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Welcome to a summer of vaccine passes, verifier apps, RATs 
(Rapid Antigen Tests), traffic lights and self-isolation. All relatively 
new terms for most of us, as we try to understand the constantly 
evolving regulatory requirements in order to go about our daily 
lives. Being familiar with the requirements is essential for all 
businesses.  

By the time this magazine issue is published, Aotearoa will be 
following a traffic light system, which people will get used to 
quickly. However be aware that the goalposts are constantly 
shifting. To be successful in one’s business, here are a few 
reminders - 

• be well informed of the regulations that apply to your region and 
your business

• be clear about your business requiring My Vaccine Pass or not 

• get your information from credible sources 

• get vaccinated (unless you have express medical advice to the 
contrary) – it will make your life easier

• Check the COVID-19 protection framework / traffic light system 
on the covid19.govt.nz website 

We are delighted that with the support of our sponsors, judges, 
entrants, event partners and the business community, we were 
able to hold the 27th TSB TCC Business Excellence Awards this 
year. See photos and results in this issue. 

Even in these tough times, we believe it is important to celebrate 
business success and resilience in our community.

2022 will bring its own challenges, however the outlook is for 
more countries to come out of lockdown and give impetus to 
businesses that have waited too long to welcome employees and 
customers from overseas.

At this time of the year, on behalf of the entire board and team at 
the Taranaki Chamber of Commerce, I wish you and your wh nau 
a Merry Christmas and the very best for the festive season. 

Arohanui

WELCOME TO OUR NEW MEMBERS

• Andy Jackson, Photographer

• Bella Vita Restaurant, Café and Bar

• Building Wellness Taranaki

• Datacom

• David Bublitz – Friend of the 
Chamber
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• Heart Kids

• Heritage Preservation & Field 
Support Solutions

• Incafé Coffee

• Juffermans Surveyors

• Just Water

• KDJ Catering

• Murphy & Landrigan

• Pacific International Hotel 
Management School

• People Passion

• Spark Business Hub

• Tasman Training

• Te Ara Pae Trust

• Traffic Management Solutions

• X-Clean

2 TARANAKI BUSINESS REVIEW SUMMER 2021
BOOK TICKETS! WOMAD.CO.NZ

 
 

Like many events worldwide, the iconic 
New Plymouth festival was forced to 
take a break in 2021. However, the 
WOMAD NZ Charitable Trust and TAFT 
are thrilled to bring the event back to 
the region, March 18-20, 2022. 

“We’re delighted that WOMAD is 
returning to New Plymouth,” says 
TAFT CEO Suzanne Porter.  

“There is the incredible breadth of experience 
in our line-up that people have come to 
expect. Culturally diverse, WOMAD 2022 is 
your worldly fix without leaving the country—
the ultimate culmination of sounds, scenery, 
and good vibes that make the festival a 
staple part of the Taranaki event calendar.” 

TAFT has run WOMAD since it first came 
to New Zealand in 2003, largely thanks 
to key sponsors such as Todd Energy, 
TSB, and Toi Foundation. Both Todd and 
Toi Foundation and TSB have signed on 
again as principal partners, with the New 
Plymouth District Council and Venture 
Taranaki also significant partners. 

“We’re fortunate to have had incredible 
long-term supporters from both the 
private and public sectors,” Porter says.  

“Without their support, WOMAD would 
never have gotten off the ground. 
Our partners saw the vision early on, 
and they’ve stayed committed and 
supportive all the way through.” 

“From Todd’s perspective, WOMAD is 
such a significant event for the region, 
bringing economic benefits and vibrancy 
to our community. Each year is our Todd 
Energy Community Programme which 
has been going for many years now and 
brings together WOMAD artists and our 
local school children and their families. 
It gives them the unique opportunity to 
work alongside the artists for the day, 
sharing the experience and learning 
about each other’s cultures,” says Jane 
Snowden, Todd Energy General Manager, 
People and Community Partnerships.  

TSB CEO Donna Cooper sees retaining 
the festival locally as a massive win 
for the Taranaki community and says 
TSB is thrilled to get behind WOMAD 
once again for the 13th year. 

“We’re proud to support the return of 
this iconic Taranaki event which will 
bring friends and whānau together for 
a wonderful weekend of entertainment 
and provide a huge economic boost 
to the region,” Cooper says. 

Todd will continue its much-loved 
community and schools programme, 
allowing local school children to sing 
and dance alongside professional artists 
in the lead-up to next year’s event. 

TSB is once again keeping WOMAD 
cool, providing unique shaded 

Taranaki’s WOMAD festival is back. The internationally 
established three-day music, arts and dance festival 
is known for its exciting and diverse lineup and next 
year’s event is no exception.

areas for festivalgoers alongside 
free and cheap water stations. 

TOI Foundation has contributed more 
than $2 million to the WOMAD Volunteers 
programme since 2004, helping to cover 
operational and logistical costs of the 
400 plus volunteers registered each year 
and taking acts to communities around 
Taranaki in the lead up to the event. 

“WOMAD is such a world-class operation, 
and that’s testament to the dedication and 
hard work of the volunteers,” says TOI 
Foundation chief executive Maria Ramsay. 

“The event is about engaging with 
different communities, and volunteers 
add to that aspect of whānau and 
people supporting each other.” 

These substantial partnerships have 
allowed TAFT to bring the polish to 
WOMAD year after year, and in turn, 
earn its reputation as one of the best-
established cultural festivals in Aotearoa. 

“Many festivals don’t have flushing 
toilets or hot water to wash your hands 
in, and the incredible partnerships we 
have meant we can add these finishing 
touches for the public,” Porter says.

WOMAD 18-20 March, 2022
Bowl of Brooklands and Brooklands 
Park, New Plymouth, Taranaki

Audiences can rejoice as the festival brings back some of Aotearoa’s 
most loved performers, alongside many making their WOMAD debut. 
The 2022 Lineup includes Queens of Aotearoa’s Country music 
and comedy; Topp Twins, Dub Fusion elite; Salmonella Dub, RnB 
cultural warrior; Ria Hall, Neo-Soul-Jazz artist; Hollie Smith, and 
contemporary super-group; Fly My Pretties. 

THE WORLD'S FESTIVAL

NEW ZEALAND

Words: Nick Walker
Image: Charlotte Curd

BOOK TICKETS! WOMAD.CO.NZ
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Q: What is Unlocking Business 
Potential?

A: A BDO Taranaki produced podcast 
designed to help cover what 
business owners need to know 
to gain efficiencies, be more 
profitable and achieve the work 
life balance they want. We do 
this by providing, tools, insights 
and expertise to key business 
topics. Our episodes introduce 
some business fundamentals and 
experts to break down some of 
the technical accounting and 
business concepts. 

 As well as having conversations 
with BDO experts, we bring on 
board accomplished business 
owners and leaders in their field 
to share their knowledge and 

10 Young Street, New Plymouth 4310   06 759 9034   newplymouth@bdo.co.nz
Audit | Tax | Advisory
www.bdo.nz/en-nz/taranaki

UNLOCKING BUSINESS POTENTIAL

experiences. Our listeners come 
away with practical tips they 
can start using in their business 
straight away to help improve 
results and achieve their goals.

Q: Who are Mel & Kel? 
A: We are Chartered Accountants 

and Business Advisers at BDO 
Taranaki who work with a 
range of clients of different 
sizes, complexities and across 
industries including trades, 
services and retail.

 Melissa Peters has a passion for 
ensuring that businesses are 
utilising technology to save them 
time and access the information 
they need to make decisions.

 Kelsey Keller has extensive 
first-hand knowledge, as a 
successful small business owner, 
of the trades sector and an 
understanding of the challenges 
faced by business owners.

Q: Why should you listen to 
Unlocking Business Potential?

A: If you are a new business 
owner or someone looking for 
ideas to change or grow your 
business, then the podcast is a 
great way to get you thinking. 
We often see new business 
owners with limited time to 
work on their business and our 
20-minute podcast episodes 
allow you to listen on the go 
and start thinking about some 
key business issues and taking 
meaningful actions to help your 
business succeed.

Q: When are episodes released?
A: New episodes are released 

each fortnight on a Wednesday. 
Recently we have covered 
building a better annual 
budget and have had James 
MacQueen, Head of Construction 
at BDO cover insights into the 
construction sector. In the next 
month we discuss why you need 
a business plan and are joined 
by Shelley Voullaire from Craigs 
Investment Partners to talk 
about Kiwisaver.

Q: Where can you listen?
A: Unlocking business potential is 

available on all major podcast 
platforms. You can also find 
new episodes linked on our BDO 
Taranaki Facebook page 

   BDOTaranaki
 and Instagram 
   @bdotaranaki 

 when they are released.

   Spotify 

   Apple 
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Primo featured prominently on the awards night. It won 
three categories, Business Continuity, Technology and best 
Medium Business, and team members quickly became crowd 
favourites with their witty acceptance speeches.

Company owner Matthew Harrison who was resplendent in 
formal attire with top hat and evening suit was clearly taken 
aback when announced as the Supreme Award winner.

“For once I don’t know what to say,’’ he told the packed TSB 
Stadium. “I had a speech prepared for everyone but this. It’s 
just thank you to everyone, this is the icing on the cake. I’m 
really amazed.’’

Primo was a popular winner and received a rare impromptu 
standing ovation from everyone at the black tie function.

The judges were effusive in their praise of Primo: “We 
congratulate Primo on its journey from a start-up idea to 
becoming a substantial business servicing the Taranaki 
community and in particular, previously under-serviced rural 
communities. 

“Primo’s focus on customer service has seen the company 
develop a loyal customer base. The company is clear that it 
is first and foremost a Taranaki business and its service to its 
regional customers must not be compromised as result of its 
growth agenda.

In his garage, he began making and selling a few of these so 
he could then buy some more steel to make more.

From these humble beginnings John, with the support of 
wife Yvonne and his family, has grown a business from 
manufacturing one product and selling it locally, to a 
business manufacturing over 4000 different components sold 
worldwide.

Carac Couplings - now Carac Group employs over 40 people 
across multiple factories in Eltham and a powder coating plant 
in Inglewood.

John is a prolific inventor and never afraid to innovate 
with technology to make it easier to manufacture quality 
components. He always plans to make things simple and if he 
cannot hold it in his hand, he won’t make it.

Some of the state-of-the-art technology that John has 
incorporated into his business has been, and still is, 
groundbreaking in New Zealand. 

One of the newer products, TrackGrip increases safety and 
productivity of tracked machinery such as diggers. It is 
sold worldwide including on equipment used at the South 
Pole.

“The judges were impressed with the business and its 
leadership and management. Primo has a clear view of its 
future in a competitive and fast-moving sector and remains 
well connected to its customer base.” 

Another big winner on the night was the New Plymouth 
District Vet Group, which also won three categories including 
best Large Business.

Working for Health was the most frequent visitor to the stage 
with two category wins and two highly commendeds.

TSB is the principal sponsor of the awards and chief executive 
Donna Cooper said she was delighted to be there on the 
night, “rather than via a zoom meeting, it’s wonderful to be 
here in person.’’

It was a sentiment 
shared by many. The gala 
evening with more than 
300 attending had to be 
postponed by a month to try 
and avoid Covid restrictions 
and it was possibly an early 
sign that some degree of 
normalcy may be returning 
to Taranaki.

John has progressed from inventor/manufacturer to inventor/
CEO, and now inventor/director. His daughter Sonia has 
taken over the role of CEO and two other family members 
work in the company as well.

John is a real local success story of a man with great ideas, 
who has turned those ideas into reality and has involved the 
family in his business. He is a great employer, has trained 
many apprentices and is a true supporter of up-skilling 
youth.
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TARANAKI MAYORAL AWARD 2021

BACK IN 1988 JOHN BURLING BECAME FRUSTRATED WITH TRAILER COUPLINGS 
THAT JAMMED OR BROKE SO HE SET ABOUT MAKING ONE THAT WOULD NOT 
JAM OR BREAK. 

From L-R: Sonia Kiser, Yvonne Burling, John Burling,  
STDC Mayor Phil Nixon

PRIMO – SUPREME WINNER 2021

NEW PLYMOUTH BROADBAND PROVIDER AND TECHNOLOGY COMPANY PRIMO 
WAS NAMED TARANAKI’S TOP BUSINESS FOR 2021 AT THE AWARDS EVENING IN 
LATE NOVEMBER.

ABOUT THE TARANAKI MAYORAL AWARD

First awarded in 2002, it is supported by all four councils 
in the region; New Plymouth, Stratford and South Taranaki 
District Councils and the Taranaki Regional Council. 

The award recognises sustained leadership and 
contribution to Taranaki by a leader in the business 
community. Their leadership creates growth and 
opportunities for all Taranaki businesses and promotes 
Taranaki as a region with outstanding capabilities – like no 
other!
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CATEGORY A

Large Business Excellence Award (OMV)
Winner – New Plymouth District Vet Group

Small Business Excellence Award (Venture Taranaki)
Winner – Tech Coatings

Medium Business Excellence Award (Velocite)
Winner – Primo

Service  Excellence Award (Legal Solutions)
Winner – New Plymouth District Vet Group

Manufacturing or Engineering Excellence Award (WITT)
Winner – Blindz Direct

CATEGORY B

Technology  Excellence Award (OurCloud) 
Winner – Primo

Trades  Excellence Award (G.J.Gardner Homes)
Winner – HEL Rimu

Business Continuity  Excellence Award (TEMO)
Winner – Primo

CATEGORY C

2021 TSB TARANAKI 
CHAMBER OF COMMERCE 
BUSINESS EXCELLENCE 
AWARDS. 

Environmental Excellence Award (NPDC)
Winner – Taranaki District Health Board

Health and Safety Excellence Award (Port Taranaki)
Winner – Working for Health

Brand and Marketing 
Excellence Award (tgm)
Winner – New Plymouth  
District Vet Group

Innovation Excellence Award (Massey University)
Winner – Shining Peak Brewing

Employer of Choice Excellence Award (STDC)
Winner – Working for Health

Hospitality Excellence Award (PIHMS)
Winner – Social Kitchen

Not for Profit Excellence Award (Toi Foundation)
Winner – Hospice Taranaki

New and Emerging Business Excellence Award (MSD)
Winner – The Creatives
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BEFORE AGEDADVISOR ANNOUNCES 
THE WINNERS OF ITS PEOPLE’S 
CHOICE AWARDS IT LEAVES NOTHING 
TO CHANCE. 

In the first instance they leave it to 
the public vote, but then there is a 
comprehensive follow-up, as the staff, 
residents, relatives and stakeholder 
are all surveyed to ensure the result is 
valid. And that’s how New Plymouth’s 
Coronation Lodge Rest Home became 
the winner of the best aged care small 
facility in the North Island.

From 8000+ ratings cast, Coronation 
Lodge went very close to winning the 
best in New Zealand but ultimately had 
to settle for second place – out of more 
than 700 facilities nationally.

That’s an exceptional feat, especially for 
such a small facility, and the occasion 
was suitably marked when the Lodge 
recently received the certificate.

Although they only bought the business 
two-and-a-half years ago, Amrinder and 
Indu Sodhi earned the award through 
two good old-fashioned ethics of hard 
work and putting people first.

Amrinder was ecstatic at their success. 

 crowned the best
“We are one of the smallest facilities in 
Taranaki and we’re thrilled. We really 
have to thank our staff, without them this 
wouldn’t have been possible. They are 
the ones who make this place special.”

It is believed this was the first time a 
site in Taranaki has won the prestigious 
award. Amrinder and Indu are planning to 
have a special morning tea for everyone 
“including all staff and residents’’ to 
celebrate the event.

It caps off a whirlwind 12 months for 
the business which last year was also 
named the winner of the Business 
Continuity Excellence Award at the 2020 
TSB Taranaki Chamber of Commerce 
Business Excellence awards. 

The judges were lavish in their praise 
for the degree of planning the Sodhi’s 
put into their contingency forecasting: 
“Your foresight in having a pandemic 
response in place showed the level 
of meticulous planning you and your 
staff executed brilliantly.’’

Other comments from the judges included: 

“It’s hard to think of a more difficult 
year for a business catering for the 
aged and at risk. The worldwide 

pandemic particularly targeted those 
groups and the management and staff 
of Coronation Lodge and Rest Home 
put in significant mitigation to offset 
the very high risks associated with 
Covid-19. Your foresight in having a 
pandemic response in place showed 
the level of meticulous planning you 
and your staff executed brilliantly.’’

Amrinder said they were thrilled to win 
that award and had once again entered 
the Business Continuity category, and 
others, because the threat of Covid was 
not going away and ongoing planning 
was essential in these uncertain times. 
At the time of writing the results of the 
awards was unknown.

Amrinder and Indu have an ideal blend of 
skill sets to run Coronation Lodge Rest 
Home. He is very much hands-on running 
the administration side of the business 
while registered nurse Indu runs the 
clinical side.

They have 22 beds in the rest home with 
a further eight in the supported living 
facility for those who are unable to live in 
the community by themselves and need 
support. 

Pantone 116 C



TSB BUSINESS EXCELLENCE AWARDS   
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With all the challenges this year, we are thrilled that our premier 
event was able to go ahead. 

Our sincere thanks to; all the businesses that entered, our 
fabulous judges that give so much of their time to interview and 
write feedback for the entrants and the expert editing skills of our 
Feedback Facilitator Gordon Brown. 

We gratefully acknowledge our wonderful sponsors and 
event partners who support us, not just financially, but with 
encouragement and assistance to ensure we are able to 
recognise and celebrate excellence in Taranaki.

BUSINESS CONNECTIONS
Our scheduled hosts for September and October were to be 
MSD and The Most FM. Unfortunately we had to postpone both 
of these events until later in 2022 due to alert levels, but in 
November Tasman Toyota hosted a special event to coincide with 
the running of the Lexus Melbourne Cup.

Our annual Chamber Christmas Business Connections was 
held on Tuesday 7 December and jointly hosted by the Taranaki 
Foundation. Our charity for this year was Operation Blue Santa.

The first Business Connections for 2022 is on Tuesday 1 
February and will be hosted by Implement. Please give us a call if 
you are interested in hosting or would like more information.

Jessica Parker
Event Coordinator

PARTNERED BY

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

  Just spend $20 at any participating
 business and you’ll go in the draw 
to win over 50 fabulous prizes!

Visit taranakichamber.co.nz for promotion terms & conditions

Shop Local in the New Plymouth CBD between
Wednesday 8 December - Tuesday 21 December

Prize Draws at 12 Noon - Wednesday 22 December

Supported by
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CHAMBER EVENTS
ADVOCACY
We were extremely disappointed with the decision by NPDC to back 
down on the implementation of one hour free parking in the CBD. 
Initially, this was approved by Councillors in May. However there was 
confusion from the public during the consultation period, and this 
led to Councillors reversing their decision to support the initiative we 
have worked on for six years.

Our other advocacy for business this year included:

• City Centre Strategy workshops

• Submission and Deputation to Taranaki Regional Council Long 
Term Plan – Water quality, Regional Recovery Plan, Bus services 
and rates decreases for commercial/industrial

• Submission and Deputation to New Plymouth District Council 
Long Term Plan – Water, Climate Action, Ratings differential 
between residential and commercial/industrial

• Submission to New Plymouth District Council District Plan – 
Building Signage

• Submission to Climate Change Commission

• Submission to New Plymouth District Council – Delay to 
collection services for non-residents, particularly in the CBD

• Advocacy for carpark leaseholders displaced following the 
closure of the Downtown Carpark

• Advocacy for accommodation providers and travel agents 
during Covid-19 lockdown

• Petition to government for continued Resurgence Support 
Payments

SHOP LOCAL PROMOTION
BARA, supported by the New Plymouth District Council, is 
running a promotion to encourage everyone to shop local 
for Christmas and support our CBD retailers and hospitality 
businesses. Anyone who spends $20 or more can complete an 
entry form to go in the draw to win over 50 prizes. The promotion 
runs until 12 noon on Tuesday 21 December with the prize draws 
the next day - 12 noon on Wednesday 22 December. 

WE WELCOME OUR NEW BARA MEMBERS
The Collaboration, Bella Vita Restaurant Café & Bar, Datacom, 
SmokeyLemon - Thanks for your support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with 1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to 
be based in the CBD! For businesses with six or more staff, 
BARA membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have a genuine 
interest in supporting local business, then we want you to be part 
of an organisation that has the same philosophy, passion and 
drive. By working together we can make a difference. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator



Brucei NZ

Pamper Package - $169 
Bed & Breakfast with Prosecco on arrival

or upgrade to a Luxury Suite - $249

The Orangery Flambe Restaurant is 
à la carte dining at its finest.

Check Tripdavisor Top 10 Restaurants 
New Plymouth.

 
We specialise in Flambé, 

cooked at your table over a live flame.
Celebrate your special occasion with us. 

 
We are open for dinner 

Monday to Saturday from 6pm
 

Reservations Essential.
Phone 06 759 9128

06 759 9128  |  0800 800 597
reservations@plymouth.co.nz  | 

 www.plymouth.co.nz
220 Courtenay Street, New Plymouth 4312

New Zealand

2022

NEW ZEALAND

2022 ENTRIES  
NOW OPEN!

Te Pae Conference Centre
Christchurch
29 June 2022

energyawards.co.nz

New Zealand’s 
black-tie gala 
dinner awards for 
the energy sector.
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Are you looking to kickstart your entrepreneurial idea? PowerUp 2022 has  
a diverse and exciting offering, including:

• PowerUp Kickstart – our business planning and ideas competition has 
a new name! PowerUp Kickstart, delivered in partnership with SODA Inc., 
takes you through an 8-week programme, where you’ll gain the tools and 
expertise to build and grow your business or progress your innovative idea. 
You’ll then be set to continue your journey and develop your pitch for the 
opportunity to be a top five finalist and the chance to take home $10,000 
cash to PowerUp your idea or start-up. 

 With two opportunities to on-ramp, you’re able to choose what works best 
for you and the stage your enterprise is at.

• PowerUp for Impact Enterprises – Profit for Purpose in partnership with 
StartUp Taranaki and Toi Foundation.

 If you’re an impact enterprise, or thinking about becoming one, this 
initiative can support your journey and connect you to a strong network of 
peers. Register to join our Masterclasses now. 

• PowerUp Podcast series 2 – New episodes launching March 2022. 
 Get ready to hear six new stories from Taranaki entrepreneurs who will 

share their journey to success, the ah-ha moments, and the behind the 
scenes struggles.

Whether you’re involved in an existing or new enterprise, if you are an 
entrepreneur looking to start, grow or innovate, PowerUp is for you! 

PowerUp is powering  
on, including your  
chance to win $10,000

Applications are now open for PowerUp Kickstart and  
PowerUp for Impact Enterprises Masterclasses.

To find out more and apply visit www.venture.org.nz,  
search PowerUp.

2021 PowerUp Ideas Competition winner 
Glen Stephens with his startup Sol+Sea.  

For over 40 years  in Taranaki, TSH has seen it all, 
and we’re especially committed to seeing 

the good times roll again. 

We’re open for business. 

64 Eliot St. | P. 06 753 4792 | mail@tsh.co.nz

Locally owned, sta�ed by locals, whatever your 
sound and lighting, wedding or conference needs,

TSH is available to help with your special event.
Call us today. 



DECEMBER JANUARY FEBRUARY

1 17 1 New Year’s Day 17 1 Implement Business 
Connections 17

2 18 2 18 2 18

3 19 3 19 3 19

4 20 4 20 4 20

5 21 5 21 5 21

6 22 6 22 6 22

7
Taranaki Foundation 
Business 
Connections

23 Chamber House 
Closed 7 23 7 Waitangi Day 23

Chamber Hub-WITT 
Event

Blanchard Leading 
People Through 
Change

8 24 8 24 8 Network of Trades 24

9 25 Christmas Day 9 25 9 25

10 26 Boxing Day 10 Chamber House Opens 26 10 26

11 27 11 27 11 27

12 28 12 28 12 28

13 29 13 29 13

14 Kiwi Hire & Rivet 
Network of Trades 30 14 30 14

Speaking and 
Presenting with 
Confidence series 
starts

15 31 New Year’s Eve 15 31 15 Panic, Pivot or Plan 
Seminar - Implement

16 16 16

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz
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TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz
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ENROL NOW 
FOR 2022
witt.ac.nz
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BELLA VITA MEANS ‘BEAUTIFUL LIFE’ IN ITALIAN AND 
SINCE 2004 NEW PLYMOUTH’S BELLA VITA RESTAURANT 
HAS BEEN HELPING TO PROVIDE THAT WITH ITS GREAT 
ITALIAN FOOD.

Owner Dicky, (“that’s the name everyone knows me by’’) 
bought the restaurant in 2014 and since then has been 
committed to offering an authentic Italian experience. 

Dicky says Italian food has been popular with Kiwis for a long 
time, “because you get a mixture of everything in it. The range 
includes pizza, pasta, fish and chips, fish of the day, a nice 
piece of eye fillet steak… there’s so much variety.”

Dicky is quick to single out his chefs for special praise. “They 
work hard in the kitchen especially with such a big menu.”

Dicky invites people to experience it for themselves, 
especially with Christmas just around the corner. Bella Vita is 
happy to cater for work functions with set menus starting at 
$35 per person for canapes or set menus starting from  
$52 per person and all available on the website:  
www.bellavita.co.nz 

Naturally, Bella Vita is fully licensed with a wide selection of 
local and imported beers, spirits and wines.

“We have a great range of Italian wines – including perennial 
favourite Chianti - as well as New Zealand wines. We also 
serve premium Italian lager Peroni on tap.’’

It’s all part of the ambience to that special Italian dining 
experience.

As you would expect, anyone with particular dietary 
requirements is well catered for.

“Absolutely,’’ says Dicky, “ just let us know, whether you are 
vegan, dairy free, gluten free… because everything we serve is 
made freshly to order - it’s no problem.

Dicky works there a few nights, in between managing Lush Cafe 
in Centre City and Ate Fortyone in Westown. If he’s not in the 
restaurant, manager “Dev” will be there to look after you.

Bella Vita can seat up to 100 people, and with plenty of 
space, can be divided into two areas.

Take control of your professional development. 
Whether it’s a new direction, new role, or new 
opportunity, WITT has options for you close to 
home. Keep up and stay relevant with courses, 
programmes, and workshops that provide you 
with the opportunity to upskill and gain the 
knowledge to build your career.

We offer professional pathways 
in Engineering, Business,  
Education Sector, Nursing,  
Construction and Technology.

We are your professional 
development provider. 

Check out the huge menu and make a booking at 
bellavita.co.nz or phone them on 06-758 3393

At 
there’s something 
for everyone
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We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs

      

There’s a lot 
happening in 

Aotearoa.  And it’s 
all happening on 

Stuff. 

Stuff is a wholly 
New Zealand-owned 

media business

News platforms offer
10% BETTER

short-term 
return-on-investment 

than social media3

The average Stuff 
visit duration is

5.13 mins
vs 4.18 for nearest 

competitor2

1 Nielsen CMI Q3 20 - Q2 21 Aug 21 TV/Online Fused 15+       
2 SimilarWeb Sept. 20 - Aug. 21     
3 https://thinknewsbrands.com.au/resource/the-benchmark-series-the-social-chapter/

Stuff’s portfolio reaches
95% of 

Taranaki residents
across print and digital 

each month1

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

How Implement can help
Customised workshops or 
coaching 
1. For management and leadership 

teams
• Management tools
• Leadership development
• Team development
• Masterclass for Employers

2. For front-line teams
• Resilience
• Stress management
• Managing conflict
• Communication
• Time Management
• Managing change
• And more…

3. Support with one-on-one coaching
• Face to face or online
• Ongoing support or one-off “Energy 

Boost”
• Frontline or management 

People // Process // Performance  
TAKING YOUR BUSINESS TO THE NEXT STEP

As we finish another 
challenging year, it is 
easy to focus on this last 
quarter, with lockdown and 
uncertainty. My challenge 
to everyone is to take the 
time to reflect and look at 
the year as a whole. The 
year began with great 
promise, on the back of 
an extremely challenging 
2020, and for many of us 
this continued through 
most of the year. 
I wish to thank the amazing 
businesses I have worked with this 
year, many of whom are taking 
the time to look at their business 
as a whole and enable me to 
work with frontline staff as well as 
leadership teams to bring about 
real change as they face the 
challenges, and realities, of doing 
business at this time. 

The challenges of 2021 have 
been varied. For many, it has 
been a very busy year, with the 
challenges of bringing on new 
staff into overwhelmed processes 
and systems. For others it has 

been the anxiety and stress 
of anxious staff, while others 
have been on the next step of 
their journey of growing and 
developing their business. 

Last year we were wondering 
what 2021 will bring and the year 
has brought no more certainty 
into our lives, except the certainty 
that things are not going to “go 
back to normal” for some time 
yet, if ever. 

Developing strategies and people 
practices, to enable resilience in 
the business and in our teams, 
has never been more important. 

Shona

PS: I am hosting the first Business 
Connections for 2022 on February 1 – 
keep an eye out for details in the New 
Year. I am also offering a free lunchtime 
seminar in partnership with the Chamber 
on February 15 – called Panic, Pivot or 
Plan – to help refocus for the New Year. 

Wishing you all a 
happy Christmas 
and prosperous 

New Year

Merry Christmas  
and Happy New Year

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz
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Learner Me started in 2018 as Taranaki’s 
tech training academy. We are NZQA- 
accredited, based at 127 Gill Street New 
Plymouth.

This year we’ve had seen some exciting 
developments as well as a wonderful 
group of graduates. Here’s a snapshot of 
the highlights...

additional people took a 
Learner Me specialty 
course.

courses completed.

hours of online, gami�ed 
learning.

Boston George
Studied: Web Development and Coding
Now: Junior Developer with App HQ
“Learner Me is tailored to the individual so it lets you 
tackle learning in a way that �ts you rather than you 
having to �t it. It more e�ciently met my needs.”

Christian Warren
Studied: Web Development and Coding
Now: Junior Developer with App HQ
“Learner Me was a fantastic experience with well-struc-
tured studying in terms of the pace at which you learn. 
So it’s really easy to build your con�dence in what you’re 
doing without the stress of deadlines.”

Jordan Hughes
Studied: Web Development, UX/UI
Now: Creative Assistant with Branding HQ
“Learner Me is self-paced which meant I didn’t have to 
follow along to a tutor’s pace but �nd my own rhythm 
of learning.” 

Kickstarting 
Taranaki into 
Tech

learners studied with 
Learner Me in 2021. 50

110
308
9060

Learner Me Graduate Profiles

Apply  today for 2022 courses!      
learnerme.ac.nz                                   
06 920 3424

ANNOUNCEMENT: NEW COURSES FOR WORKPLACES
Does your team need upskilling or a refresher in Microsoft O�ce, Teams, 
social media, remote working and other digital e�ciencies?
Talk to us today about our training options in Workplace Digital Transitions.

DESPITE THE CHALLENGES, 2021 
HAS UNDOUBTEDLY BEEN A 
SUCCESSFUL YEAR FOR TARANAKI 
CHAMBER OF COMMERCE TRAINING. 
EXPANSION OF THE RANGE OF 
PROGRAMMES AND WORKSHOPS 
ON OFFER HAS BEEN EXCITING 
TO FACILITATE, AND WE HAVE 
BEEN ESPECIALLY PROUD TO 
INTRODUCE TE REO AND TIKANGA 
FOR BUSINESS, TREATY OF 
WAITANGI 101, AND BLANCHARD® 
– MANAGEMENT ESSENTIALS 
WORKSHOPS IN THE LAST FEW 
MONTHS OF THE YEAR.  

Ongoing and undoubtedly successful, as 
evidenced by the continued demand, is 
the excellent range of Microsoft Excel 

workshops offered by Excel Training 
Taranaki. The value and enthusiasm 
is apparent as attendees leave, with a 
checklist of action plans for improving 
future systems and reports; saving time 
and cost for both staff and the business.

Programmes and workshops can 
often be adapted to meet the needs 
of individual businesses and staff so 
please feel free to discuss your training 
requirements with us.

Our training space, the Ricoh Room 
is also available for hire. Facilities 
include a touch-board SmartScreen for 
presentations, video conferencing, and 
an electronic whiteboard. All this and 
more is available at our convenient, 
central-city location.

Thank you to the providers who chose to 
work with us in 2021 and offer training 
solutions to the Taranaki business 
community. 

If you are considering providing, or 
receiving, training in 2022 we would 
welcome the opportunity to be a part of 
your programme.

Julia Collins
Administrator

  julia@taranakichamber.co.nz

TRAINING

2021 TRAINING AND WORKSHOP PROVIDERS

TE REO MAORI FOR BUSINESS SPEAKING AND PRESENTING MICROSOFT OFFICE & EXCEL

FREEDOM WORKSHOPS MANAGEMENT ESSENTIALS INDUCTION FRAMEWORKS

SOCIAL MEDIA MARKETING CONSTRUCTION CONTRACTS ACT TREATY OF WAITANGI 101

TERMS OF TRADE SALES MANAGEMENT



WISE General Manager Paul Scouller 
admits it’s grown to be a bit bigger than 
that but acknowledges the foresight of 
former New Plymouth District Councillors 
Elaine Gill and Clive Pryme.

In the late 1990s Waitara had lost 
literally hundreds of jobs with the closure 
of Borthwicks Meat Works, The Subaru 
factory and the Swanndri factory to 
name just a few. 

Pryme lived in Waitara and Gill, ever the 
social entrepreneur, jointly approached 
then New Plymouth Mayor Claire Stewart. 
She agreed with the concept, pledged 
NPDC backing which was matched by the 
TET (Taranaki Electricity Trust) at the time, 
all of whom were committed to reduce 
the effects of poverty.

That was 20 years ago,  and these  
days, NPDC, Toi Foundation and energy 
companies OMV and Todd Energy are 
the funders and sponsors, which ensure 
WISE is bigger and better than ever.

Paul Scouller explains the link between 
WISE and energy.

“Creating employment is one of our 
key kaupapa. Initially we were involved 
in a works training programme, then 
came WISE, a couple of years later. The 
unemployed workers made a huge name 
for themselves by insulating houses in 
Waitara which clearly needed it, but 
couldn’t afford to rectify the problem”.

“We’ve been in the insulation industry 
ever since, right throughout Taranaki. 
We do that as part of the Warmer Kiwi 
Homes Programme with EECA, the 

LET THE JUNCTION ZERO WASTE HUB 

HELP IMPROVE YOUR 
SUSTAINABLE 
BUSINESS
PRACTICES

The Junction Zero Waste Hub reuse shop is proudly run by WISE Charitable Trust

0508 238 837
junction@wise.org.nz
www.npdc.govt.nz/TheJunction

The Junction is a community facility providing easy 
waste reduction options for local businesses. Contact us 
to discuss drop-off or collection of reusable office and shop 
items, building and manufacturing materials, e-waste and recyclable materials. 
So what does sustainable business practice mean for your business?

REDUCE BUSINESS 
WASTE  COSTS

Reducing waste from 
your business leads to a 
direct reduction in rising 
waste disposal costs and 
restrictions. 

ENHANCE YOUR 
BRAND AND ATTRACT 
CUSTOMERS
Align yourself with the 
growing customer 
segment who want to 
support sustainable and 
ethical business practices.

DIVERT REUSABLE 
RESOURCES

Have a positive impact 
on our environment by 
keeping reusable items out 
of landfill, while supporting 
our local community.

REUSE SHOP

Supported bySupported by
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Energy Efficiency Conservation Authority. 
With our insulation programme we can 
complete homes which can be fully 
subsidised to be insulated – with the 
assistance of Toi Foundation and OMV in 
this space.’’

A little over a year ago the Trust also 
took over the running of The Junction 
Shop when it opened. It is situated in the 
council’s zero-waste hub, a community 
facility taking charge of our Zero Waste 
future by encouraging reuse and recycling. 
It also gives WISE clients meaningful 
employment opportunities with the 
incredible support of Toi Foundation. 

It is just one part of the expansion of 
the WISE Trust’s initiatives. Not only do 
they do insulation retrofitting of existing 
homes, but they also do insulation of 
new-build homes as well as getting 
deeper into the healthy homes market. 
That means a couple of new acronyms, 
HPA - stands for Home Performance 
Advisor and WHIPIT - Warmer Homes 
Illness Prevention Installation Team. 

“We are going to be dealing with people 
living in Energy Hardship thanks to a 
pilot scheme which was also funded by 
Toi Foundation, and an expansion of the 
programme which is also supported by 
MBIE (Ministy of Business Innovation & 
Employment) and we have also partnered 
with Todd Energy in the Energy Hardship 
space of our WHIPIT program”.

Everything WISE does is Taranaki focused 
these days. WISE provides key Pathway 
job training programmes. They put them 
through driver’s licence training, forklift 

operator’s licence, first aid training and 
numeracy and literacy training to name 
just a few. That training adds to their CVs 
and helps them with future long-term 
sustainable employment opportunities.

WISE also does contract work for OMV 
and Worleys on site at Pohokura in the 
way of Land-care and Cleaning services. 

WISE Charitable Trust employs between 25 
to 30 people at any given time. Employees 
gain useful skillsets and knowledge so that 
they may provide long-term sustainable 
employment opportunities.

“We couldn’t do any of the healthy homes 
community initiatives we do without the 
amazing support of our funders - Toi 
Foundation, OMV, NPDC and Todd 
Energy” says Paul. 

If you, or someone you know, may be 
interested in contacting WISE go to their 
website www.wise.org.nz to see all their 
services on there.

The WISE Board of Trustees are: 
Damon Jacobsen (Chair), Tiri Porter, 
Ed Parker, Andrew Pepper and Kura 
Denness. 

AS FAR AS ACRONYMS GO WISE IS ONE OF THE BETTER ONES. IT STANDS FOR WAITARA INITIATIVES 
SUPPORTING EMPLOYMENT. IT’S A GREAT ACRONYM BECAUSE IT SUCCINCTLY DESCRIBES JUST WHAT THE 
TRUST’S CORE BUSINESS IS.

WISE IDEAS STAND THE TEST OF TIME
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YOUNG
ENTERPRISE SCHEME

One of my favourite things about being a lawyer is getting to 
know people, so I look forward to continuing to support our 

clients, both old & new, in the new year. On a personal note, I am 
also looking forward to getting out and about in 2022, and plan 

on attending some of the exciting events being held in Taranaki. 
We are so lucky to live in a place with so much on offer and 

fingers crossed that they all happen next year! 

- Catherine Grogan
 catherine.grogan@gqlaw.nz

Let’s talk. (06) 768-3700

www.thelawyers.nz

Where law 
meets life.

Priyaanka Khatri, Cameron Hart & Beatrice Chamberlain

Here's to an exciting future
Catherine Grogan has been appointed Partner of the firm, 

effective January 2022

- Priyaanka Khatri
priyaanka.khatri@gqlaw.nz

In 2022 I look forward to building on the 
professional relationships that I have fostered 
during the earlier stages of my career here at 

GQ. It is a privilege to live and work within a 
relatively tight-knit community here in Taranaki. I 
value the opportunity for meaningful connection 

that it provides."

As an Associate in the Corporate & Commercial team, 
I am most looking forward to positively contributing to 
the Taranaki business community and building on this 

years successes. 

- Cameron Hart
cameron.hart@gqlaw.nz

Catherine Grogan

Priyaanka Khatri, Cameron Hart & Beatrice 
Chamberlain have been appointed 

Associates of the firm, effective January 2022

"I am looking forward to expanding the property 
law practice here at GQ, continuing to work with 

a great group of lawyers and representing the 
firm as an Associate. Also looking forward to an 

awesome Taranaki summer."

- Beatrice Chamberlain
beatrice.chamberlain@gqlaw.nz

ONE OF OUR MOST SUCCESSFUL 
YES YEARS TO DATE IS WRAPPING 
UP AFTER A NAIL-BITING FINALS 
EVENT. THE YES REGIONAL 
AWARDS NIGHT WAS HELD AT 
THE PLYMOUTH INTERNATIONAL 
ON 27 OCTOBER, AND SAW MANY 
REGIONAL PRIZES BEING AWARDED 
BY OUR LOCAL SPONSORS. 

The five finalist teams pitched to the 
judges in front of a large audience - EzSoil 
from New Plymouth Boys’ High School, 
Keeping Time from Francis Douglas 
Memorial College, Ora Cards from New 
Plymouth Girls’ High School, and both 
State of Mind and The Together Collective 
from Sacred Heart Girls’ College.

A huge congratulations to The Together 
Collective who was announced as the 
2021 Taranaki Regional Winner, and to 

the Runner-Up, Ora Cards. The Together 
Collective is run by student Abbie Wood, 
and sells clothing items with designs 
created by aspiring young artists - giving 
them a cut of the proceeds. 

There was more cause for celebration 
with the announcement of three National 
Excellence Awards won by Taranaki YES 
students. Chief Executive of the Year 
was won by Meg Macdonell from New 
Plymouth Girls’ High School. Meg’s team 
Ora Cards and The Together Collective 
also won National Excellence Awards. 
For Taranaki to come away with three of 
these awards (out of a total of thirteen) 
is a phenomenal achievement for our 
region, especially considering our size.

Abbie will now compete in the online 
national final on 15 December, to vie for 
the title of The Lion Foundation Young 

Enterprise Scheme Company of the Year. 
We wish Abbie the best of luck, we know 
she will do our region proud!

A programme like YES would not be 
possible in our region without the 
generous support of our amazing and 
dedicated sponsors. A special thanks to 
our key partner Massey University and 
funder Toi Foundation.

Megan Lepper
Taranaki Regional 
Coordinator

  megan@taranakichamber.co.nz
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REGIONAL AWARD WINNERS:

• Massey University Regional Company of the Year: The 
Together Collective, Sacred Heart Girls’ College

• Spark Regional Runner-Up: Ora Cards, New Plymouth Girls’ 
High School

• BDO Annual Review Award: The Together Collective, 
Sacred Heart Girls’ College

• Graphix Business Card Award: Morale Skincare, Francis 
Douglas Memorial College

• SouthTaranaki District Council Business Innovation 
Award: EzSoil, New Plymouth Boys’ High School

• Speaking Made Easy Business Presentation Award: 
EzSoil, New Plymouth Boys’ High School

• Taranaki Chamber of Commerce Business Showcase 
Award: EzSoil, New Plymouth Boys’ High School

• Implement Customer Service Award: A Touch of Nature, 
Waitara High School

• Barbara Kuriger MP Enhancing Rural Communities: MB 
Boards, Hawera High School

• BDO Financial Management Award: The Together 
Collective, Sacred Heart Girls’ College

• WITT Ideation Validation Award: The Together Collective, 
Sacred Heart Girls’ College

• Office Furniture First Rangatahi Award: Te P rongo, 
Francis Douglas Memorial College

• BARA Retail Award: Ora Cards, New Plymouth Girls’ High 
School

• TGM Social Media & Marketing Award: The Together 
Collective, Sacred Heart Girls’ College

• Taranaki Regional Council Sustainable Business Award: 
Plant It, Francis Douglas Memorial College

• Centre City Shopping Centre Trade Fair Award, The 
Together Collective, Sacred Heart Girls’ College

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION
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IN 2006 DANIEL DONOVAN CAME 
TO TARANAKI WITH HIS FATHER 
DANIEL DONOVAN SNR AS A STEEL 
FIXER IN THEIR BUSINESS COAST 
REINFORCING TO PLACE STEEL ON 
THE KUPE PROJECT.

There he learned the finer points of the 
trade working with his father.

“Dad had a steel-fixing business, and I 
started with him after school, I tried to 
get out of the industry a couple of times, 
but the steel always pulled me back and 
Dad and I went into business.”

In 2009 the effects of the recession were 
affecting the Taranaki energy sector 
and Daniel and his dad retrenched to 
Auckland. “We had ongoing work on 
placing steel at the Stratford Power 
Station and it was this that pulled us 
through the recession.”

“In 2012, I was tying steel for my 
business, West Coast Reo, on projects 
for Todd and Fulton Hogan. The following 
year I combined placing with cut and 
bend and started up Taranaki Reinforcing 
in a back street yard here in New 
Plymouth.”

DANIEL DONOVAN,  
A MAN OF STEEL

A modest man, Managing Director, 
Daniel says the success of his company 
hasn’t had time to sink in. “I’ve been 
really busy, and I’ve had my ups and 
downs like many other businesses, but 
it’s all happened so quickly.’’

“There were only two of us, it was all 
manual lifting. We didn’t have a crane, 
we just had a little forklift, and a couple 
of machines I brought in from China,’’ he 
recalls with a smile.

When Daniel started Taranaki Reinforcing 
in 2013 he was determined his business 
would be Taranaki owned and operated, 
embrace honesty, integrity, look after 
people and provide the level of service 
he learned from his father.

In just eight years Daniel’s work ethic 
and ability to think strategically has 
resulted in phenomenal growth for the 
business. They now operate throughout 
much of the North Island and have 23 
staff, and 17 subcontractors acting on 
their behalf in the North Island. 

Taranaki Reinforcing’s office is in 
Constance St, and their main cut and 
bend workshop moved to Bridle St in late 
2020, to cater for the rapid growth.

OUR CUSTOMERS
Taranaki Reinforcing caters for everyone, 
irrespective of size. “We often get local 
builders and DIY handymen walking in off 
the street wanting to buy various items.’’

Daniel counts several local builders, 
including Chris Bell and Bell Building 
as regular clients, along with industrial 
companies Fulton Hogan and Downers, 
and commercial construction clients 
Clelands and Livingstones.

“We’ll deal with anyone, from the DIY 
guy who wants to pour a driveway, 

to someone building a large scale 
commercial building or an oil and gas 
company developing an industrial site”, 
says Daniel.

Taranaki Reinforcing has an in-house 
placing team. A lot of contractors place 
steel cut and bent by other workshops, 
for other companies. 

“My background is in placing, when 
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that’s placing, which we will do for our 
customers. Our steel fixing team go on 
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which makes us a responsive one-stop-
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TARANAKI PROUD
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WWW.THEPROMOROOM.CO.NZ

Connect with your clients with branded 
promotional products that leave a 
lasting impression.

Check out the new The Promo Room 
website to see more products and 
get fast quoting.

www.exceltrainingtaranaki.co.nz

Free assessment visit.

Excel 2016

Customised Microsoft
Excel Training
(one-on-one or in small groups)

(workshop notes and email follow-up included)

TARANAKI REINFORCING
SMALL ENOUGH TO CARE
BIG ENOUGH TO DELIVER

DANIEL’S SUCCESS STORY
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Supporting and investing local – a guiding philosophy from 
project conception to the finishing touches.

Welcome to the new look, fit-for-purpose 
facilities of BTW Company in Land and 
Survey House in central New Plymouth. 

Covid-19 has presented many challenges, 
and when considering future steps, made 
it even clearer to BTW’s management team 
that committing to this location, investing 
to improve a landmark building and 
partnering with local contractors was the 
right thing to do.

When we relocated to this location 15 
years ago, we partnered with Taranaki 
construction companies to complete our 
then office fit out. In 2020, when plans 
were made to embark on a large scale 
refurbishment to better meet the needs of 
our growing, multi-disciplinary team, we 
once again chose local – working closely 
with two stalwart Taranaki firms – BOON 
Team Architects and Clelands.

On face value, it is a mix of open plan, 
office and meeting spaces across split 
level, catering for an integrated service 
provision and diverse use. But when you 
step through the front doors and move 
throughout, it is apparent that these 
premises are more than wall, floors, 
furniture and fittings. It is an extension of 
our core values, a facilitator of company 
culture, and an expose of BTW’s future 
focused approach. 

A key feature that adorns the glass walls 
of hui spaces across both levels is a 
Māori design called Poutama. Adopted 
as a visual metaphor for our practice and 
approach, Poutama (with its origins in the 
woven art of tukutuku panels) represents 
engagement with and consolidation of 
new knowledge, continued progress and 
growth as we journey onward together. 
The stepped design climbs upwards from 
both sides to reach the summit at the 
centre and repeats across many spaces 
at BTW as an authentic connection with 
Aotearoa’s history and culture.  
Together with the use of bi-lingual 
signage, original art from Taranaki 
artists, historic maps (one from Frederic 
Carrington) and community projects, 
the walls throughout our premises are a 
celebration of culture and the local fabric 
we are proud to be part of.

As BTW approaches 50 years in business, 
this office refurbishment in a landmark, 
central New Plymouth building is a true 
commitment to supporting local and an 
investment in our future.

SURVEYING | ENGINEERING | PLANNING | ENVIRONMENT
06 759 5040  /  www.btw.nz
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Is your 
Technology 
working  
for you?

Call us 06 927 3044
Visit us 256 Devon Street East, New Plymouth 4310 ourcloud.nz

With our ultra-fast broadband and in house Data 
Centre, we have the high-tech equipment, so you 
don’t have to.

Need support? 
Our New Plymouth based IT professionals are on 
call 24hrs a day. 

Desktops, Laptops  
or Macs
Are your computers running 
smoothly? Do you need a  
health check or an upgrade?

Server Hosting
Is your technology successfully 
growing with your business?

End Point Protection
Is your data secure? Do you have 
the latest in computer End Point 
protection?

Remote Working
Are your team able to work 
effectively and securely from  
home?

Phones
Are you communicating  
efficiently? We offer VoIP  
services and mobile phone plans  
on one invoice. 

Broadband & Wi-Fi
Does your office or home  
broadband & Wi-Fi need an upgrade? 

Backup
Is your data securely backed  
up? Do you have a disaster  
recovery procedure in place?

Customisation
Do you have complex, bespoke  
systems that need upgrading  
or streamlining?

APRIL 

AUGUST

NOVEMBER

MARCH

MAY

JULY

OCTOBER

DECEMBER

Local company with an
international reachSustainable technology 

FEBRUARY

Demonstrating positive,
profitable collaboration

JUNE

Opportunity to enterprise

Employment Education

Keeping it local, keeping it real

Stronger, easier, original
backed by a lifetime warranty

Longstanding community
business 

High quality product solutions

Servicing Taranaki and beyond

Thank you to Tandem Group for their support as the Category Partner of Network of Trades from, 2015 till 2021.
Their support enabled us to grow Network of Trades and extend the reach to South Taranaki. At each event, Dion
Herlihy, Tom Butler or Brent Abbott, presented relevant accounting tips and information for the trades sector. The
added value given to businesses has been appreciated by all.
 
We welcome Chamber Hub who have now taken up the Category Partnership since July.  Thank you also to Steve
Scott from Rivet for his ongoing contribution as MC in 2021.

Take the opportunity to showcase your business by hosting a Network of
Trades in 2022 – contact julia@taranakichamber.co.nz for full details.
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seekers of all ages. There were 20 
employers interacting with more than 
200 job seekers. The feedback received 
has been positive and we know of 
several job vacancies filled on the day. 
A great result and turnout for the event 
and one we will look to do again in 2022. 

If you know someone looking for work 
please encourage them to register with 
us. Or if you need staff now or have a 
project coming up, please get in touch 
to discuss what you need. There is no 
cost and no obligation attached to being 
registered with us!

“A lot of people especially some of 
the young ones don’t have the kind 
of support and motivation where 
they’re encouraged…” 

Chevourne is working in three main  
areas: with the agricultural, horticultural 
and forestry and fishing industries,  
as well as with iwi businesss and those  
in self-employment.
Pursuing a social work qualification is still 
on the radar as well as further study in Te 
Reo. Outside work Chevourne, relaxes at 
Urenui where she lives and enjoys hosting 
gatherings for whānau and friends.

Call our Employer Line on 0800 778 008 
to be connected with our regional team.

Or visit workandincome.govt.nz/employers 
to find out more.

Contact us 

Craig Jackson likes to run. A lot. 
And he also clocks up the k’s on 
wheels and in water. The Stratford 
work broker competes in multi-
sport events, having completed 12 
Ironman’s and over 25 half Ironman’s 
since beginning in 2010. 
Being active and on-the-go fits with 
his role for Work and Income’s Ministry 
of Social Development (MSD) where 
he works with employers across the 
Stratford district to match job vacancies 
with potential employees.
The former police officer joined MSD in 
May 2021, before starting as Stratford 
work broker a few months later in 
August.
More than 20 years in the NZ Police 
force across different locations and roles 
developed his interest in helping people.

Meet our new Taranaki 
work brokers

He moved with his family back to 
Stratford in 2018, the town in which he 
was born, but had left as a child. 
Based in Stratford means being 
accountable, having good local 
understanding, following through and 
making connections. People in the town 
appreciate a personal approach, he 
says. 
He’s one of eight Taranaki work brokers 
offering free recruitment services and 
a range of programmes and products 
to keep businesses strong and job 
seekers in work. These include subsidies 
like Flexi-wage, Mana in Mahi and 
Apprenticeship Boost.
His message is: “Don’t be afraid to give 
an MSD client a chance. Sometimes 
things have happened in their lives, 
especially with Covid-19 which has 
affected a lot of people who’ve had to go 
on a benefit. 

Contact Craig
Craig.Jackson012@msd.govt.nz 
06 902 0840 or 029 909 3794

“They’re genuinely good workers 
and they want to get back into 
employment. MSD can provide 
plenty of support and make 
it financially viable to take 
someone on.”

Chevourne Taukiri is another Taranaki 
returnee, another August newbie.
Returning to the region meant “coming 
home to be home.” She’s lived in a range 
of locations throughout the country 
including Waitara and says many of her 
whānau live in North and South Taranaki.
Chevourne came to MSD after two years 
at Kāinga Ora – Homes and Communities 
in Wellington. 
A former social work student who speaks 
Te Reo Māori, she began her qualification 
through Te Wānanga o Aotearoa, before 
putting study on hold when starting at 
Kāinga Ora.
No surprises, however, that she’s 
passionate about supporting people and 
getting them into work to show them the 
opportunities it brings. Not only does 
employment provide income, but also 
opens up possibilities for on-the-job 
training and development.

“There’s more out there than 
people realise, and you have so 
many more options if you are 
employed so that’s why I wanted 
to be in a work broker role. 

Contact Chevourne
Chevourne.Taukiri001@msd.govt.nz 
06 968 6616 or 029 951 2027

Taranaki Work Brokers
New Plymouth

 » Sally Broadhurst – 029 200 5561 
sally.broadhurst002@msd.govt.nz

 » Jess Cooper – 029 259 1430 
jess.cooper015@msd.govt.nz

 » Nuala Donnelly – 029 200 8632 
nuala.donnelly002@msd.govt.nz

 » Tori Petera – 029 245 3517 
tori.petera007@msd.govt.nz

 » Chevourne Taukiri – 029 951 2027 
chevourne.taukiri001@msd.govt.nz

Waitara
 » Gracie De Ridder – 029 222 5005 
gracie.deridder001@msd.govt.nz

Stratford
 » Craig Jackson – 029 909 3794 
craig.jackson012@msd.govt.nz

Hawera
 » Gary Conway – 029 201 4879 
gary.conway001@msd.govt.nz
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work brokers

He moved with his family back to 
Stratford in 2018, the town in which he 
was born, but had left as a child. 
Based in Stratford means being 
accountable, having good local 
understanding, following through and 
making connections. People in the town 
appreciate a personal approach, he 
says. 
He’s one of eight Taranaki work brokers 
offering free recruitment services and 
a range of programmes and products 
to keep businesses strong and job 
seekers in work. These include subsidies 
like Flexi-wage, Mana in Mahi and 
Apprenticeship Boost.
His message is: “Don’t be afraid to give 
an MSD client a chance. Sometimes 
things have happened in their lives, 
especially with Covid-19 which has 
affected a lot of people who’ve had to go 
on a benefit. 

Contact Craig
Craig.Jackson012@msd.govt.nz 
06 902 0840 or 029 909 3794

“They’re genuinely good workers 
and they want to get back into 
employment. MSD can provide 
plenty of support and make 
it financially viable to take 
someone on.”

Chevourne Taukiri is another Taranaki 
returnee, another August newbie.
Returning to the region meant “coming 
home to be home.” She’s lived in a range 
of locations throughout the country 
including Waitara and says many of her 
whānau live in North and South Taranaki.
Chevourne came to MSD after two years 
at Kāinga Ora – Homes and Communities 
in Wellington. 
A former social work student who speaks 
Te Reo Māori, she began her qualification 
through Te Wānanga o Aotearoa, before 
putting study on hold when starting at 
Kāinga Ora.
No surprises, however, that she’s 
passionate about supporting people and 
getting them into work to show them the 
opportunities it brings. Not only does 
employment provide income, but also 
opens up possibilities for on-the-job 
training and development.

“There’s more out there than 
people realise, and you have so 
many more options if you are 
employed so that’s why I wanted 
to be in a work broker role. 

Contact Chevourne
Chevourne.Taukiri001@msd.govt.nz 
06 968 6616 or 029 951 2027

Taranaki Work Brokers
New Plymouth

 » Sally Broadhurst – 029 200 5561 
sally.broadhurst002@msd.govt.nz

 » Jess Cooper – 029 259 1430 
jess.cooper015@msd.govt.nz

 » Nuala Donnelly – 029 200 8632 
nuala.donnelly002@msd.govt.nz

 » Tori Petera – 029 245 3517 
tori.petera007@msd.govt.nz

 » Chevourne Taukiri – 029 951 2027 
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Waitara
 » Gracie De Ridder – 029 222 5005 
gracie.deridder001@msd.govt.nz

Stratford
 » Craig Jackson – 029 909 3794 
craig.jackson012@msd.govt.nz

Hawera
 » Gary Conway – 029 201 4879 
gary.conway001@msd.govt.nz

“A lot of people especially some of 
the young ones don’t have the kind 
of support and motivation where 
they’re encouraged…” 

Chevourne is working in three main  
areas: with the agricultural, horticultural 
and forestry and fishing industries,  
as well as with iwi businesss and those  
in self-employment.
Pursuing a social work qualification is still 
on the radar as well as further study in Te 
Reo. Outside work Chevourne, relaxes at 
Urenui where she lives and enjoys hosting 
gatherings for whānau and friends.

Call our Employer Line on 0800 778 008 
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Or visit workandincome.govt.nz/employers 
to find out more.
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CHAMBER HUB
A fulfilling 2021 for the Chamber Hub 
team as both Chamber Hub North and 
Chamber Hub South reflect on and 
celebrate the support and connections 
of local people and business through 
employment and training. 

In our Bell Block office we formed a 
partnership with New Plymouth District 
Council and the Ministry of Social 
Development (MSD) through the Mana 
in Mahi cadet programme, to help 
pre-screen, support and coordinate 
cadetship candidates. This collaboration 
has helped 16 jobseekers move off 
income support into employment, 
and has provided them with ongoing, 
recognised industry training.

The work the cadets are doing includes 
sports turf maintenance, predator 
trapping, project management, road 
condition inspections, planning for parks 
and reserves, mechanical maintenance 
of our water and wastewater pumps, 
working with people to encourage 
recycling and more.

In October 2021, we welcomed our new 
Chamber Hub Manager, Sue Alexander, 
to the team. Sue continues the 
important liaison work with businesses 
and industries in both North and South 
Taranaki to identify their immediate and 
future needs. Currently, Sue is working 
with local manufacturing businesses 
and the Ministry of Social Development 
and looking at opportunities to create 
sustainable long-term employment. Her 
approach to contributing and supporting 
the employment and skills sector in 
Taranaki is open, amiable and evidence-
driven. 

CHAMBER HUB SOUTH
Chamber Hub South is proud to team up 
with the South Taranaki District Council 
to support The Mayor’s Taskforce 
for Jobs initiative aimed at finding 
sustainable employment opportunities 
for under 25’s. However, placement 
support is provided to all job seekers, 
regardless of age, as the team look to 
connect job seekers to the wide range of 
jobs on their books.

In November we hosted an Employment 
Expo to connect job seekers with a 
wide variety of local businesses who 
have current or seasonal employment 
opportunities. The clear focus was South 
Taranaki Jobs for South Taranaki Job 
Seekers. 

This free, tradeshow-styled event 
welcomed students from Patea and 
Hawera High Schools as well as job 

Sue Alexander
Chamber Hub 
Manager

  sue@taranakichamber.co.nz

Mary Sagen 
Placement Support 
Coordinator

  mary@taranakichamber.co.nz

Tina Parata 
Placement Support 
Coordinator

  tina@taranakichamber.co.nz
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Ōakura
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Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Urenui

Ōakura

Ōpunakē

Hāwera
Manaia

Pātea

Waverley

Inglewood

NEW PLYMOUTH

STRATFORD

POP 
-UP

ELTHAM

TASTE OF 
TARANAKI 
POP-UP 
183 HIGH ST, ELTHAM 
12 NOVEMBER – 30 JANUARY 2022 
THURSDAY – SUNDAY, 9AM - 4PM

taranaki.co.nzBROUGHT TO YOU BY VENTURE TARANAKI AND SOUTH TARANAKI DISTRICT COUNCIL 

FOLLOW US TO CHECK OUT WHO ELSE IS AT THE POP-UP THIS SUMMER

Taranaki – like no other taranaki_nz

HERE’S A SNEAK PEEK OF SOME OF THE PRODUCERS:

EULENE’S COTTAGE 
BAKINGMAGIC T KRAKIN CHILLIES MISTER K

This summer, Eltham is the home of the inaugural Taste 
of Taranaki Pop-Up, housing a range of local producer’s 
products. Join us in celebrating our local food producers 
and visit the Taste of Taranaki Pop-Up to purchase and 
indulge in their products.

With fruit and vegetables, baking, honey, chocolate, 
snacks and more, you’ll have the chance to buy fresh 
local produce and products all from one central location.

Don’t miss your chance to purchase Christmas foodie 
gifts while supporting local.

*Coffee, food trucks and live music on weekends only. 

WITH COFFEE, FOOD TRUCKS AND LIVE MUSIC!

Local Business at the 
heart of Council focus
With sustainable economic growth at 
the heart of South Taranaki’s 2021-
2031 Long Term Plan, the Council has 
several exciting projects underway 
to boost an already vibrant business 
community.

A key initiative to support business 
growth and attraction is the South 
Taranaki Business Park. Located in 
the Waihi Road mixed use area in 
Hāwera, the Business Park project will 
provide the enabling infrastructure in 
three stages. With several developers 
active and strong demand from 
incoming businesses, stages one and 
two are underway, with an expected 
completion in 2023.

South Taranaki District Council Chief 
Executive Waid Crockett says the 
new infrastructure will help business 
growth in the District. “It means we 
can provide existing properties in the 
area and potential new businesses 
with the confidence they need when 
making decisions about where they 
might go and whether they expand.”

At the same time the Council is about 
to start construction of the District’s 
new $12.5 million Library, Arts and 
Culture Centre – Te Ramanui o 
Ruapūtahanga, and has budgeted an 
additional $10.6 million to undertake 
town centre improvements in 
Ōpunakē, Eltham, Manaia, Pātea and 
Waverley over the next ten years.

Complementing the strong trade 
and industry sectors, the startup 
community in South Taranaki is 
building momentum. In November 
2020 Hāwera became the smallest 
town to host a Startup weekend in 
New Zealand. Building on the success 
of that event, the Council brought the 
Rebel Business School to Taranaki in 
May. Run over ten days, the course 
gave participants the opportunity to 
take an idea all the way through to 
being a functioning business making 
sales.

Entrepreneurship and innovation will 
flourish when a business enterprise 
hub opens next year on High Street in 
Hāwera. A partnership between the 
Council and Bizlink Hāwera, the venue 
will offer co-working space, events, 
training and support. The Council’s 
Business Development Manager Scott 
Willson is excited by what the space 
will bring. “We’ve got so many talented 
people living in or visiting Taranaki and 
plenty of business support available 
too. Bringing everyone together in a 
vibrant environment to network, learn 
and chase their business dreams is 
going to make South Taranaki an even 
better place to be” he said.  

In terms of lifestyle, it doesn’t get 
much better than South Taranaki, and 
the high levels of residential activity 
are a testament to that appeal. Several 
significant developments throughout 
the District have the potential to bring 
hundreds of quality sections to market 
in the next few years. Landowners 
have been busy building new homes 
too, with our Council completing 27 
consents for new dwellings from July 
to September this year. That’s the 
highest output for any quarter since 
2009/10. 

With so much to be proud of, it’s no 
surprise that the shop local movement 
is strongly supported. Locally produced 
food and beverage brands take 
centre stage in Eltham this summer 
at the Taste of Taranaki Pop-Up. A 
collaboration between the Council 
and Venture Taranaki, the Pop-Up is a 
chance for customers to indulge in a 
wide range of Taranaki products and 
explore everything that Eltham has to 
offer.

The great range of businesses and 
community services in South Taranaki 
can be discovered year-round on 
the Shop South Taranaki online 
marketplace. Created with the help of 
all the District’s business associations, 
Shop South Taranaki is another way 
that local businesses can attract new 
customers and boost their bottom line, 
visit www.shopsouthtaranaki.com.

If you would like to know more about available business support or need one point of contact for all Council related 
services for your business, contact South Taranaki District Council Business Development Manager Scott Willson on  
0800 111 323 or by email scott.willson@stdc.govt.nz 
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With so much to be proud 
of, it’s no surprise that the 
shop local movement is 
strongly supported.

Local Business at the 
heart of Council focus
With sustainable economic growth at 
the heart of South Taranaki’s 2021-
2031 Long Term Plan, the Council has 
several exciting projects underway 
to boost an already vibrant business 
community.

A key initiative to support business 
growth and attraction is the South 
Taranaki Business Park. Located in 
the Waihi Road mixed use area in 
Hāwera, the Business Park project will 
provide the enabling infrastructure in 
three stages. With several developers 
active and strong demand from 
incoming businesses, stages one and 
two are underway, with an expected 
completion in 2023.

South Taranaki District Council Chief 
Executive Waid Crockett says the 
new infrastructure will help business 
growth in the District. “It means we 
can provide existing properties in the 
area and potential new businesses 
with the confidence they need when 
making decisions about where they 
might go and whether they expand.”

At the same time the Council is about 
to start construction of the District’s 
new $12.5 million Library, Arts and 
Culture Centre – Te Ramanui o 
Ruapūtahanga, and has budgeted an 
additional $10.6 million to undertake 
town centre improvements in 
Ōpunakē, Eltham, Manaia, Pātea and 
Waverley over the next ten years.

Complementing the strong trade 
and industry sectors, the startup 
community in South Taranaki is 
building momentum. In November 
2020 Hāwera became the smallest 
town to host a Startup weekend in 
New Zealand. Building on the success 
of that event, the Council brought the 
Rebel Business School to Taranaki in 
May. Run over ten days, the course 
gave participants the opportunity to 
take an idea all the way through to 
being a functioning business making 
sales.

Entrepreneurship and innovation will 
flourish when a business enterprise 
hub opens next year on High Street in 
Hāwera. A partnership between the 
Council and Bizlink Hāwera, the venue 
will offer co-working space, events, 
training and support. The Council’s 
Business Development Manager Scott 
Willson is excited by what the space 
will bring. “We’ve got so many talented 
people living in or visiting Taranaki and 
plenty of business support available 
too. Bringing everyone together in a 
vibrant environment to network, learn 
and chase their business dreams is 
going to make South Taranaki an even 
better place to be” he said.  

In terms of lifestyle, it doesn’t get 
much better than South Taranaki, and 
the high levels of residential activity 
are a testament to that appeal. Several 
significant developments throughout 
the District have the potential to bring 
hundreds of quality sections to market 
in the next few years. Landowners 
have been busy building new homes 
too, with our Council completing 27 
consents for new dwellings from July 
to September this year. That’s the 
highest output for any quarter since 
2009/10. 

With so much to be proud of, it’s no 
surprise that the shop local movement 
is strongly supported. Locally produced 
food and beverage brands take 
centre stage in Eltham this summer 
at the Taste of Taranaki Pop-Up. A 
collaboration between the Council 
and Venture Taranaki, the Pop-Up is a 
chance for customers to indulge in a 
wide range of Taranaki products and 
explore everything that Eltham has to 
offer.

The great range of businesses and 
community services in South Taranaki 
can be discovered year-round on 
the Shop South Taranaki online 
marketplace. Created with the help of 
all the District’s business associations, 
Shop South Taranaki is another way 
that local businesses can attract new 
customers and boost their bottom line, 
visit www.shopsouthtaranaki.com.

If you would like to know more about available business support or need one point of contact for all Council related 
services for your business, contact South Taranaki District Council Business Development Manager Scott Willson on  
0800 111 323 or by email scott.willson@stdc.govt.nz 

Work on the South Taranaki Business  Park

With so much to be proud 
of, it’s no surprise that the 
shop local movement is 
strongly supported.
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GET IN TOUCH   |   mail@mad.nz   |   0800 2 GO MAD

We recently started working alongside Airport Farm to  lm and 
produce a mini-documentary type series. No, they don’t farm 
airports, but they do really care about fresh water. They are making a 
major investment into monitoring the quality of water coming in, 
through and out of their farm to  nd out how much of an impact their 
farming is actually having on the waterways. This is not a feelgood 
project for them, they don’t just hope things will come out all squeaky 
clean.clean. They are after an accurate truth and if things aren't as good as 
they hope, how they can go about making Airport Farms an environ-
mentally better farm, that can be fully self-sustainable, kind to the 
environment and yes, pro table as well!

Documenting this process has been a huge learning curve. Being 
experts at making stunning videos doesn't make us experts in 
farming or freshwater, but like we said, we LOVE making a MASSIVE 
deal out of good people doing great things, so diving into the deep 
end of fresh water (see what we did there) sure has been educational 
and inspirational - we look forward to sharing the results with the 
world in the months to come.

WWATCH THIS SPACE!

www.airportfarm.co.nz

It’s been a big year - business has been hard for everyone. We want to make 
something easy for you -  Let MAD take care of your advertising this summer! 

Book a 3 month INFRARED campaign with us & we will giveyou a $200 
voucher to use at Willis Wellington Hotel, Lake Rotorua Hotel or 

Picton Yacht Club Hotel**.  Make it a 3 month ULTRAVIOLET 
campaign & we will double it to a $400 voucher!

This deal is EXCLUSIVE to Chamber of Commerce members!
** T&Cs apply

** Voucher can be redeemed between 1 December 2021 & 30 April 2022.
Bookings must be made in December 2021 & runanytime between 1 December 2021 & 31 March 2022

  

Lorem Ipsum

Aside from making MASSIVE advertisements we also like to make a 
MASSIVE deal out of good people doing great things.

How important is size to us? It’s literally a part of our name! 
Did you know MAD stands for Massive Advertising Displays?

We like to do things   MASSIVE   at MAD Media

Take a break on us this summer!
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Glen sprang something of a surprise 
when he unseated four-term National MP 
Jonathan Young, who was closely associated 
with the Taranaki Chamber of Commerce.

But Glen’s election did not signal the end 
of the chamber’s link to its New Plymouth 
MP. Far from it, as Glen explains.

“I meet regularly with (chief executive) 
Arun Chaudhari and he suggested I join.  
I thought it was a great idea so I did!’’

Glen’s message to the business 
community in Taranaki is a simple one.

“I joined because I need to be in the 
mix and know what’s going on and I’m 
attending Chamber events whenever I 
can. The Chamber is an important part 
of our community in this region and I’m 
here to represent everyone effectively.’’

Glen said as the local MP, he is 
becoming involved in as many 
organisations and networks as possible. 

“My role is to listen, to see and to 
understand different views and share 
them in Wellington. Let me say right from 
the start I’m listening – and always will 
be. I am very aware that I am the conduit 
for businesses in New Plymouth and 
Taranaki to Wellington.’’

He cites as an example being able to get 
the Minister of Economic and Regional 
Development and Tourism Stuart Nash to 
the region recently.

“To have him in New Plymouth to listen 
to local business voices was great. We 
went to Tom Boon at Taranaki Pine; 
Claudia King from law firm Automio and 
John Snook at WITT where we focused 
on hospitality and trades.”

“Naturally we were talking business 
everywhere we went and as far as I am 
concerned I am a champion for WITT in 
Wellington. We’ve got to ensure that WITT 
is well funded and I’m pushing for that.’’

Glen said although he was obviously 
aware of some philosophical differences 
on some issues, he is keen to keep the 
communication open with the business 
sector.

“I know there are different approaches 
to solving problems and many may think 
this Labour Government is not supportive 
of business, but I honestly know we are.”

“Yes there are challenges, but you 
only have to look at the support and 

resources we pumped into business 
during Covid for example.”

Glen is proud of the way Taranaki has 
got its act together in getting vaccinated 
against Covid. “We might have had a 
slow start but we’ve certainly caught up 
now and that’s due to the great work 
done by the District Health Board and 
the Maori Health groups.”

“Hopefully now we’ll be set for an excellent 
summer with various acts at the Bowl and 
Womad coming up. We just need to ensure 
as many people as possible are vaccinated 
to keep everyone safe.’’

“It’s important to also remember that 
unemployment is at 3.4% which equals 
the lowest rate ever recorded. All these 
things are good for business and I’m 
proud of that.’’

To prove his point, Glen points to the 
location of his new office in New Plymouth’s 
CBD. “I worked hard to ensure we have an 
inner-city office (at 78 Gill St) which is only 
one block from the main street so we can 
be accessible to everybody.”

“It’s great to be part of a vibrant CBD 
and I encourage any Chamber member 
to contact me if they have a problem. I’ll 
do my best”

Contact Glen at his New Plymouth 
electorate office on 06 757 5662 or 
email him at  
glen.bennettmp@parliament.govt.nz 
or Freepost Parliament, Private Bag 18 
888 Parliament Buildings,  
Wellington 6160

THERE FOR EVERYONE

GLEN 
BENNETT

NOT SO MANY YEARS AGO A LABOUR MP JOINING THE CHAMBER OF COMMERCE WOULD HAVE BEEN 
UNTHINKABLE. BUT TIMES HAVE CHANGED AND NEW PLYMOUTH’S LABOUR MEMBER OF PARLIAMENT 
GLEN BENNETT, WHO WAS ELECTED IN OCTOBER LAST YEAR, HAS DONE JUST THAT.

On a regular visit to WITT, this time with Hon 
Stuart Nash in his capacity as Economic and 
Regional Development Minister, meeting CEO 
and senior staff.



Murihiku Marae, 
Waihōpai, Invercargill
This incredibly important project for the 
Rūnanga o Waihōpai is one we are truly 
fortunate to be lead design consultant 
on. The project hit a significant milestone 
in 2021 gaining both resource and 
building consent. Murihiku is unique in 
the way it plans to bring together a 
multitude of services under one roof. 
When complete it will be a place that 
connects people to their whenua and 
whakapapa with a progressive approach. 
Another progressive element is the 
development’s sustainability principals 
and goal of being carbon netZero.

A key challenge for all involved with this 
project has been the condensed 
program spurred by the CIP funding 
requirements. The Murihiku Marae was 
successful in attaining funding in the 
second round of the CIP funding roll out. 
Maintaining a development program to 
keep everything on track requires a smart 
team that uses effective communication 
and engagement to draw out and solve 
key issues quickly. One of the major 
successes of this project has been the 
relationship built with the client and 
project team and the ability to draw out 
meaningful story and develop cultural 
narrative that has underpinned the 
design development. Having agility to 
pivot where needed while still 
maintaining the integrity of the 
overarching project goals, has meant this 
project has achieved enormous success 
in a very short period of time.
 
 

 

our piece of work gave clear detail and 
supported the design package in the 
resource consent process. This piece of 
work within the larger scope has been a 
key contributor to getting this project 
to where it is in the development 
process so far.

 
TSB Bank Branch, 
Christchurch 
Opening in early 2021 the new TSB 
Christchurch branch provides a 
customer-centric experience that 
embraces and promotes the revamped 
TSB brand. Having partnered together 
as two local Taranaki businesses over 
many years, we were privileged to enter 
a new era and generation of both 
businesses and be awarded the 
opportunity to bring TSB’s newest 
flagship branch to life. With a revitalised 
way of banking and a move away from 
a predominantly transactional focus; 
to a space that supports customer 
engagement, conversation, and strong 
relationships, meant that the 
environment was a key to the success 
of this project. With all design projects, 
but particularly interiors - detail is of the 
upmost importance. It can be the 
difference between a space people feel 
comfortable in and one they don’t. 
Working closely with various 
stakeholders within the client 
organisation while deriving an 
understanding of all users’ unique 
needs was key challenge to this project. 
The successful delivery of a bespoke 
design during a time of unprecedented 
construction supply chain issues is one 
we are very proud of. 

TSB wanted to affirm their presence in 
Christchurch where there is big 
opportunity for increased market share 
and this project required careful 
management in a challenging 
construction environment to aid this 
goal. To see other local business’s, 
succeed off the back of projects, by 
taking calculated risks is a truly 
rewarding part of the service we 
provide.

 

(CIP) – Shovel Ready Funding. This project 
fit the bill, then applied for, and was granted 
the funding. This allocation meant the 
project was able to be built in one package 
instead of being incrementally rolled out 
when funding for each stage was secured. 
The Victoria Park bike track project is one 
that our team is immensely proud to be 
associated with knowing just how much fun 
the community will have here for years to 
come. 
  
 
 

 

Brougham Street 
Development, 
New Plymouth
The Brougham street development is a local 
commercial project that when built, will be 
the tallest timber structure building in New 
Zealand. A local project that BOON is proud 
to be supporting, for its ambitious design, 
sustainable outcomes, and potential benefit 
it will bring to New Plymouth’s central 
business district. One of the largest 
challenges that projects of this nature face is 
gaining resource consent - due to the fact 
they push the boundaries of district planning 
rules. This project overcame that challenge 
and gained resource consent in 2021. A big 
part of this achievement was through early 
engagement and bringing key stakeholders 
and consultants together to work through a 
complex planning process. 

Understanding and navigating planning 
restraints, while maintaining the design 
integrity together with our client was 
another major contributor to the success of 
this project so far. The intended design 
outcomes for this project aligned closely 
with our values at BOON and our ability to 
engage, understand and weave values of the 
cultural impact assessment report into the 
design has been hugely successful during 
the preparation of the resource consent 
design package. 

The landscape visual assessment report 
process is an important piece of work to go 
through within the resource consent 
package. We led the process to provide the 
visual impact assessment report, engaging 
and understanding the needs of the 
council’s independent reviewer, to ensure 
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A CLOSER 
LOOK AT 
BOON’S 
2021.
While travel, working in the office, 
and large events were paused at 
times in 2021, most development 
projects kept moving. It is the 
passion of our ambitious clients, 
and partnerships with consultants 
and contractors who come 
together to steer these projects 
towards their goals that are the 
true success story of 2021. Here is 
a snapshot of what our year 
looked like, as we reflect on what 
was achieved, and look toward the 
future with optimism for what is in 
the pipeline.

Victoria Park Development, 
Stratford
Stratford bike track and recreation zone at 
Victoria Park is an urban design project with 
widespread community benefit. Defined by 
urban sociologist Ray Oldenburg as the 
‘Third place’, these community spaces are 
where people spend time between home 
the ‘first place’ and work, the ‘second 
place’. These are places that people 
engage in leisure and recreation activities 
and are spaces that provide enormous 
community wellness benefit.

BOON worked closely with Stratford 
District Council over 2021 to get this project 
from ideas, and plans on paper to its built 
form. One of the biggest challenges with 
community projects is securing funding. 
With the Stratford Bike Park and Recreation 
Zone project, timing was everything. 
Staged plans were already complete, and 
funding been sort when the Government 
announced the Crown Infrastructure Project 

“The successful delivery 
of a bespoke design during 

a time of unprecedented 
construction supply chain 

issues is one we 
are very proud of.”
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ALTOGETHER ACROSS

Whatever your property needs, contact Bayleys Taranaki today!

06 759 0415 | info@bayleystaranaki.co.nz SUCCESS REALTY TARANAKI LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008
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Whatever your property needs, contact Bayleys Taranaki today!

06 759 0415 | info@bayleystaranaki.co.nz SUCCESS REALTY TARANAKI LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

NOT FOR PROFIT PARTNERSHIP
Circulate
“Creating a strong business and building a better world are not conflicting goals, they are essential 
ingredients for long term success.”    Bill Ford. (Great grandson of Henry Ford).

OUR FIRST NOT-FOR-PROFIT FORUM 
KICKED OFF TO A GOOD START AS 40 
LEADERS FROM THE NOT-FOR-PROFIT 
SECTOR SHARED EXPERIENCES, 
CHALLENGES, POTENTIAL SOLUTIONS 
AND POSSIBLE COLLABORATIONS.

This was the first time for many to be in 
the same room together, take the time to 
talk, hear from each other and get to know 
each other better. Around the tables, they 
shared experiences and wrestled with 
many common problems as they discussed 
questions and sought solutions.

Often organisations are not aware of 
other groups that are working in the 
same community space. There is a lot of 
opportunity to increase this awareness and 
to collaborate more, as many face common 
challenges.

Ways to collaborate was a strong topic 
of conversation and those who had 
successes in this were able to encourage 
others. Michelle Ramage (Roderique Hope 
Emergency Housing Trust and Operation 
Blue Santa) spoke about the Ready to Rent 
Programme that she has started. 

Paul Scouller from WISE Charitable Trust, 
helps Michelle with this programme, by 
running presentations about how to look 
after a home and be energy smart. They 
are both an example of the power of 
collaboration. 

This proactive programme is funded by 
MSD and supported by Beach Energy, and 
is having notable outcomes with homeless 
people obtaining rental accommodation. 

Where it is possible, collaboration between 
groups is certainly a viable solution for 
many common challenges. Ideas that 
came up to investigate further were the 
possibilities of sharing resources such as: 
administration, processes, marketing, HR, 
the sharing of staff and volunteers, and 
sharing office space. In addition, how could 
there be more of a collective voice?

Others realised that they had equipment 
that was surplus to their needs that they in 
turn, could offer to those in the room.

Not-for-profit groups make a valuable 
contribution to a community and it is well 
known, that the better a community is 

doing the better, the business community 
will do also. Both sectors go hand in hand. 

With corporate social responsibility (CSR) 
increasingly becoming a value to both 
businesses and their clients, relationships 
with both sectors are hugely important. 
A focus on developing these is therefore 
crucial. From strong relationships 
opportunities will flow. 

The Chamber, through Circulate, is 
proactive in connecting businesses and 
not-for-profit groups and offers a range 
of opportunities that enable people to 
connect. 

Paul Lampe, from Big Brothers Big Sisters 
was able to talk about the benefits he has 
experienced from his connections with 
businesses through the Chamber. 

The Chamber, by promoting these 
organisations and creating awareness of 
what they do, helps not-for-profits connect 
with businesses and their employees. 

Many people want to contribute and 
be involved but need to know what 
opportunities there are. These may be 
donations to a project, payroll giving, a 
business partnership, or through individuals 
volunteering or offering in-kind support 
such as marketing, design, accounting and 
other skills.

People want to know how they can be 
involved with organisations who are doing 
things they care about.

It was suggested that further consideration 
be given to ways of enabling businesses to 
think about, and profile what their values 
are, and what they would be looking for 
in a not-for-profit partner. Relationships 

established on this basis will be more 
sustainable.

By building a focus firstly on core values 
and mutual outcomes, partnerships can 
then look at what resources or funding 
might flow.

In working together and developing 
an understanding of both sectors, it 
is important too, for not-for-profits to 
understand the reality, and at times the 
fragility of the business environment.

Other topics such as information, 
opportunities and eligibility for funding, 
were discussed. What ways could there be 
better communication? How could there be 
increased storytelling? 

The groups also discussed areas they would 
like upskilling. The Wheelhouse, a capacity 
builder for the not-for-profit sector, was 
able to give an update on courses and 
information that they currently provide, with 
more planned for next year.

Undoubtedly, in the Covid climate, which 
has had a huge domino effect in so many 
ways, the more there is collaboration and a 
pooling of resources the better. Therefore, 
a forum of this kind that undergirds and 
supports is a welcome event. We look 
forward to hearing more ideas at Circulate 
forum group events in the near future.
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KIA ORA KOUTOU KATOA

Congratulations to all of the 2021 TSB Business Excellence 
Award winners and well done to all the entrants as well. We 
hope that you enjoyed the process and received some valuable 
feedback. It is such a privilege to celebrate and highlight 
business excellence across our region.

Welcome to our new members - it has been fantastic meeting 
you! With 2022 upon us, we encourage you to make the most 
of your membership benefits by attending events, networking, 
and using our partner discounts, training and advertising.

Our platform of services will help you grow, not just as a 
business, but also as an individual within our community of 
supporting professionals. A great place to start is by coming to 
our monthly events which begin again in February. 

If you are thinking about other opportunities to assist your 
business, whether it is advertising with us, registering on some 
of our training courses or to host an event, please get in touch. 
Bookings are already filling up for 2022.

If you are not a member yet, we would love to meet you! By 
growing our membership we provide more opportunities for our 

MEMBERSHIP COORDINATOR
valued members and this helps to connect and strengthen our 
Taranaki business community. 

Have a wonderful break and summer!

If you would like to become a member or need a refresher on 
our services, networking events, advertising opportunities or 
training, please contact me on:

  021 778 621

Nicole Arendse
Membership Coordinator

  nicole@taranakichamber.co.nz

Todd Energy is a 100% NZ owned leading natural gas 
provider with a long-standing reputation for its contribution 
to our Taranaki community. With one of its key principles 
being ‘community wellbeing’, Todd is a big supporter of the 
Taranaki Retreat Centre Trust. Currently, Todd sponsors the 
power costs at the Retreat’s new Community Hub in the CBD, 
as well as covering the cost of delivering natural gas to the 
Retreat’s main centre. Todd is also the principal partner for 
the Retreat’s life coaching programme. All of this support 
enables the Retreat team to focus on what they do best. 
See Todd’s ‘Community Update’ on their website, for more 
information on their commitment to community wellbeing. 

There are a number of articles in this summer edition from our 
Partners so be sure to catch up on their latest news.

Once again, thank you to all our Chamber Partners. We wish 
you all a happy Christmas and a relaxing summer.

Maura Young
Partnership Manager

  maura@taranakichamber.co.nz

PARTNERSHIP MANAGER
PARTNERSHIP NEWS

After a year of much change and uncertainty, we want to 
thank each of our Partners for their support and the continuity 
that they bring across the wide range of categories they 
represent. Thank you for the significant contribution you make 
in so many ways to our community. 

Despite this year’s disruptions, we have been able to co-host 
two seminars with Govett Quilliam. The first was with BTW 
and GQ jointly presenting on the changes to the RMA. More 
recently, GQ’s informative employment law seminar, covered 
the topics of fair pay agreements, contractor’s vs employees 
and a Covid-19 update. The latter will be a topic we will most 
certainly do more on in the future. Bayleys and GQ are also 
planning a property seminar with the date yet to be confirmed.

tgm has been a partner and great supporter of the Chamber 
for a number of years. On their website, you can view some 
examples of work they have done that display the way 
they love to help businesses through clever design and 
targeted marketing solutions. They also offer a free one-hour 
consultation with no strings attached.

Ricoh Taranaki is a locally owned and operated business 
that has seen growth and expansion over the past few years. 
Not only do they sell and service a range of Ricoh intelligent 
devices but they also offer business consultancy that ensures 
constant innovation for their clients. They help create modern 
digital work places that support businesses into the future.

Talk to us at the Chamber about the use of the Ricoh Room at 
Chamber House with the Ricoh state of the art digital screen. 
Chamber Hub in Bell Block now also has a Ricoh Room for use.
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 YES Participants 
(Young Enterprise Scheme)
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