just numbers!’’ “I 
think that not only reflects where we 
came from, but what we still stand for.” 

That will always remain a core value of 
my practice,” emphasises Patrick. 

“Accountancy today bears little 
resemblance to the work granddad did 
more than 60 years ago. We now have 

computers, smart phones, the internet 
and much more, but the one thing that 
has remained the same is the absolute 
commitment to go the extra 1.6 
kilometres for our clients and deliver 
exceptional client service.”

Patrick points out various technological 
solutions enables modern practices to 
do the same work quicker and smarter, 
which can often mean lower costs for his 
clients. “Ultimately, what is in the best 
interests of our clients is also good for 
us. That makes good business sense.’’

Murphy & Landrigan have already 
assembled a top team of six 
practitioners with more than 200 years 
experience in public practice chartered 
accountancy in Taranaki. Patrick says 
there will be many with concerns over 
the spiralling cost of their accountancy 
fees, particularly from those firms which 
are part of national or international 
accountancy firms.

“Murphy & Landrigan are local and as 
such, we keep our overheads down 
because all the profits stay here. We’ve 
been part of the Taranaki community 
for a long time and we’re here to stay.’’

CONTACT: 
  patrick@murphylandrigan.co.nz  

  027 229 9972 
  or via Facebook Messenger anytime!

THREE GENERATIONS OF 
ACCOUNTANTS
Murphy & Landrigan are names 
synonymous with accountancy in 
Taranaki for more than 60 years. It 

began when the late John Murphy 
started his own practice after leaving 
the Inland Revenue Department 
in 1960. He was joined by Kevin 
Landrigan, who subsequently became 
his partner and son-in-law. 

Kevin and Catherine Landrigan’s oldest 
son Patrick joined his father in practice 
in New Plymouth in 2014 and last year 
Murphy & Landrigan re-emerged with 
Patrick as the principal. 

Patrick’s three younger brothers 
Nick,  Matt and Thomas also became 
accountants. Nick currently heads a 
finance team at New Zealand Police HQ 
in Wellington,  Matt is Senior Financial 
Accountant for First Gas in New 
Plymouth, while Thomas is in the Head 
Office of one of New Zealand’s largest 
franchisees based in Auckland.

John’s widow, family matriarch Shirley 
Murphy says she is pleased to see the 
old established practice name re-
emerge. “There is a lot of history here 
and I really am proud that Patrick has 
brought it back to life. John would be 
very proud of the achievements of all 
his grandchildren, and particularly that 
the family firm’s legacy continues to a 
third generation.”

Adding value,
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not just numbers

of confidence and self-esteem of 
rangatahi. 

Kere shares the impact he’s seen in 
one young person facing grief due to 
the tragic loss of her father. “When she 
started, she used to come along with a 
real tough exterior and attitude. But real 
confidence is completely different. With 
encouragement, praise and humour, she 
began making eye contact, laughing, 
smiling and giving things a go.” When 
Kere caught up with her mum, she 
also shared “You know, thanks to your 
programme, she’s out there and taking 
on the world with so much confidence.”

In 2019, BAF supported New Horizons 
Aotearoa to gain charitable status and 
establish its trust and today they are 
a strong organisation with their own 
networks and positive reputation. BAF 
continues to champion their work.

NHA are currently not operating due to 
Covid; however, post Covid, Kere has plans 
to expand into three schools in mid and 
south Taranaki. Long term, he would like to 
see the programme deliver nationally.

The NHA Trust is looking for new, 
experienced and connected Trustees 
to build capacity to expand. If you 
would like to be a part of this exciting 
growth, please contact kere@
newhorizonsaotearoa.nz.
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There are big challenges in the area of employment but we 
see opportunities for increased connection and collaboration. 

If you are a business, we would like to connect with you, listen 
to understand your requirements, and work on business or 
industry lead employment solutions for the region. If you are 
interested, please contact Sue at Chamber Hub North.

Chamber Hub North provides a funded service from the 
Ministry of Social Development to assist unemployed, under 

NETWORK OF TRADES - A forum for trades and trades-based 
businesses supported by Chamber Hub.

Our host in February was a family-owned and operated local 
business who has delivered 25 years of service to the people 
of Taranaki. 

Tui Landscape Supplies provides all your hard and soft 
landscape needs from climbing trees to building decks and 
general garden maintenance. It is hard graft, both in the field 
and behind the scenes running this business, but Grant, Jo 

Building Wellness Taranaki is a local charitable trust 
established to reduce suicides within the construction sector. 

Building Wellness is the conduit between the needs of the 
community, and the motivation of industry leaders and 
healthcare providers to support their community in their area 
of expertise. 

A key initiative is to support people and businesses struggling 
to cope with everyday pressures, and to help address issues 
before they become a source of anxiety. 

Sue Alexander
Chamber Hub 
Manager

  sue@taranakichamber.co.nz

Mary Sagen 
Placement Support 
Coordinator

  mary@taranakichamber.co.nz

Tina Parata 
Placement Support 
Coordinator

  tina@taranakichamber.co.nz

and the team are up for the challenge and have been since 
1997.  

Unfortunately we had to postpone our March event due to 
illness but Greaves Electrical will be hosting later in the year. 
Greaves Electrical is one of the largest providers of electrical 
and instrumentation services in Taranaki, and with over 50 
years in service, they must be one of the longest standing. 
Based in H wera, Tim, Shannon and the Registered Master 
Electricians team are solutions focused on quality and safety.

Network of Trades is held on the second Tuesday of the 
month, alternating between New Plymouth and South 
Taranaki. Hosting a Network of Trades is the perfect way to 
profile your business and connect with local trades and trade-
related organisations. If you are interested in hosting, there 
are still a few spaces available in the later part of the year, so 
please contact us for more information.

employed and Covid-19 displaced jobseekers into long-
term sustainable employment. If you or someone you know 
is looking for work, please contact Mary at Chamber Hub 
North.

Chamber Hub South and the South Taranaki District Council 
partner to activate the Mayors Task Force for Jobs, a national 
initiative to support rangatahi into training pathways and 
supported employment.

If you are a business who would like to be involved or you 
know a young person who needs support making their next 
steps in a career or training, please contact Tina at Chamber 
Hub South.

Wellness Buddies and Mentor Mates are integral parts of this 
support network. By becoming a Buddy, Mentor, or Member, 
local businesses and associated trades take a pledge, and 
commit to changing the culture of the industry to one that 
safeguards the wellbeing of our people. 

To join us on this journey, visit our website –  
buildingwellness.co.nz or contact Christina  
on 027 322 0606 for more information.

Christina Lorth
Coordinator
help@buildingwellness.co.nz

TAKE THE PLEDGE AND 
JOIN OUR NETWORK OF 
BUDDIES AND MENTORS
Building Wellness Taranaki is a local charitable trust established 
to reduce suicides within the Construction sector. 

Building Wellness is the conduit between the needs of the community, and 
the motivation of industry leaders and healthcare providers to support their 
community in their area of expertise. 

A key initiative aims to support people and businesses struggling to cope with everyday 
pressures, and to help address issues before they become a source of anxiety. 

Wellness Buddies and Mentor Mates are integral parts of this support network. 

By becoming a Buddy, Mentor, or Member, local businesses and associated trades take a pledge, 
and commit to changing the culture of the industry to one that safeguards the wellbeing of our 
people. 

To join us on this journey, visit our website or contact the Building Wellness Coordinator for more 
information.

Christina Lorth
Coordinator
help@buildingwellness.co.nz
027 322 0606
Buildingwellness.co.nz

Building Wellness Board of Trustees: David Langford (Chair), 
Campbell Mattson, Frances Boyce, Chris Pye, Andrew Pepper, 
Derek Drinkwater and Daren Handley.
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BUSINESS BREAKFAST WITH 
CHRISTOPHER LUXON MP
This was a sold out event held at the Plymouth International 
on 25 February. It was the first opportunity for the local 
business community to hear from the Leader of the 
Opposition since his election to the top job at the end of 
November. His address was followed by a lengthy Q&A 
session. We understand that he will be returning to Taranaki 
several times over the coming months.

WITT TOP SHOP
Our annual competition to celebrate Customer Service 
Excellence will start in early April with the Awards Evening set 
for Saturday 11 June.

BUSINESS LUNCH WITH DAVID SEYMOUR MP
The leader of the ACT Party will be the guest speaker at a 
lunch on Tuesday 26 April.

RACE RELATIONS COMMISSIONER  
– MENG FOON
Join us for a complimentary lunch with Meng Foon on 
Wednesday 27 April.

WELLBEING CONFERENCE 2022
This year’s conference is on Thursday 8 September at The 
Devon Hotel.

BUSINESS CONNECTIONS
Our first Business Connections in February was hosted by 
Shona Glentworth of Implement followed in March by WITT, 
which hosted at its new smart shelter. The Advice Hub will 
host in April, TSB in May and TOPEC in June.

Please give us a call if you are interested in hosting or would 
like more information.

Jessica Parker
Event Coordinator

CHAMBER EVENTS
PARTNERED BY

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

ADVOCACY
Ongoing advocacy to get the Downtown Carpark repaired 
and re-opened has been successful with the NPDC Strategy 
& Operations Committee agreeing to fund and expedite the 
process. This still requires sign-off at a full Council meeting 
but we are confident that this will happen. This will ensure 
retention of many businesses in the CBD that require leased 
carparking and provide the community with more options to 
park when shopping and dining out.

BARA, the Chamber, Venture Taranaki, Mediaworks and our 
three District Councils have been working together to see how 
we can support our local businesses, particularly those hardest 
hit with the cancellation of major events. The Councils have 
agreed to fund a SOS Go Local promotion, additional funding 
for businesses to receive professional services assistance and 
some free webinars that will focus on mental health/wellbeing 
for business owners and their teams.

For 12 weeks we will be encouraging the community to 
spend local by forward purchasing of vouchers for goods and 
services through the SOS website. If your business is not on 
the SOS website, we encourage you to register your business 
now – it’s easy and free!

WE WELCOME OUR NEW BARA MEMBERS
GRAPHIX, BOON, Bryan Vickery Media, Flame Indian 
Restaurant, VBW Chartered Accountants, Fair Play Legal, 
Flash Mob Entertainment, Idyllic, Platinum Services Group, 
Contego Taranaki, Fowler Homes, Judd Opticians - Thanks for 
your support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with 1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to 
be based in the CBD! For businesses with six or more staff, 
BARA membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have 
a genuine interest in supporting local business, then we 
want you to be part of an organisation that has the same 
philosophy, passion and drive. By working together we can 
make a difference. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator

9TARANAKI BUSINESS REVIEWAUTUMN 2022

Brucei NZ

Pamper Package - $169 
Bed & Breakfast with Prosecco on arrival

or upgrade to a Luxury Suite - $249

The Orangery Flambe Restaurant is 
à la carte dining at its finest.

Check Tripdavisor Top 10 Restaurants 
New Plymouth.

 
We specialise in Flambé, 

cooked at your table over a live flame.
Celebrate your special occasion with us. 

 
We are open for dinner 

Monday to Saturday from 6pm
 

Reservations Essential.
Phone 06 759 9128

06 759 9128  |  0800 800 597
reservations@plymouth.co.nz  | 

 www.plymouth.co.nz
220 Courtenay Street, New Plymouth 4312

New Zealand

Brucei NZ

Pamper Package - $169 
Bed & Breakfast with Prosecco on arrival

or upgrade to a Luxury Suite - $249

The Orangery Flambe Restaurant is 
à la carte dining at its finest.

Check Tripdavisor Top 10 Restaurants 
New Plymouth.

 
We specialise in Flambé, 

cooked at your table over a live flame.
Celebrate your special occasion with us. 

 
We are open for dinner 

Monday to Saturday from 6pm
 

Reservations Essential.
Phone 06 759 9128

06 759 9128  |  0800 800 597
reservations@plymouth.co.nz  | 

 www.plymouth.co.nz
220 Courtenay Street, New Plymouth 4312

New Zealand
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Residential / Commercial / Rural / Property ServicesA LT O G E T H E R  B E T T E R

ALL THE EXPERTS. 
ALL THE SECTORS.

ALTOGETHER BETTER  
RESULTS SINCE 1973.

ALL OVER  
NEW ZEALAND.

While it’s an uncertain world, there is one thing you can count on. Bayleys is the agency for 

all of your property needs. Commercial, residential, rural and property services – we have 

the knowledge and experience to ensure you get the best result.

For an altogether better result, get in touch today.

Bayleys Taranaki 06 759 0415 | info@bayleystaranaki.co.nz 
Bayleys Hawera 06 278 1630 | info@bayleyshawera.co.nz
SUCCESS REALTY TARANAKI LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008
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IT ALL STARTED BACK IN 1869 WHEN 
HOOKER BROTHERS TRANSPORT 
COMPANY WAS ESTABLISHED. 

Since then this iconic Taranaki-based 
transport company has gone through 
many iterations, and in 2021 was 
rebranded under the name of MOVe 
Logistics Group. But you can call it 
MOVe (with a small ‘e’ thanks) for short.

These days it is one of New Zealand’s 
largest freight and global logistics 
companies and is listed on the New 
Zealand Stock Exchange. They are big 
and that is their strength. MOVe is a 
one-stop shop for all logistics services. 
They can find a solution for supply chain 
challenges of all kinds. 

MOVe freight’s business 
development manager Jason 
Whitham loves being a part  
of this exciting growth, but 
still has a message for 
Taranaki businesses.

“We’re not just a transport provider, we 
are a total logistical solutions network 
provider, store your goods with us, 
transport them where and when you 
need them, using our domestic and 
international networks.’’

WHAT THEY DO 
A quick look at their services gives a 
snapshot of some of the diverse services 

they expertly provide. 
• National and International freight. 
• Warehousing and storage 
• Specialist lifting and transport 
• Fuel and liquids

MOVe supports their customers and 
their supply chains from start to 
finish. They offer freight transport 
and warehousing services throughout 
New Zealand and co-ordinate 
freight movements offshore through 
international alliances. They also have a 
specialist road tanker division which is 
one of the largest operators in the New 
Zealand fuel delivery market.

Jason says there is more to come too, 
especially with their shipping division 
becoming a major player in Australasia. 
“We’ve now got ships on the coastal 
run and they are providing a full coastal 
service around the ports of New Zealand 
and MOVe’s ships are also offering a 
trans-Tasman service.’’

Jason says the group has an exciting 
future with a good mix of management 
experience at grassroots level through to 
the latest technology being embraced. 

Despite the exponential growth, the 
directors of MOVe have never forgotten 
their Taranaki roots. They have retained 
the huge distribution centre at Bell Block 
and their Head Office, IT Services and 

administration block are based in New 
Plymouth.

SUSTAINABILITY – THEIR PLEDGE 
As befitting an enterprise of such a 
large scale, MOVe takes its corporate 
responsibilities seriously. Sustainability 
is a major priority for the Group, which 
has pledged to reduce emissions by 22% 
by 2025.

They are acutely aware the global 
response to combating climate change 
will define the 21st century and will 
continue to have effects far beyond.

MOVe pledges to reduce and change fuel 
consumption through enhanced monitoring 
and less carbon intensive fuels.

“We need to lead the way by continually 
improving our way of working in a 
sustainable manner. We are committed 
to reducing our emissions to levels that 
support New Zealand’s commitment to 
the Paris Accord and will be refining our 
targets as opportunities to decarbonise 
arise in the future.”

Simply put, they are a team of MOVers 
determined to create a safer and more 
sustainable future. They employ many of 
our people and bring genuine economic 
benefits. Taranaki couldn’t be prouder of 
MOVe Logistics Group, a true Taranaki 
success story.

From Hooker Bros to

Logistics Group
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www.exceltrainingtaranaki.co.nz

Free assessment visit.

Excel 2016

Customised Microsoft
Excel Training
(one-on-one or in small groups)

(workshop notes and email follow-up included)

D
F2

20
32

10

tsb.co.nz  |  0800 872 226

Celebrating 
business excellence
Supporting the success of Taranaki businesses
We’re a proud partner of the TSB Taranaki Chamber of Commerce Business Excellence 
Awards. Supporting this event is just one more way we can say ‘thanks’ to the  
community who has helped us grow – and helped make Taranaki an even  
better place to live.

Congratulations to all the businesses that entered and won this year,  
especially the Supreme Award winners, Primo.



Maura Young
Partnership Manager
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 284 0062
maura@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation
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Marton Salisbury
Partner - Business
BNZ Taranaki

DDI. 06 759 4735 Free. 0800 273 916 M.021 311 405
E. marton_salisbury@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

Global brand that offers connectivity and representation

Sue Alexander
Chamber Hub Manager
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 471 320
sue@taranakichamber.co.nz

Chamber Hub
10 Corbett Road, Bell Block
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation

Josh Borrell
Marketing & Communications Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 27 906 8789
josh@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

APRIL MAY JUNE

1 17 1 17 Training – Microsoft 
Excel: Pivot Tables 1 17

2 18 Easter Monday 2

Taranaki Chamber of  
Commerce AGM  
– The Devon Hotel

WITT Top Shop  
– Nominations Close

18 2 18

3 19 3

Business  
Connections – TSB

Training – Generating  
Recurring Income  
Opportunities

19 3 19

4 20 4 20 4 20

5

Business Connections 
– The Advice Hub

Training – Financial 
Performance & Growth 
Potential

21 5 21 5 21

6 Training – Blanchard 
Legendary Service 22 6 22 6 Queen’s Birthday 22

7 WITT Top Shop – 
Nominations Open 23 7 23 7

Business 
Connections  
– TOPEC

Training – Optimising 
Sales and Your Time

23

8 24 8 24 8 24 Matariki Public 
Holiday

9 25 ANZAC Day 9
Training – Speaking  
& Presenting  
with Confidence

25 Training – Blanchard 
Team Leadership 9 25

10 26 Lunch with David 
Seymour MP 10 Network of Trades  

– Fulton Hogan 26 10 26

11 27
Lunch with Meng 
Foon – Race Relations 
Commissioner

11 27 11 WITT Top Shop Awards 
– The Devon Hotel 27

12 Network of Trades – 
WITT at Chamber Hub 28 12 Training – Treaty  

of Waitangi 101 28 12 28

13 29 13 29 13
Training – Speaking 
& Presenting with 
Confidence

29
Training – Blanchard 
Leading People 
Through Change

14 30 14 30 14 Network of Trades 30

15 Good Friday 15 31 15

16 16 16

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

EVENTS CALENDAR 2022
Given the current situation with the pandemic, these events are subject to change.

For more information go to www.taranakichamber.co.nz
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Dan Page
Partner - Business
BNZ Taranaki

DDI. 06 759 4745 Free. 0800 273 916 M.021 943 442
E. dan_page@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

Global brand that offers connectivity and representation

Rebecca Mende
Membership Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 778 621
rebecca@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz
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YOUNG
ENTERPRISE SCHEME

THE 2022 YOUNG ENTERPRISE SCHEME HAS WELL 
AND TRULY ‘KICKED OFF’ WITH 18 TIMATA/KICKSTART 
EVENTS HELD REMOTELY ACROSS NEW ZEALAND FOR 
THE STUDENTS. 

The events were broken up into different topics, and students 
could pick and choose which workshops to attend to help 
them on their business journeys this year. We had nine local 
Taranaki facilitators help out with these events too, which was 
fantastic!

We also held an online ‘Speed Coaching’ event on 9 March 
via Zoom, where the students had the chance to receive 
valuable early feedback on their business ideas and make 
those essential connections with mentors from our business 
community. A big thank you to all the speed coaches and 
experts who gave up time in their busy schedules to guide our 
teams on their first steps of entrepreneurship.

I am pleased to announce that we have a record amount 
of nine schools participating this year – we welcome new 
schools Spotswood College and Coastal School (both 
returning after a short hiatus). We also have the following 
schools participating again this year – Sacred Heart Girls’ 
College, Francis Douglas Memorial College, Hawera High 

School, New Plymouth Girls’ High School, New Plymouth 
Boys’ High School, Patea Area School and Waitara High 
School. It’s so incredible to see so many of our region’s 
schools recognise the value of this programme for their 
students.

The focus for the next couple of weeks for our students will be 
to fine tune their business ideas, reach out to their potential 
target market for valuable feedback and tweak, adapt or 
change their concept if required. I’m so excited to see what 
brilliant ideas come out of the YES programme this year!

Thanks to our Key Sponsors Massey University and WITT and 
Funder Toi Foundation.

Megan Lepper
Taranaki Regional 
Coordinator

  megan@taranakichamber.co.nz

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

How Implement can help
Customised workshops or 
coaching 
1. For management and leadership 

teams
• Management tools
• Leadership development
• Team development
• Masterclass for Employers

2. For front-line teams
• Resilience
• Stress management
• Managing conflict
• Communication
• Time Management
• Managing change
• And more…

3. Support with one-on-one coaching
• Face to face or online
• Ongoing support or one-off “Energy 

Boost”
• Frontline or management 

People // Process // Performance  
TAKING YOUR BUSINESS TO THE NEXT STEP

There is a lot of jargon in 
the people and culture 
space, and “living the 
brand” is another concept 
that can be confusing – just 
another piece of jargon.
When I think of an organisation 
where the team is living the 
brand, I don’t just think of them 
using, and advocating for, the 
product or service; I think of 
them demonstrating the values 
and ethos of the organisation 
– that everything is consistent 
with the image you have in your 
head of that organisation. 

Living the brand is ensuring 
that your people strategies and 
practices align with, and wholly 
support, your overall business 
strategy. That your team is fully 
engaged and adding real value 
to your business. 

It is always important that 
people are engaged, but this 
year, more than ever, it could be 
the difference between thriving 
or not. 

To find out more, you can go 
to the Implement website and 
download an e-book “Are your 
employees living your brand?”

And then get in touch for a chat 
to see how Implement can help 
you with your people strategies 
and engagement. 

MANAGEMENT DEVELOPMENT

I am taking expressions of 
interest for a new Management 
programme to be launched 
in May. It will be a modular 
programme (8 workshops) 
supported by on-line learning 
pre and post each workshop. 
The focus will be on the toolbox 
needed to effectively manage 
a team, with an emphasis on 
being a good leader. 

Shona

 
Living your brand

17TARANAKI BUSINESS REVIEWAUTUMN 2022
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Career development 
while you work.

QualifyMe.nz
Check out QualifyMe.nz to register 
your interest or call 0800 WITT NZ for 
a chat with one of our friendly team

Power up your career with WITT’s QualifyMe 
and part-time study options. Get qualified 
while you work with a unique career pathway 
that suits around your work and lifestyle. 

QualifyMe gives you recognition for your work 
experience to fast track your new qualification.

Recognise your value

Apply and 
choose when 

you start

As little as 2 
hours per week 

on campus

Study Fees Free*  
or through 
Studylink

Career pathways include:

• Business and Management
• Construction
• Education
• Engineering
• Exercise and Sport
• Hospitality
• Mātauranga Māori

LESS THAN TWO MONTHS INTO 
THE YEAR AND MOST OF OUR 
WORKSHOPS FOR FEBRUARY AND 
MARCH WERE FULLY BOOKED. THIS 
TELLS US THAT BUSINESSES VALUE 
THEIR STAFF AND THE IMPORTANCE 
OF UPSKILLING THEIR TEAMS TO BE 
MORE EFFECTIVE AND EFFICIENT IN 
THEIR ROLES.

Here at the Chamber, we pride ourselves 
on offering a range of programmes, 
as well as working with high calibre, 
trainers. Our providers are locals and 
understand the challenges specific to 
our region.

We started with the valuable, Speaking 
and Presenting with Confidence 
workshop series. This series is scheduled 
to run at regular intervals throughout 
this year, and gives you the opportunity 
to gain confidence in presenting to an 
audience.

Excel workshops began the year with 
the essentials: basics, intermediate and 
advanced level workshops. In May, we 
will run a Pivot Tables workshop, leading 
into further specific Excel fields. 

There are three Blanchard workshops 
scheduled for the first half of 2022. 
These focus on customer service, team 
leadership and managing change. If 
you have new or upcoming managers, 
or want to deliver better service to 
customers, check out what these 
workshops offer. 

Business growth, generating income, 
optimizing sales and time efficiency are 
the focus of the three Peak Coaching 
power-hour workshops. Hands-on and 
interactive, attendees take away a range 
of ideas and plans for their business.

Treaty of Waitangi 101 workshops 
started the year fully booked, and 

there are more workshops scheduled 
throughout 2022. This beginning-
level course is designed to introduce 
participants to the basics of Te Tiriti o 
Waitangi.

Now is the time to review the training 
needs for you and your team. If you are 
planning training – please get in touch - 
we would love to help with your training 
programme for 2022.

Julia Collins
Administrator

  julia@taranakichamber.co.nz

TRAINING

Our Digital Conference Suite is available for hire. Facilities include a Touch-
board SmartScreen, which enables presentations, video conferencing, 
electronic whiteboard, and laptop connection. All this and more is available 
at our convenient, central-city location.
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Ricoh Room
Digital Conference Suite

The Ricoh Room at Chamber House 
gives you access to a state of 

the art communications hub in a 
self-contained conference room. 

For bookings or to view contact 
admin@taranakichamber.co.nz 

or 
06 759 9080

Ricoh Room
Digital Conference Suite

The Ricoh Room at Chamber House 
gives you access to a state of 

the art communications hub in a 
self-contained conference room. 

For bookings or to view contact 
admin@taranakichamber.co.nz 

or 
06 759 9080

Ricoh Room
Digital Conference Suite

The Ricoh Room at Chamber House 
gives you access to a state of 

the art communications hub in a 
self-contained conference room. 

For bookings or to view contact 
admin@taranakichamber.co.nz 

or 
06 759 9080
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STEVE 
COLLETT

We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs

We can manage your complete election including advertising, 
electoral roll maintenance, mail outs, candidates, email 
reminders, sms (txt) reminders, design and print your voting 
material plus deal with any electoral inquiries, announcing 
results and notifying candidates accordingly.

With our internet voting (also known as online voting or 
e-voting), telephone and postal voting options, no election 
is too large, too complex, or too small for our experienced, 
independent elections management team.

3/3 Pukaki Road, Yaldhurst, Christchurch 8042, New Zealand

Freephone (within New Zealand) 0800 EZ VOTE (0800 398 683)

T +64 3 377-3530 F +64 3 377-1474 E info@electionz.com 

Get the best response 
from your elections.

Guaranteed integrity Certified results Speed and accuracy

Since starting only eight years ago, 
the company’s growth has been 
exponential and many significant 
innovations have featured in this 
magazine over the years.

Part of the success has been down 
to the willingness of the directors to 
be visionary in their outlook and that 
has been complemented by excellent 
management.

In December there was a change at 
the top and the new general manager 
is Steve Collett. As the long-serving 
technical operations manager at 
OurCloud, he is well known to many 
clients as well as the business 
community.

Steve had worked at several well-
known institutions in the region 
before being asked to join OurCloud 
about six months after it started.

“Early in my career I was 
predominately self-taught. I started 
off by having a rack in my garage with 
five servers, a firewall, a switch and 
enough horse power to run a couple 
of organisations from there.”

“I started my career working at 
PIHMS for 18 months, then joined 
Staples Rodway for a year where 
they contracted me out to Powerco. I 
later joined the staff at Powerco and 
stayed there for eight years.

Steve’s next job was at OurCloud and 
admits he never dreamed he would 
run the company. “I started as the 
senior virtualisation engineer,’’ says 
Steve. Asked to explain just what 
that meant, he explains: “Migrating 
customers onto our systems.’’ So 
that’s clear then.

Steve is a person who tells it like it 
is. If that sounds harsh, it’s not. His 
demeanour is softened by a great 
sense of humour and a hearty laugh 
which is seldom far away. He admits 
to thinking about his new job offer 
before accepting.

Ultimately, he decided to accept it. 
“Throughout my career I have learnt 
what good culture and management 
looks like, so I didn’t want anyone 
coming in to OurCloud and stuffing 

it up,” he says with a laugh. That 
admission is typical of Steve. What 
you see is what you get and his 
honesty is transparent and, in many 
ways, defines him. They are values 
that serve him, and OurCloud, well.

Like many businesses, Covid has 
offered its challenges to OurCloud but 
they remain resilient and optimistic. 
"There's a lack of project work around 
at the moment but we are fortunate 
that we are an essential service and 
continue to support our customers 
whether they are working at home or 
from the office.

“I think what will get the community 
through all of this is innovation. We’re 
here to help other businesses. Most 
of the time that we engage with them 
we end up saving them money. We 
don’t believe in one size fits all. If 
your systems don’t need upgrading 
or changing, we will tell you that. 
We provide solutions which suit your 
business.” 

“Business owners and managers are 
welcome to contact us if they want their 
IT checked out. We offer everything 
from basic internet and phones, to fully 
hosted systems.’’

NEW PLYMOUTH-BASED TECH COMPANY OURCLOUD IS A  
TRUE TARANAKI SUCCESS STORY.
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“Give us a call on

  (06) 927 3044 or email

  info@ourcloud.nz
and we’d be happy to help you.’’
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BEHIND THIS UNIQUE 
TARANAKI RUNNING 

EVENT
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FOR MORE INFORMATION CONTACT THE TEAM AT INFO@COASTALFIVE.CO.NZ | 027 212 6667

Call our Employer Line on 0800 778 008 
to be connected with our regional team

or visit workandincome.govt.nz/employers 
to find out more.

Contact us 
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MSD responding to business need 
in COVID impacted environment
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Gary Conway’s background in 
customer service, hospitality and 
training means he understands the 
importance of investing in people to 
support business.

Now Gary has a new role at the Ministry 
of Social Development (MSD) as an 
Early Response Regional Labour Market 
Advisor, working with local businesses and 
industries impacted by COVID. 

Gary comes to the role after five years as an 
MSD work broker in Hāwera where he helped 
get MSD clients into work and training. 

During his career Gary has trained students 
at Pacific International Hotel Management 
School, worked in customer service 
management at the Govett-Brewster 
Art Gallery and trained in business 
management with Bass Breweries in the UK.

In his latest role, he’s working across 
Taranaki, to understand the labour force and 
industry pressures under COVID in the region. 

“We want to determine where the 
gaps might be for local businesses and 
industries - then react and offer solutions. 
For example, an operation in the dairy 

Gary Conway

sector might be impacted by a shortage of 
truck drivers or veterinary staff. Where can 
we help with staff or training?” 

“Previously I was identifying opportunities 
for one or two clients, now I’m identifying 
opportunities or early involvement to 
support businesses. It’s what I was 
previously doing but on a bigger scale.”

Gary says people typically associate MSD 
and Work and Income with benefits, but 
a key focus of MSD is employment. It’s a 
critical message from MSD who want to 
ensure we can keep New Zealanders fed, 
moving and looked after. 

“We come into a business because we 
don’t want people to have to be on a 
benefit if there is an alternative. We  
might be able to avert redundancies  
and retain employees through subsidies, 
qualifications for staff and other types  
of employment products.” 

It may also be about introducing short 
term initiatives. “Let’s think about 
initiatives like a casual labour force 
of retired people who are reliable and 
motivated, or different ways of rostering  
on different teams of staff.” 

Gary says he and the Labour Market team 
will gather and share information. “Good 
communication and relationships are 
needed in a rapid response environment. 
It’s about employers and stakeholders 
gaining confidence in MSD.”

Get in touch with Gary by email:  
Gary.Conway001@msd.govt.nz  
or phone: 06 902 2814 or  
029 201 4879

Other ways we help
• Ask us about the Flexi-

wage subsidy – it helps 
people build skills and 
training to get and keep 
a job. It can be used for 
retraining staff.

• We also advertise 
vacancies, help with 
recruitment, training and 
support for businesses 
going through change.

This helps you pay wages for yourself and employees who can’t 
come to work and can’t work at home. 

Employer support during COVID-19
If you are an employer or self-employed  
you can apply for COVID-19 support through 
the Leave Support Scheme or Short-Term 
Absence Payment.

Find out more at www.workandincome.govt.nz

Call the COVID-19 Employer Phone line 0800 40 80 40

Call our Employer Line on 0800 778 008 
to be connected with our regional team

or visit workandincome.govt.nz/employers 
to find out more.

Contact us 
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IN THIS CIRCULATE ARTICLE, SIMON CAYLEY, CEO OF 
BAF EXPLAINS THE CONTINUUM BETWEEN NOT FOR 
PROFIT ORGANISATIONS THAT EXIST TO ‘DO GOOD’ 
AND HELP OTHERS AND ‘FOR PROFIT’ FOCUSED 
BUSINESS.

CAN ALL BUSINESS BE FOR GOOD?
When we start to bring NFPs and businesses together, we 
inevitably begin to compare those NFPs and businesses. We 
quickly realise that there is actually a spectrum of perceived 
(or actual) ‘goodness’. That goodness is largely defined by the 
extent to which an entity is ‘self-focused’ or ‘other-focused’.  
This spectrum is quite complex and the good that is being 
done is defined around entity type:

REALLY ‘GOOD’ – NOT FOR PROFIT
These are usually traditional charities and do not exist to 
create a profit but instead help disadvantaged or others.

‘GOOD’ – SOCIAL ENTERPRISES
These have community purposes at their heart but operate as 
businesses and do make profits that support their purpose.

PRETTY ‘GOOD’ – BUSINESSES WHICH DONATE
These are companies which focus on profits but do set aside 
a proportion of their profits for some community purpose as 
well.

NOT AS ‘GOOD’ – PROFIT-FOCUSED COMPANIES
These have no charitable or community purpose (except 
perhaps a token gift to disaster relief from time to time).

Is such an analysis really fair? It is quite simplistic and seems 
to overly weight the ‘goodness’ of some organisations over 
others. The fact that an organisation offers employment 

to staff and contributes some product surely has immense 
positive value. 

OUR OPPORTUNITY
The opportunity we really have is to encourage all 
organisations to focus on how they enhance the ‘goodness’ 
they achieve. Even a ‘for profit’ company could switch its 
sourcing of products and services to achieve positive social-
economic and environmental outcomes. 

Can a forum that brings NFPs and businesses together be 
about more than trying to get sponsorship for the NFPs? What 
if it actually focused on learning from each other to maximise 
the good that all types of organisations, whether NFP, social 
enterprise or for-profit, can achieve?

CIRCULATE - Our Not for Profit Partnership, helps facilitate 
connections between Not for Profit and business. Are you a 
business looking to connect in a meaningful way with a Not 
for Profit organisation, with similar values to your own?
Find out more, by contacting Maura.

Maura Young

  maura@taranakichamber.co.nz

NOT FOR PROFIT PARTNERSHIP
Circulate
“Creating a strong business and building a better world are not conflicting goals, they are essential 
ingredients for long term success.”    Bill Ford. (Great grandson of Henry Ford).
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• Visit sosbusiness.nz/collections/taranaki

• Buy a voucher worth $30 or more  
from a Taranaki business

• And, you're in the draw!

Win one of five $150 vouchers  
every week, or one $3,000  
every month.



I JOINED THE TEAM IN JANUARY. MY ROLE INCLUDES 
PROVIDING INFORMATION ABOUT THE BENEFITS 
OF CHAMBER MEMBERSHIP AND ENSURING THAT 
ALL MEMBERS HAVE THE SUPPORT THEY NEED TO 
UTILISE AND ACCESS THE RANGE OF SERVICES AND 
OPPORTUNITIES WE HAVE AVAILABLE. 

Experience in both start-up and established businesses, 
research development projects and community outreach 
programs have provided me with a broad range of skills 
and knowledge, gained over years of working in diversified 
industries. 

My aim is to help grow and support a strong, vibrant business 
community and I am committed to assisting you in your 
investment for on-going success, because your business is 
important and what you do matters!

Community connectivity with like-minded people is a great 
way to promote growth and development. Our networking 
events are a great place to start if you’re looking to build 
business relationships, share tips and information, offer 
perspectives and either gain, or give some inspiration. 

MEMBERSHIP
With many new members taking up the opportunity to engage 
with our business community, we invite you to see for yourself the 
services we can offer to support your commitment to success. 

We continuously update our member to member offers 
and services so why not check out our website to see what 
opportunities are available to you? 

If you’re a current member and would like a refresher on your 
membership benefits, I’d love to hear from you. Please feel 
free to contact me on:

  021 778 621

Rebecca Mende
Membership Coordinator

  rebecca@taranakichamber.co.nz

PRO+MED - HEALTH & SAFETY AND MEDICAL TRAINING
Pro+Med, a market leader in education, training and event 
medical services, develops and delivers a range of medical, 
health and safety training courses and programmes.

As an ‘Event Medical Service’ provider, they have specialised 
trainers in Health and Safety and First Aid and Emergency 
Care.

Being an NZQA Registered Private Training Establishment, 
they assess against unit standards and NZ Certificates. 
Pro+Med is recognised and approved by the Royal New 
Zealand College of GPs to deliver ‘Immediate and Advanced 
Life Support’ to doctors and nurses and to the New Zealand 
Dental Association. In addition, they are accredited by the 
Maritime Industry to deliver STCW medical courses.

Pro+Med supplies medical, health, and safety equipment 
including AEDs (Automatic External Defibrillators), and RATs 
(Rapid Antigen Testing kits). 

Contact Pro+Med to order RATs tests, equipment, and to find 
out about their training.

For more information see www.promed.ac.nz 

Maura Young
Partnership Manager

  maura@taranakichamber.co.nz

PARTNERSHIP
WE ARE PLEASED TO WELCOME THREE NEW KEY REGIONAL 
PARTNERS REPRESENTING DIFFERENT CATEGORIES ALL 
WHO SIGNIFICANTLY ADD TO BUSINESSES AND OUR 
COMMUNITY. METHANEX, WISE AND PRO+MED. 

METHANEX - LOW EMISSIONS FUEL
Methanex is the world’s largest producer and supplier of 
methanol to major international markets. Here in Taranaki, 
they employ over 200 people and support hundreds of 
businesses across the province and in New Zealand.

Their partnership category is Low Emissions Fuel, due to 
methanol being a clean-burning fuel that can therefore help 
improve local air quality by reducing emissions.

Methanol is also an essential ingredient in making many of 
the products we all use. These include laptops, smartphones, 
clothing, wind turbines, solar panels, home insulation and 
medical equipment. A very necessary product.

They are a Responsible Care® company, committed to 
protecting the safety of people and the environment and 
supporting the community.

WISE CHARITABLE TRUST - HEALTHY HOMES INITIATIVES 
& RESOURCE RECOVERY
WISE creates employment and training opportunities, and 
develops staff, to create future sustainable employment. 
Since 2002, they have employed and trained over 500 staff.

They are involved in a variety of ‘healthy homes initiatives’ 
including having insulated over 10,000 homes since 2002.

As operators of The Junction (the zero waste hub), they strive 
to change attitudes around waste minimisation and reuse. 
Visit www.wise.org.nz for more information. 
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Chamber Hub 
  offers opportunities 
    for connection
      and collaboration.

Connect with us 
– Tell us what staff you need
– We’ll work with you to help 
   find solutions for your business

Contact us: 
hub@taranakichamber.co.nz
Or phone Sue 021 471 320

 Employers 
– What are your 
         challenges?
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