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Working  
remotely  
on steroids
That heading came out of the mouth of Steve Collett, 
OurCloud’s Technical Operations manager.

Visit ourcloud.nz to find out more.

Thanh Nguyen
Associate Director

Eddie Daly
General Manager

Steve is the ultimate computer geek who seldom 
gets excited, but that description of his company’s 
IT breakthrough sums up the enormity of the new 
service they could offer the business community.

 
It couldn’t be more timely either. We are all aware 
that in the post-covid world, work practices have 
changed dramatically. After a taste of working 
at home, many employees are keen to make it 
permanent, and with productivity levels up, many 
employers are happy to oblige. However, a lack 
of IT capability has meant not everyone has been 
able to work remotely – until now.

OurCloud general manager Eddie Daly has 
overseen the process, and he and Steve point to 
the success award-winning New Plymouth-based 
architectural firm BOON has had after OurCloud 
floated the new IT solution.

Eddie was well aware of BOON’s IT requirements 
and was determined to find a solution for BOON, 
the Supreme winner of the TSB Taranaki Chamber 
Business Excellence Award two years ago.

“We have been their IT provider for a few years 
now and this was an issue we were keen to solve 
for them.’’

Steve explains the process: “The requirement from 
BOON was to provide the technology that allowed 
their team to work remotely using a programme 
called Autodesk Revit, so we deployed a server 
designed for Boon, running CITRIX.

“Now BOON team members can work anywhere 
in the world and use Revit. They can render from 
2D to 3D in about 20 seconds.

“One of the things that was prohibitive was the 
size of the files with architectural drawings in them. 
The files they load into REVIT are often over 1Gb at 
a time. So if you are sitting on a small connection, 
you just can’t download them. It would take six  
or seven hours and then you have to work on it 

then upload it. It just doesn’t make sense.
‘’By putting in a cloud based server they are 

provided a remote desktop, the loading of the 
same file is now done in seconds and they can 
work anywhere on those files.’’

In typical Boon fashion they didn’t waste any time 
and already have project teams working off site 
from Auckland, Christchurch and Invercargill.

Eddie says other businesses considering using 
OurCloud’s solution need to be aware that it 
requires a minimum of five users.

“The savings for firms are well documented, 
but the more users on a system, the greater the 
savings,’’ he says.

BOON Associate Director and Design Technology 
Manager Thanh Nguyen has worked both in New 
Zealand and internationally on various large-scale 
projects. He says OurCloud’s new technology has 
provided BOON with a big increase of efficiency 
and flexibility in the operation of its team and 
servicing of projects around the country. 

“With OurCloud looking after our IT system, we  
can focus on what we do best.

“There isn’t any new idea we look at that is too 
hard for Eddie, Steve and the team. They are 
always happy to listen to our needs and come up 
with suitable solutions with a good understanding 
of our technology requirements, which are 
constantly evolving.

“We are happy to have such a high-quality local 
IT company who is able to constantly develop and 
cater to our on-going needs in the fast-changing 
world of technology.”

If you would like to know more about enabling 
your team members to be able to work remotely,  
or any other IT issue, ring the OurCloud team at 
(06) 927 3044.

Welcome to our winter edition. 

2021 has seen your Chamber achieve two significant milestones. 

• A new office in South Taranaki 
 Working with South Taranaki District Council and the Mayors’ 

Task Force for Jobs, we have established Chamber Hub South in  
H wera. This is an employment hub helping unemployed  
rangatahi and Covid-19 displaced jobseekers to get employment.

• A very successful Wellbeing Conference 
 Strength in wellbeing reflects strength in our community and 

strength in our business. With support from Beach Energy, BDO, 
TSB and Tui Ora, we brought together a mix of local and national 
speakers, who delivered valuable insights into this most critical 
aspect of our lives. You can read more about these milestones in 
this issue. 

In the energy province of Aotearoa, it is heartening to note that 
the focus on renewable sources is increasing, especially hydrogen. 
However, it is most disheartening to see:- 

• The loss of 75 jobs at Methanex. 

• A gradual de-industrialisation of our country with major 
manufacturers under threat of closure. 

• Electricity prices rising steeply. 

• Coal imports in 2020 exceeded the total of coal imports for 2017 
and 2018 combined (source MBIE).

While investment continues to increase for renewable energy, it is 
critical to acknowledge the importance of continuing gas production, 
for energy certainty and security.

At our Annual General Meeting in May, we were delighted to 
announce a new Life Member. Shona Glentworth of Implement, 
became the fourth life member of the Taranaki Chamber of 
Commerce, in its 85 year history. Shona’s dedication over the 
past two decades in various roles with the Chamber has been truly 
outstanding. 

We also acknowledged outgoing board member David Leuthart of 
Timberco, for his ten-year service on the Chamber board. Miaana 
Patene, Govett Quilliam, also stepped down from the board, as she 
has temporarily relocated to pursue M ori studies. 

We welcome new board members Bryan Vickery and Julie Beck, 
ABMM and congratulations to Gaylene Findlay, BDO, Cam Twigley, 
BTW and Grace Wesolowska, GW Consulting who were re-elected. 

Our sincere thanks to all our voluntary board members, who give 
up their time to ensure that the Chamber continues to serve its 
members, by being relevant and meaningful.

Arohanui 

WELCOME TO OUR NEW MEMBERS

• About Image
• Arranged Marriage
• Best for Less
• Bloom Learning Technologies
• Connect Legal Taranaki
• Delaco
• Edwards & Hardy Taranaki

FROM THE CEO

KIA ORA TE WH NAU!  
Arun Chaudhari
CEO 

TARANAKI CHAMBER OF COMMERCE
Chamber House, 42 Egmont Street, PO Box 2, New Plymouth 4340 I PH: +64 6 759 9080 I E: admin@tranakichamber.co.nz I www.taranakichamber.co.nz

CEO 
Arun Chaudhari 
ceo@taranakichamber.co.nz I 027 279 5161

PARTNERSHIP MANAGER 
Maura Young 
maura@taranakichamber.co.nz I 021 284 0062

MEMBERSHIP
Nicole Arendse
nicole@taranakichamber.co.nz I 021 778 621  

MARKETING & COMMUNICATIONS COORDINATOR
Nickelle Egan 
nickelle@taranakichamber.co.nz I 021 821 164

EVENTS COORDINATOR 
Jessica Parker 
jessica@taranakichamber.co.nz I 021 821 262

BARA & EVENTS COORDINATOR 
Michelle Brennan 
michelle@taranakichamber.co.nz I 021 710 950

ADMINISTRATOR 
Julia Collins
julia@taranakichamber.co.nz

ADMINISTRATION ASSISTANT
Kirsty Gudopp

YOUNG ENTERPRISE SCHEME COORDINATOR 
Megan Lepper 
megan@taranakichamber.co.nz I 027 586 6558

CHAMBER HUB
EMPLOYMENT PROJECT COORDINATOR 
Brad Kisby
brad@taranakichamber.co.nz | 021 471 320 

PLACEMENT SUPPORT COORDINATOR
Mary Sagen
mary@taranakichamber.co.nz | 021 225 4531 

CHAMBER HUB SOUTH
EMPLOYMENT PROJECT COORDINATOR
Monica Willson
monica@taranakichamber.co.nz | 021 951 816 

PLACEMENT SUPPORT COORDINATOR
Tina Parata
tina@taranakichamber.co.nz | 021 116 5818 

CURRENT BOARD MEMBERS 
Chair – Daniel Fleming – King and Queen Hotel Suites

Cameron Twigley – BTW Company 

Gaylene Findlay – BDO Taranaki 

Shane Devlin – Graphix 

Hayden Wano – Tui Ora 

Campbell Third – TSB 

Deborah Tawa – Beach Street Motel Apartments 

Grace Wesolowska – GW Consulting Ltd 

Bryan Vickery - Bryan Vickery Media Taranaki

Julie Beck - Auld Brewer Mazengarb & McEwen

EDITOR 
Gordon Brown - Get it write! 
www.writingservicesltd.co.nz

DESIGN & PRINT 
Graphix I www.graphix.co.nz

TO ADVERTISE IN THIS MAGAZINE 
Contact: admin@taranakichamber.co.nz

• envISion
• Geeks on Wheels
• Gold Sparrow
• Hammerdown Bars
• Kiwi House Inspections Taranaki
• KN Hair Colab
• LEND Mortgages and Insurance

• Level Build
• Magic T
• Matike Consultancy
• Midlands Mortgage Trust
• Offshore Plumbing Services
• Southcoast Construction

• Te Herenga Waka -  
Victoria University of Wellington

• The Property Group
• The Property Place
• Tsunami Sport
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You can upskill with one course or a full programme. 
Choose from over 100 stand-alone courses, and over 
65 degrees, diplomas and certificates. 

• Accounting
• Administration
• Agriculture & Farming
• Art & Design
• Automotive
• Baking
• Beauty Therapy
• Business Information Systems
• Business & Management
• Civil Engineering
• Computing & IT
• Construction (Carpentry)
• Construction Management
• Cookery / Chef Skills
• Electrical
• Engineering (Diploma)
• Engineering (Degree) NEW
• Engineering (Trade)
• English Language
• Exercise & Sport*
• Food & Beverage Service (Barista)*
• Foundation Studies*
• Hairdressing*
• Health Care Assistant*
• Horticulture
• Hospitality Management NEW

• Information Technology
• Leadership & Management*
• Maanaki Marae
• Make-up & Skincare
• Mechanical Engineering
• Nursing (starts 28 June)
• Pest Operations
• Plumbing, Drainlaying & Gasfitting
• Supply Chain Management NEW
• Te Reo Māori*

PROGRAMMES STARTING IN JULY:

*Also available in 
South Taranaki.   

Book a free career chat 
online or pop in and see us:

• 20 Bell Street, New Plymouth
• 40A Union Street, Hāwera

Full-time, part-time and 
bite-sized study options.

Enrolling now  
for July

APPLY ONLINE

tgmJ009980tgmJ009980

Book a free career chat to discuss your  
professional development journey careers@witt.ac.nz

Sort your professional development with WITT

tgmJ009980

•  Accounting Practices

•  Engineering CAD

•  Event Logistics

•  Introduction to Accounting

•  Introduction to Business Analysis

•  Operations Management

•  Project Management

Plus over 60 other options starting in July. 
Check out witt.ac.nz/standalone for more details 
or text STANDALONE to 4040 with your name and 
address to be sent a copy. Text charges apply.

Popular options include:

Study while you work with our wide range of  
stand-alone courses. In just a few hours a week  
you can upskill yourself and your team.  

Get in touch!   0800 WITT NZ    witt.ac.nz

We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs
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Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

    

 

 

WE ARE NOW HALFWAY INTO THE 
YES YEAR AND WE ARE SEEING 
SOME AMAZING RESULTS COMING 
OUT OF THIS YEARS’ YOUNG 
ENTREPRENEURS. 

We have a record number of students 
taking part in YES this year: 136 
students from seven high schools, 
forming 42 YES companies! The ideas 
the students have come up with are 
incredible and range from a collective to 
support young artists, eco-friendly skate 
wax, a game for learning Te Reo, to an 
app which monitors your indoor plants.

In Term One the students completed 
Challenge One, which was validating 
their business by taking their prototype 
to their target market to receive 

feedback. It was great to see the 
students out and about in the community 
and one of the Taranaki teams ‘The 
Together Collective’  (Sacred Heart 
Girls College) received first place in 
New Zealand for its Challenge One 
submission - a fantastic achievement for 
the team and our region.

Term Two involved the students doing 
a five-minute business pitch to judges 
from the business community. These 
pitches are such a valuable exercise 
for the students to help improve their 
public speaking skills and gain more 
confidence. We held public speaking 
workshops in New Plymouth and Hawera 
prior to the pitches, which helped them 
prepare and get tips. The next challenge 
in the YES calendar is the promotional 

strategies; I look forward to seeing the 
students get creative and how they go 
about marketing their product!

A programme like YES would not be 
possible in our region without the 
generous support of our amazing and 
dedicated sponsors. A special thanks to 
our key partner Massey University and 
funder Toi Foundation.

Megan Lepper
Taranaki Regional 
Coordinator

  megan@taranakichamber.co.nz

YOUNG
ENTERPRISE SCHEME

How Implement can help
Customised workshops or 
coaching 
1. For management and leadership 

teams
• Management tools
• Leadership development
• Team development
• Masterclass for Employers

2. For front-line teams
• Resilience
• Stress management
• Managing conflict
• Communication
• Time Management
• Managing change
• And more…

3. Support with one-on-one coaching
• Face to face or online
• Ongoing support or one-off “Energy 

Boost”
• Frontline or management 

People // Process // Performance  
TAKING YOUR BUSINESS TO THE NEXT STEP

When Change is  
overwhelming
It was a pleasure to be part of the Chamber 
Wellbeing conference in April. 

The speakers were inspiring 
and passed on some great 
messages. It is all very pertinent 
to the world we are living in.

The things that make up our 
wellbeing are varied and will 
differ from person to person. 
In my work, I meet a variety of 
people in business – owners, 
managers, front-line staff. 
And at the moment there is a 
lot of anxiety and busy-ness 
that impacts on individual and 
workplace wellbeing. 

Those of us involved in the 
“leadership industry” are here 
to support businesses, especially 
in times of stress. However, we 
also need to be very mindful 
that we are not creating extra 
pressure for people by providing 
long lists of things they “should 
do”.  We often know the things 
we should be doing, and if it was 
easy, or we knew how, we would 
be doing them.

Recognising that we are in a 
state of overwhelm, can be 
the first step in seeking help to 

overcome that feeling of being 
too busy, or chasing our tail with 
no results. Someone else can 
often help you to see a path or 
some structure in among the 
jumble of tasks and thoughts 
– they can help to clarify and 
prioritise. 

Likewise for organisations, 
they can also be in a state of 
overwhelm. Poor workmanship, 
absenteeism, missing deadlines, 
workplace conflict and lack of 
engagement can be indicators 
that it is time to re-set the 
culture, develop better 
procedures, or provide personal 
development for the team.  
The task can seem daunting, 
but often small tweaks in 
management and leadership 
processes will make all the 
difference. 

If you feel overwhelmed, or 
your team or organisation is 
not functioning as you like, 
Implement can offer help that 
is customised to your unique 
situation. 
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ATTENDEES
The 250+ attendees were encouraged throughout the day to
start conversations, ask questions and help others on the path to
knowledge, insights and strength. We hope that attendees
returned to their workplaces with some practical tips to initiate a
stronger, more supportive and balanced environment for
themselves and those around
them.
 
SPONSORS
Our huge thanks go to
Beach Energy our principal
sponsor, and to our category
sponsors – Tui Ora, BDO and
TSB. The support  we received
from them has been invaluable.
Their encouragement and
assistance throughout has
enabled us to design and deliver
such a successful and well-received event for our community.
 
 

We look forward to bringing you Wellbeing
Conference 2022 – watch this space!

The Taranaki Chamber of Commerce Wellbeing
Conference 2021 held on Thursday 29 April, was

our first event with a prime focus on
people’s wellbeing. 

 
 The past 18 months has seen a

major impact on both business
and community in our region. We

recognised that there is a need
to address and highlight the

importance of overall health and.

Sophie Braggins
Chief Executive Officer – Govett Quilliam

The Wellbeing Conference was, quite honestly, the most
valuable conference I have attended in a long time. I

enjoyed every speaker, and was inspired to do better. I’m
proud that Taranaki is leading the way in wellbeing.

Mat Quinn 
Country Manager NZ and General

Manager Operations – Beach Energy

The Chamber team should feel really proud of the Wellbeing
Conference. The feedback from everyone we’ve spoken to has been

wonderful. I have no doubt it will have a positive and lasting
impact/effect on all who attended. It was absolutely our pleasure to be

involved and we look forward to future initiatives.

SPEAKERS
We were delighted to have Clinical Psychologist, Nigel Latta a
the keynote speaker on Mental Wellbeing – Nigel’s insight on
normalising stress and anxiety, with advice and a plan on how to
manage this was brilliant. He was followed by Hayden Wano,
Chair of the newly created Mental Health Commission. Hayden
outlined the detail of the Commission’s findings and its goals,
which will be of benefit to us all.
 
Ben Warren, Clinical Director and Founder of BePure got us
thinking about what we eat and the effects this can have on our
wellbeing – physically and mentally. Mick McBeth from
Bodylogic, outlined how important physical activity is for us all,
every day!
 
David Downs expertly facilitated the Financial and General
Workplace Wellbeing panel discussions, with each panellist
bringing their expert tips, advice and stories. There was a strong  
message to reach out to your professional services before the
stress levels, get too high, particularly in the case of finances
 
Completing the speaker line up was an inspiring presentation
from Craig Hudson, Managing Director of Xero NZ. Craig gave
an open and honest account of his own mental health journey
and outlined the amazing initiatives implemented at Xero for all
staff, clients and their families. His message - ‘Your business
can’t afford not to invest in wellbeing resources for employees’
 

sponsors:

sUPPORTERS:

Principal sponsor:

Mental Wellbeing
Financial Wellbeing
Physical/Nutritional Wellbeing
General Workplace Wellbeing

wellbeing within the workplace and our community.

The conference focused on four key areas:

These factors have the greatest impact on how a
person or a business functions.
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have access to a platform which can 
curate all of their business systems, 
learning and development, training and 
communications in one place. And for 
1-10 people companies, it’s free.’’

“With immigration stopped, there is 
real competition to get the best people, 
so employers need to train people 
internally. Now they can do that with 
simple programmes.’’

Rustica is happy to give businesses a 
free initial consultation, contact her via 
Linked In or give her a call on  
021 766 372.

WHO IS RUSTICA LAMB?
She is a senior training, development 
and learning technology specialist who is 
the CEO and Founder of Bloom Learning 
Technologies and host of the #learning3.0 
Podcast. She has a Masters degree in 
Technological Futures from the Tech 
Futures Lab and is passionate about 
helping business automate their training 
and development function, especially 
induction and onboarding as an employee 
attraction and retention strategy. Bloom 
provides an outsourced training service 
(Learning as a Service) for as little as 
$600/month. It can recommend the best 
online learning platforms, create custom 
e-learning and workshops and provide 
training contractors for special projects 
and problems.

Steps for change

 From left: Michelle Ramage (Roderique Hope Trust), Josh Hickford (Creator of Cancer Society Ripple APP), 

Paul Rangiwahia (local artist and wellbeing advocate)

Beach Energy is committed to supporting 
innovative programs that aim to build 
stronger more resilient communities.

CONVERSATIONS I CONNECTIONS I COMMUNITY 

beachenergy.com.au

GD21-0073

DIGITISING  
YOUR BUSINESS TO  
INCREASE PRODUCTIVITY

  www.bloomleanringtechnologies.co.nz

  www.linkedin.com/in/rusticalamb

RUSTICA LAMB (LIKE RUSTY-
CAR, BUT JUST DON’T CALL HER 
AN OLD BOMB!) IS A NAME NOT 
PARTICULARLY WELL KNOWN IN 
TARANAKI BUSINESS CIRCLES, BUT 
THAT’S ABOUT TO CHANGE.

She is an internationally recognised 
authority on training and career 
development in the workforce, with a 
special talent for helping businesses get 
their training and inductions online. For 
many small and medium businesses that 
may be a relatively new concept, but it 
is relatively small investment for high 
returns to the business owner.

Rustica left behind the enviable lifestyle 
of Bali, where she lived for the last three 
years, to shift to New Plymouth in May 
last year. The reason may surprise many 
readers, but there was one attraction 
here her family couldn’t resist.

“Our daughter went to the Green School 
in Bali, but when the Green School 
opened here and was a replica of that, 
that’s the reason we shifted here.” And 
she has absolutely no regrets about 
the move. “It’s a great school and my 
14-year-old daughter is enjoying it. We 
arrived in May last year, two days after 
lockdown finished.

“I have been happily surprised with 
New Plymouth. It’s got some very good 
restaurants and some great things to do, 
like the walkway, and the tramping - it’s 
really very good.’’

With a wealth of experience in Human 
Relations and staff training and while 
happy to work with businesses, 
particularly the small-to medium 
sized, she is equally happy to act as a 
consultant or broker and point them 
towards reputable online companies 
which offer real value for money.

“Training and career development 
is a key employee attraction and 
retention strategy. If staff know they 
can’t progress, they just leave. So it’s 
important to have that as part of any 
retention strategy.’’

 “It’s vital for a business to build an 
‘employer of choice’ brand and part of 
that can be linked to career development 
opportunities not just training courses. 
It makes a huge difference. Word soon 
gets around and people want to work 
there.’’

Rustica says most small to medium 
business owners are usually hands-on 
and concentrate on sales, especially 
in fast-growth times. “Often they are 
also busy dealing with problems as they 
occur, and that’s understandable. One 
of the unintended consequences of not 
knowing what they don’t know, is they 
don’t have to spend hours and hours 
training new staff, much of it can be 
digitised, giving back managers time to 
focus on other important business.”

Not only is it easy to set up systems 
which enhance employee retention, 
training, and the ensuing lift in 
productivity, it’s also easy to digitise much 
of the training, develop, onboarding and 
induction function, says Rustica.

“A lot of businesses have been left 
behind because they haven’t digitised 
their HR systems. Sometimes it’s 
the managers who insist on doing it 
themselves because ‘they like to be 
hands on’ but really it’s because they are 
control freaks!’’

That’s where Rustica comes in. “Many 
managers are unsure of how to automate 
or digitise. It requires specialist 
knowledge and my expertise is learning 
systems and I’ve spent much of the last 
five or six years going to international 
learning technology conferences. That 
means she is up-to-date with the latest 
systems and technology which makes it 
easy to help businesses by advising on 
the best practices and how to digitise 
them for maximum benefit.

“I am a business owner myself and I 
can help businesses reduce their costs, 
increase productivity and the investment 
of time and money is recouped many 
times over.” “For example for $120 
per person a year a business can 

13TARANAKI BUSINESS REVIEWWINTER 2021



WINTER 2021 15TARANAKI BUSINESS REVIEW

CHAMBER EVENTS

EVENTS
Over the past three months we have had a lunch event 
with economist Cameron Bagrie, a presentation from 
MSD on employing and retaining employees with health 
or disability issues and a lunch event with the Indian High 
Commissioner.

2021 WITT TOP SHOP
As we go to print the 2021 WITT Top Shop winners are 
about to be announced. We will have all the winners and pics 
for you in our Spring edition.

TSB BUSINESS EXCELLENCE AWARDS
Entering these awards provides an opportunity for you 
to not only showcase your business, perhaps receive 
an award, but most importantly, receive comprehensive 
feedback from the judges. A launch function will be held 
at the TSB on Wednesday 14 July with entries opening on 
Monday 19 July.

BUSINESS CONNECTIONS
These monthly events are more popular than ever! Held on 
the first Tuesday of most months, these networking events 
are an ideal opportunity for you to promote your business 
and showcase your operations, facilities, staff, products and 
services and to meet potential customers. It is the perfect 
platform to strengthen and grow business contacts and 
interact with the Chamber network. We are now fully booked 
for hosting this year so the next available opportunity for you 
will be in May 2022. Please give us a call if you are interested 
in hosting or would like more information.

Jessica Parker
Event Coordinator

  jessica@taranakichamber.co.nz

BARA ADVOCACY

PARTNERED BY

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

ADVOCACY
We are thrilled that after several years of advocating for our 
members in the CBD, NPDC has announced the establishment 
of one hour free parking starting in October. All parking revenue 
(meter and infringement) goes into the general fund which 
subsidises rates, so in the past it has been difficult to get 
Council to agree to any free parking proposals. A compromise 
has been found which will see paid parking extend to 9.00am-
7.00pm Monday to Saturday, but with one hour free anytime. 
We are sure that this will make a huge difference for businesses 
and their customers and we would like to thank the hospitality 
businesses for their cooperation to achieve this result.

WE WELCOME OUR NEW BARA MEMBERS
The Flower Cart, Jam Solutions, Best for Less, Arranged Marriage, 
Matike Consultancy, Glen Bennett MP - Thanks for your support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with 1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to 
be based in the CBD! For businesses with six or more staff, 
BARA membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have a genuine 
interest in supporting local business, then we want you to be part 
of an organisation that has the same philosophy, passion and 
drive. By working together we can make a difference. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator

  michelle@taranakichamber.co.nz
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The Orangery Flambe Restaurant is 
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cooked at your table over a live flame.
Celebrate your special occasion with us. 
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JULY AUGUST SEPTEMBER

1
Social Media/
Facebook Content 
Planning, with Social 
Energy

17 1 17 Network of Trades 
– WITT 1 17

2 18 2 18 2 18

3 19
TSB Business 
Excellence Awards 
Entries Open

3
Business  
Connections –  
Mr Ralph

19 3 19

4 20 4 20
TSB Business 
Excellence Awards 
Entries Close

4 20

5 21 5 21 5 21

6

Construction 
Contracts Act 2002, 
with ProfiQS

Business 
Connections –  
Toi Foundation

22 6 22 6 22

7

Microsoft Excel: 
Intermediate/
Advanced, with Excel 
Training Taranaki

23 7 23

Speaking & 
Presenting with 
Confidence, 
Workshop Series 
Starts, with Speaking 
Made Easy

7 Business 
Connections – MSD 23

8 24 8 24 8 24

9 25 9 25 9 25

10 26 10 TCC Business  
Showcase 26 10 26

11 27
Microsoft: Power BI 
Desktop, with Excel 
Training Taranaki

11 27 11 27

12 28
The Freedom 
Workshop Series 
Starts, with Peak 
Coaching

12 28 12 28

13
Network of Trades 
– Tasman Toyota – 
Hawera

29 13 29 13 29

Microsoft Excel: 
Advanced Formula 
- Lookup Functions, 
with Excel Training 
Taranaki

14
TSB Business 
Excellence Awards 
Launch

30 14 30 14 Network of Trades – 
South 30

15 31 15 31 15

16 16 16

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

Amie Murphy
Owner/Manager

Liquorland Fitzroy
594 Devon Street East, Fitzroy, New Plymouth
PO Box 7092, Fitzroy, New Plymouth
P 06 757 2102 F 06 757 2103 M 021 673 693
E manager.fitzroy@liquorland.co.nz
www.liquorland.co.nz

EVENTS CALENDAR 2021
Given the current situation with the pandemic, these events are subject to change.

For more information go to www.taranakichamber.co.nz

10224 BNZ Standard BC 8.0.pdf   1   22/07/19   4:24 PM

Marton Salisbury
Partner - Business
BNZ Taranaki

DDI. 06 759 4735 Free. 0800 273 916 M.021 311 405
E. marton_salisbury@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

10224 BNZ Standard BC 8.0.pdf   1   22/07/19   4:24 PM

Dan Page
Partner - Business
BNZ Taranaki

DDI. 06 759 4745 Free. 0800 273 916 M.021 943 442
E. dan_page@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

People // Process // Performance

TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz
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Training customized Microsoft Excel, Word
& Google Sheets.

Setup help planning and setting up
spreadsheets to meet your needs.

Analysis  help analysing your spreadsheets
to ensure they are meeting your needs.

Bernard Pfister M.Ed
   022 585 7743  |  exceltaranaki@gmail.com

www.exceltrainingtaranaki.co.nz

Free assessment visit.

Excel 2016

Trade-to-trade networking
Opportunity to showcase your business
Trade industry speakers and support

The Network of Trades is a
networking group for trades 
and trades-based businesses. 

PARTNERED BY:

AN EXCITING VARIETY OF TRAINING 
OPPORTUNITIES CONTINUE 
TO BE OFFERED BY CHAMBER 
MEMBERS FOR THE TARANAKI 
BUSINESS COMMUNITY. THE 
SKILL AND KNOWLEDGE OUR 
TRAINING PROVIDERS IMPART IS 
EXEMPLARY, AND WE REGULARLY 
RECEIVE POSITIVE FEEDBACK FROM 
ATTENDEES. 

Back by popular demand, we are running 
a second series of the Speaking and 
Presenting with Confidence Workshop 
progamme which once again is booked 
out. Having the skills and confidence 
to present to an audience is of value to 
everyone in business. 

Peak Coaching’s Freedom Workshops 
focus on building business through 
identifying and tailoring the eight drivers 
of value. Commitment to business and 
personal growth ensures success and 
balance in all facets of life – something 
every business owner requires. 

Excel Training Taranaki continues to 
deliver a range of tailored workshops, 

focusing on specific tools and functions 
within the Excel programme. These 
have included Pivot Tables, Power Pivot 
& the Data Model and Excel Basics/
Intermediate. 

Social Energy provides a combination of 
online and in person workshops to assist 
with the variety of social media platforms 
we can use in all areas of business; 
Facebook, Instagram and LinkedIn to 
name a few. As the demand and client 
base for social media grows, so too does 
the need for our business presence and 
delivery in this area. 

Two new and exciting workshops are 
being presented and already proving 
popular, is the Build Your Blended 90 
Day Induction Framework workshop 
with Bloom Learning Technology. 
Having a set induction programme for 
new staff saves everyone time and 
increases speed to competence for new 
employees.

A very popular workshop last year, 
we are again pleased to offer the 
Construction Contracts Act 2002 

workshop. This year the workshop 
has been updated to include a more 
interactive approach regarding payment 
schedules and payment claims. 

Please look on our website for the full 
range of upcoming training and all 
workshop details.

As always, we are happy to hear from 
members and the Taranaki business 
community with ideas and suggestions 
for future training. If you have a specific 
training requirement, or offer a training 
service, please contact our team to 
discuss opportunities.

Julia Collins
Administrator

  julia@taranakichamber.co.nz

TRAINING
WATER IS SOMETHING THAT’S 
ON EVERYONE’S LIPS –  BOTH 
LITERALLY AND FIGURATIVELY.

We can’t live without water, but we need 
to know it’s safe to drink. The tragic 
events at Havelock North in 2016 were 
a graphic reminder of that. More than 
5500 of the town’s residents became 
ill with campylobacteriosis; 45 were 
subsequently hospitalised, and there was 
a possible contribution to four deaths. 

Fortuitously, some months earlier a 
couple of young men committed to 
keeping drinking water safe in Aotearoa, 
Matt Parkinson and Josh T kao, had 
formed a company called Wai Comply. 
They had already spotted a gap in the 
country’s erratic standards of drinking 
water and were determined to do 
something about it, Wai Comply CEO 
Déirdre Nagle explains.

“The idea for Wai Comply emerged before 
the Havelock North incident, but it did 
show the clear need for a company which 
had a high level of expertise in that area.’’

Equally as clever was the founders’ 
decision to work as a limited liability 
company. “They thought they could 
serve the water sector better that way, 
rather than working within the confines 
of a Government statutory organisation.’’

It’s more hands on that way and 
Matt, Josh and Déirdre get to make 
the decisions on how they operate as 
long as they are hitting their KPIs. The 
subsequent success of Wai Comply 
provides ample proof of the wisdom of 

their decision to stay at arm’s length 
from the bureaucracy.

Although the company generally keeps 
a low profile, they did take the plunge 
last year and entered the Small Business 
Excellence category at the TSB Taranaki 
Chamber of Commerce Business 
Excellence Awards. They were declared 
the winners and here’s what the expert 
panel of judges had to say about the 
company on the night.

“Wai Comply is an example of 
excellence. The owners have a deep 
understanding of its market position. 
The business is built on strong values 
which are shared with their team 
through their people-first culture. This 
is a leading edge business with great 
prospects for future growth throughout 
New Zealand and internationally.”

The accolade neatly captures the rare 
mix of technical expertise and ethical 
awareness that is the very essence of 
this young company. Taranaki-based Wai 
Comply is at the forefront of keeping our 
drinking water safe.

Déirdre succinctly sums up the 
company’s two core business roles. 
“We are a drinking water compliance 
company with two parts. We deliver 
drinking water regulatory services on 
behalf of the Ministry of Health to the 
four big suppliers: Watercare, Wellington 
Water, Christchurch City Council and 
Dunedin City Council. We have nationally 
designated personnel who do this work 
for us.”

“The second part of the company delivers 
professional services directly to water 
suppliers, for example, the Stratford and 
South Taranaki District Councils.’’

Wai Comply is based in New Plymouth 
because Matt and Josh were working 
at Taranaki District Health Board in the 
Public Health Unit when they got the 
idea of going onto business on their own. 
Josh now lives in Tauranga, however.

“Being a regional business, serving 
and delivering nationally, is one way 
of supporting the regions, which is 
important to us.’’

Déirdre says there was a real need to 
address equity within the sector and 
there is a strong link between the quality 
of drinking water and public health. 
Equally important to the company’s 
directors is their pro bono work. 

“We have undertaken pro bono work 
for Te Puia Springs and Wai hau Marae 
on the east coast close to where Josh 
is living.  “We’ve been more than happy 
to offer support for community groups 
to ensure they get good quality drinking 
water. It is our way of giving back and 
practically articulating our corporate 
social responsibility.”

They are always keen to work with 
community groups where they can 
make a strategic impact. Being good 
corporate citizens is important to this 
young company which is also young at 
heart.

Keeping us all safe
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What excites you most about your new role 
as Principal at Green School New Zealand? 

Everything. I really do feel this is my journey. 
To be able to come to work everyday and live 
and breathe a mission and vision in which 
I truly believe brings me gratitude. What 
excites me the most? The development of the 
high school diploma, the constant stream of 
visitors who are curious and have taken us 
up on our invitation to come and have a look 
and ask us questions, the 5-year-old learner 
showing me the biggest slater she has ever 
seen, the debate over which formula makes 
the most aerodynamic mud balls, the child 
who is smiling and has his head held high as 
he shows others how to dig a garden plot, the 
care and interest the tamariki show for each 
other, and the skill, talent and hard-working 
teachers and staff. 

How would you describe your teaching 
philosophy?

The schools I have taught in have been 
diverse, inclusive, multicultural and 
multilingual settings that have reflected 
the values of the local community. I have 
supported high-level achievement with 
students attending highly ranked universities 
around the world, while strongly advocating 
for diverse learners who struggle to access the 
curriculum. 
My own children represent each of these 
groups. My experience as a mum has had a 
huge impact on my philosophy of education 
and empathy toward the complexities 
of education as a learner, educator and 
parent. There are no clear manuals on how 
to navigate the 12 years of school life. We 
know the most effective learning happens 
when we can find balance.  Where we can 
create an environment where learners feel 
safe, valued, are kind, listen to each other, 
take responsibility,  and are able to learn 
content and skills and have the opportunity 
to apply these in authentic situations. So with 
this understanding, I am collaborating with 
others to try and create this ideal learning 
environment. 

What value do you hope Green School can 
add to the Taranaki community?

This week I experienced my first morning 
drop-off in the rain, then the wind, and then 
I was in awe as I greeted our learners under a 
beautiful snow-dusted Taranaki Maunga. I had 
not been aware how over the years working in 
city schools, I lost my daily connection with 
nature. I now enjoy the beauty of each day and 
joy in the difference the weather gives us, and 
simply bring my rain jacket, umbrella, sun hat, 
insect repellent and sun cream packed in my 
work bag which is now an all-seasons backpack. 
The line in our parent handbook which states 
“We believe there is no ‘bad weather’ – only 
bad clothing for the conditions”  is now my 
reality. It gives me joy each morning to greet 
learners who arrive in shorts, jandals, barefoot, 
gumboots, fluffy sweaters and snow jackets, 
each representing their own connection to 
nature and how they see the day unfolding. 
This is life at Green School New Zealand. I 
hope that this love of nature, connection to the 
land and desire to be relentless about making 
a difference in our world will positively impact 
the Taranaki community, Aotearoa, and the 
world. In collaboration with their peers, the 
community, businesses and enterprises, our 
learners will be authentic changemakers. 
It is our belief that they will be scientists, 
entrepreneurs, innovators who contribute to 
making a sustainable healthy lifestyle accessible 
to all. The Green School whānau is genuinely a 
community who has come together to be kind, 
supportive and contribute to Taranaki.

How do you feel about the current education 
landscape and how it is serving our young 
people? 

Educators around the world are working 
extremely hard to challenge the status quo. 
There are wonderful examples of innovative 
practices, learner engagement, student voice 
and agency and designing authentic learning 
experiences in schools, especially in primary 
and lower secondary schools. However, this 
for the most part, then reverts back to more 
traditional models in the last three or four 

years of secondary school. In most education 
systems in the world, students are funneled 
back to an external exam or standardised 
testing situation proctored under strict 
conditions. The purpose of which is to decide 
if the student can enter tertiary education, a 
trade or the workforce, or to be ranked against 
each other for entry into highly selective 
pathways. If you think about the innovations 
in other sectors, such as telecommunications, 
the changes are unrecognisable. A person from 
the 1980s would not recognise a telephone 
from the 2020s. We all recognise schools. 
They have not changed that much. So it is my 
strong belief that education is on the brink of 
such innovation. Our young people deserve 
a different experience, one in which they 
leave school with a portfolio that represents 
what they know, can do and understand, and 
what illustrates who they are, their values and 
beliefs, hopes and dreams. 

How would you sum up Green School?

Green School's mission is to create a global 
community of learners, making our world 
sustainable. We are a mission driven school. 
How we achieve our mission is through 
community-integrated, entrepreneurial 
learning, in a natural environment. 

Learners are immersed in nature and 
authentically connect with the earth, and 
through this, they experience joy in coming 
to school everyday. Our curriculum is based 
on cross-disciplinary learning around themes, 
core subject classes and experiential learning 
focusing on enterprise, environmental studies, 
arts, health and well-being.
These skills refer directly to the Green School 
learning principles and are informed by our 
school’s vision to “Thrive with Purpose”. There 
is purpose in all that we do so that we can 
maximise our time. We explore regenerative 
principles so we can go beyond being able to 
sustain, and move towards regeneration. 

With a passion for sustainability, the environment, local 
culture and innovative education, the team at Green School 
New Zealand feel honoured to have attracted such a mission-
aligned educator in Caroline Rennie, who will guide its young 
learners and community in the coming years.
Born and raised on a farm in Canterbury, Caroline approaches 
life with a rural heart, yet through her international travels 
and industry experience, she offers a unique perspective that 
perfectly complements those kiwi values she holds dear.

with Green School’s new head

www.greenschool.nz
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What excites you most about your new role 
as Principal at Green School New Zealand? 

Everything. I really do feel this is my journey. 
To be able to come to work everyday and live 
and breathe a mission and vision in which 
I truly believe brings me gratitude. What 
excites me the most? The development of the 
high school diploma, the constant stream of 
visitors who are curious and have taken us 
up on our invitation to come and have a look 
and ask us questions, the 5-year-old learner 
showing me the biggest slater she has ever 
seen, the debate over which formula makes 
the most aerodynamic mud balls, the child 
who is smiling and has his head held high as 
he shows others how to dig a garden plot, the 
care and interest the tamariki show for each 
other, and the skill, talent and hard-working 
teachers and staff. 

How would you describe your teaching 
philosophy?

The schools I have taught in have been 
diverse, inclusive, multicultural and 
multilingual settings that have reflected 
the values of the local community. I have 
supported high-level achievement with 
students attending highly ranked universities 
around the world, while strongly advocating 
for diverse learners who struggle to access the 
curriculum. 
My own children represent each of these 
groups. My experience as a mum has had a 
huge impact on my philosophy of education 
and empathy toward the complexities 
of education as a learner, educator and 
parent. There are no clear manuals on how 
to navigate the 12 years of school life. We 
know the most effective learning happens 
when we can find balance.  Where we can 
create an environment where learners feel 
safe, valued, are kind, listen to each other, 
take responsibility,  and are able to learn 
content and skills and have the opportunity 
to apply these in authentic situations. So with 
this understanding, I am collaborating with 
others to try and create this ideal learning 
environment. 

What value do you hope Green School can 
add to the Taranaki community?

This week I experienced my first morning 
drop-off in the rain, then the wind, and then 
I was in awe as I greeted our learners under a 
beautiful snow-dusted Taranaki Maunga. I had 
not been aware how over the years working in 
city schools, I lost my daily connection with 
nature. I now enjoy the beauty of each day and 
joy in the difference the weather gives us, and 
simply bring my rain jacket, umbrella, sun hat, 
insect repellent and sun cream packed in my 
work bag which is now an all-seasons backpack. 
The line in our parent handbook which states 
“We believe there is no ‘bad weather’ – only 
bad clothing for the conditions”  is now my 
reality. It gives me joy each morning to greet 
learners who arrive in shorts, jandals, barefoot, 
gumboots, fluffy sweaters and snow jackets, 
each representing their own connection to 
nature and how they see the day unfolding. 
This is life at Green School New Zealand. I 
hope that this love of nature, connection to the 
land and desire to be relentless about making 
a difference in our world will positively impact 
the Taranaki community, Aotearoa, and the 
world. In collaboration with their peers, the 
community, businesses and enterprises, our 
learners will be authentic changemakers. 
It is our belief that they will be scientists, 
entrepreneurs, innovators who contribute to 
making a sustainable healthy lifestyle accessible 
to all. The Green School whānau is genuinely a 
community who has come together to be kind, 
supportive and contribute to Taranaki.

How do you feel about the current education 
landscape and how it is serving our young 
people? 

Educators around the world are working 
extremely hard to challenge the status quo. 
There are wonderful examples of innovative 
practices, learner engagement, student voice 
and agency and designing authentic learning 
experiences in schools, especially in primary 
and lower secondary schools. However, this 
for the most part, then reverts back to more 
traditional models in the last three or four 

years of secondary school. In most education 
systems in the world, students are funneled 
back to an external exam or standardised 
testing situation proctored under strict 
conditions. The purpose of which is to decide 
if the student can enter tertiary education, a 
trade or the workforce, or to be ranked against 
each other for entry into highly selective 
pathways. If you think about the innovations 
in other sectors, such as telecommunications, 
the changes are unrecognisable. A person from 
the 1980s would not recognise a telephone 
from the 2020s. We all recognise schools. 
They have not changed that much. So it is my 
strong belief that education is on the brink of 
such innovation. Our young people deserve 
a different experience, one in which they 
leave school with a portfolio that represents 
what they know, can do and understand, and 
what illustrates who they are, their values and 
beliefs, hopes and dreams. 

How would you sum up Green School?

Green School's mission is to create a global 
community of learners, making our world 
sustainable. We are a mission driven school. 
How we achieve our mission is through 
community-integrated, entrepreneurial 
learning, in a natural environment. 

Learners are immersed in nature and 
authentically connect with the earth, and 
through this, they experience joy in coming 
to school everyday. Our curriculum is based 
on cross-disciplinary learning around themes, 
core subject classes and experiential learning 
focusing on enterprise, environmental studies, 
arts, health and well-being.
These skills refer directly to the Green School 
learning principles and are informed by our 
school’s vision to “Thrive with Purpose”. There 
is purpose in all that we do so that we can 
maximise our time. We explore regenerative 
principles so we can go beyond being able to 
sustain, and move towards regeneration. 

With a passion for sustainability, the environment, local 
culture and innovative education, the team at Green School 
New Zealand feel honoured to have attracted such a mission-
aligned educator in Caroline Rennie, who will guide its young 
learners and community in the coming years.
Born and raised on a farm in Canterbury, Caroline approaches 
life with a rural heart, yet through her international travels 
and industry experience, she offers a unique perspective that 
perfectly complements those kiwi values she holds dear.
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What excites you most about your new role 
as Principal at Green School New Zealand? 

Everything. I really do feel this is my journey. 
To be able to come to work everyday and live 
and breathe a mission and vision in which 
I truly believe brings me gratitude. What 
excites me the most? The development of the 
high school diploma, the constant stream of 
visitors who are curious and have taken us 
up on our invitation to come and have a look 
and ask us questions, the 5-year-old learner 
showing me the biggest slater she has ever 
seen, the debate over which formula makes 
the most aerodynamic mud balls, the child 
who is smiling and has his head held high as 
he shows others how to dig a garden plot, the 
care and interest the tamariki show for each 
other, and the skill, talent and hard-working 
teachers and staff. 

How would you describe your teaching 
philosophy?

The schools I have taught in have been 
diverse, inclusive, multicultural and 
multilingual settings that have reflected 
the values of the local community. I have 
supported high-level achievement with 
students attending highly ranked universities 
around the world, while strongly advocating 
for diverse learners who struggle to access the 
curriculum. 
My own children represent each of these 
groups. My experience as a mum has had a 
huge impact on my philosophy of education 
and empathy toward the complexities 
of education as a learner, educator and 
parent. There are no clear manuals on how 
to navigate the 12 years of school life. We 
know the most effective learning happens 
when we can find balance.  Where we can 
create an environment where learners feel 
safe, valued, are kind, listen to each other, 
take responsibility,  and are able to learn 
content and skills and have the opportunity 
to apply these in authentic situations. So with 
this understanding, I am collaborating with 
others to try and create this ideal learning 
environment. 

What value do you hope Green School can 
add to the Taranaki community?

This week I experienced my first morning 
drop-off in the rain, then the wind, and then 
I was in awe as I greeted our learners under a 
beautiful snow-dusted Taranaki Maunga. I had 
not been aware how over the years working in 
city schools, I lost my daily connection with 
nature. I now enjoy the beauty of each day and 
joy in the difference the weather gives us, and 
simply bring my rain jacket, umbrella, sun hat, 
insect repellent and sun cream packed in my 
work bag which is now an all-seasons backpack. 
The line in our parent handbook which states 
“We believe there is no ‘bad weather’ – only 
bad clothing for the conditions”  is now my 
reality. It gives me joy each morning to greet 
learners who arrive in shorts, jandals, barefoot, 
gumboots, fluffy sweaters and snow jackets, 
each representing their own connection to 
nature and how they see the day unfolding. 
This is life at Green School New Zealand. I 
hope that this love of nature, connection to the 
land and desire to be relentless about making 
a difference in our world will positively impact 
the Taranaki community, Aotearoa, and the 
world. In collaboration with their peers, the 
community, businesses and enterprises, our 
learners will be authentic changemakers. 
It is our belief that they will be scientists, 
entrepreneurs, innovators who contribute to 
making a sustainable healthy lifestyle accessible 
to all. The Green School whānau is genuinely a 
community who has come together to be kind, 
supportive and contribute to Taranaki.

How do you feel about the current education 
landscape and how it is serving our young 
people? 

Educators around the world are working 
extremely hard to challenge the status quo. 
There are wonderful examples of innovative 
practices, learner engagement, student voice 
and agency and designing authentic learning 
experiences in schools, especially in primary 
and lower secondary schools. However, this 
for the most part, then reverts back to more 
traditional models in the last three or four 

years of secondary school. In most education 
systems in the world, students are funneled 
back to an external exam or standardised 
testing situation proctored under strict 
conditions. The purpose of which is to decide 
if the student can enter tertiary education, a 
trade or the workforce, or to be ranked against 
each other for entry into highly selective 
pathways. If you think about the innovations 
in other sectors, such as telecommunications, 
the changes are unrecognisable. A person from 
the 1980s would not recognise a telephone 
from the 2020s. We all recognise schools. 
They have not changed that much. So it is my 
strong belief that education is on the brink of 
such innovation. Our young people deserve 
a different experience, one in which they 
leave school with a portfolio that represents 
what they know, can do and understand, and 
what illustrates who they are, their values and 
beliefs, hopes and dreams. 

How would you sum up Green School?
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Learners are immersed in nature and 
authentically connect with the earth, and 
through this, they experience joy in coming 
to school everyday. Our curriculum is based 
on cross-disciplinary learning around themes, 
core subject classes and experiential learning 
focusing on enterprise, environmental studies, 
arts, health and well-being.
These skills refer directly to the Green School 
learning principles and are informed by our 
school’s vision to “Thrive with Purpose”. There 
is purpose in all that we do so that we can 
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with Green School’s new head

www.greenschool.nz

Q&A 
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CHAMBER HUB CONTINUES TO 
BUILD MOMENTUM AND HAS 
GAINED FURTHER SUPPORT FROM 
THE BUSINESS COMMUNITY AND 
OTHER ORGANISATIONS.

The hub is working with the Taranaki 
Mounga Project, a collaboration between 
the Department of Conservation (DOC), 
eight Taranaki iwi and philanthropic 
investor NEXT Foundation. It is 
structured around skills based training, 
mentorships and cadetships in the 
conservation space and will result in 11 
new jobs starting on 1 July.

Our collaboration with New Plymouth 
District Council to roll out the 
programme under the Mayor’s Task 
Force for Jobs (MTFJ) will focus on 
employment workshops throughout June. 
Each session will include advice from 
employment industry leaders. Interested 
participants can register at: 
www.newplymouth.com/JobsTaskForce

We are also working closely with NPDC 
on its future employment needs and 
will be recruiting 16 cadets to work in 
different disciplines within NPDC.

Our Placement Support Coordinator, 
Mary, enjoys forming relationships 

with job seekers. Her approach is 
individualised, appropriate and sensitive, 
and always has a focus of adding 
value. Each engagement is positive and 
encourages achievement with timely 
follow ups. Pre-placement support is 
offered with CV’s, cover and thank 
you letters, networking, interviewing, 
company research, and more. Post 
placement support is provided to 
ensure candidates understand their 
new responsibilities, receive adequate 
training and a structured orientation. 

Mary is familiar with connecting people 
and business through employment 
or training having performed roles in 
job development, recruitment and 
training. Her work history also includes 
roles in Hospitality, Health and Safety, 
Group Exercise, Public Speaking, Sales 
and Marketing, Content Writing, and 
Horticulture. Her diverse employment 
background enables her to engage with a 
wide audience of job seekers. 

CHAMBER HUB SOUTH
Following the success of the Chamber 
Hub in Bell Block, Chamber Hub South 
in H wera was established in April. 
Chamber Hub South is a collaboration 
with the South Taranaki District Council 
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Mayors Taskforce for Jobs and the 
Ministry of Social Development (MSD). 

The Chamber Hub South team of 
Tina Parata – Placement  Support 
Coordinator and Monica Willson - 
Employment Project Coordinator are 
both South Taranaki locals. Tina is from 
Ng ti Ruanui and Ng ruahine and Monica 
from Ng ti Maniapoto, but residing in  

punak . Both bring a wealth of 
experience and a palpable passion for 
the work they do. Tina steps into the 
role with over 15 years’ experience 
with MSD. Monica has a long history of 
Business Enterprise, Entrepreneurship, 
Employment Relations and Policy Advice. 

We are looking forward to further 
engaging with the local business 
community in South Taranaki to 
ascertain the requirement for human 
capital and assist in making the right 
connections.

We are still seeing continued strong 
demand for skilled people across 
the board in all sectors, and we have 
successfully assisted in placing over 70 
candidates into meaningful permanent 
employment to date. 

Tina Parata 
Placement  Support 
Coordinator

Brad Kisby
Employment Project 
Coordinator

Monica Willson
Employment Project 
Coordinator

Mary Sagen 
Placement Support 
Coordinator

If you have job opportunities  
in your business please  
contact Brad or Monica.

  brad@taranakichamber.co.nz   monica@taranakichamber.co.nz

Or if you are looking for  
employment please  

contact Mary or Tina.

  mary@taranakichamber.co.nz   tina@taranakichamber.co.nz

Explore your career and training opportunities 
and develop your CV.

Meet industry experts from WITT, MSD and 
Career Practitioners at the Chamber Hub (10 
Corbett Road, Bell Block) on one of these dates:

10 June, 1pm

17 June, 1pm

24 June, 1pm

Register at:
www.newplymouthnz.com/JobsTaskForce

CALLING ALL JOB SEEKERS  
& SCHOOL LEAVERS

New Plymouth District Mayor Neil Holdom
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BDO is proud to be a sponsor of the Ahuwhenua 
Excellence in Māori Farming Awards which were held 
in New Plymouth 14 May 2021. The Ahuwhenua Trophy 
acknowledges and celebrates business excellence in 
New Zealand’s important pastoral and horticultural 
sectors. This competition is held annually, alternating 
each year between dairy and sheep & beef, and now 
also horticulture. The Ahuwhenua trophy is significant 
to Taranaki with the first bi-annual dairy competition, 
held in 2006 being won by the Parininihi ki Waitotara 
(PKW) Incorporation’s Farm 12 in Taranaki under the 
chairmanship of Spencer Carr and Secretary Peter 
Charleton. Previous Chairmen of PKW Edward Tamati 
and Charles Bailey were dual winners of the Trophy as 
individual farmers in 1965 and 1971, 1970 and 1976 
respectively.

We were fortunate to have 
the three Young Maori Farmers 
and their whanau visit our 
office before the Awards 
evening and discuss budgeting 
and the key steps they need 
to be considering from a 
financial perspective as they 

continue their journey in farming. It was a pleasure to 
have this opportunity and wish Ben Purua (Tokoroa), 
Anahera Hale (Whakatane) Quinn Morgan (Otakiri), all the 
best for their farming future.

(Pictured from left to right with Principal Ryan Stockman and 
Amanda Terry from BDO)

Congratulations to all of the entrants this year, and 
to Tataiwhetu Trust (Ruatoki) who won the 2021 Dairy 
Farming Award and prestigious Ahuwhenua Trophy, and 
Quinn Morgan winning the 2021 Young Maori Farmer. 

We look forward to seeing more of our Taranaki Māori 
Farmers entering these awards in future years and 
celebrating their success. The 2022 year will be for Sheep 
and Beef Farmers and entry details are available online at  
www.ahuwhenuatrophy.maori.nz

Pictured with the winners on the night Tataiwhetu Trust are BDO 
Principals Gaylene Findlay and Chris Harvey, Associate Leisa Kelsen, 
and Accountants Gary Hofmans, Amanda Terry, McKenzie Kawana-
Waugh, Hamony Karikari & Tania Stokes (Te Kāhui o Taranaki Iwi).

AHUWHENUA YOUNG MĀORI FARMER AWARD
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0800 4 A GEEK

SERVICES:

• PC & Laptop Repairs 
• Email 
• Internet & WiFi 
• Computer Upgrades 
• File Recovery 
• Virus Removal 
• Setup & Installation
• Geek+ 

0800 424 335

ONE OF NZ’S BEST
Our mission is to help you understand your 
tech and get the most out of your gadgets.

WE COME TO YOU
Get your devices repaired in the comfort of 
your own home or o�ce. 

NZ BASED CALL CENTRE
Speak to one of our friendly, NZ based 
sta� who will find the best solution for you. 

CANNOT BE  USED IN  CONJUNCTION WITH ANY OTHER OFFER .
OFFER EXP IRES  30TH AUGUST 2021 .

Friday 29 October - Sunday 7 November 
11.30am - 3pm

$50pp
Light Lunch, Glass Of Wine,  

Sweet Tea/Coffee

Bookings Preferred
06 7586423 or 

info@nicehotel.co.nz

Join Us for Lunch 
in the Garden

10 Young Street, New Plymouth 4310   06 759 9034   newplymouth@bdo.co.nz
Audit | Tax | Advisory
www.bdo.nz/en-nz/taranaki

BDO BACKING BUSINESS & THE COMMUNITY
WE BACK MANY BUSINESSES AND COMMUNITY GROUPS AND THIS QUARTER WE 
WANT TO HIGHLIGHT TWO OF THOSE.

Did you know that we have been backing New Plymouth 
Operatic since 1956? This year we are particularly excited 
to sponsor Catherine Hay who is in the lead role of 
Elphaba, better known as the Wicked Witch of the West. 
Catherine is from Christchurch and works professionally 
as a musical theatre performer, singing teacher, and an 
Organisational Psychology consultant.

She graduated the Stella 
Adler Studio of Acting in 
New York City, as well as 
the International Musical 
Theatre Summer School 
(CIMTSS) Emerging 
Professionals programme at 

home in Christchurch. Her theatre credits include Jesus 
Christ Superstar (The Court Theatre), Oz in We Will Rock 
You; Soloist in Broadway Hitmen; Soloist in Les 
Misérables; Evita (Showbiz Christchurch), Lucy in Jekyll 
and Hyde; and Amneris in Aida (NCMS).

Congratulations to the team at NPOS who do a 
magnificent job bringing us top class shows and keeping 
our community vibrant. We can’t wait to see Catherine 
defying gravity on the Showplace Stage, get your tickets 
now from Ticketek.

NEW PLYMOUTH OPERATIC SOCIETY & WICKED
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Proudly supporting our community.
Bayleys - a member of the community.

As a company that has enjoyed the benefits of working in Taranaki, we believe in putting something back. Bayleys have 
provided the marketing services of their group as well as financial support for a large number of community and sports 

groups, who work to improve the quality of life for residents throughout the district.

Bayleys Taranaki 06 759 0415 | info@bayleystaranaki.co.nz
SUCCESS REALTY TARANAKI LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

• Coastal Rugby
• Egmont Boat Club
• Taranaki Rugby Football Union
• Taranaki Chamber of Commerce
• Taranaki Racing Club
• Huatoki Tennis Club
• Flannagan Cup
• Junior National 7’s Rugby
• Make a Wish Foundation
• NZ Dairy Industry Regional 

Awards
• NZ Beef & Lamb
• New Plymouth Surfriders Club 

Super 8 Series
• Miss 5 Crowns

• Taranaki Police Bowls
• Ballance Farm Environment 

Awards
• Fitzroy Bowling Club
• Taranaki Young Farmers Club
• Taranaki Thunder Basketball
• Tasman Croquet Club
• Life Education Trust
• Around the Mountain Cycle Race
• Diwali Festival
• Multi-Ethnic Extravaganza
• Bowls Taranaki
• Taranaki Western Riding Club
• Normanby & Districts Lions Club
• Kai Kitchen Hawera

• Taranaki Rural Support Trust
• Westown Golf Club
• Egmont Racing Club
• Womens Refuge
• Taranaki Rescue Helicopter
• Blue Santa
• Oakura Bowling Club
• New Plymouth Cycling Club
• TPL Cricket
• Surfing for farmers
• Hyphen Racing Team
• Pungarehu Golf Club
• NPOB Rugby Club
• Netball Taranaki
• TRFU Bulls

Some of these include:

MEMBERSHIP ENQUIRIES TO

The Taranaki CEO Forum
is dedicated to connecting
and informing Taranaki
leaders, in a confidential
environment of mutual
respect and openness.
 
The forum provides the
chance to share the
challenges, opportunities
and learnings of member
businesses in Taranaki.
The forum also hosts
acclaimed national and
international guest
speakers to inspire and
support our future
strategies.

COMING TOGETHER
IS THE BEST THING
WE CAN DO, DURING
UNCERTAIN TIMES. 

Jessica@taranakichamber.co.nz

At the Ministry of Social Development we’re focused on getting 
people into work, supporting them to get the skills they need to 
do the work, and helping them stay employed.

Talk to us before you make staffing decisions. We have more than 400 
employment-focused staff across New Zealand supporting employers and 
job seekers in all areas of employment. Our regional teams can provide 
support and advice. 

We offer a range of employment services, including: 
•  free recruitment services (including finding and shortlisting suitable 

candidates, as well as providing a venue for interviews).
•  financial and other support to take on and train new staff. 
•  partnerships to support businesses and industries. 
• You can advertise vacancies for free and connect with job seekers on: 

our jobs board www.jobs-during-covid.workandincome. govt.nz/hello 
•  a seasonal recruitment portal worktheseasons.co.nz 
• Help for businesses going through change.

Call our Employer Line on 0800 778 008 
to be connected with our regional team

or visit workandincome.govt.nz/employers 
to find out more.

Helping you hire and support staff

• While we’re all about finding people work, we can 
also help you and your staff if you’re thinking about 
downsizing, reducing people’s hours, relocating 
or closing.

• We can provide confidential support and advice for 
you, and talk with your staff at the right time. 

Contact us 

Work brokers are a link between people seeking work and 
employers.  Mobile and motivated, they work around the  
region, building relationships with business and employers.  
Often, they specialise in specific industries to build their 
knowledge and networks.

In South Taranaki, work broker Gary Conway has trained students 
at PIHMS (Pacific International Hotel Management School), 
worked in customer service at Govett-Brewster Art Gallery and, 
in his early days, trained in business management with Bass 
Breweries in the UK.  

Gracie de Ridder (left) is part of the Waitara 
team, working to ensure employment and 
income services fit its community.   
Gracie previously worked at Spark as a  
manager and communications consultant,  
as well as in marketing and design, and staff 
training.

In New Plymouth, experienced work broker Sally Broadhurst has worked in 
business and government including being the commercial manager of  
TRFU (Taranaki Rugby Football Union) and the first executive manager  
of the Chamber of Commerce. She’s pictured, from right above, with  
Jess Cooper, Nuala Hudson and Tori Petera.

Understanding business needs and challenges

Employment coordinator Fi Perez, who supports people facing health and 
disability challenges to gain jobs, boasts a background in private tertiary 
education and IT, in the government and corporate sectors including as 
senior manager at Kiwibank. Like Whiti she returned to Taranaki several 
years ago. Gary, Whiti and Fi are pictured above. 

Colleague Whiti Mahara, working in central Taranaki, moved here 
from Auckland with his finance in early 2021. Whiti’s background 
spans hospitality and banking.  He was one of the country’s 
youngest McDonald’s managers who studied hospitality before 
switching to a job with BNZ.  

Nuala, a new work broker, ran her own business, Burgess House, 
for 13 years and has also tutored students in hospitality.  

Jess, a former MSD case manager, also with a hospitality 
background, managed McCafe and worked at other café’s pre-
Covid-19. She understands customer service, and her experience 
in front-line case management means she knows how MSD helps 
people become work ready.

Tori Petera managed Hallensteins and has also owned a small 
boutique where she experienced the challenges and needs of 
business ownership

Employment staff in MSD offices across Taranaki have 
first-hand knowledge of employing and training people 
– so they share common ground with the local business 
community.

At the Ministry of Social Development we’re focused on getting 
people into work, supporting them to get the skills they need to 
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senior manager at Kiwibank. Like Whiti she returned to Taranaki several 
years ago. Gary, Whiti and Fi are pictured above. 

Colleague Whiti Mahara, working in central Taranaki, moved here 
from Auckland with his finance in early 2021. Whiti’s background 
spans hospitality and banking.  He was one of the country’s 
youngest McDonald’s managers who studied hospitality before 
switching to a job with BNZ.  

Nuala, a new work broker, ran her own business, Burgess House, 
for 13 years and has also tutored students in hospitality.  

Jess, a former MSD case manager, also with a hospitality 
background, managed McCafe and worked at other café’s pre-
Covid-19. She understands customer service, and her experience 
in front-line case management means she knows how MSD helps 
people become work ready.

Tori Petera managed Hallensteins and has also owned a small 
boutique where she experienced the challenges and needs of 
business ownership
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More and more businesses are 
understanding the value of 
installing solar power to their 
premises. 
Commercial solar stacks up.

Looking for ways to reduce your company’s 
operating expenses?

Want to reduce your environmental impact?

Installing solar will achieve both.

Solar panels are an investment in the future –  
for your business and for the planet.

You’ll be pleasantly surprised by the payback 
period, and the savings soon go straight to your 
bottom line.

Plus, harnessing renewable energy from the sun 
is better for the environment.

Get in touch so we can design you a smart 
system that ticks all the boxes.

Without solar, you will:

• Continue the cycle of reliance on high cost   
 energy

• Miss out on an opportunity to invest in other  
 infrastructure

• Lose sales to environmentally aware   
 competitors & customers.

BECOME A MORE 
SUSTAINABLE BUSINESS 
WITH PV SOLAR

We are excited to announce 
that Andréa Styles has joined 
us in the role of Renewable 
Energy Consultant.
Andréa’s primary role is to help business owners 
understand the savings they can achieve by 
incorporating solar energy into their daily 
operation.

Having spent two years with 
the Taranaki Chamber of 
Commerce, most businesses 
will know Andréa, and be 
familiar with her informative 
caring style.

Empowering people to make the right choices 
is what drives her day and when it comes to 
significantly lowering businesses energy costs, 
whilst being environmentally friendly, then I’m 
sure you’ll agree it’s at least worth having a chat 
to Andréa.

Taranaki is quickly becoming an environmentally 
conscious region with more and more business 
owners becoming increasingly aware of their 
carbon footprint, not to mention looking for ways 
to lower their monthly power costs.

If you would like a free assessment and let the sun 
shine on your business, then call Andréa today: 

  021 1088 476 or    andrea@nakisolar.nz

0800 PV SOLAR / 0800 787 652       
solar@nakisolar.nz         www.nakisolar.nz

The Power To Make A Difference

ANYONE LOOKING AT THE NAME 
OFFSHORE PLUMBING SERVICES 
LTD COULD ASSUME THE COMPANY 
ONLY WORKS OFFSHORE WORK, BUT 
THAT’S NOT THE CASE AT ALL.

“In fact only 5 % percent of our work 
is offshore,’’ says Managing Director 
Racheal Cottam.  “We went with the 
name at the time because we had Flush 
Plumbing Limited, and we were having to 
do two sets of compliance.’’

Offshore have rebranded and are now 
known as OPS Plumbing and Pipeline 
and this is a reflection of their plumbing 
roots as well as  the additional work they 
now do in the Infrastructure Industry – 
especially when it comes to getting pipe 
in the ground.

“We are proud to be one of only Four 
Water Connection Contractors for 
New Plymouth District Council as 

well as Approved Sewer Connection 
contractors,’’ says Rachael. 

OPS is very much a family business, with 
eldest son Denay working in the Industrial 
side of the business; daughter Maxyna in 
traffic management planning and younger 
sons in water reticulation and plumbing 
and gas fitting. 

Racheal admits it can sometimes have 
challenges, but says daughter Lakein 
completed her apprenticeships with 
OPS and now works at First Gas in 
New Plymouth as a cathodic protection 
technician apprentice.  

“The culture of the company is very 
family orientated and Jeremy and I do our 
utmost to provide that. We don’t want a 
corporate culture. 

“We want to remain professional but 
approachable, with many of our clients 
popping in to visit us at our family-friendly 
purpose-built new offices at Connett 
Road.‘’ 

Racheal takes some pride from the 
positive feedback she gets from her 
clients, who like the fact OPS always 
answer their phones promptly, respond 
in  timely fashion to messages and best of 
all, the clients  can put a face to a name.

“We have plumbers, gasfitters and 
drainlayers who focus on the residential 
work, often bathrooms and kitchens. We 
also do gas alterations right up to the 
hook-up of major water resources, with 
the Henwood Road and Mountain Road 
reservoirs that are soon to operational 
examples. 

Racheal says her staff are highly 
skilled.

“We know we have an enviable team 
that we spent a lot of time and effort 
in building up. That was well before 
the government incentives to hire 
apprentices. The value of having  
trained staff is evident when other civil 
contracting companies use our staff for 
key areas of work.’’

A new focus for OPS is training staff for 
asbestos removal in both A and B class. 

“This was not an easy process. The 
licensing requirements required an 
external audit by Telarc NZ and we have 
now received accreditation for this. We 
are one of the few companies in New 
Plymouth to meet this requirement since 
the introduction of new rules by Work 
safe. 

“In line with this we have applied for a 
licence from the New Plymouth District 
Council to run an asbestos disposal site, 
especially since the council clamped 
down on individuals and  companies to be 
able to drop off or pick up asbestos.’’

Subdivisions have also been a key factor 
in the growth of OPS. The company 
successfully completed the link from 
Connett Road West to Connett Road East 
and continues to develop the subdivision 
opposite McCurdys on Cory John Place. 

“Big or small, we love the challenge of 
the work we do. We focus on quality and 
helping our clients develop solutions that 
fit them, whether they are a homeowner 
or a major corporation. ‘’

MORE THAN OFFSHORE 
PLUMBING SERVICES O.P.S
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NOT FOR PROFIT PARTNERSHIP
Circulate
“Creating a strong business and building a better world are not conflicting goals, they are essential 
ingredients for long term success.”    Bill Ford. (Great grandson of Henry Ford).

of Taranaki

THE TARANAKI CHAMBER OF COMMERCE IS PROUD TO SUPPORT NOT FOR PROFIT ORGANISATIONS

IF A COMMUNITY IS DOING WELL 
THAT IS ALSO GOOD FOR BUSINESS 
AND THE PROSPERITY OF A REGION. 
MANY OF OUR BUSINESSES HAVE 
CONNECTED WITH CHARITIES AND 
NOT FOR PROFITS AND CONTINUE TO 
BE PART OF THIS. 

For a not for profit or charity, there are 
many challenges to achieving its goals. 
Often these goals are goals that many 
of us highly value. Like making sure that 
children are warm in winter, caring that 
people have houses to live in, giving young 
people wrap around support, looking after 
the environment, becoming predator free, 
feeding the hungry. 

For each of these, (and this is only a small 
list), there are many people who work hard 
in these areas and often voluntarily. Some 
while developing a charity and working in 
it, also have a full time job. They are people 
with passion that we all admire; they are 
leaders of change within our city. Here in 
Taranaki we are rich with such people and 
organisations.

We have many businesses who connect 
with organisations such as these and 
‘partner’ with them to achieve these 
combined goals. They find a partnership 
built on relationships and core values of the 
business and their employees.

Stephanie Murray Mortgages and 
Roderique Hope Emergency Housing 
Trust are examples of this. Both get people 
into houses. Having raised over $17,000 in 
the recent SMM Charity Golf Tournament, 
this has enabled the set-up, kit out and 
opening the doors to two new emergency 
houses in our community! This success 
is only because of those who donate and 
support this event, as it raises both money 
and awareness. An extract from SMM’s 

mission statement shows the imbedded 
value that connects them. “Our success 
will enable us to provide housing assistance 
for the underprivileged in provincial 
communities”.

Our Chamber member, Big Brothers Big 
Sisters is changing lives as it provides 
mentoring friendships to young people. 
Now in its 14th year, more than 300 people 
have been matched in Taranaki. Partnership 
opportunities with BBBS for businesses or 
individuals through a variety of sponsorship 
tiers, begins at $30 a week to sponsor a 
match.

SERVICES TO NOT FOR PROFIT
Often businesses offer services to not for 
profit groups, at special rates. As a Not 
for Profit, you may not be aware of this. 
Here are some examples: - The Taranaki 
Regional Council offers its venues to 
verified community groups at 50% of the 
hireage cost. Enquire with the Events 
Facilitator at events@trc.govt.nz; Talk to 
Mad Media and Learnerme about how 
they can assist your not for profit.

What concerns and values align with 
your business values, and those of your 
employees? Here at the Chamber we 
want to assist in helping you find these 
relationships and connections. Contact 
maura@taranakichamber.co.nz

      

EMPOWERING TARANAKI COMMUNITY 
GROUPS – SIMON CAYLEY CEO OF BAF
The Wheelhouse is a collaboration 
led by BAF that engages eight partner 
organisations in the Taranaki region. It 

is committed to better coordination of 
training, educational opportunities and 
provision of resources for charities, not for 
profit organisations and community groups 
throughout Taranaki. 

The Wheelhouse acts as a key network, 
enabling community organisations to access 
critical information and participate in sector 
wide discussions. A current example is 
enabling charities, not for profit organisations 
and community groups to engage with the 
process and implications of changes related 
to the Incorporated Societies Act. 

Recent examples of The Wheelhouse 
providing new opportunities to strengthen 
our community sector are ‘Get on Board’. 
This partnership with the Taranaki Young 
Professionals network supports emerging 
leaders to gain experience on community 
sector governance boards. It also partners 
with The Mentoring Foundation of New 
Zealand, which BAF helped to found, to 
provide a high-quality mentoring programme 
for community sector leaders in our region.

Since its inception in 2016, The Wheelhouse 
delivered 153 workshops for 1267 people, 
from 566 organisations and with 2403 
attendances.

So, what is the connection to corporate 
social responsibility?  We are aware that 
across the corporate sector, there are 
people with big hearts and valuable skills 
or experience that could provide just 
what a not for profit organisation needs to 
solve a project related problem. We are 
also aware that there are many generous 
business owners who seek to give back 
to community groups. A small investment 
in The Wheelhouse guarantees a large 
footprint of impact across the community 
sector. For more information contact:  
ceo@baf.org.nz
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Intention
Control vs Independence
Integration
Economic Reality

IIn theory, identifying whether someone is an employee, or a self-employed contractor should be easy. But often it is a challenge,
and there are significant consequences if you get it wrong. 

Getting it wrong can cause problems with Inland Revenue, ACC, Ministry of Business & Innovation (MBIE) and the
employee/contractor. These problems can range from unpaid taxes, IRD penalties and interest, unpaid ACC levies, minimum wage
breaches and unpaid annual/sick leave or public holiday entitlements.

As a result of Covid-19, the number of self-employed increased. This was for a number of reasons including being made
redundant or being forced to take reduced wages over lockdown. Positive news stories on people making the successful switch to
self-employment also helped, and new technology has made it easier to be your own boss. As people sat at home with time on
their hands, it provided an opportunity to think about what their priorities and goals in life really were.

The key problem for businesses that incorrectly treat an employee as a contractor is that they may inadvertently breach the
various tax and labour laws that are in place to protect the rights of employees. These laws do not generally apply to contractors,
who forgo these protections in return for greater flexibility, independence, and control.

Although both parties may perceive there to be a contractor-type relationship, this relationship may be incorrect or change over
time.
What is the difference between an employee and a contractor?

To correctly identify whether there is an employee or independent contractor relationship, we must look at the real nature of the
working relationship. We are required to look beyond the title the parties have given the relationship and consider the legal tests
to differentiate between contractors and employees. All tests need to be considered, as no single test will provide a final answer.

These legal tests are based around questions of:

There are a number of legal tests (approximately 20) that define the relationship between an employee and a contractor that fall
under categories such as control, independence, economic reality of the relationship and the intention between the parties.

When applying these tests, we are looking at where the majority of the answers fall. What does become clear, is that the closer a
person is to the employer’s core activities, the more likely that person is to be an employee.  When applying the tests, if it looks
like an employee, and smells like an employee, then they are probably an employee. 

If the individual is contracted to carry out core business functions in your workplace, during hours that you 
prescribe, it is highly unlikely that person could be a described as a contractor. 

However, if you contracted someone to get a task done, and that person can within reason choose when, 
who and how the task is done (particularly if it is not core to your business), then it is unlikely to be 
an employment relationship.

If you need any advice on your particular circumstances and whether either you, or the people you
have hired, are employees or independent contractors, call Tom Butler at Tandem Group
Chartered Accountants 06 758 5273.
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Contractor vs Employee – Know the difference



KIA ORA KOUTOU KATOA

I was appointed as the new Membership Coordinator in April. 
I am fairly new to the region – having moved from Auckland to 
H wera in late 2018. After finishing my degree, I worked for 
a fantastic not-for-profit organisation called WISE Charitable 
Trust in Waitara. During my time there, I developed a passion 
for supporting Taranaki businesses and organisations to access 
the opportunities available to them. 

I look forward to meeting with existing members to ensure the 
benefits and services we offer are being fully utilised to help 
with your business needs. I have really enjoyed meeting some 
of our members at events and hearing about the incredible 
work they do. 

I also look forward to working with new members who want 
to be a part of the vibrant and growing business community in 
Taranaki. There are some exciting opportunities to strengthen 
your network and expand your marketing strategies.

MEMBERSHIP 
COORDINATOR

If you would like to become a member or need a refresher on 
our services, networking events, advertising opportunities or 
training, please contact me on:

  021 778 621

Nicole Arendse
Membership Coordinator

  nicole@taranakichamber.co.nz

Cayley, Community Engagement Manager. We look forward to 
hearing more about their initiatives.

We would also like to welcome Caroline Rennie who is 
the new head of the Green School, and new to Taranaki. 
Caroline comes full of experience, passion and enthusiasm 
and has much to offer our young people and this region. 
You can read about her elsewhere in this edition. We would 
also like to extend our gratitude to Chris Edwards for all 
he has contributed to this region. We wish him all the best 
for his future endeavours and know that he will still be well 
connected to Taranaki. 

Maura Young
Partnership Manager

  maura@taranakichamber.co.nz

PARTNERSHIP 
MANAGER
PARTNERS NEWS

Welcome to our latest Key Regional Partner, Coronation 
Lodge Rest Home. Coronation Lodge not only offers 
residential care but also day care, respite care, palliative 
care, rehabilitation and supported living. In caring for their 
residents, they seek to identify and meet their individual 
needs and recognise the important role that family and friends 
play. We appreciate what they do for our community.

Congratulations to Shona Glentworth from Implement, who 
at the last Chamber AGM was inducted as a life member of 
the Taranaki Chamber of Commerce. She has a long-standing 
relationship with the Chamber in a variety of roles over many 
years. Shona’s business ‘Implement’ has been a Key Regional 
Partner since 2016 under the category of ‘People and 
Culture’. Her other roles have included, Board Member, Board 
Chair, interim GM (twice), Business Award’s judge, sponsor 
and mentor of the Young Enterprise Scheme. She is certainly 
a valued supporter in so many ways. 

Most of you will have seen the rebrand of Te Karaka 
Foundation to the Taranaki Foundation. The new name 
and brand identifies and emphasises its mission for giving 
to provide an intergenerational legacy to the Taranaki 
community. Welcome to Josh Pickford, new CEO and Theresa 
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•  A local data centre/cloud service that will keep your files safe

• Faster business internet

• Premium Cyber Security

•  Taranaki’s only local mobile phone plans

• Secure remote access platforms

• Hosted telephone services

• Multi-site WAN connections

• Powerful website and app hosting

• Bespoke packages for all business sizes

COVERING THE IT REQUIREMENTS OF TARANAKI AND BEYOND. 

YOUR COMPLETE  
BUSINESS PHONE AND 

TECHNOLOGY PROVIDER
Our wide range of services allows you to monitor all of your 
business technology and phone needs in one place, on one 
bill, and through one consistent point of contact.

Call us now to discuss how we can help you and your business. 
0800 OUR CLOUD (06 927 3044) or visit ourcloud.nz 

Eddie Daly
General Manager

Read about our latest technology for working remotely, on page 3.


