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WELCOME TO OUR NEW MEMBERS

• ABB
• Ara Ake
• Ate Fortyone
• Bach on Breakwater Café  

& Restaurant
• Bees-r-us
• ChemDry Taranaki
• David Patten, Barrister
• Dreams Beauty Therapy
• Drive It

Greetings, Chamber Family! 

Christmas is almost here, and we are one of the few nations in the world 
who will most probably celebrate it as we always did. Retail spending will 
rise at this time, which will be warmly welcomed by businesses. 

While domestic spend is likely to increase within New Zealand in the 
summer holidays, it is largely the same money going around within 
our national economy. To bring in new money, our business focus has 
to be on exports. The recently announced Regional Comprehensive 
Economic Partnership (RCEP) includes the Association of South East 
Asian Nations (ASEAN) plus its six free trade agreement partners 
China, Japan, South Korea, Australia and New Zealand. This free trade 
agreement should encourage Taranaki’s exporters and potential 
exporters to grow new markets.

So far, New Zealand has been exemplary in controlling the spread 
of Covid-19. Nonetheless, we cannot be complacent. The situation 
could change any time, sending our lives into a tailspin at a moment’s 
notice. However, proper compliance with the Ministry of Health’s 
guidelines will help us contain the dreaded virus. 

2020, as the year of the pandemic, has been a trying one. We lived a 
veritable Groundhog Day in April and May, when the lockdown made 
each day tediously changeless. But we’ve survived the worst, and as the 
year has whizzed by, the hours fell short to do all that we had planned to!

Amongst the most rewarding aspects of 2020 for the Taranaki 
Chamber was to be able to help our members and local businesses 

during the lockdown by advising them regularly of financial and 
professional assistance available through various means. Speaking to 
every single member also helped us build a stronger relationship with 
each one.

Several regular events inevitably had to be postponed. Notably, the 
WITT Top Shop Awards were replaced by WITT Love Your Local, 
which became a hugely successful online initiative to promote local 
businesses around our maunga. Although the Business Showcase 
was postponed by a couple of months, it featured a similar number 
of exhibitors as in previous years. The Young Enterprise Scheme 
(YES) programme was successfully completed and the TSB Business 
Excellence Awards run by the Chamber were a resounding success.

2020 went quickly from response to recovery to rebuild mode. In 
2021, the Chamber will continue on rebuilding, with a focus on: 

• reducing unemployment, mainly through the Chamber Hub initiative

• working collaboratively with stakeholders in line with our 
regional strategy

• growing and connecting Taranaki businesses 

And as we enter a new year with new hope, let us look forward to a 
rewarding 2021, and also look out for those who have not been so 
lucky. Kia kaha Taranaki! 

Arohanui

FROM THE CEO

KIA ORA TE WH NAU!  
Arun Chaudhari
CEO 
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• Stumble Inn
• Eat a Rainbow
• ESSENCE Beauty & Massage
• Fast Fox
• Fisher Taranaki Aluminium 

Window and Doors
• Fortius Group
• General Compression
• Goodwill Law
• Intent Group

• Legal Plus
• Leighs Construction
• Livingstone Building 
• MODN Living
• New Wave Ultrasound
• Nicola Douglas Acupuncture
• Pet Essentials New Plymouth
• Property Brokers New Plymouth
• RCP
• RiskNZ

• Scottie’s Freelance Services
• Shining Peak Brewing
• Skin on Forty-Five
• Splendor Gear
• Taranaki Women’s Health
• The Collaboration
• Tucker Media
• Yonder HQ
• Zen & Stone
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Soaring Above  
the Cloud
OurCloud, formerly Naki Cloud, has come a 
long way in a short time. The IT company only 
started eight years ago, but in recent years has 
flourished under the entrepreneurial style of 
general manager, Eddie Daly.

Visit ourcloud.nz to find out more.

“We are now a total one-stop 
shop,’’ he declared with some 
pride. “We provide internet, 
mobile plans, managed services, 
lay fibre (we’ve got our own 
technicians), support all the 
Microsoft products including 
Office 365 and provide full IT 
services for our customers. 

“Previously the gap in our 
service was in mobiles, but 
now we can offer plans that are 
competitive with anyone and with 
less onerous terms. On top of that, 
we offer fully-supported monthly 
packages. Our model is simple: 
we very much offer bespoke 
solutions. You won’t hear us say 
‘no, we can’t do it’. We can do the 
lot and it’s all on one account.

“Best of all, we offer 24/7 
support and it’s a person picking 
up the phone, even better, it’s a 
Taranaki person!’’

Eddie joined the company 
three-and-a-half years ago and 
the growth of the business has 
been exponential since he was 
appointed general manager, 
although he modestly prefers 
to share the credit with the 
OurCloud team.

There is no doubt though that 
the significant shift in attitude he 
instilled has been a huge factor. 
He does acknowledge that the 
extra emphasis he placed on 
providing the best service ethos 
possibly created a new ‘can-do’ 
culture.

“We now have 15 staff here and 
the intentions are to grow even 
more. I love Taranaki and after 

living in many places in Australia 
and New Zealand, I must say 
there is something special about 
the people and the place. The 
Taranaki Chamber of Commerce is 
a good example. They have great 
people and we were happy to be 
a sponsor of the new Bell Block 
hub for the Chamber.’’

Eddie says Covid-19 presented 
challenges for OurCloud, but 
there was also some positives to 
come out of it.

“On a day-to-day basis we 
receive between 30-35 calls; then 
lockdown came and we went to 
180 calls for the day. Everyone 
now wanted to work from home. 
The beauty of our phone system 
is that customers can just pick 
up their work phone and plug 
in at home and it works. As 
we were deemed an essential 
service during lockdown we just 
continued working, with the 
exception of some onsite projects. 

“We have just finished 
implementing all the technology 
for the Green School, and re-
instigated the networks at 
McKechnies after the fire. That 
was a big job but it’s now back up 
and running better than ever.’’

OurCloud is also making its 
mark nationally. One recent 
example was redesigning a real-
time communication system for a 
New Zealand-wide hotel chain. 

“Originally, we were asked how 
to upgrade the phone solution 
in a South Island location. The 
system talked to OurCloud Tier 3 
Datacentre in Taranaki and then 

advised Head Office in Auckland, 
resulting in a loop back to the 
South Island hotel, “all within 
milliseconds!” says Eddie.

One success of note was 
overcoming the challenge of 
providing automatic wake-up calls 
to guests in hotels.

“We designed, wrote and 
implemented software that 
ensures the guest gets a call at 
the requested time, but if the 
guest doesn’t pick up, the system 
will automatically ring you again 
5 minutes later, and if the guest 
still hasn’t picked up after a third 
time, the system calls reception 
and tells them the room number, 
the lack of response and the need 
to check.’’

It was just one small, but 
innovative addition to the hotel’s 
services which has meant no 
more problems from missed 
wake-up calls!

OurCloud does a lot of auditing 
of systems and will only be too 
happy to apply their expertise to 
your environment.

OurCloud is a typically proud 
Taranaki company these days. 
Owned and operated locally, all 
of the profits stay here and the 
company is a generous supporter 
of many good causes. 
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You can upskill with one course or a full programme. 
Choose from over 100 stand-alone courses, and over 65 
degrees, diplomas and certificates. 

• Accounting
• Administration
• Agriculture
• Art & Design
• Automotive
• Beauty Therapy
• Business Information Systems
• Business & Management
• Civil Engineering
• Computing & IT
• Construction (Carpentry)
• Construction Management
• Cookery / Chef Skills
• English Language
• Engineering (Diploma)
• Engineering (Degree) NEW
• Engineering (Trade)
• Fitness (Exercise)*
• Food & Beverage Service 

(Barista)*
• Forestry Harvesting
• Foundation Studies*
• Hairdressing*

• Health Care Assistant*
• Horticulture
• Hospitality Management NEW
• Human Resource Management
• Information Technology
• Leadership & Management*
• Maanaki Marae
• Make-up & Skincare
• Mechanical Engineering
• Nursing
• Operations & Production 

Management
• Pest Operations
• Plumbing, Drainlaying & 

Gasfitting
• Project Management
• Supply Chain Management NEW
• Te Reo Māori*

CHOOSE THE RIGHT COURSE FOR YOU:

*Also available in 
South Taranaki.   

Book a free career chat online  
or pop in and see us:

• 20 Bell Street, New Plymouth
• 40A Union Street, Hāwera
• Chamber House, 42 Egmont Street,  

New Plymouth

Bite-sized, part-time and full-time study options.

Upskill yourself 
or your team

MARCELS, FROM BELGIUM TO TARANAKI
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IT COULD BE DESCRIBED AS A 
LOVE AFFAIR THAT STARTED MORE 
THAN 20 YEARS AGO IN GERMANY 
AND CONTINUES TO THIS DAY 
IN TARANAKI. MARCEL NAENEN, 
A CLEVER BELGIAN INVENTOR 
HAD PERFECTED THE ULTIMATE 
COMMERCIAL CREPE-MAKING 
MACHINE AND WAS DISPLAYING IT 
AT AN INTERNATIONAL TRADE FAIR 
IN DUSSELDORF.

Marcel’s wife Ingrid Vercammen was 
assisting when a visiting baker from 
faraway Manaia in New Zealand called 
Noel Yarrow stopped to chat. He was on 
the lookout for new products to add to 
his range and was interested.Marcel and 
Ingrid were looking for a change in life 
and wanted to move out of Europe. They 
were travelling to Sydney to demonstrate 
his machine to Woolworths. Naturally 
Noel suggested they should set up in 
New Zealand instead. The rest, as they 
say, was history.

Within 12 months, Marcel and Ingrid 
set up Van Dyck’s Fine Foods in their 
present location on Corbett Rd in Bell 
Block. That was 20 years ago and they 
continue to sell their products like . . . 
hotcakes!

Three years ago Ingrid and Marcel 
decided it was time to take things 

easier and step back from the day-to-
day running of the business. Livewire 
Natalie Inns, who was steeped in the 
corporate world of Auckland, was 
appointed CEO of the business. Ingrid 
is still a director and shareholder, while 
Marcel returned to Belgium where most 
of his family still live.

Natalie puts the story neatly into 
context. “This is a family business and 
the legacy from Belgium that Marcel 
and Ingrid brought with them through 
their crepes and pancakes, remains the 
core of the business. Every day we strive 
to really live our mission of ‘Pancakes 
Make Life Happier!’ The quality of the 
products has never been compromised, 
nor will it.’’ Few would argue with that.

During the last three years, the 
company’s growth has been exponential. 
“We had 30% growth last year and the 
same the year before that. Now (after 
Covid) we are looking at 20%.’’ That 
success means staff numbers have gone 
up by 35%. In three years. 

“Covid’s been hard because we have 
a very high percentage of food service 
customers and many of them were hard 
hit. So we had to accelerate our retail 
strategy. That meant increasing sales 
and distribution to supermarkets in New 
Zealand and Australia and we focused 
really strongly on that, which helped,’’ 

explains Natalie.

“We’ve retained a lot of 
our people who 

have been 
here 

since year dot, and along the way we’ve 
had a great opportunity to grow and 
develop our people.

Perhaps not surprisingly, Ingrid says she 
couldn’t be happier with the way Natalie 
is running the business. “It was hard at 
first though. It took me a while to get 
used to it. Ingrid recalls the early days 
clearly.

Marcel and I didn’t know anything about 
New Zealand, Noel wanted to know if 
we could make pancakes, but Marcel 
and I just looked at each other ‘what are 
pancakes?’. We’d never heard of them,’’ 
she laughs.

Ingrid says Noel told them they should 
set up business in Taranaki, but Manaia, 
where he was based, was too small and 
we should look at New Plymouth.

They did and the two of them bought the 
land at Corbett Rd where the company 
is still situated, got themselves an 
accountant and a lawyer and returned 
home to Belgium to sell up.

They soon led the market in New 
Zealand in introducing gluten-free 
crepes, the only ones producing them all 
those years ago. 

Ingrid has no regrets about the shift to 
the other side of the world. “I love it 
here, why would I go back? Look what’s 
happening over in Europe with Covid. 
I’m in the right place.’’

The love affair continues. Taranaki has 
been good for Van Dyck Fine Foods and 
Taranaki is much the better for having 
them here.
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THE DEVON HOTEL BALLROOM 
HAS SELDOM LOOKED BETTER. 
MORE THAN 300 PEOPLE PACKED 
INTO IT ON SATURDAY THE 14TH 
OF NOVEMBER FOR THE 2020 TSB 
TARANAKI CHAMBER OF COMMERCE 
BUSINESS EXCELLENCE AWARDS. 
AND WHAT A NIGHT IT WAS.

It will forever be etched in the mind of the 
directors and staff of Taranaki Instrument 
Services [TIS], who was the big winner of 
the night. As well as winning the Supreme 
Award, TIS scooped the pool by winning 
several other categories, including the 
Health and Safety, Service and Large 
Business Excellence awards.

General manager Chris Watson had to 
make the long walk to the stage every 
time TIS was announced as the winner. 
He started pretty much every acceptance 
speech by admitting he was more 
surprised than the last time. As the night 
wore on, the celebrations from the TIS 
tables understandably got louder. 

Chris said there was one word to describe 
how he felt: ‘shocked’. “I’ll be totally 
honest, I didn’t expect this. I must thank 

our bank manager and our accountant and 
really, our staff, without all of them this 
wouldn’t have been achievable. “We are 
one team, so let’s celebrate the night,’’ he 
said. They did, and in style.

The jovial mood of the evening was set by 
comedian Mark Hadlow and he frequently 
had the audience roaring with laughter. 
He started by giving a real-life example 
of how not to avoid the potential health 
and safety obstacles coming on to the 
stage by falling flat on his face. He was 
the perfect combination of formality and 
humour.

He wasn’t the only one to have the 
audience laughing. Perhaps not 
unexpectedly, the Hospitality Excellence 
category winner was Nice Hotel, which 
meant the irrepressible Mine Host Terry 
Parkes was let loose with the microphone. 
He impressed by giving a fluent mihi in te 
reo “how’d you like that?’ he asked, to be 
met by spontaneous applause. 

Until Terry’s appearance on stage, 
Covid-19 was invariably mentioned as 
an ongoing challenge for many in the 
business community, by those giving and 

receiving awards all night, Terry had his 
own take on that.

“I’d like to say Covid has been fantastic 
for us. We have had staff subsidies, a 
$30,000 interest free loan, $5,000 from 
Venture Taranaki . . . we’ve never had 
it so good. Of course I’m very sorry for 
people who have lost their jobs, if they 
come and see me I’ll give them some. 

”I’ve been in the industry for 40 years 
and I know no one succeeds in business 
unless they’ve got good staff and 
support.’’

It was a speech only Terry could have got 
away with, especially with the occasional 
naughty word, but then only Terry would 
be wearing his full-length tuxedo with 
tails – and jeans.

After the awards were finished, many 
danced the night away to the stylish 
sounds of Neil Penno from Taranaki 
Sound Hire’s band “Easy’. It was that sort 
of night. 

IT WILL BE A GOOD QUIZ QUESTION 
FOR YEARS TO COME: WHAT DO TOM 
CRUISE AND RICHARD KROGH HAVE 
IN COMMON? THE ANSWER: BOTH 
ARE RECIPIENTS OF THE TARANAKI 
MAYORAL AWARD.

Tom earned his prestigious Mayoral Award 
in 2003, when he starred in The Last 
Samurai film, which was a box office hit 
world-wide. It was filmed exclusively in 
Taranaki and Tom and the film’s producer 
Paula Wagner shared the award. Since then 
a long list of luminaries have received the 
award and Richard Krogh is the latest to join 
one of the world’s most exclusive clubs.

Top Taranaki businessman Richard Krogh 
was a popular choice for the Taranaki 
Mayoral Award at the TSB Taranaki 
Chamber of Commerce Business Excellence 
Awards.

The three Mayors, Neil Holdom (NP), Neil  
Volzke (Stratford), and Phil Nixon (STDC) 
along with TRC chairman David MacLeod 
were unanimous in their choice of Richard 
as the winner for 2020. On the night Phil, as 
chairman of the forum, made a speech in 
which clue after clue was woven through his 
words as to who the identity could be, only 
to give the name right at the end.

For his part, Richard seemed genuine 

surprised. “It’s been a team effort. In my 
time as a manager at Powerco I surrounded 
myself with really good people. At 
governance level it is really about working 
for the stakeholders. 

“I feel very privileged to get this award. It’s a 
long time since I last was given an award, I 
think it was for fifth form metalwork at Boys’ 
High!’’

Here is Phil Nixon’s speech:

Our recipient commenced his career in 
Taranaki as a General Manager for Powerco 
in 2000, later taking up the role of Chief 
Executive of the company between 2005 
and 2011. He was involved with the 
numerous acquisitions that saw Powerco 
grow to the second largely electricity and gas 
distribution business in New Zealand, where 
it is still largely based in New Plymouth. 

Since leaving Powerco, he has worked at a 
governance level within Taranaki and further 
afield. Presently he is the chair of Port 
Taranaki, chair of PKW Farms, and a director 
of First Gas Limited group of companies, 
which include Rockgas and Ahuroa gas 
storage. 

He was acting Chief Executive of Firstgas 
during its formation. He is also chair of Top 
Energy and Ngwaha Generation which are 

based in the Far North.

As a director and chairman he has sought to 
build a strong governance and management 
team to maximise the value of the 
companies for all stakeholders.

More recently, he has worked with a 
number of others in the region to advocate 
for Taranaki at a central governance level to 
ensure that Taranaki continues to maximise 
its economic potential, for the region, and 
also for New Zealand.

He is an electrical engineer, a chartered 
member of Engineering New Zealand and 
is a chartered member of the Institute of 
Directors.

TARANAKI INSTRUMENT SERVICES
IT WAS A NIGHT TO REMEMBER

SUPREME BUSINESS EXCELLENCE AWARD (TSB) WINNER - TARANAKI INSTRUMENT SERVICES
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RICHARD KROGH 
2020 MAYORAL AWARD RECIPIENT

TARANAKI MAYORAL AWARD FOR BUSINESS 

EXCELLENCE WINNER – RICHARD KROGH
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About the Taranaki Mayoral Award

First awarded in 2002, it is supported 
by all four councils in the region; New 
Plymouth, Stratford and South Taranaki 
District Councils and the Taranaki 
Regional Council. The award recognises 
sustained leadership and contribution 
to Taranaki by a leader in the business 
community. Their leadership creates 
growth and opportunities for all Taranaki 
businesses and promotes Taranaki as 
a region with outstanding capabilities – 
like no other!



CATEGORY A

Service  Excellence Award (Legal Solutions)
Winner – Taranaki Instrument Services

Small Business Excellence Award (Venture Taranaki)
Winner – Wai Comply Ltd

Manufacturing or Engineering Excellence Award (WITT)
Winner – Whitaker Civil Engineering

Business Continuity  Excellence Award (TEMO)
Winner – Coronation Lodge Rest Home

Environmental Excellence Award (NPDC)
Winner – IncaFé Organic Coffee

Health and Safety 
Excellence Award 

(Port Taranaki)
Winner – Taranaki 

Instrument Services

Brand and Marketing Excellence Award (tgm)
Winner – The HTL Group

Innovation Excellence Award (Massey University)
Winner – Job Hop

Employer of Choice Excellence Award (STDC)
Winner – Safe Business Solutions

Hospitality Excellence Award (PIHMS)
Winner – Nice Hotel

New and Emerging Business Excellence Award (MSD)
Winner – New Wave Ultrasound

Large Business Excellence Award (OMV)
Winner – Taranaki Instrument Services

Medium Business Excellence Award (Velocite)
Winner – Safe Business Solutions

CATEGORY B

CATEGORY C
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Technology  Excellence Award (OurCloud) 
Winner – New Wave Ultrasound

Trades  Excellence Award (G.J.Gardner Homes)
Winner – NP Auto Electrical

Not for Profit Excellence Award (The Wheelhouse)
Winner – Central Taranaki Blue Light

2020 TSB TARANAKI 
CHAMBER OF COMMERCE 
BUSINESS EXCELLENCE 
AWARDS. 
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Safe Business Solutions (SBS) is humbled to have won both the 2020 TSB Taranaki Chamber 
of Commerce Employer of Choice and Medium Business Excellence Awards. 2020 has been 

a challenging year and like many small to medium sized businesses we had to adapt to a new 
operating environment. While SBS is proud of what we accomplished this year, we would be 

remiss if we did not thank those that made it possible.

Our first THANK YOU must go to our outstanding SBS team. Their ability to adapt while continuing 
to service our customers at the highest level was the key to our success. Their integrity, 

professional knowledge and dedication to customer service is what makes us SBS.

Our second THANK YOU is to our customers. Their continued trust in our Health and Safety, 
Human Resource Consulting and Recruitment expertise make coming to work each day a pleasure 

for us. We know our customers have choices and are proud that they have chosen SBS as their 
business partner.

Our final THANK YOU is to New Zealand and especially the Taranaki community. In a year that we 
had to band together in a way that we have never done before, we rose to the challenge. SBS is 

proud to be a Taranaki-based business with clients New Zealand wide.

HEALTH | SAFETY | HR | RECRUITMENT

   www.safebusiness.co.nz

   Freephone: 0508 424 723
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PRINCIPAL PARTNER

CATEGORY SPONSORS

EVENT PARTNERS AND SUPPORTERS
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OUR SINCERE THANKS TO OUR VALUED PARTNER AND SPONSORS

Thank youThank you



FIGHTING SKIN CANCER IN TARANAKI

0508 267 267 www.thehtlgroup.co.nzenquiries@thehtlgroup.co.nz

Get in touch for a free consultation

From insurance to investments, 
we look after what you value

New Plymouth Stratford Inglewood

THIS MAGAZINE FEATURES MANY 
FINE TARANAKI BUSINESSES, BUT 
SKIN ON FORTY-FIVE’S STORY IS 
ONE WITH A DIFFERENCE. SKIN 
ON FORTY-FIVE AND MOLEMAP 
TARANAKI TEAMED UP TO CREATE 
TARANAKI’S CENTRE OF SKIN AND 
VEIN EXCELLENCE TO TURN THE 
TIDE ON TARANAKI’S SKIN CANCER 
EPIDEMIC. IT’S ANOTHER EXAMPLE OF 
A GREAT 100% LOCALLY OWNED AND 
OPERATED BUSINESS, BUT READING 
THIS STORY COULD SAVE YOUR 
LIFE; OR THAT OF YOUR WORKMATE, 
EMPLOYEE OR FAMILY MEMBER. 

Here’s a few quick facts for you to 
digest:

• New Zealand has some of the 
world’s highest reported rates of 
Melanoma.

• More New Zealanders die each 
year from Melanoma than the road 
toll. 

• Taranaki, especially South 
Taranaki, has the highest rate of 
Melanoma in New Zealand.

• 66% of New Zealanders will be 
diagnosed with skin cancer in their 
life. This is even higher in those 
who live and work outdoors.

Although the statistics might be 
scary, skin cancer is preventable and 
treatable as long as it is detected 
early and managed correctly. “Early 
detection is the best prevention. With 
screening and early detection, skin 
cancer can generally be very effectively 
treated with minimal downtime and 
great outcomes,” says Skin on Forty-

Five’s Accredited Skin Cancer Doctor, 
Dr Nick Loveridge-Easther.

“Taranaki employers appear to 
genuinely care about their staff and 
as a result, we are seeing an increase 
in the number of businesses being 
proactive about the skin health of 
their teams. Even with the disruption 
of Covid-19, there is a lot of interest 
in MoleMaps Workplace Wellness 
Programme, which offers a corporate 
Skin Cancer education and screening 
service, which is great to see.”

“Recently during a corporate screening, 
we detected a Melanoma on a 34-year-
old man which, if left unchecked, would 
most certainly had really bad outcomes. 
He is now back at work, has less than 
1% chance of recurrence and has peace 
of mind. We will continue monitoring 
him to ensure any potential cancers are 
proactively managed. Cases like this 
occur regularly and really reinforce the 
value of the service.”

With increasing awareness around 
corporate health and wellbeing, 
services such as MoleMap are seen 
as an investment in the health of the 
business and staff. “It’s more cost-
effective to support a 15-minute 
top-to-toe skin check and resultant 
early detection and management, 
than having to support staff members 
through lengthy surgery and recovery.”

The creation of Taranaki’s centre of skin 
and vein excellence was the brainchild 
of co-owners Dr Brent Anderson and 
Dr Nick Loveridge-Easther in 2018. 
By teaming up Skin on Forty-Five’s 
Accredited Cosmetic and Skin Cancer 
service with MoleMap’s market-leading 
skin screening and diagnosis service, 
they are realising their dream. Skin on 
Forty-Five has a team of experienced 
and highly-trained Doctors, Nurses and 
Aestheticians and is Taranaki’s centre 
of skin and vein excellence with a wide 
range of services on offer. If you need 
any additional information contact them 
on skinonfortyfive.co.nz or call them 
on 0800 SKINON45 - 0800 754 666.

13TARANAKI BUSINESS REVIEWSUMMER 2020

ACCREDITED SKIN CANCER SERVICE
Exclusive provider of MoleMap in 
Taranaki; - MoleMap Spot checks, Skin 
checks and Full Body MoleMapping; 
MoleMaps Workplace Wellness Skin 
cancer education and screening 
service; Accredited Skin Cancer 
Medical and Surgical management; 
Clinics in New Plymouth, Hawera, 
Stratford and Opunake; FREE spot 
check for Taranaki Chamber of 
Commerce (TCC) members.

ACCREDITED AND INSURANCE 
AFFILIATED VARICOSE AND SPIDER 
VEINS SERVICE
Gold-standard non-surgical treatments 
for Varicose and Spider veins; No 
downtime service, allowing you to get 
back to the Taranaki lifestyle ASAP; FREE 
Veins Assessment for TCC members.

ACCREDITED COSMETIC SERVICE
Taranaki’s only accredited cosmetic 
clinic; offering cosmetic mole removal, 
eyelid surgery (blepharoplasty), muscle 
relaxants, laser skincare and more. 
“Being Taranaki’s only accredited 
cosmetic clinic we pride ourselves 
on being the safest, premium quality 
cosmetic provider in the region.” FREE 
Suitability Assessment for all services 
for TCC members.
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EVERYONE IN NEW ZEALAND IS 
WELL AWARE OF THE HUGE EFFECT 
COVID-19 HAS HELD ON US ALL. EVEN 
THOUGH WE HAVE DONE SO MUCH 
BETTER THAN MOST COUNTRIES IN 
THE WORLD, THE IMPACT ON MANY 
BUSINESSES HAS BEEN DEVASTATING. 
SADLY, SOME CLOSED THEIR DOORS 
FOREVER. THEY COULDN’T SURVIVE 
THE LOCKDOWN AND DOWNTURN IN 
BUSINESS, DESPITE GENEROUS WAGE 
SUBSIDIES HANDED OUT BY THE 
GOVERNMENT. 

One of the upshots of that has been 
the subsequent “Buy Local” campaign 
which the Taranaki Chamber of 
Commerce is championing. It makes 
sense. It is something the Taranaki 
business community has long valued, 
but in recent months the concept has 
grown exponentially, with the three 
district councils in the region also urging 
Taranaki businesses to support each 
other. It means people are more aware 
than ever of just who is local – which 

brings us neatly to Livingstone Building 
Taranaki.

Taranaki Regional manager Blake Morgan 
is a Taranaki man through and through and 
he’s proud of the business he runs. “We 
know some people think of us as outsiders, 
because Livingstone was founded in Te 
Awamutu, but that was 70 years ago. 
“We are a local business that’s been here 
for eight years now. We hire local people 
from the local community and we actively 
support those Taranaki communities.

“We’ve been here since 2013 and we’re 
no outsiders. All of our 32 staff were 
hired in Taranaki and live in Taranaki. 
We also established a permanent office 
at 447 Devon Street East in Strandon. 
We’re here to stay,’’ he says.

That passion comes from deep down and 
for good reason. “I went to New Plymouth 
Boys’ High School as a boarder. I married 
a Taranaki woman and our children go to 
school here. “Our team understands the 
region. We’re all committed to the region 
but we also have the added advantage of 

having the support and expertise of our 
company.’’

Livingstone Building has grown to have 
branches in Waikato, Bay of Plenty 
and Auckland, as well as Taranaki. 
The catalyst for the establishment of a 
Taranaki branch came in 2013 when it 
won the contract to build the Maryanne 
Rest Home in Stratford, explains Blake.

“I was working in Hamilton at the time, 
there was one other employee and me 
who both wanted to be back working in 
Taranaki and that’s how we came to be 
where we are today. “So the two of us, 
shifted back ‘home’ and were living and 
working here. Stratford was delivered 
on time and within budget and was 
completed in 48 weeks. “Along the way 
we picked up a carpenter, Matt Sturmer, 
who was from Stratford, and he is still 
with us now, as a project manager.’’

The company has invested heavily in the 
region since it moved here, not only in 
terms of staff, vehicles, machinery but also 
in its office premises in New Plymouth. 

Livingstone Building is now in its eighth 
year of operation in Taranaki, which is 
more than enough time to have served its 
apprenticeship and be accepted as the 
truly Taranaki company it is.

BUILDING 
EXCELLENCE
Talking to Blake, a few things quickly 
become clear. “One thing that’s 
imprinted in all of us is building 
excellence. What that means to us 
is getting the best results for our 
employees, our community and clients. 
That’s a mantra we live by and breathe 
every day. “The majority of our work is 
in the commercial sector but we don’t 
pigeon-hole ourselves. We happily do 
residential because we are a diverse 
company with diverse skills in our staff.

That striving for excellence is not done 
in isolation. Hand in hand are the family 
values that come with the business. 
“Livingstone offered the support and had 
the foundations in place when I started 
with them 12 years ago. One of the things 
that really attracted me was the fact it 
was owned and operated by the family. 
“They really support, coach and mentor 
their people starting in the industry. It also 
provides opportunities for staff to grow 
and develop. “You are always encouraged 
to grow as individuals and that is still very 
much the case today.’’

THEIR CLIENTS
Livingstone Building has an impressive 
list of Taranaki clients and projects. 
Stratford’s Maryann Residential Care 
Home and Hospital was the first of 
many. The most recent was the new 
McDonald’s at Bell Block.

Incidentally, Livingstone has a close 
association with the fast food giant and 
since 1993 it has built approximately 80 
per cent of all new McDonald’s stores in 
the country.

Others clients include Fonterra, 
the Ministry of Education, St John 
Ambulance, Marinoto Rest Home in 
Inglewood, Spotswood College and New 
Plymouth Girls’ High School to name just 
a few. “One of the foundations for our 
success lies in our relationship with our 
clients. So much of our ongoing business 
is based on having ongoing relationships 
that work for everyone. The amount of 
work became so much, that in 2015 
Livingstone Building established the 
office in Devon St. Before that we would 
just be site based depending on where 
we were working.

THE FUTURE
“There’s a huge amount of construction 
going on in Taranaki for the next three 
years at least, so there’s plenty of 
challenges and plenty of opportunities,’’ 
says Blake. Confirmed projects in the 
region include the Yarrow Stadium 
rebuild, the Taranaki Base Hospital 
extension, the community pools in 
Stratford, the community library in 
Hawera to name just a few. That’s just 
one reason why Livingstone Building has 
always invested in youth.

“We believe in carrying apprentices and 
we always have four of five in our Taranaki 
team. “They are all recruited locally, through 
the various secondary schools we have 
relationships with throughout the region. 
We support them with our own company 
in-house Training and Technical Advisor. “We 
offer a full service, from design to build and 
management services. We’ve got a lot of 
experience and our own Quantity Surveying 
team and site managers. “Even If a client has 
an idea scribbled on a piece of paper we’re 
happy to develop their idea right through to 
the finished product.

“We’ve done a lot of work in the oil and 
gas sector as well and there is still a lot 
of work there. In my opinion, construction 
is one of the best industries anyone can 
work in because there is so much growth 
and so many opportunities.’’

BLAKE’S STORY 
“I’ve been with the company for 10 years 
now. After leaving New Plymouth Boys 
High School I did a national diploma in 
construction and quantity surveying at 
the Waikato Institute of Technology. “I 
spent the first four years of my career 
with Livingstone Building in Hamilton. I’m 
happily married with two children, and 
the family values the company has were 
very similar to mine.

“When the company was contacted by 
architect Bill Jackson to see if we were 
interested in tendering for the Maryanne 
Rest Home job in Stratford, the company 
immediately thought of me, because they 
knew I was from Taranaki and I had often 

expressed a desire to return. “The company 
wanted to support my goal, we just needed 
the substance of a contract, so when it 
came our way I was told if I went back 
home and could develop the opportunities 
further, they’d set up a branch there.’’ The 
rest, as they say, was history. 

“It was a classic case of the mentoring 
and coaching they provided. I wasn’t left 
out to dry, I had plenty of support and 
was allowed to develop as a person. “I 
look back on the last eight years and 
now, with 32 staff, an office, a strong 
presence in Taranaki, and a sustainable 
business model, we’ve achieved more 
than I ever would have thought possible.

“Now I mentor the staff and manage 
projects and make sure I manage 
those all-important relationships. I also 
communicate a lot with Hamilton and let 
them know how they can support us.

“They’ve been only too happy to do 
that. They’ve got 70 years of history and 
experience which we can tap into and 
that is one big reason why we’ve been 
so successful here. “I do what I say I’m 
going to do. If anyone, whether they be a 
potential client, contractor or someone 
wanting a job, they are welcome to 
contact me directly,’’ says Blake.

COMMITTED TO TARANAKI
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CONTACT: BLAKE MORGAN
Regional Manager
Livingstone Building

 (021) 681 015

 blakem@lbl.co.nz

 447 Devon St East,  
 New Plymouth 4312

Livingstone's built the new, and  
highly successful rooftop bar at  
The Good Home, New Plymouth.

The Livingstone's Taranaki team consists of Project Managers, Quantity Surveyors, carpenters and local Apprentices.
Blake Morgan (L)  

Regional Manager,  
New Plymouth.



KNOWLEDGE IS POWER
The more you know, the more you can 
achieve. 

BDO Taranaki wants to ensure that you 
have the right knowledge to help you 
achieve your goals. Whether it’s the 
goals of your business, a Not-For-Profit 
you support, or you personally. 

This is why we have released our 
monthly “KNOW YOUR” webinar series 
running every month throughout 2021 
covering topics as diverse as; 

•	 Not for Profit funding and reporting 
considerations

•	 Using technology in your business 

•	 Keeping on top of your personal 
finances

•	 Growing your business

WHERE WE STARTED
During COVID-19 lockdown BDO 
Taranaki recognised that there was 
a massive demand from our local 
business community for information and 
guidance on all things COVID-19. We had 

the knowledge and ability to support 
these businesses, we just needed a way 
to connect with these individuals where 
they were – at home!

We were quickly able to deliver live 
webinars to our local community in a 
safe and convenient way. 

Whilst we would love to see you face-
to-face and discuss your needs and 
share our knowledge in person, we 
recognise that webinars continue to 
be the preferred way of upskilling and 
sharing knowledge with businesses and 
individuals.

“In a time of turbulence 
and change, it is more 

true than ever that 
Knowledge is Power.” 

John F. Kennedy

HOW TO JOIN US
Webinars are easy to attend. 

Email reception.npl@bdo.co.nz to 
register your interest and we’ll respond 
with our registration information.

We use “GoToWebinar” to present 
our webinars which is an easy to use 
program that you can watch on your 
computer or smartphone, no software 
downloads required.

We always hold a Q&A session at the 
end of our webinars so ensure you type 
in any questions you have into the 
question panel.

Can’t attend at that time? Plans 
changed? If you are unable to attend 
the live webinar, please still register 
and we will send you a recording of the 
webinar the day after the live event. 

So, block out the 4th Tuesday of every 
month in 2021 from 12-1pm, grab your 
lunch and join us from the comfort 
of where you are for a short, sharp, 
interesting and most importantly 
informative webinar.

BOOK A 
TEST  DRIVE 

TODAY

A L L - N E W  P U M A

Energy City Ford
108 Courtenay Street | NEW PLYMOUTH | P 06 757 5639 | energyford.co.nz

1. Limited time launch offer is available on the Ford Puma (Base Model) until 31st December 2020, or while stocks last at participating Ford New Zealand dealerships only. 
This offer excludes on road costs, options, and accessories. It is not available with any other special offers or for fleet customers. 2. Driver-assist features are supplemental
and do not replace the driver’s attention, judgment and need to control the vehicle. May not operate in some driving and road conditions (including at certain speeds) or 
adverse weather. 3. Wireless charging - mobile phone compatibility see: www.owner.ford.com/support/how-tos/technology/convenience/wireless-charging.html  
4. Warranty conditions and exclusions apply. Visit www.ford.co.nz/owners/warranty for further information.

The internationally award-winning Ford Puma fuses 
stunning exterior design and sophisticated technology. 
Engineered for a busy lifestyle and packed with  
state-of-the-art features including: 
Autonomous Emergency Braking (AEB) with Pedestrian 
and Cyclist Detection2, Award-winning EcoBoost™ 
engine, Wireless charging3, FordPass Connect,  
Smart Storage – adjustable luggage floor

4

+ O R C 1$29,990
LAUNCH OFFER  

AVAILABLE  FOR A  LIMITED TIME FROM

NO ADVERTISING  TRICKERY  REQUIRED

BDO TARANAKI IS PROUD TO RELEASE OUR 
“KNOW YOUR” WEBINAR SERIES

10 Young Street, New Plymouth 4310   06 759 9034   newplymouth@bdo.co.nz
Audit | Tax | Advisory
www.bdo.nz

24 November 2020 
12 noon
KNOW YOUR Financial 
Statements

What are your financial 
statements telling you?

Did you miss this one – 
email us to request the 
recording.

23 February 2021
12 noon
KNOW YOUR Personal 
Budget 

Achieve your personal 
finance goals in 2021

23 March 2021
12 noon
KNOW YOUR Year End 

End of the financial 
year, what do you need 
to do?

27 April 2021
12 noon
KNOW YOUR Funding - 
Not for Profits

Resetting in the New 
Landscape,

Overcoming funding 
challenges

Email reception.npl@bdo.co.nz to register your interest. 
Follow our Facebook page “BDO Taranaki” to keep up to date on our new webinar releases.

BDO Taranaki “KNOW YOUR” Webinar Series - 4th Tuesday of every month 12noon



A LTO G E T H E R  B E T T E R Residential / Commercial / Rural / Property Services

SUCCESS REALTY LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

Whatever your property needs,  
contact Bayleys Taranaki today. 

06 759 0415 
info@bayleystaranaki.co.nz

ACROSS TARANAKI

A LTO G E T H E R  B E T T E R Residential / Commercial / Rural / Property Services

SUCCESS REALTY LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

Whatever your property needs,  
contact Bayleys Taranaki today. 

06 759 0415 
info@bayleystaranaki.co.nz

ACROSS TARANAKI

A LTO G E T H E R  B E T T E R Residential / Commercial / Rural / Property Services

SUCCESS REALTY LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

Whatever your property needs,  
contact Bayleys Taranaki today. 

06 759 0415 
info@bayleystaranaki.co.nz

ACROSS TARANAKI
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06 759 9128  |  0800 800 597
reservations@plymouth.co.nz  |  www.plymouth.co.nz

220 Courtenay Street, New Plymouth 4312
New Zealand8  |  

Poolside Courtyard & Cocktail Bar
Open Monday - Saturday from 3pm.

Get in on New Plymouth’s 
little secret and unwind in 

our beautiful tropical poolside
courtyard and cocktail bar.

Complimentary bar snacks 
and daily cocktail specials.

Day menu 10am - 6pm 
The Orangery restaurant open from 6pm

Monday - Saturday

y

CHAMBER EVENTS

TSB TARANAKI CHAMBER OF COMMERCE 
BUSINESS EXCELLENCE AWARDS
The Awards Evening was held on Saturday 14 November at 
The Devon Hotel. It was a great evening of entertainment, 
celebration and acknowledgement of business excellence. 
Our apologies to those who missed out on attending this 
year because of our limited capacity. We congratulate the 
winners and thank all of our entrants for taking the time 
to go through the judging process. We are very grateful for 
the support of our Sponsors, Event Partners, Judges and 
Feedback Facilitator – Gordon Brown.

BUSINESS CONNECTIONS
Thank you to the businesses that have hosted these 
events this year and their flexibility on date changes due to 
Covid-19. We now have businesses booked to host right up 
until July 2021. Held on the first Tuesday of most months, 
these networking events are an ideal opportunity for you 
to promote your business and showcase your operations, 
facilities, staff, products and services and to meet potential 
customers. It is the perfect platform to strengthen and 
grow business contacts and interact with the Chamber 
network. Our first Business Connections for 2021 will be on 
Tuesday 2 February at New Plymouth Golf Club. Please give 
us a call if you are interested in hosting or would like more 
information.

BUSINESS SHOWCASE
Originally planned for September, Alert Level Two meant 
we had to postpone until 28 October. Fifty-four exhibitors 
promoted their businesses to over 300 attendees at the 
Plymouth International. Our mystery judges had a hard job 
selecting the winner of the Best Stand but picked Graphix 
– congratulations! Our thanks to all the businesses that 
support this event.

Jessica Parker
Event Coordinator

BARA ADVOCACY
A submission to the Long Term Plan has been lodged with 
New Plymouth District Council. We are asking Councillors to 
consider a permanent move to limited time free parking in 
the CBD. A decision will be made in early 2021 with changes 
hopefully coming into effect from 1 July 2021.

CONGRATULATIONS to our BARA members - winners at the 
TSB Taranaki Chamber of Commerce Business Excellence Awards

• Safe Business Solutions – Medium Business Excellence, 
Employer of Choice Excellence

• New Plymouth Auto Electrical – Trades Excellence

• Nice Hotel – Hospitality Excellence

WE WELCOME OUR NEW BARA MEMBERS 
– ProfiQS, Landpro, Dreams Beauty Therapy, Leighs 
Construction, Essence Beauty & Massage, Pet Essentials, Skin 
on Forty-Five, Fisher Taranaki Aluminium Windows and Doors, 
Ate Fortyone, Property Brokers, Pikopiko Eatery, Shining Peak 
Brewing - Thanks for your support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with 1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to 
be based in the CBD! For businesses with six or more staff, 
BARA membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have a 
genuine interest in keeping the CBD alive, then we want you 
to be part of an organisation that has the same philosophy, 
passion and drive. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator
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ABC Catering Ltd
#antsnacks the lunch bar

41 Devon Street East

abc.catering@hotmail.com
www.abc-catering.co.nz

#antsnacks the food truck
ABC Catering Ltd

#antsnacks the lunch bar
41 Devon Street East

abc.catering@hotmail.com
www.abc-catering.co.nz

#antsnacks the food truck

ABC Catering Ltd
#antsnacks the lunch bar

41 Devon Street East

abc.catering@hotmail.com
www.abc-catering.co.nz

#antsnacks the food truck
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Marton Salisbury
Partner - Business
BNZ Taranaki

DDI. 06 759 4735 Free. 0800 273 916 M.021 311 405
E. marton_salisbury@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310

DECEMBER JANUARY FEBRUARY

1
BAF Christmas 
Business  
Connections

17 1 New Year’s Day 17 1 17 The Freedom 
Workshop

2 18 2 18 2 18

3 19 TSB Festival of Lights 
starts 3 Discover Tupare 19 3 19

4 20 4 20 4 20

5 21 5 21 5 21

6 22 6 22 6 Waitangi Day 22
Training: Workshop 
Series – Speaking 
with Confidence

7 23 7 Chamber House  
Opens 23 7 23

Training : 
Microsoft Excel - 
Intermediate

8 24 Chamber House 
Closed 8 Egmont Country  

Music Festival 24 8 24
The Freedom 
Workshop

Americarna starts

9 25 Christmas Day 9 25 9 Network of Trades 25

10 26 Boxing Day 10 26 10
Training: Google 
Sheets – Sheets vs 
Excel

26

11 27 11 27 11 27

12 28 12 28 12 28

13 29 13 29 13 29

14 30 14 30 14 30

15 31 New Year’s Eve 15 31 TSB Festival  
of Lights ends 15

Training: Workshop 
Series – Speaking  
with Confidence

16 16 16
Training: Microsoft 
Excel - Basics (South 
Taranaki)

Andréa Styles
Membership Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 778 621
astyles@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation

Poppet in a box

Free Delivery in NZ

People // Process // Performance

TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

Amie Murphy
Owner/Manager

Liquorland Fitzroy
594 Devon Street East, Fitzroy, New Plymouth
PO Box 7092, Fitzroy, New Plymouth
P 06 757 2102 F 06 757 2103 M 021 673 693
E manager.fitzroy@liquorland.co.nz
www.liquorland.co.nz

EVENTS CALENDAR 20/21
Given the current situation with the pandemic, these events are subject to change.

For more information go to www.taranakichamber.co.nz
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Dan Page
Partner - Business
BNZ Taranaki

DDI. 06 759 4745 Free. 0800 273 916 M.021 943 442
E. dan_page@bnz.co.nz

New Plymouth Partners Centre, Level 1, 
13-15 Devon Street East, New Plymouth, 4310





Ask the team at RMY Legal, who have been

trapping rats around their Powderham St

office for about two years.

“Whether now we’re trapping we’re more

aware or if we really are encouraging more

birds it’s hard to tell but it feels like we’re

doing something good,” says associate

Rachel Standring.

It began when Rachel and registered legal

executive colleague Lisa Steffens n hearde

about Towards Predator-Free Taranaki,

began trapping at home and wanted to get

others involved.

“We went and had a talk to the partners and

practice manager and said ‘hey is it okay if

we send an email around and organise to

get some traps in for people to give it a go

at home?’ At the same time we got traps for

the office,” Lisa says.

After a morning tea training session a trap

was set near the office car park, which

borders a small piece of native bush.

“The next morning we had a rat. We were so

excited,” Rachel laughs.

Now, they have three traps that staff check

about once a week.

Rachel, who with her partner looks after a

trap loop in Vogeltown, admits it’s satisfying

when you catch a rat. But that’s not what

drives the RMY Legal trappers.

“There’s a perception that we’re out there

for the rats but actually we’re out there for

the birds. It’s the outcomes that we’re

interested in.”

They’d love to see more people trapping,

especially in the inner city.

“In town (rats) are more likely to be in nooks

and crannies and I think it’s been surprising

for many staff members how many we’re

catching,” Lisa says.

Liquorland store manager Dave Newman

began setting traps around the Powderham

St store after chips and chocolate bars started

disappearing from the storeroom. Camera

footage revealed the culprits.

He’d been successfully trapping at home so

grabbed a couple for around the store, which

backs onto the Huatoki Stream and is next to

a disused building.

“We were getting success after success. Some

of the rats were as long as a bottle of

lemonade (1.5l).”

The chips he uses as bait must be doing the

trick has as he hasn’t had a catch since April,

nor any more rat problems.

“We’ve started to see a hell of a lot more

fantails around, we’ve got a family of p kekoū

that have now moved in. And wood pigeons,

we’ve got heaps of them around here now.

You hear a lot more birdsong.

“It would be really good to see more

businesses trapping, I think they would

benefit from it. People are going to enjoy

seeing t flying around or see native birdsūī

that they hadn’t seen before.”

Powerco has also thrown its support behind

Towards Predator-Free Taranaki. Staff from its

Bringing back

Junction St base have been checking traps on

the Te H nui walkway for about a year.ē

Recently colleagues from their Liardet St

corporate office took responsibility for a trap

line in Pukekura Park.

Powerco Environment and Sustainability

Manager Rebecca Dearden says many staff

walk in the park at lunchtimes and in their own

time so it made sense for them to check traps

while they are at it.

She says staff have noticed an increase in

birdlife in the park and surrounds and get

great satisfaction from doing their bit.

New Plymouth businesses are doing their bit to bring

birds back to the CBD – and it just might be working

Towards

Predator ree-F

Taranaki

Taranaki Taku Tūranga

the birds

Chauncy Ardell on 0800 736 222

pftaranaki@trc.govt.nz

Towards Predator-Free Taranaki

www.trc.govt.nz/towards-predator-free-taranaki

Can you help?

Buy traps: Mitre 10, Hunting & Fishing, some local

schools. and catches at trap.nzRegister your trapsLisa Steffensen (left) and Rachel Standring lead the
RMY Legal trapping team.

Towards Predator-Free Taranaki's Chauncy Ardell
with Powerco volunteers.

Towards Predator-Free Taranaki project

manager Toby Shanley says businesses can

help restore the region’s native biodiversity in

a number of ways.

“We have traps in public parks and walkways

your team could take responsibility for. Buy a

few $10 traps and set them around your

premises, checking them regularly. Or

encourage staff to trap at home.

“They’re easy ways to give back to the

community and make Taranaki an even more

beautiful place to live.”

Ask the team at RMY Legal, who have been

trapping rats around their Powderham St

office for about two years.

“Whether now we’re trapping we’re more

aware or if we really are encouraging more

birds it’s hard to tell but it feels like we’re

doing something good,” says associate

Rachel Standring.

It began when Rachel and registered legal

executive colleague Lisa Steffens n hearde

about Towards Predator-Free Taranaki,

began trapping at home and wanted to get

others involved.

“We went and had a talk to the partners and

practice manager and said ‘hey is it okay if

we send an email around and organise to

get some traps in for people to give it a go

at home?’ At the same time we got traps for

the office,” Lisa says.

After a morning tea training session a trap

was set near the office car park, which

borders a small piece of native bush.

“The next morning we had a rat. We were so

excited,” Rachel laughs.

Now, they have three traps that staff check

about once a week.

Rachel, who with her partner looks after a

trap loop in Vogeltown, admits it’s satisfying

when you catch a rat. But that’s not what

drives the RMY Legal trappers.

“There’s a perception that we’re out there

for the rats but actually we’re out there for

the birds. It’s the outcomes that we’re

interested in.”

They’d love to see more people trapping,

especially in the inner city.

“In town (rats) are more likely to be in nooks

and crannies and I think it’s been surprising

for many staff members how many we’re

catching,” Lisa says.

Liquorland store manager Dave Newman

began setting traps around the Powderham

St store after chips and chocolate bars started

disappearing from the storeroom. Camera

footage revealed the culprits.

He’d been successfully trapping at home so

grabbed a couple for around the store, which

backs onto the Huatoki Stream and is next to

a disused building.

“We were getting success after success. Some

of the rats were as long as a bottle of

lemonade (1.5l).”

The chips he uses as bait must be doing the

trick has as he hasn’t had a catch since April,

nor any more rat problems.

“We’ve started to see a hell of a lot more

fantails around, we’ve got a family of p kekoū

that have now moved in. And wood pigeons,

we’ve got heaps of them around here now.

You hear a lot more birdsong.

“It would be really good to see more

businesses trapping, I think they would

benefit from it. People are going to enjoy

seeing t flying around or see native birdsūī

that they hadn’t seen before.”

Powerco has also thrown its support behind

Towards Predator-Free Taranaki. Staff from its

Bringing back

Junction St base have been checking traps on

the Te H nui walkway for about a year.ē

Recently colleagues from their Liardet St

corporate office took responsibility for a trap

line in Pukekura Park.

Powerco Environment and Sustainability

Manager Rebecca Dearden says many staff

walk in the park at lunchtimes and in their own

time so it made sense for them to check traps

while they are at it.

She says staff have noticed an increase in

birdlife in the park and surrounds and get

great satisfaction from doing their bit.

New Plymouth businesses are doing their bit to bring

birds back to the CBD – and it just might be working

Towards

Predator ree-F

Taranaki

Taranaki Taku Tūranga

the birds
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Towards Predator-Free Taranaki project

manager Toby Shanley says businesses can

help restore the region’s native biodiversity in

a number of ways.

“We have traps in public parks and walkways

your team could take responsibility for. Buy a

few $10 traps and set them around your

premises, checking them regularly. Or

encourage staff to trap at home.

“They’re easy ways to give back to the

community and make Taranaki an even more

beautiful place to live.”
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AND JUST LIKE THAT THE 2020 YES YEAR IS COMING TO 
AN END. 

It was most appropriate to celebrate the students’ 
perseverance, efforts and achievements at a big awards night 
with plenty of fanfare and glitz. Nothing else would have done, 
especially after this extremely difficult year. 

Well over 100 people attended the event at the Plymouth 
International with sponsors, principals, teachers, students 
and families represented. At the start of the night, the three 
best regional teams pitched to our judges: Chookies.Inc from 
Waitara High School, Petite Cha from New Plymouth Girls High 
School and The Designery from Spotswood College.

Congratulations to Petite Cha from New Plymouth Girls High 
School who was chosen as the overall regional champion! 
Petite Cha aims to combat homesickness and creates an 
atmosphere of inclusion and support through carefully 
designed tea packages, bubble tea kits and bubble tea to 
promote mental well-being. The business vows to inspire 
everyday life and brighten minds through the art of tea. 
Petite Cha will represent our region at the National Final in 
Wellington.

There were plenty of other awards presented during the night:

• Regional Winner: Petite Cha – New Plymouth Girls High 
School 

• Regional Runner Up: The Designery – Spotswood College 

• Annual Review Award: Petite Cha – New Plymouth Girls 
High School 

• Business Card Award: Keeping it Kiwi – New Plymouth 
Girls High School 

• Business Innovation Award: Logged – Francis Douglas 
Memorial College

• Business Presentation Award: Petite Cha – New Plymouth 
Girls High School

• Customer Service Award: Petite Cha – New Plymouth Girls 
High School

• Enhancing Rural Communities Award: Logged – Francis 
Douglas Memorial College

• Financial Management Award: joint winners The Designery 
– Spotswood College and Petite Cha – New Plymouth 
Girls High School

• Ideation Validation Award: The Designery – Spotswood 
College

• Rangatahi Award: The Designery – Spotswood College

• Retail Award: Ora – Coastal Taranaki School 

• Sustainable Business Award: Logged – Francis Douglas 
Memorial College

• Social Media and Marketing Award: Petite Cha – New 
Plymouth Girls High School

• Trade Fair Awards: Winner: Petite Cha – New Plymouth 
Girls High School, Runner Up: Special Occasions - New 
Plymouth Girls High School

A programme like YES would not be possible in our region 
without the generous support of our amazing and dedicated 
sponsors. A special thanks to our key partner Massey 
University and funder TSB Community Trust along with our 
other amazing sponsors – Plymouth International, Spark, 
BDO, WITT, South Taranaki District Council, Barbara Kuriger 
MP, Taranaki Regional Council, Centre City Shopping Centre, 
Speaking Made Easy, Graphix, Implement, tgm, Office 
Furniture First, and BARA.

We also had one more event up our sleeve after postponement 
due to COVID-19 earlier in the year. The three day BP Business 
Challenge took place in mid-November with 80 students taking 
part from seven high schools across the region. Our sincere 
thanks go to WITT who have come on board as the local 
sponsor for this event.

Especially this year, we are extremely grateful to all our 
sponsors for their ongoing commitment to our young 
entrepreneurs.

Now let us look forward to 2021 and fingers crossed it will 
bring just the right amount of familiarity and novelty. 

Katja Eager
YES Coordinator

YOUNG ENTERPRISE SCHEME



In its home base of Taranaki, Jobhop is 
helping to restore the mana of qualified and 
experienced people, many of whom have 
become redundant due to lockdown as the 
region experienced a 25 percent increase 
in unemployment during June 2020. 

“We have a lot of talented, capable 
people in our region, and they want to 
work. We’ve had a lawyer waiting tables, 
and a former finance executive staining 
a deck,” says Heggie. “These are people 
who really want to work, and they have a 
lot to offer our local businesses.”

Traditional barriers to finding short-term 
workers for businesses have included either 
lengthy recruitment processes, or agency 
contracts and commissions. Because 
Jobhoppers operate as freelancers, there’s 
no fee for businesses who want to offer a 
Jobhopper ongoing work. 

“Being able to offer workers a permanent 
job without having to pay commission has 
been quite a draw-card for businesses,” 
says Heggie. “And that’s great. The 
business has found someone who’s a 
good fit, and a local person gets ongoing 

work. Sustainable business is good for 
our community.” 

The platform is safe and robust, thanks to 
the Jobhop team’s in-depth research and 
consultation with banks and government 
agencies. Jobhop integrates with Xero, 
ASB, IRD, identity-verification, text 
messaging. Jobhoppers are verified on 
application, and the system allows them 
to text even when they don’t have credit. 

“When you join Jobhop, you connect 
your business to hundreds of work-ready 
people,” says Heggie. “Finding a worker 
is as simple as posting a job, clicking on 
a Jobhopper’s profile, and clicking to pay 
them on the day. Job done!”
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ONLINE JOB MARKETPLACE JOBHOP 
HAS WON THE MASSEY UNIVERSITY 
INNOVATION EXCELLENCE AWARD 
AT THE 2020 TARANAKI CHAMBER OF 
COMMERCE BUSINESS EXCELLENCE 
AWARDS. 

The award recognises over two years of 
development for the New Plymouth start-
up that’s on a mission to break down the 
barriers to work. 

Jobhop is more than a digital job board. 
It’s an end-to-end solution for businesses 
to contract casual workers on demand. 
With automated tax filing and payment, 
finding short-term workers is now simple 
and cost-effective. 

“You load hours, post a job, and click to 
offer it to someone,” explains Gordon 
Heggie, Managing Director of Jobhop. 
“Once the job’s done, you click ‘Finish’ 
and that kicks off the automated 
payment and tax filing and generates 
electronic invoices and remittances.”

What Jobhop offers is distinctly different 
from labour hire models. The flat rate 
payment of $25 per hour includes 
administration and advertising fees, but 
still pays workers the equivalent of the 
living wage. 

AWARD-WINNING DIGITAL 
SOLUTION REVOLUTIONISES 
FLEXIBLE WORK
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The Power To Make A Difference

280 Devon St West New Plymouth 4312  

More and more businesses are 
understanding the value of installing 
solar power to their premises. 
Commercial solar stacks up.

Looking for ways to reduce your company’s operating 
expenses?

Want to reduce your environmental impact?

Installing solar will achieve both.

Solar panels are an investment in the future – for your 
business and for the planet.

You’ll be pleasantly surprised by the payback period,  
and the savings soon go straight to your bottom line.

Plus, harnessing renewable energy from the sun is  
better for the environment.

Get in touch so we can design you a smart system that 
ticks all the boxes.

Without solar, you will:

• Continue the cycle of reliance on high cost energy

• Miss out on an opportunity to invest in other   
 infrastructure

• Lose sales to environmentally aware competitors  
 & customers.

Our range of EV chargers are supplied through our  
sister company, Triple Peak Energy Solutions.

BECOME A MORE 
SUSTAINABLE BUSINESS 
WITH PV SOLAR

We also supply a range of 
residential and commercial  

EV (electric vehicle chargers) 

Talk to us about your 
requirements.

General - abdomen/thyroid/scrotum 
Obstetric - from dating scans to 3rd 

Gynaecological ultrasound imaging
Vascular ultrasound imaging
Musculoskeletal ultrasound imaging

New Wave Ultrasound is a locally owned and
operated specialist ultrasound practice that uses
state of the art equipment to provide high quality
care to patients requiring:

trimester scans & 3D/4D scans  

@newwaveultrasound newwaveultrasound

New Wave Ultrasound 
is located at 130A Vivian
Street, New Plymouth.

130a Vivian St, New Plymouth - ‘Medical mile’
06 9274345 | info@nwu.co.nz | www.nwu.co.nz

We offer scans in a timely
manner with after-hours
access & urgent appointments
available & a fast turn around
for results.

IT CERTAINLY HAS BEEN AN 
EXCITING AND CHALLENGING YEAR 
FOR TRAINING AT THE TARANAKI 
CHAMBER OF COMMERCE. 

Thank you to our training providers who 
have adapted to meet the training needs 
of businesses and individuals, often 
through unpredictable circumstances 
and our appreciation also to those who 
have attended our training workshops. 
By doing so, you have supported local 
business and empowered yourself and 
your staff. 

The variety of workshops offered, and 
the demand for these, has reinforced the 
value of the Taranaki Chamber facilitating 
training. It is our sincere pleasure to 
connect skilled trainers with training 
needs in the community.

Training providers and workshops held 
have included:

EXCEL TRAINING TARANAKI
•	 Microsoft Excel:
o Spreadsheet Basics
o Intermediate
o Charts (Graphs)
o Pivot Tables
o Macros and Introduction to VBA
o Advanced Functions and Formula

•	 Microsoft Word: 
o Intermediate
o Working with Longer Documents

SOCIAL ENERGY
•	 Likes to Leads Facebook Marketing 

Success 
•	 Social Media Content Planning

PEAK COACHING
•	 The Freedom Workshops

PROFIQS
•	 Construction Contracts Act 2002

IMPLEMENT
•	 Employee Management and Leader-

ship Brown Bag Series

WITT
•	 Introductory Te Reo M ori

In 2021, we are looking to build on the 
range of training workshops available. If 
you have a specific training requirement, 
or if you wish to offer a training 
service, we would be happy to discuss 
opportunities. Let us continue working 
together to further empower the Taranaki 
business community.

Julia Collins
Administrator

TRAINING

 

 

  

 
 
 
 
 
 
 
 
 

customized Microsoft Excel & Word training 
 

Improve your Excel & Word  skills to meet your business 
needs. 

One-on-one or small group training throughout Taranaki. 
All levels. Training notes & free email follow-up. 

See website for example workshops. 
 
 

 
  

 
 

Bernard Pfister M.Ed 
 022 585 7743 

exceltaranaki@gmail.com 
www.exceltrainingtaranaki.co.nz   

 

Free assessment visit. 



back on  
our feet 
$20m package helping residents 
and local businesses

Some 11 building owners in New Plymouth, Waitara 
and Inglewood are on their way to seeing their 
properties get a makeover thanks to the Main 
Street Fund, helping to bring in shoppers and 
tenants. Property owner John Shewry says: “Many 
businesses have had a hard year this year, so 
it’s great to see NPDC helping to renew and 
reinvigorate our main streets.” 

We’ve been helping to keep tradies in work making 
residents’ homes warmer and greener thanks to 
the $7.5m expanded Home Energy Scheme. The 
number of approved applications for low-cost loans 
trebled from July to September to 93 compared 
to 30 for the same time in 2019. Taranaki Solar 
director Tony Pope says: “NPDC has done a great 
thing in supporting local businesses.”

We’ve dropped or slashed a huge range of fees 
and charges to provide much-needed help for local 
businesses hit by the Covid-19 downturn. We’ve cut 
the cost of doing business for cafes, restaurants 
and hairdressers as well as those planning to build 
a new home. Big Jim’s Garden Café manager Shani 
Benton says: “It’s provided a big boost and thanks 
to the Council for their help.”

Additional $450k funding for the district’s 
community groups has been a lifeline to many 
organisations making a huge contribution to elderly 
or vulnerable people. This has included $8,500 for 
the Hearing Dogs for Deaf People. The charity’s 
general manager, Clare McLaughlin, says: “The 
money has helped Hearing Dogs to continue to exist 
and provide life-changing dogs for deaf people.”

WE’VE GOT SUMMER SORTED 

If you want to get creative and enjoy some arty fun, the Govett-
Brewster Art Gallery has a packed programme for kids. See 
govettbrewster.com for more. Puke Ariki is perfect for picking up 
a summer read or exploring the museum. pukeariki.com.

There’s no better way than to chillax during the hot summer than 
a visit to the Todd Energy Aquatic Centre or our pools in Waitara, 
Okato and Inglewood. Watch out for cheap entry and games 
during the Golden Homes Splash Fest from 26 January. 

Summer at the Bowl has a hot line-up of Kiwi acts. L.A.B play on 9 
January, dance and classical music spectacular Synthony hits the 
TSB Bowl of Brooklands on 23 January, Six60 return on  
30 January while Kiwi favourites Crowded House on 20 March.

We’ve got a Big Birthday Bash on 9 January at the East End 
Reserve to celebrate Let’s Go’s 10th anniversary in style. The party 
gets the RIDE Summertime Rolls events started. For full details, 
head to letsgo.org.nz.

Brooklands Zoo is a fantastic, free, family day out! There’s a great 
range of animals on display and look out for keeper talks about 
our furry, feathered or scaly friends. Enjoy some crafty creature 
fun at Zoo La La! from 10.30am on 3 January.

The TSB Festival of Lights kicks off on 19 December and this 
season features 15 all-new dazzling displays in Pukekura Park. 
There’ll be entertainment for all ages and a New Year’s Eve 
community event as well. See festivaloflights.nz for more.
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We’ve got a Big Birthday Bash on 9 January at the East End 
Reserve to celebrate Let’s Go’s 10th anniversary in style. The party 
gets the RIDE Summertime Rolls events started. For full details, 
head to letsgo.org.nz.

Brooklands Zoo is a fantastic, free, family day out! There’s a great 
range of animals on display and look out for keeper talks about 
our furry, feathered or scaly friends. Enjoy some crafty creature 
fun at Zoo La La! from 10.30am on 3 January.

The TSB Festival of Lights kicks off on 19 December and this 
season features 15 all-new dazzling displays in Pukekura Park. 
There’ll be entertainment for all ages and a New Year’s Eve 
community event as well. See festivaloflights.nz for more.
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our feet 
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and local businesses
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THE HEALTH SHOP CENTRE CITY 
Your Community Health Store

 (06)759 4342   0274345 680   healthshop36@xtra.co.nz

THE YEAR IS ALMOST AT A CLOSE AND HOPE THAT YOU 
ALL MANAGE TO TAKE SOME TIME OUT TO ENJOY THE 
HOLIDAY SEASON!

Before you do, I just want to thank you for coming to our 
monthly networking events, for actively participating in our 
speaker events, awards events and promotions, for attending 
our many training workshops and for supporting us to be a 
voice for business in Taranaki.

Our platform of services are here to help you grow, not just as 
a business, but also as an individual within our community of 
supporting professionals.

It has been a pleasure getting to know you and seeing great 
business connections made.

When planning your advertising schedule for 2021, hit the 
ground running by booking space early in our quarterly 
Taranaki Business Review publication and our weekly Member 
to Member eDM’s . Both offer affordable options for you to 
enhance your branding and advertise special offers.

MEMBERSHIP COORDINATOR
Another great way of promoting your business is by hosting 
one of our monthly Business Connections events. When you 
have an audience of business professionals right there at your 
premises, it enables you to present your products and services 
to attract further sales or raise your profile. However, you will 
need to get in quick to secure a booking for 2021.

On a final note, please remember to use your Business Search 
directory for shopping with each other and take advantage of 
our National Partner discounts and Exclusive Members offers. 

Go well everyone, take care of each other, shop locally and 
support each other and don’t forget to give to our much-
needed charity groups listed on our website.

Andréa Styles
Membership Coordinator

billboards in New Plymouth, Hobson Street, Liardet and C3, 
on the corner of Carrington and Powderham, there is good 
coverage for any advertising campaign. It is also great to see 
their growth out of the region to Whanganui and Hamilton with 
Palmerston North going live in 2021. Out of Home advertising 
(OOH) is a fast growing and cost effective advertising solution 
displayed on a network of screens. Talk to them about the 
special offers they have for Chamber members. See their 
website www.mad.nz

A big shout out to TAFT (Taranaki Arts Festival Trust), 
who in the face of huge odds this year and despite COVID, 
has managed to deliver a great variety of shows, culture and 
events to our region. WOMAD happened! The last public 
event before lockdown. RESET was a big success. The Garden 
Festival sold out. We just want to thank you for all your hard 
work. It was worth it! We as a region are all the richer for all 
you contribute. Congratulations to Suzanne and the team. 

Maura Young
Partnership Manager

PARTNERSHIP MANAGER
PARTNERS NEWS

Welcome to South Taranaki District Council, our latest Key 
Regional Partner. The Taranaki Chamber of Commerce and 
STDC have worked well together over a number of years so we 
look forward to developing this relationship further. Recently 
they were proud to be a sponsor, to bring the Startup Weekend 
Taranaki to Hawera for the first time. These are always exciting 
weekends that bring out the best in creativity and innovation 
alongside the mentoring and learning that takes place.

The Nice Hotel built in 1870, lovingly restored, and filled with 
an eclectic range of art and furniture is well-known throughout 
the country as a top boutique hotel. One New Plymouth is 
extremely proud of. 

Congratulations are well deserved with Nice being the recent 
winner of the ‘Hospitality Excellence Award’ in the ‘TSB 
Taranaki Chamber of Commerce Business Excellence Awards’ 
The great hospitality, a range of dining options, the catering 
of special events and superb accommodation all contribute to 
memorable experiences being created. See their website and 
create some of your own. nicehotel.co.nz

Congratulations to Mad Media who continue to grow their 
billboards around Taranaki and other regions. Having three 
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RACHAEL NIELSEN IS A BIT OF AN 
INSTITUTION IN TARANAKI – AND 
RIGHTLY SO. SHE IS WELL-KNOWN 
THROUGHOUT THE REGION AS THE 
OWNER–OPERATOR OF THE HEALTH 
SHOP IN CENTRE CITY AND 31 YEARS 
LATER, SHE’S STILL GOING STRONG!

As one of the pioneers of the natural health 
food and supplement industry in the region, 
Rachael has been at the forefront of the 
move towards natural health remedies. It’s 
fair to say business was booming – until the 
Covid-19 pandemic came along. The Health 
Shop, along with most retailers, was forced 
to close for months.

“I was disappointed we weren’t classed 
as an essential service, because for many 
of our clients we were just that,’’ says 
Rachael. However that was not to be and 
her clients had little choice but to stock 
up online. That was understandable, but it 
has had a lingering effect and some of her 
former clients haven’t come back. That is 
something she’s keen to turn around.

“Before the lockdown online shopping 
was our major competitor, but during the 
lockdown that was the only way they could 
buy it. So people got out of the habit of 
coming into buy from us.’’ The advantages 
of buying locally are something the Taranaki 

Chamber of Commerce and councils have 
been emphasising lately. However, that is 
even truer when it comes to our health

“We stand by what we sell, and if people 
aren’t happy, they’re welcome to bring 
it back. Being a woman, a mother and a 
grandmother I’ve been there, done that, 
when it comes to PMT, menopause and the 
many issues we have. I’m in my sixties so 
I’ve experienced the lot. “I’m always happy 
to give advice to anyone who asks. I know 
what works best for many people as well.’’

Rachael and her experienced team are 
well-known for their service and their 
willingness to go the extra mile for their 
clients. “In all the years I’ve been in the 
shop, the training I’ve had, the diplomas 
I’ve got and the degree I got – a Bachelor of 
Nursing – means I am well qualified to give 
that advice.’’

So too are her staff. “Both Jan and Janine 
are qualified naturopaths; Jill has been 
working in health for many years and she, 
like all the staff, is well trained. People 
come to us because they know us. “We 
also get to know our clients too and 
being able to see how they look and have 
them tell us how they feel makes a huge 
difference. A computer can’t do that.’’

Rachael says the reality is simple: “If people 
don’t support us we’re not going to be 
here.’’ 

Rachael says if anyone has a problem 
getting into to see her, they are welcome to 
contact her. “Give me a ring, or email me 
and we can courier your order the same 
day or the following day. You won’t get any 
unordered goods because they have your 
credit card either, and you won’t be waiting 
six weeks like some online businesses 
make you, that’s for sure.’’

Rachael also runs regular clinics specially 
designed for people with sore backs, 
sciatica, headaches and the like. “We 
also do hair analysis for DNA. It goes to 
Germany and is back in an hour with a 
32-page analysis of vitamins, viruses, 
bacteria, funguses, electromagnetic fields 
and what foods to avoid and what foods 
are good for you. 

“The cost is $90, which is pretty good, 
especially if you are not well and you don’t 
know why. I often get people to bring in their 
blood tests and I go through those. If you are 
not well, you have to look after your immune 
system and it doesn’t have to cost a fortune. 
“It seems a lot of people have trouble getting 
into see a doctor these days.’’

AT CENTRE CITY
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Beware of  taxes on land  
transactions

For builders, property dealers, property developers and those in  
the trades, there is money to be made in the sale of land and buildings.  
There is currently high demand on housing fuelled by low interest rates,  
returning expats and an inability to travel overseas.

When dealing in the sale of land and buildings, it pays to check the tax treatment of land transactions and 
the application and timing of taxes. To that end, we strongly recommend seeking professional advice as 
early as possible. This ensures there are no unpleasant surprises.

Goods & Services Tax
GST on land transactions can be complex. Although the rules on compulsory zero rating of land 
transactions (i.e. where a transaction includes GST but at a rate of 0%) have been in place since 2011, 
issues still arise with GST registration status or business use intentions. 

It is crucial for both parties to review the GST related sale and purchase clauses, checking what is included 
and excluded, as well as understanding what they are agreeing to.

As an example, developers looking to claim a second-hand goods GST input claim on residential property 
purchases need to ensure that the property is purchased in the correct entity. To make the claim, the 
buyer needs to be the GST registered entity. If the property is purchased by a non-GST registered entity, 
this may result in the purchaser being unable to claim GST. In addition, there are rules that may affect a 
GST claim if you happen to buy the property from an associated person or entity.

Missing out on a GST claim can seriously impact on the profitability and cash flow of the development 
project.

Income Tax
There has recently been an Inland Revenue focus on tax compliance of property developers as they look 
to chase easy tax revenue. The Income Tax Act has a whole section on taxation of land sales - below are a 
couple that apply specifically to tradies, developers and land dealers.

If you’re a dealer, developer or builder, you are liable to pay tax on the profit of any property you sell 
which is part of your business. This can also apply, even after you have left the building or property 
development business - tax may still be payable on the sale of any retained properties.

There can also be tax issues if you are associated with someone in the property industry. This means you 
may have to pay tax on property transactions, even if you’re not personally a property dealer, developer 
or builder.

Bright Line Test
If you sell a residential rental property you have owned for less than 5 years, you may have to pay income 
tax. This rule also applies to New Zealand tax residents who buy overseas residential properties.

It’s A Jungle Out There
There are entire books written on the topic of income tax and GST on land transactions. It is a minefield of 
traps and fishhooks. We are often presented with transactions, after the fact, where we must advise the 
relevant party that there is a GST or income tax liability on the transaction.

We recommend that you seek professional advice before undertaking any land transactions.

For more information contact Tom Butler at Tandem Group Chartered Accountants 06 758 5273
www.tandemgroup.co.nz
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Our social enterprise has been created to remove coffee grounds from
the waste system. New Plymouth has a thriving café scene and a
consequence of this is a burgeoning level of used coffee grounds, much
of this ends up in landfill.

We collect used coffee and blend it with a second organic substance and
use this to grow oyster mushrooms.  Once the mushroom growing cycle
is complete the substrate has been turned into a high yield organic
compost which allows us to use coffee grounds twice more and return
them back to the soil.

Our enterprise is a modular system that uses modified insulated shipping
containers as the growing space. It is set up to be as environmentally
friendly as possible. Our mushrooms grow in repurposed dairy buckets,
we maintain correct humidity levels using a gravity fed water supply with
passive evaporation. Air intake is also passive and maintained without
the use of electricity. The entire system can run off-grid.

We have completed our research and testing phase in our pilot container
and we are ready to see our enterprise scale into a thriving business
supporting environmental outcomes and ultimately generating local jobs. 

G R O U N D  B R E A K I N G  M U S H R O O M S

Ground Breaking Mushrooms is a collaboration
between Taranaki based mycologist, Matthew
Williams, and The Bishop’s Action Foundation.

Whitaker Civil Engineering Ltd is proud of
serving our community as a general civil
contractor since 1980.

We provide civil contracting, engineering
and project management services.

Proud to receive the 2020 TSB Business
Excellence Award for Manufacturing and
Engineering Excellence.

www.whitakercivil.com         06 755 9099      admin@wce.org.nz

New Plymouth will 
soon see more of 
the punchy Property 
Brokers branding 
and friendly local 
faces out in the 
community. 
Affectionately referred to as the real 
estate company with a provincial heart, 
Property Brokers has for over three 
decades, been contributing to the 
prosperity and wellbeing of the provincial 
communities that we call home. And 
with the recent opening of our branch 
in New Plymouth, we’re excited to 
extend our footprint into Taranaki too.

“The Property Brokers name is 
tantamount to the hard-working, 
pioneering and innovative spirit of 
New Zealand,” says Guy Mordaunt, 
Property Brokers’ Managing Director. 

Continuing, “We are thrilled to be 
expanding into the Taranaki region. 
We’re looking forward to delivering locals 
with the exceptional real estate services 
that we’re renowned for providing.” 

Property Brokers Regional Director, 
Paul Roache, says that he is particularly 
delighted with the decision of almost 
all of the former TSB Real Estate 
team to join Property Brokers. 

“As soon as we met them, we could 
see what a great team they were, 
that they enjoyed working together 
and were a perfect fit with the 
Property Brokers family culture.” 

The announcement of the  
New Plymouth office further broadens 
Property Brokers’ footprint and scale, 
adding more resources, and resulting 
in improved service for customers. 

With over 75 locations across the 
length and breadth of New Zealand, 
Property Brokers’ team of over 
800 strong has proudly delivered 
exceptional real estate services to 
the regions for more than 30 years, 
thriving in places where relationships 
and trust count for everything, and 
a deal is done on a handshake.

For all your real estate needs, drop by 
and say hi to our friendly team at the 
new location, 227 Devon Street East, 
New Plymouth.

Let us show you a better  
real estate experience.
Property Brokers is excited to welcome New Plymouth into the family. 

While you will still be working with the local people you know and trust, they will now have 
the backing of New Zealand’s largest family-owned provincial real estate company, with 
over 75 locations from Northland to Southland. 

Looking to buy, sell, or invest? Call us on  06 920 3323  or go to  pb.co.nz/TeamTaranaki

Property Brokers Ltd Licensed REAA 2008  |  PB044981  

pb.co.nz/TeamTaranaki
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What we’ve 
been up to:

CEO Forum 
Members

64

Partners
58

Members
735 Event Attendees

3,030

Members 
Benefits...

FREE online 
business 
directory

FREE 
0800 242623 

Chamber Helpline

ADVOCACY 
for the Business 

Community

Certified Documentation

1,870
Social Media Likes

5,425

2020

Not For Profit
60

New Members
135

Subscribers
12,320

BARA Members
(Business and Retail 

Association)

140

Media Coverage

178

Business Networking 
Events

44

Business Showcase

Event Attendees

320
Exhibitors
59

TSB Taranaki Chamber 
of Commerce Business 
Excellence Awards

En
tr

ie
s

57

WITT Love your local

Votes

3,455

SAVINGS 
on Business 

Expenses

2020 YEAR IN REVIEW.
Let’s do better business, together.  

Training 
Workshops

52

Training Attendees

350

Guest Speakers

35

Andrea

Chamber Hub 
Placements 

(since Sept.)

40

Brad

Webinars

7

Webinar Attendees

626
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