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Welcome to our spring edition.

This pandemic has made nations face a stark trade-off between lost 
lives versus lost livelihoods. 

New Zealand’s policy of elimination has minimised loss of lives. 
Compared to many other countries, we have come through relatively 
unscathed as a nation.

The economic repercussions however, have been devastating for 
some sectors.

The Delta variant has clearly demonstrated that COVID-19 will 
continue to greatly influence our lives for longer than previously 
imagined. The recent lockdowns have come at a huge cost to our 
economy, roughly $2 billion per week. 

For businesses to thrive, even survive, the government must swiftly 
adopt a strategy that works to support economic growth and protects 
people from the dreaded virus and its yet unknown variants. The 
current vaccination drive is a step in the right direction and we must 
embrace it. 

However the government needs to do a lot more to support 
businesses. Escalating costs of power, rates, wages, rent and supplies 
were enough of a challenge before the August lockdown came along. 
The Chamber team has been working hard, advocating staunchly for 
our members and keeping in regular contact with you. Please reach 
out to the Chamber team if you need any assistance at this difficult 
time.

Since the last edition of this magazine, we have been very fortunate 
to have run WITT Top Shop 2021 and the Chamber’s Business 
Showcase. A high number of entries have been received for this 
year’s TSB Taranaki Chamber of Commerce Business Excellence 
Awards with preparations for the awards evening in full swing. 
However the format of the awards evening, like all events, will depend 
on the COVID-19 alert level.

Let’s make sure we all play our part as responsible Kiwis and get back 
to business as usual.
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PEPPER CONSTRUCTION STARTED 
IN 1935 AND IT’S STILL GOING, 
STRONGER THAN EVER. ONE REASON 
FOR THAT IS, IT’S NEVER BEEN AFRAID 
TO REINVENT ITSELF, EVEN DURING 
THE GOOD TIMES. NOW IN ITS 87TH 
YEAR, THIS PROUD TARANAKI OWNED-
AND-OPERATED BUSINESS IS RUN 
BY MANAGING DIRECTOR ANDREW 
PEPPER, THE THIRD GENERATION OF 
THE PEPPER FAMILY TO DO SO.

“All of my life I’ve watched construction 
companies work out exit strategies. They 
either got bought out or they’ve just 
faded away. I don’t have a son or younger 
brother to take over the business so 
I’m developing people to help with the 
management of the company. Effectively 
we’re diversifying into becoming a 
management company with a group of 
companies’’.

“This is another example of successfully 
reinventing yourself. When my grandfather 
started, he went from building state 
houses, my father transitioned in to 
building schools.”

Today Pepper Construction continue to 
expand into new areas of business such 
as Easybuild modular homes, Pepper 
steel framed sheds and our own local sub 
divisions. Andrew says, “while we keep all 
of those strings in our bow, we never lose 
sight of our roots and heritage”.

Sales Manager Angela James is one of 
the new breed and she says Pepper 
Construction maybe reinventing itself, ‘but 
it will never lose sight of the values that 
have served this family business so well 
since the 1930s’.

“The roles and the dynamics of the 
business are changing. We’re doing a lot 
more training, for example. We’ve got 
everyone, starting on a living wage and 

we’re also going through accreditation 
programmes as we increase our 
capability.’’

Andrew and Angela agree the demand for 
residential homes is high at the moment and 
he says the way to do well is simple. “Just 
do it better”.

Keeping this change together while 
maintaining quality outcomes for its 
customers is Owen Edmonds, the 
company’s General Manager and Jeremy 
Powell the Operations Manager. Between 
them they have a wealth of experience in 
the construction business and ensure all 
projects are completed smoothly. 

Andrew is quick to point out their office 
and headquarters remain in Omata Road 
however they are planning to develop a 
new depot for operations. “We live in the 
community we build in”.

Angela says the relationships Peppers have 
built up are invaluable. “We’re not trying to 
be a volume builder, we just want to ensure 
that what we do, we do well and do the best 
for our clients.”

That simple philosophy was the catalyst for 
Peppers to upskill its workforce.

“We have been developing internally, 
promoting and developing our existing staff. 
Currently we have 20 apprentices including 
two women - a first for the company.”

It was an investment in their staff and the 
dividend has been steady growth for Pepper 
Construction. Andrew says the company’s 
growth has mirrored the extra training. “We 
have been constantly growing while we’ve 
been concentrating on training and more 
training for the last few years”.

Peppers recently became certified to 
remove asbestos, which also is another 
string to its bow in this highly specialised, 
and potentially dangerous work. They are 

now one of the only companies in Taranaki 
with a Class A and B licence which allows 
them to remove asbestos in both residential 
and commercial buildings. 

The advent of healthy homes regulations 
also encouraged Peppers to widen their 
array of services. An example of this is their 
modular housing business. “That means 
waste minimisation, and modular housing 
which we see as having longevity as well as 
sustainability,” says Andrew. That comes 
under Peppers’ EasyBuild division which is 
run by livewire Angela James. 

“It’s part of our group which we’ve been 
using for the last two years,’’ she says. 
“Previously the main focus was with schools 
with a lot of commercial work and only a bit 
of residential. When we got Modular Homes 
in 2019 that really had an impact on the 
amount of residential work we could do and 
now we’ve got a mix of doing residential 
work and doing it well. It gave our residential 
portfolio a real lift as well”.

Peppers were recently awarded another 
Gold in the Taranaki Master Builders House 
of The Year Awards and have again qualified 
for the National House of the Year Awards, 
for a 3rd time.

By sticking to its traditional values of 
quality workmanship and being an integral 
part of the community in which it trades, 
Pepper Construction knows its emphasis 
on sustainability and staying ahead of the 
trends will ensure it is still trading in another 
87 years!

A TARANAKI INSTITUTION
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As the word “pivot” suggests, the award 
creates turning points in Taranaki’s new food 
and fibre producing capability by connecting 
agricultural innovators with world-class 
science research teams at Massey University.

Now into its third year, the fund is a 
collaboration between Massey University 
and the Bashford-Nicholls Trust which is 
managed by the Bishop’s Action Foundation. 
The award offers an opportunity to realise 
the remarkable potential of the agricultural 
sector in Taranaki and to help Taranaki 
communities flourish.  

With applications open from the 2nd of 
August and closing on Thursday, 7th October 
2021, the primarily Taranaki-focussed fund 
supports research projects, or the application 
of new research, to benefit communities and 
industries in Taranaki, says Eve Kawana-
Brown, Massey University’s Business 
Development Manager in Taranaki.

“To be successful, applicants have 
to describe how their projects will 

Pivot Award helps 
ideas become a reality

contribute to the greater good of the 
region – socially, environmentally or 
economically,” explains Eve.

“Most successful innovation has research 
science alongside it and backing it. So great 
strides can be taken by winning the award 
as it gives direct access to a team of highly 
qualified researchers for a year. It can also 
help a project to access further funding from 
New Zealand’s research funding ecosystem.”

Having access to significant funding 
focussed primarily on Taranaki projects is a 
unique aspect of the Pivot Award, says Eve.

“Research funding is highly contested 
nationally, but with the Pivot Award, 
applicants are not competing with the rest 
of New Zealand.”

Projects applying for the funding must 
have the potential to influence the future 
of agriculture or veterinary science, and 
to effect change. To be eligible, applicant 
teams must comprise at least 50 per cent 
Massey researchers – from either staff and/

or students studying at postgraduate level.
The two successful Pivot award applicants 

from 2019 and 2020 have certainly 
demonstrated how their projects are 
turning points for Taranaki – and for New 
Zealand as a whole. 

The inaugural Pivot Award in 2019 
funded a partnership between the New 
Plymouth-based urban organic market 
garden network, Farm Next Door, and a 
Massey University research team.

Farm Next Door co-ordinator Carl 
Freeman said the research findings from 
Taranaki are already encouraging more 
urban farming around the region, enabling 
Taranaki to be at the forefront of this 
rapidly expanding global movement. 

“We wanted to support community 
agriculture by developing more localised 
food systems from small scale growers,” 
says Carl who has led by example and has 
completely turned the lawn around his 
home into a thriving vegetable garden.

As one of the key drivers behind New 
Plymouth’s Farmers Market which started 15 
years ago, Carl has seen lots of new vegetable 
growers form into a local group sharing 
knowledge about growing sustainably and 
soil health, as well as sharing resources 
to buy bulk seeds and fertiliser and to 
distribute the food collectively.

Massey’s participatory research for the 
Farm Next Door project has been impact-
based, creating change that is easy to 
implement, says Heidi McLeod, a Master of 
Arts student involved in the project.  

“The Pivot funding has enabled us 
to investigate small-scale quality food 
production that enables resilient 
communities, environments and livelihoods,” 
says Heidi.

The funding also enabled Anthropology 
and Marketing Researchers Sita 
Venkateswar and Nitha Palakshappa “to 
spend over a year on the ground working 
intensively alongside a very proactive and 
specialised community – it’s been a very 
rewarding process!” says Sita. 

Meanwhile the 2020 Award went to a 
project that will be appreciated by many 
whose favourite sundowner tipple is a gin 
and tonic. 

Entitled “Advancing a Juniper Berry 
Industry for New Zealand”, the project is a 
partnership between Massey, Taranaki-based 
Begin Distilling (makers of Juno Gin and 
other gins) and Greentec Propagation, to 
progress the research needed to support the 

When it comes to enabling agricultural sector innovations to become 
a reality, Taranaki is in an enviable position by having an annual 

$100,000 research grant called the Pivot Award.

evolution of a juniper ( Juniperus communis) 
berry industry for New Zealand.

The focus of Massey University 
research into the juniper berry – a key 
ingredient in gin – is to evaluate and 
identify suitable strains and propagation 
methods with potential to give New 
Zealand-made gins a unique sensory 
signature. Currently, New Zealand gin 
makers source their juniper berries 
from the Northern Hemisphere and 
create their unique flavours using other 
botanicals.

The project will also explore the potential 
for a variety of other uses for juniper 
berries, including in meat and pickle 
flavouring, and pharmaceutical uses.

David James, of Begin Distilling, says 
“exploring the potential for commercially 
growing juniper in New Zealand could 
achieve a range of benefits for the gin 
production industry, including security of 
supply and traceability, while at the same 
time providing a complementary crop – 
with carbon credentials – for New Zealand 
landowners.”

Both funded projects demonstrate what 
the Pivot Award is all about says Bishop’s 
Action Foundation CEO, Simon Cayley.

“For us, enabling the Bashford-Nicholls 
Trust to be a co-founder for the Pivot 
Award is about creating more diverse 
and resilient futures for the region – and 
potentially the whole country,” says 
Simon. “It’s a change maker award that 
has potential to impact how we practice 
agriculture going into the future, so it’s 
really exciting!”

In order to be considered, applications 
must meet all the applicant and project 
eligibility criteria for evaluation by 
an assessment committee made up of 
members from Massey University and  
the Bishop’s Action Foundation. 

This award is primarily for Taranaki 
organisations or individuals seeking 
to work with Massey University 
researchers, to develop economic, social 
or environmental benefit for the Taranaki 
region, says Eve.

“Preference will be given to applicants 
with a strong personal or professional 
attachment to the Taranaki region and a 
demonstrated ability to deliver positive 
economic, social or environmental 
outcomes from their research.  The 
intention is that all members of the 
team will be based within New Zealand, 
however consideration will be given to 
teams that include international experts.”

Prior to applying and to link with 
Massey researchers, interested parties 
should contact Eve, who is based in 
Taranaki due to Massey’s partnership  
with Venture Taranaki.

WORDS Bruce Gatward-Cook  PHOTO Roger Richardson

Close up of juniper berries at varying stages of 
maturity on a female Juniperus communis tree 
located in Palmerston North.

Depending on the variety, age and local 
growing conditions, Juniperus communis trees 
can take various forms e.g. Juniperus communis 
depressa is a spreading shrub that can reach 6 
metres across and 1.5 metres in height, whereas 
Juniperus communis communis is an upright 
tree that can reach several metres in height.” 
PHOTO Su Liu.

Carl Freeman at the New Plymouth Farmers’ Market (held in Huatoki Paza each Sunday 
morning) where he and others sell the produce grown in their back yards.

To make an application, further information and application forms can be found here:
https://bit.ly/PIVOTapplications

Decisions on the winning applicant will be announced around November 2021
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has potential to impact how we practice 
agriculture going into the future, so it’s 
really exciting!”

In order to be considered, applications 
must meet all the applicant and project 
eligibility criteria for evaluation by 
an assessment committee made up of 
members from Massey University and  
the Bishop’s Action Foundation. 

This award is primarily for Taranaki 
organisations or individuals seeking 
to work with Massey University 
researchers, to develop economic, social 
or environmental benefit for the Taranaki 
region, says Eve.

“Preference will be given to applicants 
with a strong personal or professional 
attachment to the Taranaki region and a 
demonstrated ability to deliver positive 
economic, social or environmental 
outcomes from their research.  The 
intention is that all members of the 
team will be based within New Zealand, 
however consideration will be given to 
teams that include international experts.”

Prior to applying and to link with 
Massey researchers, interested parties 
should contact Eve, who is based in 
Taranaki due to Massey’s partnership  
with Venture Taranaki.

WORDS Bruce Gatward-Cook  PHOTO Roger Richardson

Close up of juniper berries at varying stages of 
maturity on a female Juniperus communis tree 
located in Palmerston North.

Depending on the variety, age and local 
growing conditions, Juniperus communis trees 
can take various forms e.g. Juniperus communis 
depressa is a spreading shrub that can reach 6 
metres across and 1.5 metres in height, whereas 
Juniperus communis communis is an upright 
tree that can reach several metres in height.” 
PHOTO Su Liu.

Carl Freeman at the New Plymouth Farmers’ Market (held in Huatoki Paza each Sunday 
morning) where he and others sell the produce grown in their back yards.

To make an application, further information and application forms can be found here:
https://bit.ly/PIVOTapplications

Decisions on the winning applicant will be announced around November 2021
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CHRIS RUDD IS ADVANTAGE 
BUSINESS’S MAN IN TARANAKI. 
THIS WELL-KNOWN BUSINESS 
ADVISORY COMPANY IS NEW 
ZEALAND WIDE AND CHRIS IS 
OUR LOCAL ADVISOR, WORKING 
CLOSELY WITH ASSOCIATES 
HELEN FLITCROFT AND ANNE 
CULLEN, ALSO BASED IN 
TARANAKI.

The company has been helping 
New Zealand business owners for 
more than 21 years and offers one 
of the only personalised business 
programmes in the country. 

Chris has long been an active member 
of the Taranaki community and would 
be well known to many. 

“I’m Taranaki born and bred, and all 
my life I’ve had a natural desire to help 
people. I’ve been an active member 
of the Fitzroy Surf Lifesaving Club, 
including serving as President.” Chris 
was a long-serving member on the 
boards of trustees of the schools his 
three children attended. These days he 
is passionate about cycling.’’

Chris now enjoys helping business 
owners fulfil their potential.

“I think there are several business 
relationships that are important for 
business owners. Traditionally, their 
accountant, lawyer, banker and 
insurance broker and I would add 
‘business advisor’ to that list. All can 

add value to their business but a business 
advisor is sometimes the missing fifth 
arm.’’

“It’s all about working on the business, 
not in the business. We work with you so 
you can be the best you can be for your 
business and your family.” 

“I ask the questions to make people 
think a little differently about their 
business. Some of the best feedback I 
get from clients is how reinvigorated they 
feel about their business.’’

“After our advisory sessions, they think 
differently. They no longer get bogged down 
by the ho-hum, every day stuff. The biggest 
danger in business is doing things ‘the way 
we’ve always done them.’’ 

“If you use our services, you not only 
get my expertise and experience, you 
also get the combined knowledge and 
resources of the whole company.” 

“If I don’t know the answer to something 
I ask the team. For example, planning 
& strategy, finance, people, culture 
& leadership development are my 
happy place. If one of my clients needs 
strategic marketing advice, I work closely 
with Advantage advisors who have had 
successful marketing careers. I’m happy 
to have access to their knowledge and 
expertise.’’ says Chris.

Chris says we all need to acknowledge 
the huge impact Covid-19 has had – 
and is still having - on the business 
community.

“As a result, you need to be flexible. 
The biggest part of what I do is to 
listen. Most business owners know their 
business better than anyone.’’ 

Chris says, Advantage Business works 
with a wide variety of businesses.

“If the owners of a business feel they’re 
standing still, or they can’t take time 
off to go on a holiday, then we should 
talk. That doesn’t mean they are in any 
trouble at all, it means they feel they are 
in a rut. The key question is, ‘How do we 
change this?’ Are you using technology 
to your best advantage? Do you have 
standard operating procedures? Do you 
have health and safety procedures up-to-
date and as simple as possible?’’

“If not, they are often signs things could 
be going better. After listening to the 
owner, it might be there are things we 
could be working together on. There may 
not be, but either way there’s no harm in 
a having a chat.”

“Often though, it is the fresh set of eyes 
and a sounding board they need. It 
helps them sort out their own thought 
processes. If we find there are things 
that need to be worked on, I will put 
together a proposal and we will take it 
from there.’’

Chris is happy to meet any business 
owner for an initial discussion – at no 
cost. He extends an especially warm 
invite to Taranaki Chamber members to 
get in touch.
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CHRIS RUDD

  027 567 2973

  chrisrudd@advantagebusiness.co.nz

HELEN FLITCROFT

  022 311 7743

  helen.maiara@advantagebusiness.co.nz

ANNE CULLEN

  027 545 7761

  anne.maiara@advantagebusiness.co.nz

Other members of the Advantage Business team in Taranaki are Performance Coach, Advanced MAP & REACH Practitioner, 
Helen Flitcroft and Anne Cullen, Advanced MAP Practitioner, Certified Life Coach, Mindfulness Instructor, Parenting and Family 
Specialist. If you are interested in finding out more about how you can make your business work better for you, contact:

Visit the Advantage Business website to view their profiles: advantagebusiness.co.nz/team

The other business relationship you need



Text 2022  

to 4040*  

with your name 

and address  

to be sent  

a copy

2022 Study  
& Career Guide

Check out our new

*Text charges apply.

New programmes, new partnerships, new pathways. 
Study full-time or upskill with part-time options.

Find out more at witt.ac.nz

IF YOU WANT TO TRANSFORM YOUR BUSINESS 
OPERATION, DEMYSTIFY MICROSOFT OFFICE, MASTER 
SALES, UNDERSTAND THE TREATY OF WAITANGI, 
BUILD LEADERS, IMPROVE YOUR TE REO AND BECOME 
A CONFIDENT PRESENTER WE’RE HERE TO HELP. 
CHAMBER TRAINING CAN OFFER YOU ALL THIS AND 
MORE!

Seeing attendees walk out of a workshop buzzing with new 
ideas, skills and confidence is always a joy.  Likewise training 
providers, dedicated to improving lives of those they work 
with, also share the enjoyment.

A valuable range of workshops continue to be offered at 
Chamber House. Excel Skills, Freedom Workshop and 
Speaking with Confidence have become regular, popular 
repeats. In the last quarter, additional workshops included 
the Construction Contracts Act 2002 and Staff Induction 
planning. Exciting new additions are Sales Management for 
SMEs, Management Essentials, Treaty of Waitangi 101 and Te 
Reo M ori for Business.

The Freedom Workshop series, presented by Peak Coaching, 
channels your business acumen to focus on growth, 
opportunity and customer satisfaction.

Excel Training Taranaki continues to provide a range of 
Microsoft Office suite workshops, ranging from Excel and 
Word Basics, to Power BI and Office 365.

Sales Management, provided by Safe Business Solutions, is 
ideal for those who want to master the sales management 
process.  Attendees develop an understanding of each of the 
sales stages, what needs to be done, and how to coach sales 
representatives to effectively move through the process.

Treaty of Waitangi 101 introduces participants to the basics 
of Te Tiriti o Waitangi, allowing greater understanding of the 
current treaty issues.

Management Essentials with Blanchard® sets up managers 
with the necessary tools to become leaders who create 
engaged, productive teams and drive greater results for your 
organization.

The WITT, Te Reo M ori for business workshop series focuses 
on the foundations of M ori language and tikanga. 

Check out our Skills Sessions fortnightly training update 
(Wednesday mornings) for the latest training on offer, or you 
can go to our website for the full range of upcoming training 
and all workshop details, including:

PEAK COACHING
• The Freedom Workshops 

SAFE BUSINESS SOLUTIONS
• Sales Management for SME’s 

SPEAKING MADE EASY
• Speaking & Presenting with Confidence

EXCEL TRAINING
• Microsoft Office Excel workshops

BLANCHARD
• Management Essentials

WITT
• Te Reo Maori for Business

TREATY OF WAITANGI 101

 If you want to maximise your reach and efficiency as a 
training provider please get in touch.

Julia Collins
Administrator

 julia@taranakichamber.co.nz

TRAINING
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Are you struggling to find  
the staff to make your  

business thrive?
Last year, we helped 1,300 
businesses find success  

through inclusive  
employment.

We can help you too.

  0508 858 858
  Workbridge.co.nz

Training customized Microsoft Excel, Word  
Google Sheets & Google Docs.

Setup help planning and setting up
spreadsheets to meet your needs.

Analysis  help analysing your spreadsheets
to ensure they are meeting your needs.

Bernard Pfister M.Ed
   022 585 7743  |  exceltaranaki@gmail.com

www.exceltrainingtaranaki.co.nz

Free assessment visit.

Excel 2016

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

How Implement can help
Customised workshops or 
coaching 
1. For management and leadership 

teams
• Management tools
• Leadership development
• Team development
• Masterclass for Employers

2. For front-line teams
• Resilience
• Stress management
• Managing conflict
• Communication
• Time Management
• Managing change
• And more…

3. Support with one-on-one coaching
• Face to face or online
• Ongoing support or one-off “Energy 

Boost”
• Frontline or management 

People // Process // Performance  
TAKING YOUR BUSINESS TO THE NEXT STEP

Creating engagement
Employee engagement is 
defined as the emotional 
commitment the employee 
has to the organisation 
and its goals. There are 
many benefits of engaged 
employees.
What makes an engaged 
employee different from a 
“good employee” or a “happy 
employee”? An engaged 
employee is working for more 
than their pay or their own 
career. they are actively and 
proactively working towards 
the organisation’s goals. They 
are loyal and emotionally 
committed to their work, they are 
enthusiastic and are more likely 
to emerge as leaders, staying 
with the organisation for much 
longer.

There is a lot of research that 
shows that engaged employees 
result in lower turnover, higher 
productivity (some research says 
21% more productive and 22% 
more profitable) and a positive 
reputation.

An engaged employee doesn’t 
happen by chance, you don’t 
just recruit one and then sit back 
and relax. Organisations must 
have practices in place that 

create the right environment for 
staff engagement. To have an 
environment for engagement 
your practices should add up to 
your employees:
• Knowing what is expected of 

them
• Being able to access all the 

resources needed to do their 
job well

• Accessing training and personal 
development to extend and 
refine their talents and skills

• Being able to do what they are 
good at, and excel every day

• Knowing what they are doing 
well or could do better

• Being able to speak up and be 
heard

Key are good communication 
processes, management 
processes that allow staff to 
thrive and feel empowered, clear 
and consistent values and goals 
to work to.

It is worth the effort to create 
the environment for your team to 
thrive, for each individual to bring 
their best selves to work. 

Implement can offer a range of 
coaching, training and facilitation 
to determine what is needed 
in your team, and to deliver 
solutions specifically for you. 

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

How Implement can help
Customised workshops or 
coaching 
1. For management and leadership 

teams
• Management tools
• Leadership development
• Team development
• Masterclass for Employers

2. For front-line teams
• Resilience
• Stress management
• Managing conflict
• Communication
• Time Management
• Managing change
• And more…

3. Support with one-on-one coaching
• Face to face or online
• Ongoing support or one-off “Energy 

Boost”
• Frontline or management 

People // Process // Performance  
TAKING YOUR BUSINESS TO THE NEXT STEP

Creating engagement
Employee engagement is 
defined as the emotional 
commitment the employee 
has to the organisation 
and its goals. There are 
many benefits of engaged 
employees.
What makes an engaged 
employee different from a 
“good employee” or a “happy 
employee”? An engaged 
employee is working for more 
than their pay or their own 
career. they are actively and 
proactively working towards 
the organisation’s goals. They 
are loyal and emotionally 
committed to their work, they are 
enthusiastic and are more likely 
to emerge as leaders, staying 
with the organisation for much 
longer.

There is a lot of research that 
shows that engaged employees 
result in lower turnover, higher 
productivity (some research says 
21% more productive and 22% 
more profitable) and a positive 
reputation.

An engaged employee doesn’t 
happen by chance, you don’t 
just recruit one and then sit back 
and relax. Organisations must 
have practices in place that 

create the right environment for 
staff engagement. To have an 
environment for engagement 
your practices should add up to 
your employees:
• Knowing what is expected of 

them
• Being able to access all the 

resources needed to do their 
job well

• Accessing training and personal 
development to extend and 
refine their talents and skills

• Being able to do what they are 
good at, and excel every day

• Knowing what they are doing 
well or could do better

• Being able to speak up and be 
heard

Key are good communication 
processes, management 
processes that allow staff to 
thrive and feel empowered, clear 
and consistent values and goals 
to work to.

It is worth the effort to create 
the environment for your team to 
thrive, for each individual to bring 
their best selves to work. 

Implement can offer a range of 
coaching, training and facilitation 
to determine what is needed 
in your team, and to deliver 
solutions specifically for you. 
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CHAMBER EVENTS
CHAMBER BUSINESS SHOWCASE
The annual Business Showcase at the Plymouth 
International in August was a great success. There were 
over 65 member businesses exhibiting and over 275 
attendees throughout the evening. Each exhibitor went 
to great effort to showcase their businesses products 
and services – with activities, tastings and great visual 
displays.

With the introduction of ‘Passport to Prizes’, attendees and 
exhibitors got the opportunity to make more connections 
and win some great prizes. Our ‘Roving MC’, Bryan Vickery 
brought the evening together brilliantly, by keeping 
everyone informed on different exhibits, products and 
prizes.

We always enjoy the energy and vitality the Business 
Showcase has and look forward to this event every year.

Mark the date for next year in your diaries – Wednesday  
10 August 2022.

Anyone who books a stand for 2022 before 31 October will 
get a 10% discount!

TSB BUSINESS EXCELLENCE AWARDS

Entries have closed, judging is underway and tickets are on 
sale now!

This is the event of the year you don’t want to miss. For 
2021 we are back at the TSB Stadium on Saturday 30 
October. Get your staff, clients, suppliers, friends and 
family together and enjoy an evening of entertainment, fine 
food and celebration of business excellence.

Tickets are $150 + GST each or a table of  
10 is $1400 + GST. To book your tickets email  
jessica@taranakichamber.co.nz

Jessica Parker
Event Coordinator

  jessica@taranakichamber.co.nz

BARA ADVOCACY

PARTNERED BY

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

BUSINESS CONNECTIONS
Our hosts for June, July and August were WITT, Toi Foundation 
and Mr Ralph. Unfortunately we had to cancel our September 
event with MSD due to alert levels but coming up in October 
we have The Most FM and Tasman Toyota in November.

These monthly events are more popular than ever! Held on the 
first Tuesday of most months, these networking events are an 
ideal opportunity for you to promote your business and showcase 
your operations, facilities, staff, products and services and to meet 
potential customers. It is the perfect platform to strengthen and 
grow business contacts and interact with the Chamber network. 

We are now fully booked for hosting this year so the next available 
opportunity for you will be in August 2022. Please give us a call if 
you are interested in hosting or would like more information.

CHAMBER BUSINESS BREAKFAST
In June we hosted a breakfast for Andrew Bayly MP – National 
Party Shadow Treasurer (Revenue) and spokesperson for 
Infrastructure and Statistics.

WE WELCOME OUR NEW BARA MEMBERS
NZ Labour Hire, The Kiwi Butcher Shop, Tuar  Civil, The 
Cheesecake Shop, KDJ Catering, Kiwibank Business - Thanks 
for your support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with 1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to 
be based in the CBD! For businesses with six or more staff, 
BARA membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have 
a genuine interest in supporting local business, then we 
want you to be part of an organisation that has the same 
philosophy, passion and drive. By working together we can 
make a difference. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator

  michelle@taranakichamber.co.nz
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Brucei NZ

Winter Pamper Package - $169 
Bed & Breakfast with Prosecco on arrival

or upgrade to a Luxury Suite - $249

The Orangery Flambe Restaurant is 
à la carte dining at its finest.

Check Tripdavisor Top 10 Restaurants 
New Plymouth.

 
We specialise in Flambé, 

cooked at your table over a live flame.
Celebrate your special occasion with us. 

 
We are open for dinner 

Monday to Saturday from 6pm
 

Reservations Essential.
Phone 06 759 9128

06 759 9128  |  0800 800 597
reservations@plymouth.co.nz  | 

 www.plymouth.co.nz
220 Courtenay Street, New Plymouth 4312

New Zealand



SPRING 2021 SPRING 2021

SEPTEMBER OCTOBER NOVEMBER

1 17 1 17 1 17
Microsoft Excel: 
New Features in 
Excel 365 Workshop

2 18 2 School Holidays  
Start 18 School Term 4 Starts 2 Tasman Toyota 

Business Connections 18

3 19 3 19 3
Blanchard® – 
Management 
Essentials Workshop

19

4 20 4

Speaking and  
Presenting with  
Confidence  
Workshop  
Series Starts

20
Microsoft Excel: 
Intermediate/
Advanced Workshop

4
Microsoft Excel: 
Macros and 
Introduction to VBA 
Workshop

20

5 21
Microsoft Excel: 
Basics/Intermediate  
Workshop

5
The Most FM  
Business  
Connections

21 5 21

6 22
Treaty of Waitangi 
101 Workshop Series 
Starts

6 22 6 22

7 23
Microsoft Excel: 
Basics/Intermediate 
Workshop

7 23 7 23

8 24 8 24 8 24

9 25 9 25 Labour Day Public 
Holiday 9

Greaves Electrical  
H wera Network of 
Trades

25

10 26 Day Light Savings 10 26 10 26

11 27 11 27
YES - Taranaki 
Regional Awards 
Night

11 27

12 28
Te Reo M ori for 
Business Workshop 
Series Starts

12
Woodspan  
Network of  
Trades

28
Microsoft Excel: 
Dashboards 
Workshop

12 28

13 29 13 29 13 29

14 30 14 30
TSB Taranaki 
Chamber of 
Commerce Business 
Excellence Awards

14 30

15 The Freedom 
Workshop 15 31 15

16 Social Media Content 
Planning Workshop 16 16

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand Global brand that offers connectivity and representation

Nicole Arendse
Membership Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 778 621
nicole@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

EVENTS CALENDAR 2021
Given the current situation with the pandemic, these events are subject to change.

For more information go to www.taranakichamber.co.nz

10224 BNZ Standard BC 8.0.pdf   1   22/07/19   4:24 PM

Marton Salisbury
Partner - Business
BNZ Taranaki

DDI. 06 759 4735 Free. 0800 273 916 M.021 311 405
E. marton_salisbury@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

10224 BNZ Standard BC 8.0.pdf   1   22/07/19   4:24 PM

Dan Page
Partner - Business
BNZ Taranaki

DDI. 06 759 4745 Free. 0800 273 916 M.021 943 442
E. dan_page@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

People // Process // Performance

TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz
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Nickelle Egan
Marketing & Communications Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 821 164
nickelle@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation
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PARRS RD OFF FRANKLEY RD ON 
THE FRINGE OF NEW PLYMOUTH 
COULD HARDLY BE MORE IDYLLIC. 
LIFESTYLE BLOCKS ABOUND, BUT AT 
NUMBER 27 THERE IS ALSO A LARGE, 
COMMERCIAL-SIZED SHED WITH THE 
NAME VORTEX INTERNATIONAL ON 
THE SIDE. THIS OTHERWISE IDYLLIC 
RURAL SCENE IS THE UNLIKELY 
SETTING FOR ONE OF TARANAKI’S 
BEST-KEPT INDUSTRIAL SECRETS.

Joe Goodin lives in the old villa on the 
property. He is the company’s founder, 
managing director and only fulltime 
employee. But he regularly sends high-
spec, state-of-the-art sub-sea engineering 
technology solutions to multi-national firm 
Ashtead Technology.

Vortex International continues to grow 
rapidly, so much so that in recent years 
Joe’s taken on nephew Michael Julian part 
time. Joe describes himself as ‘a farm boy 
from around the coast in Taranaki’. It wasn’t 
a bad apprenticeship in many ways. If 
something went wrong with any machinery, 
farmers often have to fix it - as soon as 
possible.

Joe discovered he had an aptitude 
for doing just that and did his trade 
certificate in engine reconditioning. 
He got the top marks in New Zealand. 
He then worked on energy projects 
around the world before he discovered 
his knack of providing game-changing 
improvements on engineering gear. 
Soon he was also providing solutions for 

complex engineering problems, even ones 
thousands of metres under the sea.

“It started back in 1999, when I was working 
offshore off Taranaki when I was watching a 
guy work an ROV. I didn’t even know what 
that meant . . . it was a Remotely Operated 
Vehicle. “I asked if I could have a go and 
even though it was a $6 million piece of 
gear, he threw me the keys. It had hydraulic 
arms and a cable going underwater etc and 
I had a great deal of fun with it.’’

Joe’s curiosity was piqued. He wanted to 
work with ROVs and was put onto a contact 
in Singapore.“I sent my CV to him and it 
turned out he was a Kiwi working over there. 
I rang him and although I thought my CV 
was good, but it was when he asked me 
where I grew up that made the difference. 
I said on a farm. He stopped me then and 
said ‘right, you’ve got the job’.

“It was as simple as that. He knew I had 
to be able to fix everything and having to 
make do, which is a big aspect of what 
happens offshore. If something breaks 
down you’ve got to be able to get it back 
up and running again.”

Joe got the job working on ROVs. He started 
with a firm called Oceaneering, which did 
the filming of the Titanic. “They sent me on 
a seven-week course in Louisiana to learn 
how to use the ROVs.’’

He started offshore in Africa and was 
unimpressed with the tools they were using. 
“I thought they weren’t that flash, so I had 
the idea of a suction dredge. When I was 

back home working offshore here I made 
one in the shed, took it offshore, borrowed 
the ROV but it didn’t work. “I went home 
and tried again, took it back offshore and 
it worked!’’ That particular Joe Goodin-
invention now has a world-wide patent. 

After a few hiccups along the way with 
a joint venture in England, in 2009 Joe 
decided to exclusively supply his unique 
array of specialist equipment to Ashtead 
Technology. It is the leading international 
subsea equipment rental and solutions 
provider for the global offshore energy 
sector. Vortex equipment and high- tech 
solutions are everywhere as a result.

A TRULY TARANAKI SUCCESS STORY 
Vortex has one major supplier from 
Auckland, but everything else is made in 
Taranaki and Joe Goodin wouldn’t have 
it any other way. A number of Taranaki 
engineering companies make that possible.

“Everything is subcontracted out, there is so 
much capability here. There are about 10 
engineering shops that we farm out different 
tools to. “I haven’t been anywhere in the 
world that has better capabilities than our 
engineering companies. One item here was 
made in a day-and-a-half. If I tried to get it 
done in Houston it would take weeks. That’s 
the difference. Guys here can think outside 
the square”

“We’ve worked with Steve from Pace 
Engineering for years. Other local firms 
include Connett Engineering, Oilsteel 
Engineering, SMS, GF Hydraulics, Matthews 
Engineering, Rivet and more.

“Each one has their own speciality, but we 
want to share the work around also”. 

Joe is adamant Vortex international is a 
Taranaki-based company and will stay 
based in NZ growing into further global 
markets.

JOE GOODIN
Managing Director

VORTEX International Ltd
 27 Parrs Road RD1, New Plymouth 4371
 + 64 6 7538102
 + 64 (0) 276 88 53 72
 www.vortexdredge.com

INTERNATIONAL, SUPPLYING THE WORLD

4 – 14 November

Brought to you by

Don’t miss this unique festival programme that 
celebrates arts, culture and live performances 

right around Taranaki.

Taranaki Arts Festival presents RESET.
Ten days of dance, comedy, music, and theatre.

Book Your Tickets resetfest.co.nz
Tickets start at $29

@TaranakiArtsFestival 

@tafnz

TAFT are proud Media | Event Partners
of the Taranaki Chamber of Commerce
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In the current business environment, a strategic plan for your business is a must. It can help you:

• Avoid common mistakes in business
• Manage cashflow and forecast your financial future
• Stay profitable and ahead of competition
• Understand what you are working towards (goals)
• Move into the future (digital tools and opportunities)
• Uncover workflow efficiencies

If you want to move your business forward, email Lindie today for a no obligation chat 
(over coffee or a walk) to find out what the strategic business planning process might look like for you. 

Email: lindie.meintjes@bakertillysr.nz or phone 06 757 3155. 
You don’t have to be a current Baker Tilly client to use this service. 

“ Working with Lindie on our strategy was 
refreshing, insightful and inspiring. 

 She managed to break down complex strategic 
issues into bite-size pieces and aligned 

 all partners in the process.”

 John Leuthart
Chair, Govett-Brewster Foundation

www.bakertillysr.nz

*This may be eligible for Regional Business Partner Network Capability Voucher Funding 
(50% off the fee), please contact Venture Taranaki to determine your eligibility.
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0800 4 A GEEK

SERVICES:

• PC & Laptop Repairs 
• Email 
• Internet & WiFi 
• Computer Upgrades 
• File Recovery 
• Virus Removal 
• Setup & Installation
• Geek+ 

0800 424 335

ONE OF NZ’S BEST
Our mission is to help you understand your 
tech and get the most out of your gadgets.

WE COME TO YOU
Get your devices repaired in the comfort of 
your own home or o�ce. 

NZ BASED CALL CENTRE
Speak to one of our friendly, NZ based 
sta� who will find the best solution for you. 

CANNOT BE  USED IN  CONJUNCTION WITH ANY OTHER OFFER .
OFFER EXP IRES  30TH AUGUST 2021 .

MEMBERSHIP ENQUIRIES TO

The Taranaki CEO Forum
is dedicated to connecting
and informing Taranaki
leaders, in a confidential
environment of mutual
respect and openness.
 
The forum provides the
chance to share the
challenges, opportunities
and learnings of member
businesses in Taranaki.
The forum also hosts
acclaimed national and
international guest
speakers to inspire and
support our future
strategies.

COMING TOGETHER
IS THE BEST THING
WE CAN DO, DURING
UNCERTAIN TIMES. 

Jessica@taranakichamber.co.nz
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MORE THAN TWO DOZEN 
YOUNG ADULTS ATTENDED THE 
EMPLOYMENT WORKSHOPS 
HELD THROUGHOUT JUNE. THIS 
PROGRAMME UNDER THE MAYOR’S 
TASK FORCE FOR JOBS (MTFJ) 
PROVIDED ATTENDEES WITH 
INFORMATION ABOUT THE LOCAL 
LABOUR MARKET AND EMPLOYMENT 
TRENDS. A GREAT Q&A SESSION 
FOLLOWED THE PRESENTATIONS 
FROM INDUSTRY LEADERS.

The first round of NPDC cadetship 
interviews took place during the last 
week of July. Of the 12 candidates who 
participated, more than half have had a 
positive result. We are working closely 
with NPDC to fulfil the remainder of 
cadetships and locate a mentor to 
provide one to one mentoring to the 
new cadets. 

Chamber Hub is also collaborating with 
local leading manufacturing businesses 

and the Ministry of Social Development 
to identify issues for finding 
employees, and look at opportunities 
to increase sustainable employment. 
Our next step will be to assess and 
connect with other organisations who 
can complement our efforts in building 
a manufacturing sector talent pipeline.

We are seeing increased interest 
from the community with referrals 
coming through online and from our 
attendance at job fairs.

CHAMBER HUB SOUTH
Based in Princes Street H wera, 
Chamber Hub South is working with 
the South Taranaki District Council. 
The Mayors Taskforce for Jobs initiative 
is aimed at finding sustainable 
employment opportunities for under 
25’s and those displaced by Covid 
however we are not limited to that 
and have a wide range of jobs and 
jobseekers on our books.  

Chamber Hub utilises the strong 
industry connections of the Chamber 
to support employers to find the right 
skilled workers for their workforce. 
Those connections mean we can 
support jobseekers to find the right 
employment for them. 

We are still seeing strong demand 
for skilled people across all sectors, 
and we have successfully assisted 
in placing over 80 candidates into 
meaningful permanent employment to 
date.

If you know someone looking for work 
please encourage them to register with 
us. Or if you need staff now or have a 
project coming up, please get in touch 
to discuss what you need. There is 
no cost and no obligation attached to 
being registered with us!

If you have job opportunities  
in your business please  
contact Monica.

Monica Willson
Employment Project 
Coordinator

  monica@taranakichamber.co.nz

Or if you are looking for  
employment please  
contact Mary or Tina.

Mary Sagen 
Placement Support 
Coordinator

  mary@taranakichamber.co.nz

Tina Parata 
Placement Support 
Coordinator

  tina@taranakichamber.co.nz

CREATORS OF THE 
ORIGINAL RANCHSLIDER

Fisher Taranaki 
50 Rimu St, Strandon, 

New Plymouth 

office@fishertaranaki.co.nz

fisherwindows.co.nz

06 758 5068
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Residential / Commercial / Rural / Property Services

Get a Buy Local voucher when you list and sell with Bayleys 
between 1 August and 31 December 2021.

Not only will you get a great result when you sell with Bayleys, we will also give you 
a voucher towards your next local shopping trip! For every $2,000 of the sale price 
achieved you will earn $1 towards a Buy Local voucher*, to spend at any Taranaki 
business of your choice. Support your local community through Bayleys.

For more information, contact us today.
*To a maximum of $500 Dollars. Available on properties listed between 1 August and 31 December 2021. Unconditionial contract must be prior to 31 March 2022.  
Only available on standard Bayleys commission rates. Only available with full vendor paid marketing. Must be a sole agency. Cannot be used in conjunction with other specials 
or promotions. Buy Local registration form must be signed at time of listing.

SUCCESS REALTY TARANAKI LTD, BAYLEYS,  
LICENSED UNDER THE REA ACT 2008

New Plymouth 
M 06 759 0415 
E info@bayleystaranaki.co.nz

Hawera 
M 06 278 1630 
E info@bayleystaranaki.co.nz

RECEIVE A 
‘BUY LOCAL’ 
VOUCHER
WHEN YOU LIST & SELL WITH BAYLEYS
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We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs

Each CrestClean team is a locally-owned  
business in the community dedicated to 
providing a professional and consistent  
service to their customers.

Our teams are trained to provide the highest 
standards of cleaning and sanitising – all through our 
Environmental Choice licensed cleaning services.

For a workplace cleaning appraisal and obligation 
free quote call Naresh Mani on 027 296 9003  
or email naresh@crestclean.co.nz

Learn more at 
crestclean.co.nz

Our teams are 
shining across New 
Zealand every day

NP VET GROUP
C A R I N G  F O R  A N I M A L S  S I N C E  1 9 5 1

THE NP VET GROUP IS A TRUSTED 
NAME IN THE REGION. THAT’S 
UNDERSTANDABLE, IT’S BEEN 
TRADING IN NEW PLYMOUTH SINCE 
1951 AND CHIEF EXECUTIVE ROB 
MILLS, WHO STARTED WORK THERE 
AS A VET 41 YEARS AGO SETS HIGH 
STANDARDS.

Rob is passionate about the practice and, 
despite his long tenure at NP Vet Group 
knows the importance of continually 
striving to be the best – and to remain 
the best. He refers to it as ‘a constant 
improvement cycle’, and under his 
watch the practice is the biggest in New 
Plymouth, with 53 staff, spread over their 
two locations. 

The main store and clinic is ideally 
placed at 235 Devon St East with 
ample off-street parking. They actually 
expanded from the smaller building next 
door and have continually refurbished 
the building to cater for their growing 
needs.

The end result is a spacious, bright 
public area for clients and their pets, 
with plenty of retail products and 
the most advanced laboratory of any 
veterinary practice in the region. 

The practice has many dedicated 
professionals using the latest technology 
and equipment to ensure their clients’ 
pets get the best possible care and 
treatment.

That doesn’t come about by accident 
and Rob was happy to invest time and 
money to ensure their standards were 
independently assessed and systems 
put in place to ensure nothing but best 
practice is maintained by the Group.

Rob explains: “Four years ago we 
embarked on a Best Practice Accreditation 
programme, which is designed for 
veterinary practices. “That was overseen 
internally by administrator Alix Howatson, 
She manages the group’s health and safety 
and compliance requirements and insists 
on high standards.

“It can be hard and quite difficult, but it 
was very worthwhile, but it’s better to be 
measured by an independent professional 
body. When you’ve got around 15 vets 
you need to have everyone focused and 
moving in the same direction, ’’ says Rob. 
They passed their audit two years ago.

Another key person involved in the NP 
Vet Group is Marketing Manager Lori 
Mahony. She is never in danger 
of being bored in her role 
as she manages the 
Group’s marketing and 
promotional activities. 
That includes looking 
after their website, 
the group’s facebook 
page and social 
media platforms and 
recently monitoring the 
new third-party software 

to improve NP Vet Group’s recalls and 
client communications.

Constant improvement is a recurring 
theme in the practice. Going hand in hand 
with that is the need to keep up with issues 
that affect animals, both big and small. 
Rob cites the example of the outbreak 
of mycoplasma bovis in cattle in New 
Zealand. “We use a disease surveillance 
scheme to keep abreast of the latest 
outbreaks and emerging trends”.

“One of the by-products of Covid is 
that more people have pets now. The 
dog population has gone up in New 
Zealand by an estimated 15% as a result. 
One of the things we do is run a puppy 
class. It’s about socialisation and a bit 
of education for new owners. We are 
running two classes of 12 puppies every 
week, compared with one class of eight 
before Covid”.

“Dog and cats remain the favourite pets of 
New Zealanders.’’ We sell a lot of products, 
which revolve around food, parasitism 

treatment, and grooming products.

The experienced NP Vet Group 
practitioners with the aid 
of sophisticated 'in house' 
practice management 
software track their patients 
records enabling the clinic 

to be a true one-stop shop 
for both rural and domestic 

clients.



Call our Employer Line on 0800 778 008 
to be connected with our regional team

or visit workandincome.govt.nz/employers 
to find out more.

Contact us 

Employers keen to recruit people 
are being encouraged to think of 
the Ministry of Social Development 
(MSD) as a business partner invested 
in their community.

The Ministry offers free recruitment 
services and a range of products and 
programmes that support employers and 
employees, says Work Services Manager 
Adam Hubbard.

They include helping businesses find the 
right person for a job, subsidies to enable 
people to train while they work or receive 
other additional ‘on the job’ support, and 
then post-placement support.

Engine room of support for  
business and industry

“Our work brokers don’t wave goodbye 
once they’ve helped a person get a job, 
they can continue a relationship with 
employers and an employee to ensure the 
role is sustainable,” says Adam.

That’s the experience of Taranaki Pine 
where HR advisor Jodi Parrish sees 
the MSD work broker as an additional 
resource.  

“They help find people but also there 
is a lot of work they are doing around 
supporting those people and the employer 
to help make sure it’s a success for the 
candidate. 

“Work brokers know these candidates 
and their situations and together we can 
partner on trying to find solutions and a 
place for them to be able to get work.”

MSD Work Services Manager 
Adam Hubbard (pictured)

Jodi echoes many other employers, saying 
there’s no shortage of work, and the 
challenge is finding the right people. 

“We currently have four employees, 
presented by a work broker who have been 
working with us for more than three months 
and they’re doing great.  
Other candidates unfortunately didn’t end 
up working out, but it was not due to the 
lack of opportunities available.”

Taranaki’s eight work brokers, in New 
Plymouth, Waitara, Stratford and Hawera, 
are part of an engine room of employment 
support.

Frontline case managers begin the 
conversation with jobseekers; programme 
co-ordinators identify training and support 
available from providers or community 
groups – everything from driver licensing or 
trades courses to mental wellbeing help. 

An employment co-ordinator works closely 
with health and disability jobseekers and 
with organisations who specalise in this 
area such as Workwise and Workbridge.

A contracts team manages and provides 
funding for many of these programmes 
and support, while a lot of the big picture, 
industry-wide mahi is handled by a labour 
market manager and advisor.

Says Jodi: “It has been good having MSD 
invite some manufacturing employers in our 
region to sit down and have a conversation 
around the needs of us as employers and 
what the challenges are. They are taking 
that feedback and adjust if needed.”

Another employment resource is 
the Connected service, staffed by an 
Employment Liaison Advisor (ELA). 

In the New Plymouth site, the Connected 
space at the front of the MSD office (corner 
Dawson St and Devon St West) is a hub 
where people connect to the wide range 
of employment, education, training and 
advice available through all government 
agencies. 

Anyone can call in and use the service 
– they don’t need to be on a benefit and 
there’s a website www.connected.govt.nz.

The MSD employment engine room has 
many moving parts but a clear focus – 
supporting people into work so they can be 
safe, strong and independent. 

MSD staff at the recent Taranaki Chamber of Commerce Business Showcase

 “I’ve really enjoyed working with MSD 
and the conversations we are having. 
Having the ability to partner with them on 
solving business needs and helping people 
find work to support their families is an 
amazing thing,” says Jodi.

See us for a range of employment 
services to help your business including: 

• Help to recruit staff
•  Financial support to take on new staff
•  Training opportunities to help new staff 

gain the necessary skills
•  Genuine partnerships to support 

business and industry
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NO 
COST

FREE
MANAGEMENT 
TRAINING
ONLINE
Upskill your teams today with our business 
management programmes.  Delivered online, 
these NZQA quals will get your team future ready 
and upskilled while in employment.

BESPOKE
DELIVERY
We can deliver training to 
your staff with a start date 
and assessment schedules 
aligned to your operation.

ONLINE
LEARNING
Delivered completely online, 
our online solutions allow 
your team to study at a time 
that suits them.

OFFICIAL
QUALS
All of our programmes gain 
our graduates official NZQA 
qualifications.

WE’RE
LOCAL
Located right here in 
New Plymouth, we are 
passionate about supporting 
those around us.
If you are a local business, 
Iwi group or organisation, we 
would love to support you with 
our *free training solutions for your 
teams.
* These programmes are only available to New 
Zealand or Australian Citizens or Permanent Residents 
residing in New Zealand.

Contact Ava Meek to get started e. ava.meek@aspire2.ac.nz  p. 021 197 9228

VIEW OUR PROGRAMMES ONLINE: WWW.MANAGEMENT.ORG.NZ

Nāu te rourou, nāku te rourou, ka ora ai te iwi



WE ARE NOW INTO TERM THREE 
OF YOUNG ENTERPRISE AND 
THE STUDENTS ARE PRIMARILY 
FOCUSING ON SELLING THEIR 
PRODUCTS. 

The Taranaki YES Trade Fair was held 
over the last week of July – we had one 
day in Hawera on High street, and two 
days at Centre City in New Plymouth. 

There were 21 stalls and it was a 
fantastic opportunity for the teams to 
showcase their products to the Taranaki 
public. The top six YES teams at the 
Trade Fair were invited to have a stand 
at the Chamber Business Showcase 
event on 10 August, which was another 
great chance for them to get more 
sales.

Term Two finished with the students 
handing in their Promotion Challenge. 
It was amazing to see so many teams 
reaching out to the various media 
outlets in Taranaki and getting out and 
about in the community. Our regional 
winner for this challenge was ‘The 
Together Collective’, and Abbie the 
CEO had undertaken over 20 promotion 
techniques - including a website, social 
media, radio interviews, Taranaki Daily 
News & Stuff articles, a retail display in 
town, launch evening, outdoor billboards 
and influencer endorsements.

There are two challenges remaining in 
the YES calendar, the Sales Challenge 
followed by the Annual Review. I can 
already see that the Regional Final on 27 
October is going to be extremely close 

this year – we’ve got a lot of dedicated 
students that are hungry to win! 

A programme like YES would not be 
possible in our region without the 
generous support of our amazing and 
dedicated sponsors. A special thanks to 
our key partner Massey University and 
funder Toi Foundation.

Megan Lepper
Taranaki Regional 
Coordinator

  megan@taranakichamber.co.nz

YOUNG
ENTERPRISE SCHEME
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E: info@graphix.co.nz   W:  www.graphix.co.nz
254 Devon Street West, New Plymouth 4310  |  06 758 3247    

The importance of customer retention
Acquiring a new customer can be both expensive 
and time-consuming, with a low percentage 
of conversion even from your warm leads 
(approximately 5-20%). In comparison, you’ve got 
a much higher chance of selling to previous or 
repeat customers (upwards of 60%!) so it simply 
makes sense to ensure their journey with you is 
positive and memorable.

While nurturing email campaigns, friendly faces 
on the shop floor and excellent quality products 
and services are key to an impactful customer 
journey, how are you staying fresh in their minds 
after the sale has been completed? Finding a 
creative way to thank your customers and clients 
for their business can ensure their satisfaction and 
play a big part in your customer retention strategy.

Unforgettable Impact
It’s human nature to enjoy receiving a gift! Your 
customers will automatically feel rewarded for 
doing business with you when they receive a  
little freebie - it’s a matter of psychology 
(dopamine, anyone?).

With branded gifts, your company details become 
easily accessible and right at the forefront of 
someone’s mind as they are seen regularly.

This is particularly so when you give a useful gift, 
such as stationery or drinkware.

A notepad sitting on someone’s desk or fridge, or 
a keep cup refilled on every morning’s commute, 
are a much more effective way of keeping your 
contact details on hand for customers - and  
their family/peers.

A cost-effective solution
It is estimated that it costs seven times as much 
to find a new client as it does to retain an existing 
one. Furthermore, if you work out the lifetime 
value of your clients, you’ll see that it’s worth 
rewarding them with a useful gift if it helps to 
keep them buying from you.

Compare the cost of advertising in a newspaper 
or on the radio for just one day and you’ll see 
what great value investing in promotional 
products can be.

Thank-you gifts don’t need to be an extravagant 
and expensive part of your customer journey.

Stand out from the crowds with a range of 
branded gifts to fit any business budget.

Creatively Thanking Your Customers: Branded  
Promotional Products As Gifts
What makes your brand truly memorable to your customers and clients?  
One answer is inexpensive, branded gifts - let us tell you why! 

For under $30pp  
you could gift:
• Coffee Cups

• Umbrellas

• Bluetooth Speakers

For less than $10pp, 
says thanks with:
• Notepads

• Pens

• Power Banks 

• Bottle Openers

• Drink Bottles

Practical and useful items are far more likely to 
be both seen and used by your customers - as 
well as having an excellent return on investment. 

Talk to us today to find a budget-friendly, 
creative and memorable way to thank your 
customers. Whatever your business is, check  
out our wholesale supplier www.trends.nz  
for thousands of ideas, and let us lead you 
through the print process.
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Looking for a

to host your next or private event?corporate

unique venue

Garden venues

Chamber of Commerce magazine

August 2021

Pukeiti's light indoor spaces and world-class gardens provide

an iconic setting to brainstorm, reset and inspire your team.

Multiple spaces available to book. Best suited for small workshops,

meetings and team functions. Prices starting from $250 per day.

Regional Council
Taranaki

Head to to book orwww.trc.govt.nz/venues

email enquiries to events@trc.govt.nz

High quality facilities

Delicious on-site catering packages

Multiple break-out spaces

Options to include studio accommodation ( ax)two m

Customisable team-building packages

Parking on-site

Each year BDO undertakes a survey from all sectors of 
the vertical Construction Industry across both housing 
and commercial sectors. The 2021 report focused on 
uncovering insights under four priority areas of Supply & 
Inflation, Labour Supply & Succession, Managing Risk and 
Financial Foundation.

The opportunities and challenges inherent within 
New Zealand’s construction sector have always 
been amplified by its cyclical nature, a theme 
demonstrated over our three previous editions of the 
annual BDO New Zealand Construction Sector Report. 
However, the disruptive forces brought about by the 
global COVID-19 pandemic are different and have 
necessitated a rethink regarding the most effective 
strategies to operate successfully in and drive the 
sector forward from its current market position – 
building a foundation for broader economic growth 
and sustainability of the Construction sector and 
related service industries.

The Construction sector in Taranaki is considered one of 
the three largest industry categories by business units, 
contributing around $472m or 4.8% to the Taranaki 
GDP (2020 Infometrics data). Challenges faced by the 
Construction industry therefore have a wide economic 
impact and flow on effects for the businesses of related 
trades and services, but also the wider community as we 
experience increased prices and turnaround times for 
residential building and home services.

Fresh thinking will be required to ensure a sustainable 
Construction industry, and to help support and 
maintain robust, well managed construction 
businesses with strong client demand. Weaker 
businesses without resilience and experience to 
manage shocks and risks will struggle and will no 
doubt be feeling that pressure now. The report found 
that forward work position is at its strongest since we 

10 Young Street, New Plymouth 4310   06 759 9034   newplymouth@bdo.co.nz
Audit | Tax | Advisory
www.bdo.nz/en-nz/taranaki

RETHINKING CONSTRUCTION
2021 BDO New Zealand Construction Sector Report

started these surveys with a potential for the sector 
to “grow”. 

However there is also a clear indication of a “growing” 
divide between the bigger and smaller firms which won’t 
be good for the sector overall. This is compounded by 
the fact that up to 70% of respondents are considering 
succession and exit strategies within the next 10 years 
but only 30% of the survey respondents have a plan in 
place for this. 

NOT ONLY IS THE INDUSTRY SHORT OF SKILLED 
STAFF, BUT OVER THE NEXT 10 YEARS IT WILL 
LOSE THE EXPERIENCED LEADERSHIP ACROSS 
NEARLY 70% OF THE ORGANISATIONS IN IT. 
THAT LOSS OF EXPERIENCE IN AN INDUSTRY 

WITH HIGH RISKS, LOW MARGINS AND 
DRAMATIC CYCLES IS LIKELY TO AMPLFY THE 

TWO TIER NATURE OF THE SECTOR.

The Succession planning journey normally takes five 
years including preparation for sale, negotiating the 
deal and making progress with payments. If there 
is no heir apparent, or the likely purchaser needs 
to be found or groomed, then it could take up to 10 
years for a successful exit. It therefore pays to start 
early and particularly where you need to manage the 
consequences of the tough periods in the economic 
cycle when profitability and value are depressed. The 
changes in business leadership and ownership that 
will occur over the next few years provide a massive 
opportunity for those who work in the Construction 
sector.

Succession Planning was only one of many valuable 
learnings to be gained from our BDO 2021 Construction 
Survey, for the full report visit www.bdo.nz/en-nz/
construction-survey. BDO are actively assisting 
a significant number of organisations with their 
Succession Planning and are keen to work with you 
throughout this process or with any of the key findings 
and challenges you may be facing including financial 
systems & reporting, job costing, and cashflow and 
forecasting.

Contact BDO Taranaki Partners  
ryan.stockman@bdo.co.nz or gaylene.findlay@bdo.co.nz 
for a free no obligation consultation to help Rethink your 
Business.
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TARANAKI CHAMBER BUSINESS SHOWCASE 2021

  

A big thank you to Big Brothers Big Sisters, The Retreat Centre Trust, Cancer Society and Conductive Education for being part of 
the Business Showcase 2021. This was such a successful event where these not-for- profit organisations, alongside businesses, 
were able to show how to be a part of what they do. Whether that was how to donate, volunteer, or provide in-kind support. Or, 
how a business could partner with them. 

Big Brothers Big Sisters was pleased to make a number of connections and raise the profile of the organisation. This dynamic organisation 
that trains and matches mentors with children aged between 6 and 18 is having a significant impact in our community. See their website for 
the many ways that an individual or business can sponsor, and be part of the good work they achieve. 

Currently a number of our Chamber members are involved at various levels of sponsorship:

Circulate
NOT FOR PROFIT PARTNERSHIP

BUSINESS DOING GOOD
WITH THE GROWTH OF SOCIAL ENTERPRISE OVER RECENT YEARS AND IN PARTICULAR SINCE CHRISTCHURCH HOSTED THE 
2017 SOCIAL ENTERPRISE WORLD FORUM, THERE HAS BEEN GROWING DEBATE ABOUT HOW BUSINESS CAN BE FOCUSED 
ON MORE THAN JUST THE TRADITIONAL GOAL OF MAKING A PROFIT FOR SHAREHOLDERS.

This is actually a complex space where a continuum exists between Charities at one end and profit-focused business at the other. In 
between these two extremes, we have a wide range of different businesses with varying levels of community and profit focus. The spectrum 
can broadly be characterised depending on how self-focused or other focused an entity is. Charities are by definition completely other-
focused, while profit driven businesses are largely self-focused, with social enterprise and business for good somewhere in the middle.

In saying this, very profit-driven businesses still contribute to society through offering stable employment and, presumably, products that 
many customers value. However, there are examples of profitable businesses striking a better balance than most by intentionally focusing on 
the good they can do as well.

Governor-General Dame Patsy Reddy and Sir David Gascoigne recently visit the team on-site at Theory Food.

Locally, in Taranaki, Theory Food stands out as one of these businesses consciously doing ‘good’. Founded by Momo Martin and Michelle 
Hartley, Theory Food has become a successful catering company, but it also has a core of giving. Momo and Michelle are also co-founders of 
the Eat a Rainbow Foundation that is a Charity they have set-up alongside fellow trustees, to provide free meals to families in times of crisis. 
To make sure the Eat a Rainbow Foundation can provide this much needed support Theory Food donates 10% of its catering revenue to the 
Foundation

“Supporting our local community is central to our ethos and it is at the heart of what we do - ‘doing good with food’.”

Currently the Eat a Rainbow Foundation supports Gabby’s Starlit HOPE Trust by providing meals each week for parents with children in 
hospital in Taranaki Base Hospital. They also provide meals each week where needed, through Roderique Hope Emergency Housing Trust. 
Last year Eat a Rainbow, along with the support of the business and wider community was able to give away over 1000 meals. 

To find out how to purchase meals and be involved see https://eatarainbow.co.nz/shop/



KIA ORA KOUTOU KATOA

What an exciting few months it has been at the Chamber! We’ve 
had the privilege of growing the Chamber network and deepening 
connections across the region. A big welcome to our new 
members – it’s been fantastic getting to know you! The diversity 
of sectors - start-ups, Not-for-Profit and established businesses, 
truly reflects the ever-changing Taranaki business community. 

Something I’ve learnt a lot recently is the importance of 
face-to-face connection. If you haven’t already attended 
Chamber networking events this year, I highly encourage you 
to do so. It’s a great chance to learn from each host and hear 
about their amazing work, but also to open doors for new 
opportunities and to develop meaningful relationships. 

We’ve also updated our Member to Member offers list with a 
fresh new page on our website for easier access. I encourage 
you to continue to support Taranaki businesses and make the 
most of your Chamber benefits. 

MEMBERSHIP 
COORDINATOR

At the Chamber, we have so many ways for you to engage 
with the wider business community. You get the most out of 
your membership when you continue to tap into our services 
and engage with us. If you would like a refresher on your 
membership or benefits, please do not hesitate to contact me 
on on 021 778 621 or nicole@taranakichamber.co.nz

Nicole Arendse
Membership Coordinator

  nicole@taranakichamber.co.nz

Learner Me is Taranaki’s dedicated digital tech training 
academy. Now with NZQA accreditation up to level six, they 
are providing training for Taranaki students in everything from 
coding and hardware through to social media marketing and 
digital design. Learner Me’s study experience is self-paced, 
digital learning where you learn industry-relevant skills while 
working on real-world projects. 

They partner with community organisations and companies 
to enable their learners to develop working tech solutions for 
these organisations. Learner Me have a range of course and 
study options to suit all. 

Visit their website learnerme.ac.nz or call in to see their 
campus at 127 Gill Street, New Plymouth. 

Maura Young
Partnership Manager

  maura@taranakichamber.co.nz

PARTNERSHIP 
MANAGER
PARTNERS NEWS

Welcome to Fisher Funds, our newest Key Regional Partner. With 
their category being ‘Kiwisaver and having an investment journey 
of 20 years, they provide an award winning service dedicated to 
helping New Zealanders achieve their financial goals.

Fisher Funds is majority-owned by the Toi Foundation. This 
means that investing with Fisher Funds helps to support 
Taranaki. We are so pleased to be partnering with them 
to add, not only a great Kiwisaver option, but the value it 
provides in giving back to the Taranaki community. For more 
information, see www.fisherfunds.co.nz

Energy City Ford has been a Key Regional Partner of the 
Chamber for a number of years. A big thank you to Russell 
Dempster keeping the Chamber of Commerce moving by 
providing a Puma.
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We work alongside change makers to help 
develop initiatives that challenge inequity.

We’ve been working throughout Taranaki 
since 2005 developing knowledge, nurturing 
collaborations and helping to pilot projects 
that will help our communities to flourish.

We believe working in partnership offers the 
greatest chance of developing a solution that 
will be sustainable and effective.

 Check out baf.org.nz to find out more.

BAF is a catalyst for 
change.
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