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WELCOME TO OUR NEW MEMBERS
• Aquanox
• Aramex Taranaki
• Attraction Sign and Design
• Ayling & Co
• Blip Scooters
• Butterfly Preschool
• Carpet First Aid NZ
• CB Consult
• C-IT Computer
• Collab Hospitality
• Coronation Lodge Rest Home
• CPB Contractors
• Crest Clean
• Custom Digital Marketing
• Done By Nine
• Elementary Solar and Electrical

Greetings, Chamber Family! 

The COVID-19 pandemic has claimed the lives of 22 New 
Zealanders. By the time you read this, it would have claimed nearly 
half a million lives worldwide. The toll it has taken on the global 
economy in terms of livelihoods lost is many times higher. 

Aotearoa stands at an enviable position, having contained the 
dreaded virus so far. Yes, it is the result of amazing teamwork 
from the team of five million and steadfast leadership from those 
in control of this situation. It is now time for us to help Taranaki 
businesses get back on their feet and to revive those that have been 
economic casualties of this unprecedented virus attack. 

What did the Taranaki Chamber of Commerce do during the last 
three months? 

We worked with all our partners, members, the National Chamber 
Network, Venture Taranaki,  Ministry of Social Development, 
Taranaki District Health Board, local government and the Taranaki 
Emergency Management Office to provide optimum support to our 
members and stakeholders. It was reassuring to see Taranaki fight a 
united battle against COVID-19. 

We contacted every single member to see how they were faring and 
to update them about all the assistance they could avail of under 
the circumstances. We conducted several webinars to increase 
awareness of what businesses could do to ensure their well-being 
and sustainability. We advocated strongly on behalf of our members.

What is the focus of the Chamber now that we are at Level 1? 

We are working to assist our members and supporting the region in 
business recovery and rebuild. We launched the WITT Love Your Local 
campaign to support businesses all over Taranaki. This initiative will 
not only help local businesses gain visibility but also give them an 
opportunity to train at WITT. Read more about the prizes on our events 
page in this edition. 

We are helping job seekers get back into employment. If you know 
of people who have been laid off or of employers who are looking to 
employ, please contact the Chamber and we will be happy to help. 

We are strongly supporting the Taranaki 2050 projects led by Venture 
Taranaki, which involve our entire province. 

Necessity is the mother of invention, and we have seen companies 
innovating and branching out into different sectors to fulfil new 
demands. We encourage new approaches, new ways of thinking and, 
ultimately, better results. 

COVID-19 will be around for a long time. We must continue our efforts 
to keep it away from our shores.  Let us be vigilant and supportive and 
we will emerge wiser, stronger and more united than ever.

Kia kaha! 

FROM THE CEO

KIA ORA TE WH NAU!  
Arun Chaudhari
CEO 
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• Elixir Cafe
• Elixir West Cafe & Catering
• Employsure
• Escape Masters
• Feast Festival Taranaki
• Fresh Mindset
• Green School New Zealand
• GW Consulting
• Hell Pizza New Plymouth
• ICL Construction
• Integrative Dermatology
• John Angell
• Koru on Devon
• LAJ Services
• Location Homes
• Manna Youth Project

• Medigrowth NZ
• Michael Radich Wine Merchant
• Millennium New Plymouth Waterfront
• Mr Ralph
• Nav Patel (Friend of Chamber)
• Nova Energy
• Opportuna
• Piko Piko Eatery
• Potential Architecture
• Prime Strategies Group
• PS Interiors
• Radius Heatherlea
• Ray White New Plymouth
• Renovo Technologies
• Safeworks Solutions
• Signature Homes Taranaki

• Site Safe
• Spotswood Car Care
• Taranaki Multi Ethnic Council
• Taranaki Radiology
• Taranaki Solar
• Taranaki Stationery & Postal Services
• The Flower Cart
• Transition-HQ
• Valve Maintenance VMNZ
• Wash Rite Taranaki
• Weir Bros
• Westend Hire
• Whitaker Civil Engineering
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The new terminal’s stunning architectural 
blend of Maori culture, expertly woven 
into the latest high-tech design, provides 
the ultimate arrival and departure point 
for the region.

The new Papa Rererangi i Puketapu (New 
Plymouth) Airport’s opening on March 
17 easily withstood the strong winds that 
disrupted flights on the day, but it soon 
fell victim to the Covid-19 pandemic 
which closed airports throughout the 
world.

In typical Taranaki fashion the 
hardworking staff and management 
reopened the airport as soon as the 
Government allowed and on May 14 
passenger flights resumed.

For Papa Rererangi i Puketapu Airport 
chief executive Wayne Wootton, the 
frustrating stop-start nature of the 
opening was soon forgotten. After all, it 
marked the culmination of four years of 
hard work coming to fruition.

“I started on April 10, 2016, and 
preliminary work started the following 
week, so it’s been almost exactly four 
years,’’ he says.

Wayne understandably takes a great deal 
of pride in the new airport.

“It is a state of the art, modern terminal, 
and I’m sure in time the building itself will 
be seen as an iconic Taranaki structure.’’

Wayne says the new airport will be 
welcomed by many, but Taranaki’s 
business community has extra reason to 
celebrate the arrival of the state-of-the 
art facility.

As well as being a fitting gateway to the 
region, the new airport offers corporate 
clients the opportunity to use it as a 
business hub. There are two innovations, 
the boardroom and the VIP corporate 
parking area, Wayne is picking will prove 
popular with business people.

THE BOARDROOM:
A fact of today’s busy lifestyle is every 
modern airport needs a boardroom with 
the latest technology. Time is money as the 

old saying goes, and what could be more 
time-saving for a busy executive than to 
have that important meeting at the airport 
building? It’s something that’s become 
increasingly common in today’s busy world; 
so much so that they even have a name 
– FIFOs – those people who Fly In and Fly 
Out, without leaving the terminal.

Wayne says the economics make sense. 
“By the time you factor in taxis both 
ways for several people, or a rental car 
you’re much better off. The boardroom 
is equipped with the latest Zoom 
conference facilities; has touch-screen 
TV, speakers in the walls, microphones 
and cameras set up - it’s got everything.

“The boardroom holds 10 around the 
table or up to 20 seated theatre style. It’s 
in a great location in the terminal looking 
right down the concourse.’’

It’s a unique setting; the equivalent of a 
corporate box in many ways. Wayne says 
there is a breakout room as well that 
holds up to eight.

“The two food retailers based at the 
airport also offer catering for boardroom 
users We provide tea and coffee as part 
of the boardroom hire, but Airspresso and 
The Hangar, who own the retail outlets at 
the airport, can provide a variety of food, 
depending on what’s required.’’

“Airspresso has a chef on site and can 
provide more substantial hot food, while 
The Hangar has its kitchen off site and 
can deliver pre-packaged hot or cold food 
and barista coffee.’’

Parking can be organised as well, so it’s 
really a complete package. It’s a business 
hub, in every sense of the term.

As well as the Boardroom there are other 
options, Wayne explains.

For the last few years the project team 
overseeing the terminal build was 
situated in offices at the northern end of 
the airport.

There are four rooms, two of which will be 
converted into two modern, air-conditioned 
meeting rooms for hire, says Wayne.

“Each one will hold about 30 people and 
will have parking right outside.’’

THE CORPORATE CAR PARK:
A new exclusive car park, soon to be 
constructed right beside the new terminal, 
will provide around 65 car spaces for 
businesses or people who want to pay an 
annual subscription.

It’s a short walk to be inside the terminal 
and it’ll suit the big corporates based in 
Taranaki, Wayne predicts.

“It’s for high value customers who fly 
regularly. Anyone flying weekly, for example, 
would be very pleased to be parking right 
beside the terminal. They will have their own 
designated, reserved car park. 

“With a short walk to the Airport entrance 
it is the company that gets the card, rather 
than any one individual.’’

The annual fee is still being worked out 
at this stage but when you consider the 
daily parking fee at the airport, it’s easy 
to see the potential savings as well as the 
extra convenience would make it a smart 
investment.

Wayne points out that on a typical month, 
when the airport is fully operational, the 
public car park is practically full.

“It can take several minutes driving around 
to find a park, and then even longer to get 
to the terminal. It’s all about convenience”.

For more information, please contact: 
Jacqui Brown
Marketing and Administration
Phone 06 759 6594
Papa Rererangi i Puketapu Ltd

NEW PLYMOUTH’S NEW AIRPORT IS OPEN FOR BUSINESS AGAIN – AND LOOKING BETTER THAN EVER.

AN AIRPORT TO BE 
PROUD OF

Airport photos: Mark Scowen Photography.
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certificates, and over 90 stand-alone courses.
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WE HAVE THE RIGHT 
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Supporting our region 
Supporting you 

Visit us at Chamber House, 42 King Street, 20 Bell Street, 
New Plymouth or 40A Union Street, Hāwera  
Call us on 0800 WITT NZ
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CLELANDS CONSTRUCTION IS A 
LONG ESTABLISHED TARANAKI FIRM 
WHOSE NAME IS SYNONYMOUS WITH 
QUALITY AND PERFORMANCE.

Clelands celebrated its centenary in 
2016, but seldom in its history has it 
been such a dominant player in the 
market as it has been in recent years.

Their list of significant projects define 
New Plymouth’s skyline in many ways, 
with Puke Ariki, The Waterfront Hotel, The 
Reef Apartments, The Warehouse, the 
New Plymouth Police Station, the Len Lye 
Centre, and The West End Precinct, just 
to name a few.

Recently, the New Plymouth Airport’s new 
terminal joined that illustrious list and 
once again the Clelands’ team and their 
subcontractors have worked their magic. 

That hasn’t happened by accident either, 
as Clelands’ project manager, Bruce 
Earby, explains.

“Sharing the client’s vision and working 
together at all times to achieve their 
goals, is where it all starts.

“Planning before we start the project is 
a big part of it. A lot of hard work is done 
before we even hit site, to ensure all parties 
have a smooth run once we’re on site.”

“Our team got together with the airport 
company and the wider group right at 
the start to understand the vision for the 
project. It’s important to have that wider 
understanding of what would make the 
project a success. “We came up with a 
project charter which emphasised the 

principles we would all work to: that 
included honesty, respect and effective 
communication.’’

As important as those principles are, 
Clelands’ managing director Michael 
Braggins says that pricing and execution 
is also vital. 

“The first few weeks were spent assisting 
the airport company with a value 
engineering process which resulted 
in significant savings to the project 
budget. Beyond that, having the skills to 
manage the client’s project risks and the 
networks to successfully execute a job of 
this magnitude are vital ingredients when 
taking on a job of this scale.

“The delivery and execution of projects 
is something we pride ourselves on doing 
well, and we’re always conscious of 
upholding the legacy of the company.

 “You also need the financial integrity to 
be able to deal with projects of this size 
professionally,’’ says Michael.

With a staff of 90, having the capacity 
to take on the big jobs when they come 
along is vital.

Michael says the airport was a complex 
job of a scale that realistically made 
Clelands one of the very few Taranaki-
based companies which could manage it.

Bruce says Clelands had around 25 staff 
on site at the airport at its peak, ‘’but 
with subcontractors included you’d be 
looking at 180-200.’’

The last word belongs to Justin Taylor, 
Clelands’ site manager at the airport.

“I looked after the subbies and the 
co-ordination with the consultants – 
including liaising with Rangi (Kipa) from 
Puketapu Hapu.

“I was on site from July 2018 and there 
were a lot of different cultural elements 
incorporated into the artwork, which is 
pretty cool – especially now seeing it up.’’

Justin, who lives in Waitara, is sure the 
people of New Plymouth will be proud of 
the new airport.

“We’re all very proud of it, it’s awesome. 
This is a building that will be sitting here 
for many years. I’ll be able to bring my 
two young boys and my wife in and say “I 
helped build this.’’”

CARRYING THE LEGACY FORWARD
Managing Director, Michael Braggins, has 
confidence in the direction the company 
is heading with the recent inclusion of 
Bruce Earby and Russell Mancer on the 
Board, and with Carolyn Jackson from 
Baker Tilly Staples Rodway also joining 
as an Independent Director. “We’re 
confident in the service we offer and the 
expertise we bring to make our client’s 
projects successful.”

When asked about the impacts of 
COVID-19 on the business, Michael was 
optimistic about the future for Clelands 
“We expect to be in business for another 
100 years. We have a strong client 
base, a multi-skilled work force and a 
proven track record of collaboration and 
partnerships. That, and a good deal of 
hard work, will see us through.” He is 
also working with the Clelands board on 
their relocation project that he expects 
to further increase the efficiency of their 
operation for their clients, and to help 
facilitate the early design, feasibility, 
planning and pricing discussions that are 
required for a project to take the right 
shape from day one.

Redefining 
our skyline.

Justin Taylor.
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Authorised by Jonathan Young. Corner of Liardet & Gill St, New Plymouth

Jonathan Young Contact Details : Corner of Gill & Liardet Streets • PO Box 8064, New Plymouth 4342
Phone  06 759 1363 • Email : newplymouthmp@parliament.govt.nz • Web : jonathanyoung.national.org.nz

       facebook.com/MPjonathanyoung        jonathanyoungmp

Quarterly Comment by Jonathan Young MP
Coming out of Lockdown
I’d like to begin by thanking Arun 
and the team at the Taranaki Chamber 
of Commerce for their hard work in 
support of local businesses during the 
Covid-19 restrictions.

 It’s been a time of great upheaval and it 
was tremendous to see the active work 
of the Chamber in contacting members 
and organising webinars addressing 
different areas to help with everything 
from the wage subsidy to tax impli-
cations and HR questions. With the 
amount of uncertainty around, leader-
ship from the Chamber was greatly ap-
preciated by the community at large.

 During the Lockdown my team and I 
worked remotely and spent countless 
hours on phones to businesses, groups 
and individuals to get an idea of the 
impact of restrictions and assistance 

available.  We were able to assist with 
repatriating skilled workers and family 
members, facilitate the movement of 
essential equipment, and connect work-
ers and employers with information 
on wage subsidies. I initiated meetings 
with the creative sector, the media, con-
struction and a number of companies in 
the energy sector. 

 New Zealand has not seen this level of 
economic challenge before. We’re see-
ing bigger numbers of job losses in the 
country. The wage subsidy scheme is of 
assistance, but we also need businesses 
to get through, to be able to employ 
people when the wage subsidy isn’t 
there. 

I have every confidence in the people 
of Taranaki to come through this, if we 
stick together and support one another.

Reporting from Parliament
Another bill affecting Taranaki’s 
energy sector is going through Parlia-
ment. It is called “Gas (Informaton 
Disclosure and Penalties) Amendment 
Bill.” It is attempting to remedy the 
rise of electricity prices when natural 
gas is in short supply, as it was when 
the Pohokura offshore gas field was 
under maintenance in 2018. The bill 
suggests the remedy is increasing the 
flow of information when such out-
ages occur.

During my speech on the bill, I 
quoted a number of organisations. 
MBIE, OMV, PEPANZ to name a 
few, who all said that though increas-
ing information is always helpful, 
the underlying issue is we need more 
natural gas. Without further discover-
ies, information alone is not enough.

Meeting business 
owners affected by 
the CRL project in 
Albert St, Auckland

Attending NZSO at Wellington’s Art 
Festival as Arts & Culture spokesperson

At the Multi-Ethnic Parade with 
colleagues Paulo Garcia & Melissa Lee

Some Q&A with the media on the way to our Caucus meeting in Parliament.

Out on the new Electric EnviroWaste truck in 
New Plymouth
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Please support Taranaki.  
Please support our regions whanau, 
families, workers and businesses.JONATHAN
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energy sector is going through Parlia-
ment. It is called “Gas (Informaton 
Disclosure and Penalties) Amendment 
Bill.” It is attempting to remedy the 
rise of electricity prices when natural 
gas is in short supply, as it was when 
the Pohokura offshore gas field was 
under maintenance in 2018. The bill 
suggests the remedy is increasing the 
flow of information when such out-
ages occur.

During my speech on the bill, I 
quoted a number of organisations. 
MBIE, OMV, PEPANZ to name a 
few, who all said that though increas-
ing information is always helpful, 
the underlying issue is we need more 
natural gas. Without further discover-
ies, information alone is not enough.

Meeting business 
owners affected by 
the CRL project in 
Albert St, Auckland

Attending NZSO at Wellington’s Art 
Festival as Arts & Culture spokesperson

At the Multi-Ethnic Parade with 
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 During the Lockdown my team and I 
worked remotely and spent countless 
hours on phones to businesses, groups 
and individuals to get an idea of the 
impact of restrictions and assistance 

available.  We were able to assist with 
repatriating skilled workers and family 
members, facilitate the movement of 
essential equipment, and connect work-
ers and employers with information 
on wage subsidies. I initiated meetings 
with the creative sector, the media, con-
struction and a number of companies in 
the energy sector. 

 New Zealand has not seen this level of 
economic challenge before. We’re see-
ing bigger numbers of job losses in the 
country. The wage subsidy scheme is of 
assistance, but we also need businesses 
to get through, to be able to employ 
people when the wage subsidy isn’t 
there. 

I have every confidence in the people 
of Taranaki to come through this, if we 
stick together and support one another.

Reporting from Parliament
Another bill affecting Taranaki’s 
energy sector is going through Parlia-
ment. It is called “Gas (Informaton 
Disclosure and Penalties) Amendment 
Bill.” It is attempting to remedy the 
rise of electricity prices when natural 
gas is in short supply, as it was when 
the Pohokura offshore gas field was 
under maintenance in 2018. The bill 
suggests the remedy is increasing the 
flow of information when such out-
ages occur.

During my speech on the bill, I 
quoted a number of organisations. 
MBIE, OMV, PEPANZ to name a 
few, who all said that though increas-
ing information is always helpful, 
the underlying issue is we need more 
natural gas. Without further discover-
ies, information alone is not enough.

Meeting business 
owners affected by 
the CRL project in 
Albert St, Auckland

Attending NZSO at Wellington’s Art 
Festival as Arts & Culture spokesperson

At the Multi-Ethnic Parade with 
colleagues Paulo Garcia & Melissa Lee

Some Q&A with the media on the way to our Caucus meeting in Parliament.

Out on the new Electric EnviroWaste truck in 
New Plymouth

In years to come economists will dissect 
how businesses adjusted to the post-
Covid-19 era. Those companies that were 
swift to pivot or even adjust their delivery of 
service will be the success stories we read 
about tomorrow.

In Taranaki, we pride ourselves on our 
can-do attitude and the creative team 
at Smokeylemon, headed by owner 
Mandy McGregor and business partner 
Stuart Sutherland, have come up with 
an innovative way of helping businesses 
quickly deploy their business through  
digital means.

They are proud to introduce ‘Lite Site’, a 
digital initiative which focuses business 
owners on the task of reinventing the 
delivery of their business to an online 
audience.

‘Lite Site’ is cost-effective, 
simple to deploy and can be 
done quickly.

Mandy explains how it works. “A lot of 
businesses have had to change their 
business models in the last few months. 
What they have on-line now may not reflect 
what they are now doing as they pivot their 
business toward the future and meet online 
expectations. That’s why we’ve come up 
with a subscription-based website - Lite 

Site. There are no upfront costs; it’s just 
a monthly fee –with some simple caveats 
around that. We can create a sales-focused 
site or add an e-commerce addition to this 
for a complete sales solution”.

“Because we designed and developed 
this product in-house we are able to offer 
customers 30 minutes free tech support 
every month as well as teach our customers 
how to update it so they can self-manage 
the site - after all, it is now a core part of 
their business,” says Mandy. 

Stuart is Smokeylemon’s Design Guru and 
he is equally enthused about the concept.

“The beauty of Lite Site is that the shopping 
cart was developed by us, we know it 
inside-out so if people call for assistance, 
it’s us they speak to, there’s no waiting for 
overseas time zones,’’ he says.

Anyone who has ever had to deal with 
overseas tech support knows how time-
consuming and frustrating that can be, 
Stuart points out.

Mandy says ‘Lite Site’ is aimed at businesses 
which don’t have thousands of products 
but want a better presence online and a 
fast, get-to-market timeline. It suits today’s 
design thinking and product development 
methodologies, ‘fast development’ 
and ‘first to market’ with continuous 
improvements to follow.

“It would suit retailers, tradies and many 
small business people who want to  put 
more effort into showing their products  
and services on-line, but may not have  
the skills, time and money to create their 
own websites.’’

Mandy says the timing is right to take 
advantage of the Buy Local, Support New 
Zealand made programmes which abound. 
“It’s the locals time to shine” but getting 
online is only half the battle.

“Marketing cannot be ignored when it 
comes to getting your name out there 
above your competitors.’’

Stuart explains in more detail what needs 
to be done. “The market is looking for local 
businesses now and we have the expertise 
in-house to run digital campaigns across 
Google and Social platforms, run automated 
marketing campaigns through smart CRM 
packages and ensure that you are being well 
ranked in search engines.” 

Smart branding, secure and effective online 
stores, great copy and effective marketing. 
Smokeylemon offers workshops through 
Venture Taranaki to enable business owners 
to understand what’s required to make 
these things happen.

“Lite Site is the fastest way 
to get you online and meet 
the market, so If you are agile 
enough and willing to work 
fast with us you’ll get your 
slice of the pie’’, says Mandy 
confidently.

After 18 years in business, and with a 
growing host of national, high-profile clients 
on its books, Smokeylemon is the company 
to provide you with a full digital presence, 
backed up by proven marketing and design 
services. 

Now is the right time for your business to 
take advantage of an increasingly online 
world.

Through  
crisis comes 
opportunity

06 758 8909
hello@smokeylemon.com
smokeylemon.com



Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Chat to Shona to see what might best meet your needs. 

I am writing this copy just after going to level 1, 
with the knowledge that by the time it is read, 
things could be different – that we may be having 
a different conversation. But regardless of what 
happens over the coming weeks and months, we can 
fall back on some truths of business. 

One of these is that people are your greatest 
resource. It may be a cliche but it is true, and it is 
also true that your team has been through a surreal 
experience during lock-down. Some will have coped 
well, some will have struggled. How you continue 
to develop and nurture your team will be a key 
determinant of future business success. 

Offering learning opportunities is one way you can 
both nurture your team and nurture your business. 
Implement has been a key partner to business as a 
local provider of personal development for frontline 
staff and managers for 16 years, through good times 
and bad. As a result there are a lot of options that 
Implement can offer to businesses to meet their time 
frame and budget. 

And now there is more offered on-line and remotely. 

• The successful Lunchtime Brown Bag seminars are 
now being offered as on-line modules. 

• The LMA programme The Performance Edge now 
has a zoom learning option included

• Master Class for employers is now available as an 
online class. 

In addition to the new on-line offering there are 
still some classroom learning opportunities over the 
coming months and registrations are open for 2021 
programmes to help you with your planning. 

Face to Face programmes are: 

• Master Class for Employers – Palmerston North 
• The Performance Edge – New Plymouth 
• The Performance Edge – Palmerston North 
• Strategy Master Class – New Plymouth 

If you want something customised to your needs, 
get in touch so we can work together to develop a 
learning programme for you. 

Making Change work with learning
As we move into recovery from the economic outcomes of COVID 19 
the need to be strategic, to be more efficient and more effective, 
will be important to every business. 

Do you need an 
energy boost?
To bounce an idea around, 
talk through a problem, learn 
something new, develop 
an idea.
One hour, one topic, via Zoom, 
short, sharp and focused. 

Calendar of Events 
The Performance Edge (TPE) 

A 9 module programme (2 ½ hour weekly) 
programme, this is the flagship product of the LMA 
line up. Participants learn about themselves, how to 
set goals, manage their time and get the most from 
their team to increase their performance and value 
to the organisation. 

Overview workshop –  August 6 – New Plymouth
   August 7 – Palmerston North
   September 30 – via Zoom 

Master Class for Employers 

A Master class for employers who wish to be top of 
their game.

July 30/31 – Palmerston North
October 6 – Beginning of four-week on-line class

Strategy Master Class 

In today’s changing world it can seem pointless to 
develop a strategy that is out of date as soon as it 
is written. In this Masterclass we will explore how to 
be strategic in changing times.

November 5 – New Plymouth

For more information on these and 
other services check out our new 
website implement.co.nz
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MPC KINETIC’S GENERAL MANAGER 
AARON GREEN SAYS THE TARANAKI 
CHAMBER OF COMMERCE’S “GO 
LOCAL’’ CAMPAIGN IS SOMETHING 
HIS FIRM ALREADY PRACTICES 
WHENEVER POSSIBLE .

In fact they do a lot more than that, with 
their Local First policy, he says.

In 2018, MPC Kinetic featured in a story 
in this magazine headed “Local first 
means Taranaki first’’ which outlined the 
company’s philosophy of buying local 
whenever it could. At the time, Aaron 
said “We understand that providing 
opportunities for local economic 
participation in our projects is one of the 
keys to supporting Taranaki’s growth.’’

In 2018 MPC Kinetic were building 
14 Wireline Units at a cost of around 
$265,000 each. Only four were to 
remain here, the rest to be used in 
our operations across Australia. The 
key point was that numerous Taranaki 
companies were enlisted to build the 
units, including Warner Construction, 
Merv Lucas, Powertech, Goughs, Tidy 
Trim, Hydraulink and Kitchen Designz.

Now in mid-2020, as business is starting to 
get back to something approaching normal 
after the Covid-19 lockdowns, everyone is 
being urged to support each other.

 MPC Kinetic were clearly ahead of the 
pack when it came to doing just that, 
but Aaron remains committed as ever 
and their policy of Local First is a shining 

example of how mutually beneficial it is. 

“We’re supporting local suppliers but the 
local oil and gas industry is supporting us 
– it’s quite circular, particularly with Todd 
Energy, in our case. We started a contract 
with them 18 months ago and it’s kept the 
lights on for us in many ways.

“OMV is another. They’ve had some 
exciting work scopes for us. They 
allow us to work offshore on high end 
jobs which is helping us leverage into 
Australia. That’s typical Taranaki, where 
people support other local people.’’ 

Aaron, originally from Australia, has lived 
in New Zealand for 16 years and he and 
his family have been in Taranaki for the 
last eight years. 

“This is the only place I’ve lived which 
really entrenches that buy local 
philosophy. New Plymouth is far different 
from other oil and gas cities and it’s also 
the best place I’ve lived in.’’

Aaron says MPC Kinetic’s move into the 
Australian offshore market is helping 
them to keep running.

“Beach Energy gave us that opportunity 
after a successful campaign here on 
the Kupe platform. Although based in 
Adelaide, they bought the Origin Kupe 
field a few years ago and have kept us on 
as a key contractor. 

“We mobilised 24 tons of equipment, on 
a heavy lift Singapore Airlines cargo plane 
to fly to Melbourne to undertake the job.’’

Aaron’s advice for other businesses 
in Taranaki is to look around the 
neighborhood. You would be amazed at 
what is available and the skills that come 
with it. 

“See what you can actually buy here. We 
buy a lot of hi-tech equipment offshore 
because we have to, but now we can 
keep it here and get it serviced by Trident 
Electronics instead of having to send it to 
Canada for servicing at an average cost 
of $14,000 USD per repair.

“Initially some local suppliers weren’t 
100% familiar with some of our 
equipment. We asked the manufacturer 
for the manuals which included 
specifications on how to fix things and we 
were able to make it happen here.’’

The other thing MPC Kinetic has done 
is spend a lot of money to send key 
personnel overseas to be trained.

“That means they can train the others 
when they return, which means we can 
then recruit directly from local sources, 
including high school leavers.

“We are now putting adverts for those 
trainee staff members in the schools, 
rather than advertising in the national 
newspapers as we have done.  It’s not 
only shopping local it’s about getting 
local personnel as well.’’

Local First means not only buying local, 
it’s about teaching local, training local, 
and recruiting local.’’

LOCAL FIRST:

MPC KINETIC 
HAS IT SORTED
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Get your business 
online. Fast.

tgm www.tgmcreative.co.nz

Effective websites from $2,500 + gst
Payments over six months
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online. Fast.

tgm www.tgmcreative.co.nz

Effective websites from $2,500 + gst
Payments over six months



A LTO G E T H E R  YO U R S ,  
TA RA N A K I .

A LT O G E T H E R 
B E T T E R

WE’RE READY, AS SOON AS YOU NEED US.
During this period of uncertainty, you can be confident that Bayleys 
will continue to do what it does best – connect people and property. 
Our decades of experience across the region, across all types of 
property and through all property cycles means we are ready.
Whether it be completing plans you had started, or working 
through something unexpected or new, we are ready to assist you 
with your property needs.
Connect with one of our people today. Visit bayleys.co.nz/taranakiSUCCESS REALTY LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008
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AFTER WORKING IN THE ENERGY 
INDUSTRY FOR MORE THAN 22 
YEARS, DAN LE BRETON, FOUNDED 
NATURAL TECHNOLOGIES LTD, 
A UNIQUE START UP BUSINESS 
PROVIDING SOLAR, WIND AND 
WATER ENERGY SOLUTIONS FOR 
RESIDENTIAL, COMMERCIAL, AND 
INDUSTRIAL CLIENTS. 

They enjoy proving the cost benefits of 
their technologies and focus on the need 
in view of what is best for the client. 
Whether it is controlling costs on the 
farm or protecting the operating margin 
of charitable organisations, Natural 
Technologies Ltd is the right company 
to contact for all your renewable energy 
projects. 

They provide pathways for operators and 
project people to begin transitioning 
from traditional works towards 
renewable energy projects and have 
a growing team of experts to produce 
succinct outcomes, which are user pay, 
efficient and local.

Like any family business, they are coming 
to terms with balancing life with Sarah’s 
studies, whilst raising 4 young children, 
Olivia 7, Jack 6, Thomas 4, and Grace 3. 
The freedom of owning his own business 
has allowed Dan’s natural creativity to 
flourish and venture into opportunities 
once beyond reach.

“We want to make sure, when our kids 
ask us, “What did you do to give the 
Earth the best chance? we can say, “we 
built a company providing clean energy 
solutions”.

“At the end of it all, we have ‘One Earth. 
One Chance’, to get it right and help 
balance nature with being”.

More than simply installing equipment, 
Natural Technologies provides engineering 
knowledge, genuine local support and 
services, financial prudence, and premium 
products, which are carefully selected and 
designed to be fit for purpose. 

The organisation focuses on delivering 
quality outcomes in an efficient and lite 
manner without over-complicating the 
process.

Seeing through the sales pitch of others, 
we simply provide the facts, so informed 
decisions can be made with confidence 
that a fit-for-purpose system will be 
installed and operate as expected. 

Equipped with a Bachelor of Engineering 
Technology from the University of 
Southern Queensland, Dan brings 
valuable design, execution and operating 
experience from throughout New 
Zealand, Australia and Canada.

Born and bred in Taranaki, Dan’s mission 
is to demystify renewable technologies 
and demonstrate how they can be 
implemented in an affordable manner, 
without the burden of a lease.

Natural Technologies was created to 
provide friendly, nimble, flexible, and 
genuine New Zealand based services and 
products. 

One of our model installations is City 
West Church on Poplar Grove, where we 
have worked closely with the team to 
design and install a fit for purpose Photo-
Voltaic (PV) solar system.

If you would like to find out more,  
please contact Dan:

  027 24 666 79

  dan@naturaltechnologies.nz

Alternatively, view their website for a 
closer look at what is on offer:

  www.naturaltechnologies.nz

PROVIDING PATHWAYS FOR THE RENEWABLE 
ENERGY TRANSITION
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IN MAY, WE CELEBRATED WITH COURTNEY NUNES-VAZ 
WHO BECAME NEW ZEALAND’S 100TH MANA IN MAHI 
GRADUATE.

Mana in Mahi is a government programme that pays employers 
to hire and train young people. If you’re considering recruiting 
someone, this could be you.

Just over a year ago, local Work Broker Christine Berridge 
approached Rikki Tokley of Suite Comfort in New Plymouth 
about taking a young person on. When Rikki decided to give 
Courtney an opportunity, her fledgling career was launched.

Before Rikki Tokley took Courtney on as his latest upholstery 
apprentice, he had already achieved good outcomes hiring 
workers from MSD’s client talent pool. He trained and 
supported them through their apprenticeships and they are still 
in the business today.

View our video here in which Courtney and Rikki talk about their 
MSD recruitment service experience:  
https://www.facebook.com/ManainMahi/videos/ 

ARE YOU 
HIRING?

YOU COULD BE PAID FOR EMPLOYING AND TRAINING 
SOMEONE 

Get in touch with Christine today: 

  029 2591 430
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IT LOOKED SO PROMISING AT THE 
START OF THE YEAR AND THEN COVID 
PUT THE BRAKES ON FOR THE YOUNG 
ENTERPRISE SCHEME AS WELL. 

Like everybody else, YES had to adapt 
quickly to ensure that students could 
continue working on their business ideas, 
to keep them engaged and give them 
the opportunity to be successful – even 
during a global pandemic. 

Despite the tricky circumstances we 
have a record number of students taking 
part in YES this year with 133 students 
from 6 high schools forming 43 YES 
companies! The ideas the students have 
come up with are incredible and include 

a community store that sells produce and 
artwork from fellow students, fire-starter 
kits, eco-friendly surf wax, an app to help 
students find their way around a new 
school and a music hire service for local 
musicians. 

Students adapted and worked remotely 
as teams, conducted surveys and focus 
groups online to gather feedback on 
their business ideas, designed business 
cards, worked on their online and social 
media presence and are preparing their 
presentations for the Pitches.

We are incredibly proud of the resilience, 
discipline and tenacity shown by our 
young entrepreneurs. The skills, work 

habits and qualities acquired in these 
difficult times will set them up to enter 
and master an uncertain job market in 
the future. 

Now more than ever it is important to 
support our young people and I would 
like to thank our Key Sponsor Massey 
University and funder TSB Community 
Trust for their generosity. Another big 
thank you to our local businesses who 
help the YES programme by sponsoring 
prizes and offering business expertise 
and guidance to our students. We are all 
in this together – kia kaha Taranaki

Katja Eager
YES Coordinator

YOUNG ENTERPRISE SCHEME

 

 

  

 
 
 
 
 
 
 
 
 

customized Microsoft Excel & Word training 
 

Improve your Excel & Word  skills to meet your business 
needs. 

One-on-one or small group training throughout Taranaki. 
All levels. Training notes & free email follow-up. 

See website for example workshops. 
 
 

 
  

 
 

Bernard Pfister M.Ed 
 022 585 7743 

exceltaranaki@gmail.com 
www.exceltrainingtaranaki.co.nz  

 

Free assessment visit. 



000Ymouth.co.n  

The Orangery Restaurant has always 
been exceptionally popular with house 
guests as well as locals “in the know”. 
However some local people don’t know a 
lot about what we offer. 

The Orangery is one of the region’s best 
kept secrets and the only Flambé 
restaurant in Taranaki, possibly New 
Zealand… 

Flambéing is associated with the cooking 
of dishes and sauces, using spirits or 
liqueurs at the table in front of the guests.  

 

 
 
 

Reservations Essential 
Monday – Saturday 

6.00 – 10.00 pm 
Phone 06 759 9128 
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CHAMBER EVENTS

WELL COVID-19 SURE HAD AN IMPACT ON OUR 
CHAMBER EVENTS!

WITT LOVE YOUR LOCAL . . . 
We tried to work through how to run WITT Top Shop this year 
but after discussion with WITT as naming rights sponsor, we 
decided to cancel for 2020. The logistics required, including the 
nomination and judging periods and the awards evening could 
not be managed safely, but we will resume Top Shop again next 
year.

The promotion was initiated to show our support for Taranaki 
businesses by giving our communities the chance to vote for 
the local businesses they love! Online voting is just closing 
as we go to print so we will publish the results in our next 
edition. 

The 20 businesses that receive the most votes will win a FREE 
enrolment for any WITT Stand Alone Course and $200.00 cash, 
plus all businesses that receive votes will get a 20% discount on 
enrolment fees for any WITT Stand Alone Course. There is also 
a draw for voters to win 10 gift cards valued at $100.00 from a 
local business of their choice.

BUSINESS CONNECTIONS
We are now up and running with Business Connections again 
and thank you to the businesses that have booked to host. Held 
on the first Tuesday of most months, these networking events 
are an ideal opportunity for you to promote your business 
and showcase your operations, facilities, staff, products and 
services and to meet potential customers. It is the perfect 
platform to strengthen and grow business contacts and interact 
with the Chamber network. 

These events do book up quickly, so if you are interested in 
hosting or would like more information, please give us a call. 
Our next available date is April 2021.

TSB BUSINESS EXCELLENCE AWARDS
We will be running the awards this year and are currently 
working through the logistics as we go to print. Dates and other 
information will be out shortly.

BUSINESS SHOWCASE - Save the date Wednesday 9 
September

Jessica Parker
Event Coordinator

BARA
Meanwhile back in 
February….Americarna 
was once again a fabulous 
event! Many businesses in the CBD got into the spirit and 
went crazy with the decorations. Thanks once again to Ekdahl 
Property Management who generously donated the prizes.

1st Prize - $300 plus a deluxe night’s accommodation at The 
State Hotel – won by House of Travel, 2nd Prize - $200 plus 
a deluxe night’s accommodation at The State Hotel – won by 
Churchwood Bridal, 3rd Prize - $100 plus a deluxe night’s 
accommodation at The State Hotel – won by BarbershopCo

GO LOCAL CAMPAIGN
Thanks to Shane Devlin from Graphix who printed window 
decals for our members to display on their windows and doors. 
We still have a few left so please feel free to collect from 
Reception at Chamber House.

WE WELCOME OUR NEW BARA MEMBERS
Elixir Café, Elixir West Café & Catering, Millennium New 
Plymouth Waterfront Hotel, Govett Quilliam, Novotel New 
Plymouth, Ray White, Taranaki Solar, Collab Hospitality, Nova 
Energy, Escape Masters, Hell Pizza, Antsnacks The Lunch Bar, 
Koru on Devon, Aramex Taranaki, Egmont Honey, Taranaki 
Radiology, Michael Radich Wine Merchant - Thanks for your 
support!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with  1- 5 staff. For just an additional $35.00+GST 
you can be a member of BARA as well and you don’t have to be 
based in the CBD! For businesses with six or more staff, BARA 
membership is only an additional $150.00+GST.

If you are passionate about the city you live in and have a 
genuine interest in keeping the CBD alive, then we want you 
to be part of an organisation that has the same philosophy, 
passion and drive. 

Please contact Michelle to discuss BARA membership.

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator

PARTNERED BY

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION
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Marton Salisbury
Partner - Business
New Plymouth Partners

DDI.  06 759 4735  M.  021 311 405
F.  06 758 2897  E.  marton_salisbury@bnz.co.nz

Partners Support Centre FREE.  0800 273 916
F 0800 283 617   E PartnersSupport@bnz.co.nz

Level 1, 13-15 Devon Street East
New Plymouth 4310, New Zealand

People // Process // Performance

TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz

NZDQS/MNZIQS 

Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

EVENTS CALENDAR 2020
For more information go to www.taranakichamber.co.nz

JULY AUGUST SEPTEMBER

1 17 1 17
TSB Business 
Excellence Awards - 
Entries Open

1 Business Connections 
Blindz Direct 17

2 WITT Love Your Local 
Winners Announced 18 2 18 Network of Trades 2 18

3 Term 2 ends 19 3 19 3 19

4 20 Term 3 starts 4 Business  
Connections ZEAL 20 4 20

5 21 Network of Trades 
Safety 'n Action 5 21 5 21

6 22 6 22 6 22

7
Business 
Connections Bayleys 
Taranaki

23 YES Trade Fair in 
Hawera 7 23 7 23

8 24 8 24 8 24

9 25
YES Trade Fair in 
Centre City, New 
Plymouth

9 25 9 Business Showcase - 
Plymouth International 25

10 26
YES Trade Fair in 
Centre City, New 
Plymouth

10 26 10 26

11 27 11 27 11
TSB Business 
Excellence Awards - 
Entries Close

27

12 28 12 28 12 28

13 29 13 29 13 29

14 30 14 30 14 30

15 31 15 31 15 Network of Trades

16 16 16
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Dean Howard
Partner - Business
BNZ Partners

DDI.  06 759 4745  M.  021 943 442
F.  06 758 2897  E.  Dean_Howard@bnz.co.nz

BNZ Partners, Level 1, 13-14 Devon Street East
New Plymouth 4310, New Zealand

Nickelle Egan
Marketing & Communications Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 821 164
nickelle@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation

Andréa Styles
Membership Coordinator
Taranaki Chamber of Commerce

+64 6 759 9080 | +64 21 778 621
astyles@taranakichamber.co.nz

Chamber House
42 Egmont Street
PO Box 2, New Plymouth 4340
New Zealand
www.taranakichamber.co.nz

Global brand that offers connectivity and representation

Poppet in a box

Free Delivery in NZ

Amie Murphy
Owner/Manager

Liquorland Fitzroy
594 Devon Street East, Fitzroy, New Plymouth
PO Box 7092, Fitzroy, New Plymouth
P 06 757 2102 F 06 757 2103 M 021 673 693
E manager.fitzroy@liquorland.co.nz
www.liquorland.co.nz
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For over 40 years  in Taranaki, TSH has seen it all, 
and we’re especially committed to seeing 

the good times roll again. 

We’re open for business. 

64 Eliot St. | P. 06 753 4792 | mail@tsh.co.nz

Locally owned, sta�ed by locals, whatever your 
sound and lighting, wedding or conference needs,

TSH is available to help with your special event.
Call us today. 
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ANY MANAGER WANTING TO BUILD 
TEAM WORK, LOOK NO FURTHER.

Escape Masters, New Plymouth, is open 
and offers a unique opportunity to build that 
all-important teamwork and have a lot of 
laughs along the way.

Over the years there’s been a host of 
exercises and games invented to build 
effective teamwork, but all too often many 
of us just yawn – we’ve seen it all – or 
variations of it, before.

This time, at Escape Masters, New 
Plymouth, owner operators Dana and Lance 
Wong guarantee your boredom is the last 
thing your team will suffer - far from it.

“This is all about having fun, says Dana. 
Observation and communication are the 
key to being successful at Escape Masters, 
New Plymouth.

“We know that corporate groups will 
get a lot out of it, but Escape Masters, 
New Plymouth, is for all ages. This is an 
adventure where teams are locked in a 
themed room with the goal to break out 
within an hour,’’ says Dana who clearly gets 
so much pleasure out of ensuring others 
have a good, fun time.’’

As Dana says, “There are all kinds of puzzles 
to be solved in the room, but there are also a 
lot of hidden road bumps,’’ she laughs.

“This is a fun way to spend an 
afternoon, a morning or an evening for 
a family or a group of friends. Forget 
your cell phones and remember how to 
listen - in many ways this is a listening 

exercise ensuring you then use critical 
thinking.’’

With winter approaching what could be a 
better way to spend a hilarious couple of 
hours indoors problem solving?

“It’s great as a venue for corporate 
functions, parties, stag and hen nights or a 
good time with family and friends. You can 
even hire your own private party room,’’ 
says Lance.

Both of the themed escape rooms are 
loaded with fun clues and puzzles to solve 
which helps the team escape.

At this point both Dana and Lance know it’s 
important to reassure anyone thinking of 
coming to Escape Masters, New Plymouth, 
that both rooms are electronically 
monitored with video and audio, as they are 
very conscious of health and safety.

“We monitor everyone closely, but there’s 
absolutely no danger of anything getting 
out of hand, even the ‘locks’ can be opened 
from the inside if need be.’’

Escape Rooms have become a world-wide 
phenomenon which Lance and Dana first 
tried in the United States four years ago 
and have since dreamed of opening one . . . 

So much so that they sold up everything 
they owned in Hamilton to do just that.

“In fact we’ve been open since January 
4, says Lance. “We wanted to do a soft 
opening, but now we’ve got two rooms 
already opened and we are looking at 
having another open real soon.’’

Another advantage of Escape Masters, 
New Plymouth, is its perfectly located on 
the first floor at 44 Currie St (on the corner 
of Currie and Devon St West), so there’s 
plenty of parking two minutes away at the 
Downtown Car park.

Escape Masters in New Plymouth has two 
rooms for you to choose from: “Zombie 
Invasion’ and “Pirates’. Do you have what 
it takes to escape the zombie invasion? Or 
sneak aboard the pirate ship to steal back 
your treasure? If that’s not enough for you, 
continue to watch this space as there are 
more rooms to come!

Costs for a room are very good value for 
money:

2 people – $33 each
3 people – $31
4 people – $29
5 people – $27
6-8 people – $25 each

For more information, contact Dana or 
Lance Wong:

  021 287 0442

  06 757 3640

  dana@escapemasters.co.nz

  lancelot@escapemasters.co.nz

  www.escapemasters.co.nz

  Dungeon Masters Ltd  
 44 Currie Street, Level 1
 New Plymouth, New Zealand 4310

CHECKOUT OUR WEBSITE FOR OUR  
NEW ONLINE GAMING EXPERIENCE.

YOUR VERY OWN REAL-LIFE ESCAPE GAME
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RESET2020
A FESTIVAL FOR TARANAKI
Save the date 5 – 15 November 2020

@TaranakiArtsFestival 

@tafnz

white on trans

Brought to you by

WINTER 2020

PREMIER HEATING HAS EXPERIENCED 
RAPID GROWTH IN RECENT YEARS, 
AND WITH THEIR COMBINATION 
OF QUALITY PRODUCTS AND TOP 
SERVICE IT’S HARDLY SURPRISING.  

Aaron Flood, a Director of Premier 
Heating, is in no doubt why more and 
more Taranaki residents are discovering 
the benefits of living in a home with 
Central Heating.

“It’s all about matching your specific 
needs with the right solution to ensure 
you are comfortable in your own home” 
says Aaron.

The team at Premier Heating is uniquely 
qualified. It is led by European-trained 
heating engineers who have adapted their 
skills and knowledge to suit Taranaki 
conditions.

Mike Wallace and Aaron Flood are 
two directors who are hands-on in the 
business.  Combined, they have over 60 
years’ experience in the Central Heating 
industry and a vast amount of knowledge 
that is a real credit to the region. 

New Zealand as a country doesn’t have 
a large adoption of Central Heating and 
the expert knowledge Mike and Aaron 
brought with them ensures Premier 
Heating remains ahead of the opposition.

“We are passionate about increasing the 
adoption of warm water Central Heating 
in New Zealand as it is the most efficient 
way of heating a home. “Quality is very 

important to us and we are founding 
members of the New Zealand Institute for 
Central Heating.

“Most important of all we are locally 
owned and operated – we are not a 
franchise.  Some franchises rely on the 
expertise and design services outside of 
the region.  

“We have the expertise and design 
services in-house along with our own 
Electricians, Plumbers and Builders.  We 
take quality very seriously as we are not 
only protecting our reputation, but the 
reputation of warm water Central Heating 
in New Zealand. 

“For this reason, we offer a full turn-key 
solution for home builders and residential 
customers” adds Mike Wallace.

By combining their local knowledge 
with European efficiency and smart 
technology, they are ideally placed to 
provide a solution to meet your needs.

“The company is well established, 
starting business in 2011” explains 
Aaron. 

“It had small beginnings and was a two-
man operation in the early days, now 
we’re very much the go-to-business for 
heating and energy solutions.  Aaron 
and Mike bought the business assets in 
2017 and the growth since then has been 
spectacular.  When we took over there 
were four staff, but now, two-and-a-half 
years later there are 11,” says Aaron with 
some pride.

“We’ve focused on what we do, rather 
than how we do it. It was primarily central 
heating using gas boilers, but technology 
is changing so fast we now offer a 
vast amount of solutions and can heat 
your home now using the outside soil 
temperature or solar with energy storage 
- to name a few.  

“We also have multiple, strong 
relationships with several major home 
builders throughout Taranaki and we’ve 
started to get our message out through 
them.  “Customers are asking for Premier 
Heating as part of their build process 
which is rewarding. Although our core 

business is residential, we also have a 
commercial focus as well. 

“More importantly, we stay true to our 
principles and it’s important to us that 
we offer the right solution.  We are not 
driven by commission or franchisee 
incentives; we are driven by the right 
solution and the feedback we receive 
post the customer’s first Winter” adds 
Aaron.

Scotlands Hostel at New Plymouth Girls 
High School is one recent job rightly 
winning plaudits from many.

“We worked out what they wanted to 
achieve; how to reduce operating costs 
and at the same time increase the 
comfort levels of the residents.  

“We put Central Heating into every room, 
smart controllers and an innovative Hot 
Water heat pump solution which should 
be able to save the customer up to 65% 
on their hot water operating costs.  

“Just as importantly, hostel staff can turn 
the heating in the rooms on and off when 
the girls are not using them” reports 
Aaron.

That is just one example of the latest 
technology being used by Premier 
Heating.

If you are interested in finding out more, 
it couldn’t be easier. Give them a call or 
send an email and either Mike or Aaron 
will call around to your house to get a 
feel for what would be the best solution 
for your home.

Check out their website, make contact 
and they’ll take care of it from there.

06 752 4220 | info@premierheating.co.nz
www.premierheating.co.nz

GLOBAL KNOWLEDGE APPLIED LOCALLY
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It is famous for its award-winning Te 
Rewa Rewa Bridge, which was judged the 
best in the world for its size in 2011, and 
although the company changed hands 
in 2014, the underlying philosophy of 
Whitaker caring for its staff has not only 
remained, but been enhanced.

Although the recent Covid-19 pandemic 
is an unlikely scenario to prove it, that’s 
exactly when happened.

Director and owners Frances Boyce and 
Graeme Dravitzki bought the business 
from Chris Whitaker in November 
2014, and although the country has 
just returned to Level One, Whitaker 
deserve an award for the way they 
cared for their staff of 96 during the 
lockdown.

“We didn’t know at the start just how 
long it was going to go on. It was 
something nobody can plan for and 
we only had three staff members, who 
worked at the port and were classed 
as essential workers, who continued to 
work,’’ explains Graeme.

“We were at home for four or five weeks, 
like everyone else, but we paid all of our 

staff their full 40 hours and didn’t make 
anyone take their annual or sick leave, 
which went down well with the team.

“But, as we often say, they are our heart; 
and we could see our way clear to do it, 
so we did it!’’

Frances agreed with the move: “It was 
the right, responsible thing to do. We 
didn’t want to lose a single member of 
our staff – and we didn’t.’’ 

Graeme says it was no carefully thought 
out strategy. “We did it because it’s us. 
It’s who we are.’’ 

So while many companies like to talk 
about how important their staff are, few 
could match the absolute commitment 
Whitaker made.

Keeping their vaunted technical 
expertise was important to the future 
of the business, says Frances. “It’s 
who we are that sets us apart. We are 
multi-disciplined and there’s virtually 
no contract we won’t do. We actively 
chase those technically difficult 
contracts.’’

The variety of their work is huge.

“We work in quarry operations, we work 
in landfills, and over time we’ve worked 
from the top of the North Island to the 
bottom of the South Island,’’ although 
most of their business is in Taranaki.

They could hardly have a more 
diverse client base: the Seddon Water 
Treatment plant after the earthquake; 
the First Gas pipelines, Port Taranaki, 
Methanex, OMV, and local authorities 
in and out of Taranaki, just to mention 
some.

Graeme recalls how he and Frances 
bought the company from Chris Whitaker.

“I had started at the company as a digger 
operator in 2002, after working for 10 
years in Australia. Since then I’ve worked 
my way up the company and in 2014 
Chris was looking to sell and he asked 
me if I was interested in buying, which I 
was but not on my own.’’

He approached Frances and the rest was 
history, as the saying goes.

Frances explains her role. “I was 
Whitakers’ Quality, Health and Safety 
manager from 2001-2010, then my 
husband and I went to Malaysia for work. 
“When we got back Graeme asked me if 
I was interested in buying Whitakers with 
him – which I was.

“We knew each other from working 
together. Graeme was very much into 
the operational and delivery of the 
civil projects we do, while my side of 
the business was more around the 
management and administration of the 
company.’’

It was a good mix of skills, says 
Graeme.

“I came through the tools side and 
Frances the tertiary, which is a very good 
model. Two very different avenues, but 
we ended up in the same spot.’’

Both are born and bred Taranaki people 
and were keen to uphold the enviable 
reputation Whitaker had forged.

As the company approaches its 40th 
anniversary, since it was founded in 
1980, it’s clear they have done just that.

WHITAKER
CIVIL ENGINEERING LTD

A CARING COMPANY

WHEN IT COMES TO 
THE CONSTRUCTION 
INDUSTRY, WHITAKER 
CIVIL ENGINEERING 
IS AN ICONIC 
TARANAKI NAME.

Help rebuild our economy 
by going local first. 

Think Local, Go Local, 
Love Taranaki.

visit.taranaki.info
Look out for our ‘Go Local’ badge and spend with confidence 
knowing you’re supporting our local enterprises and our people.

Help rebuild our economy 
by going local first. 

Think Local, Go Local, 
Love Taranaki.

visit.taranaki.info
Look out for our ‘Go Local’ badge and spend with confidence 
knowing you’re supporting our local enterprises and our people.
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THE FLOWER CART IS A WELCOME 
ADDITION TO NEW PLYMOUTH’S 
INNOVATIVE RETAIL FLOWER MARKET.

Ideally located at Escape Coffee on the 
corner of Gill and Liardet Streets, Kelly 
Laurence is the creative force behind The 
Flower Cart.

After living in Australia for many years, she 
has returned to Taranaki and opened the 
business in early February – but shut just 
six weeks later when the country went into 
lockdown to battle Covid 19.

Kelly is delighted to be back trading without 
any restrictions and has already established 
a steady stream of loyal customers, but that 
is bound to blossom further as word of her 
unique talents spread.

Kelly studied floristry in Brisbane and then 
established the multi-award winning Bella 
Bloom Co, a specialist wedding floral design 
studio, nine years ago. There she worked 
with, some of the world’s leading floral 
designers, notably Francoise Weeks, Holly 
Heider’s Chapel and luxury floral designer 
and stylist Karen Tran. Kelly was rapt to 
be part of Karen’s workshops in Santorini, 
Phuket and Sydney and during her time 
in Brisbane, Kelly won the prestigious 
Australian Bridal Industry Academy’s (ABIA) 
Designer of Dreams Floral Designer of 
the Year Award in 2017 and 2018. It was 
deserved recognition of her consistency of 
service and quality of design. 

Now, all of Kelly’s lauded creative talents 
are here in New Plymouth – and right 

through Taranaki – to delight a new 
audience.

Given her expertise in helping to make a 
couple’s Wedding Day the most special 
day of their lives, Kelly is already proving 
to be a popular choice for couples.

It’s important to remember that when 
you use the Flower Cart, you get Kelly 
Laurence – every time. She is very 
much the hands-on, owner-operator of 
the business and there’s no junior staff 
members doing your flowers on the big 
day.

In these uncertain times, Kelly knows 
money is important, and she prides 
herself on offering exceptional products 
and service without compromising value 
for money.

“My philosophy is to make flowers an 
everyday affordable luxury not just for 
special occasions. I believe you don’t 
need to spend a fortune on a huge 
bouquet of flowers when a pretty posy 
of seasonal blooms can bring the same 
amount of joy.‘’

Kelly is one of a new breed of florists who 
integrates sustainable practices in her day-
to-day floral business whenever possible.

“I offer freshly-made daily posies; petite 
($39), grande ($65) and deluxe ($90), 
wrapped in recycled coffee bean bags, 
that are locally sourced and placed in 
eco-friendly water sources.’’ This price 
also includes local delivery.

For social clubs, a team building activity, or 
a group of friends, Kelly offers innovative 
workshops. “It’s a fun way to spend an 
afternoon, or evening, with friends or work 
colleagues learning a new skill to create 
your own flower crown. It’s the perfect 
activity for something different.’’

Kelly Laurence: 027 286 6883, or 
hello@theflowercart.co.nz and follow 
us on Instagram or Facebook to keep 
up-to-date.

REWARD YOUR GOOD PEOPLE 
Sending fresh flowers to a work colleague 
is not only affordable but also a really 
lovely gesture and gives the recipient a 
real lift, especially during these difficult 
times, with a lot of staff working from 
home, she says.

It’s a simple but effective way of saying 
‘thank you, we appreciate what you are 
doing’. Prices range from $39 to $90.

The Flower Cart’s posy prices include 
any delivery costs in North Taranaki. As 
well as weddings, Kelly has expertise in 
making conference facilities look great 
with some gorgeous blooms or even just 
foliage strategically placed for best effect.  
The Flower Cart could also refresh and 
rejuvenate a business’s foyer to create 
that all-important first impression – give 
Kelly a call at The Flower Cart.

All the busy business owner or manager 
needs to do is email Kelly and she’ll take 
care of the rest. 

A GIFT OF NATURE
FLOWERS
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We                the Jobs you hate

Est 2016

At Girl Friday, we specialise in Bookkeeping and Administration
Services, Training and setup of Business Systems like Xero &
WorkflowMax, as well as Accounting Services such as GST and Tax
Return Preparation.
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Manned by a collective of artists and volunteers with artistic 
interests, a visit to the gallery starts conversations that have earned 

Koru Galleries many happy buyers and followers.

Koru Galleries began in the photography studio of 
Fay Looney on Koru Road, Oakura, when Fay decided that 
she wanted to share more than her photography with the 
many visitors she attracted to her studio. 

In Mach 2018, thanks to the initial support of 
Shaun & Marie Grace, Koru Galleries was able 

to expand to New Plymouth’s CBD. It proved 
to be a very successful venture for a year until 

the building was sold, which saw Koru Galleries 
retrocede back to the gallery, and now sculpture 

garden, on Koru Road.

In June 2019 another venue was offered to Koru allowing to once again 
expand into New Plymouths CBD. David & Wayne Brownson gifted 
balance of their lease of their premises at 89A Devon St West, the old New 
Plymouth Savings Bank. This is where Koru on Devon now operates from, providing a successful 
space for artists to exhibit as well as a popular spot for visitors and locals alike to experience and 
purchase local and selected New Zealand Art.

28 Artists regularly showcase their work along with selected artists from 
around the country. It is a professionally curated space which is available 
for hire for exhibitions and small functions. Koru on Devon has also hosted 

charity exhibitions for Autism Connex and Alzheimers 
Taranaki. Koru exhibition openings have become 

a popular monthly event and attracted 
regular buyers from across New 
Zealand making it an asset to 
the New Plymouth CBD.

Koru Galleries

Koru on Koru
283 Koru Road Oakura                                

Koru on Devon
89a Devon St West New Plymouth Mobile 021 410 030

www.korugalleries.co.nz
Showcasing Taranaki Contemporary Artists

MOST PEOPLE ARE ALREADY 
AWARE OF ELIXIR AND THE SPECIAL 
PLACE IT OCCUPIES IN THE CAFE 
AND RESTAURANT SCENE IN NEW 
PLYMOUTH.

Quite a few people will also be aware that 
late last year Elixir West Cafe & Catering 
opened in the old Fresha Building on the 
corner of Morley and Devon St West.

But what’s not so well known is the Elixir 
West catering business which is now 
being offered. 

Owner Sue Nathan, along with Elixir 
West Cafe and Catering manager 
Shelley Radford are the brains behind 
the operation and they are keen to 
let everyone know they are open for 
business and are raring to go.

Their attitude is summed up by their 
simple but stunningly appropriate ethos 
“made with passion and purpose’’.

It captures their abundance of 
enthusiasm, expertise and excitement in 
ensuring their customers’ expectations 
are exceeded!

They don’t just pay lip service to a catchy 
throwaway either, they live and breathe it. 

Both make the most of their extensive 
backgrounds in the hospitality industry, 
being absolutely committed to providing 
the best service, food and coffee 
anywhere.

Sue’s journey is a compelling one. In 
late 2017, she bought Elixir Cafe in New 
Plymouth. It was an easy decision for her, 
as she’d managed it when it was owned 
by the MacFarlane Group and Lara Toyne 
and Cohen Baird.

She knew the cafe well, so didn’t hesitate 
when it came on the market.

Two years later the lease at the Fresha 
Building came on the market. Shelley 
approached the real estate agent, 
gathered information and asked Sue if 
she would be open to the two of them 
transforming the cafe into another 
amazing Elixir. 

Again, Sue didn’t hesitate. She’d 
previously managed the cafe for 
MacFarlanes. It had changed hands 
since then, but she was well aware of its 
potential and with Elixir’s executive chef 
Heidi Waters involved from day one, the 
three went to work. 

Sue brought friend Shelley Radford, 
who she’d worked with at Frederics and 
they set about establishing the catering 
business.

They enlarged the already sizeable 
kitchen, which, in turn allowed her to set 
up the catering business which Shelley 
manages, as well as Elixir West.

Both are committed to providing the best 
service, food and coffee anywhere.

elixir west
made with passion and purpose
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Supporting good ideas 
to help New Zealand 
get back on its feet.

Applications have now 
closed and we’re working 
through all the submissions.

With an extra $50,000 
for Taranaki locals with 
great ideas, on top of the 
$200,000 in Good Stuff 
grants, keep an eye out for 
the winners late July.
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See TSB for full terms and conditions of TSB Good Stuff.

tsb.co.nz

PEAK COACHING
BUSINESS SUCCESSION

company and looking to add a 
research arm to the business. 
That way we can identify 
the issues businesses are 
facing. One is retirement for 
business owners and another is 
succession planning.

“Often they are linked, and 
some business owners are 
reluctant to do too much 
about it. Often they don’t 
know what to do or how 
to go about that and that’s 
where we can assist.

“It needs a fair bit of planning 
and having been through the 
sale of a business I’ve also 
got the first-hand experience. 

“There were a lot of things  
that happened at the time 
that I had no idea. Part of our 
business involved real estate and there 
was a problem that was initially thought 
to be a leaky building issue with a million 
dollar price tag to fix it.’’

Naturally both buyer and seller were 
alarmed at the revelation.

“Fortunately it wasn’t, but this was just 
one of the unforeseen obstacles that 
popped up just at the wrong moment.’’

Thanks to his previous experience, 
Tom was well equipped to solve the 
unexpected problems that arose during 
the sale process.

Tom’s simple challenge to any business 
owner is: “how ready is your business to 
sell?

“For most people, they’re not ready to 
sell,’’ is Tom’s unequivocal verdict.

“There are well-established tools that 
have been developed worldwide which 
Tom applies that reveal the readiness, or 
otherwise, of the business and the owner 
to sell.

“We go through a 20-minute survey with 
the owner that will reveal what’s needed to 
be done to be ready for a sale. A company 
that does well in the survey, with a mark 

of 80 or more, is likely to receive an offer 
seven times higher than a business which 
scores less. It is also likely to be more 
attractive to a potential acquirer.

There’s some truth in the old saying that 
every business is for sale – at the right 
price, says Tom.

But if you want to make that a reality, call 
Tom, you’ll be glad you did.

"Chamber members who complete 
the Value Builder Survey will receive a 
free comprehensive report about their 
business which will include an indication 
of the business value" Just contact me by 
phone, email or the links below.

TO CONTACT TOM RODDEN

PEAK COACHING - BUSINESS SUCCESSION 
(partnering with Business Success Partners)

  0211625510

  tom@bspnz.co.nz

  www.peakcoaching.co.nz

  www.businesssuccesspartners.co.nz

  https://score.valuebuildersystem. 
 com/peak-coaching/tom-rodden

SO YOU’VE DONE WELL IN YOUR 
BUSINESS.

You put in the hard work but now your 
thoughts are turning towards cashing 
in and selling the business you created 
some years ago.

Or maybe you’re thinking it’s time to take 
life easier and it’s time for someone else 
younger to put in the long hours.

Whatever your circumstances, you need 
to approach that the same way you have 
everything else in your working life. Get 
some sound advice from someone who 
will help you turn the idea into a reality.

Let’s face it, many of us have never been 
in that position before, so it pays to bring 
in the experts. 

That’s when it would be in your interests 
to call Tom Rodden from Business 
Success Partners. Many business people 
will be familiar with the company, which 
has operated in Taranaki for some years 
now, although Tom is a relatively recent 
addition to the team.

He has an extensive and varied background 
which uniquely qualifies him to act as a 
consultant for the business community.

“I was principal of Devon Intermediate 
from 2003 to 2007, but after 20 years 
as a principal I decided it was time for a 
change. I was looking for a new challenge, 
so my wife and I ran a business in Kapiti 
for nine years. While there I was also 
involved in business coaching which I 
enjoyed. After selling the business we 
decided to come back home to New 
Plymouth because we love the city and we 
still owned our house here."

“After managing a project that lasted for 
18 months and starting Peak Coaching, 
Business Success Partners came calling 
and I agreed." 

“When I was in Wellington I’d worked 
with some of the people in the company 
previously, and last year they contacted me 
to ask if I was interested in joining them.’’

The decision was an easy one for 
Tom. “They are a very forward thinking 

When
 the hard work’s been done

Tom Rodden
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MANY ARCHITECTURAL DESIGNERS 
MAY BE COMPETENT IN THEIR 
TRADE, BUT WHAT CATHERINE 
DOES IS TAKE IT TO ANOTHER 
LEVEL BY MAXIMISING EFFICIENCY 
AND COMFORT POTENTIALS IN THE 
BUILDING AND HOUSING INDUSTRY.

“High performance is important to me 
as it is something that can be measured, 
and I do measure.’’

Long before she graduated from 
Auckland University School of 
Architecture, she was already focused 
on Sustainable Design. She kept up 
with the latest efficiency developments 
and design trends in Ireland, Europe, 
Australia, and New Zealand and work she 
did on tiny houses was displayed at the 
Cologne Building Expo in Germany. 

Working between Europe and New 
Zealand over the past 20 years, Catherine 
has recently returned to Taranaki from 
Ireland, and is therefore uniquely qualified 
to know how New Zealand can adapt 
and learn from well-established, energy 
efficient design principles where “Nearly-
zero’’ buildings are an embedded part of 
legislative building regulations. Catherine 
is familiar with the most effective 
methods to attain carbon zero goals. 

She is the only Certified Passive 
House Designer in Taranaki, and uses 
a method which is recognised by the 
Intergovernmental Panel on Climate 
Change as best practice towards net zero. 

HOME AND BUILDING DESIGN FOR 
HIGH PERFORMANCE
Her new home and building designs 
can be from minimum building code to 
net zero, with high energy performance 
standards met.

She can do your design for eHaus, should 
you choose an eHaus build.

HOME CONSULTATIONS 
Her message will be of interest to 
many first home buyers, homeowners, 
renovators and landlords, whether it is an 
existing home or building, or a new build. 

Alongside a Healthy Home consultation 
service, during which Catherine uses 
thermal imaging to detect unwanted 
draughts, insulation gaps, uninsulated 
walls and other forms of unwanted heat 
loss, she can also include a New Zealand 
Green Building Council (NZGBC) HomeFit 
assessment. She is the only local NZGBC 
HomeFit Assessor in the region.

Ask your real estate agent if the house is 
HomeFit Certified. Last year’s Residential 
Tenancy Act certainly provides plenty of 
incentive for landlords to comply.

It’s important to understand that the 
consultation with Catherine is only part 
of her professional services. She is 
not selling any products. You get her 
professional unbiased advice, which 
instantly separates her from many in the 
home insulation or heating business. She 
is a consultant and you can rely on her 
advice for your best outcomes.

WORKSHOPS
Catherine offers workshops on the topic 
of comfort, health and efficiency, for 
homeowners, homebuyers, renters, both 
before and after sales, to inform people 
on how they can improve properties in 
the most cost beneficial way. 

PROJECT MANAGEMENT
Project management and energy 
consultancy go hand in hand and again 
Catherine is passionate about what a 
difference she can bring to a house build 
or site development.

“The way to get the best cost benefit 
ratio is to involve me before it starts. 
I’m happy to offer a site development 

analysis, which will ensure efficiency 
principles being implemented at one of 
the most beneficial stages.’’

All of this adds up to the unique skill set 
and professionalism Catherine offers 
Taranaki communities.

TINY HOUSES, SMALL SPACES,  
HOME OFFICES
She also has expertise in Tiny Home 
living and is a Certified Passive House 
Designer. She worked in Germany on Tiny 
Houses and knows how to save space 
and optimise anyone’s budget through 
smart square metre use. As we recover 
from the Covid-19 pandemic which swept 
the world, New Zealand is better poised 
than most to embrace new ways of doing 
things in a sustainable, practical manner, 
says Catherine.

‘’A lot of people have discovered the 
benefits of working from home but they 
have not got dedicated office spaces. So 
maybe now is the time to renovate and add 
an office, or change your layout, or use that 
space in the yard, to allow for an office.

“To ensure your upgrade is done smartly, 
and future-proofed, I can design an 
office which is really healthy, and even 
transportable.’’

Potential Architecture, and Catherine 
Ford arrived back in Taranaki at the 
right moment in time for you to take 
advantage of that.

And remember they offer expert service 
on not only residential, but commercial, 
industrial, retail and educational buildings 
from minimum building code up to ‘net 
zero’ build.

 www.potentialarchitecture.co.nz

 potentialarchitecture
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THE FIRST TIME
DO IT RIGHT

STOP PRESS: 
Win a free home consultation 

for the month of July!  
Simply like their facebook 

page and comment or share 
on the consultation post  

to go in the draw!

CORONATION LODGE REST HOME 
HAS LONG ENJOYED AN ENVIABLE 
REPUTATION AS A BOUTIQUE 
OPERATOR IN THE COMPETITIVE REST 
HOME MARKET AND THAT HAS NEVER 
BEEN TRUER TODAY.

Owner-operators Amrinder and Indu 
Sodhi took over the business in March 
last year and ensured the personalised, 
caring environment has never been 
stronger.

Indu is the superbly qualified Clinical 
Nurse manager and looks after that 
aspect of the business while Amrinder 
runs the administration side.

That describes the designated 
responsibilities of the husband-and-wife 
team, but the reality is both are totally 
immersed in ensuring the well being of 
their residents.

Indu worked for five years in the Lakes 
District Health Board at Rotorua before 
transferring to Taranaki DHB for three 
years, where she worked as a clinical 
nurse specialising in older people’s 
health.

Amrinder brings to the partnership plenty 
of managerial experience, having managed 
two businesses in Palmerston North

“Then we had kids and everything 
changed,’’ he laughs. “We have three 
children, 7, 5 and 22 months, so I was a 
fulltime Dad for a while but we wanted 
to get into a business that didn’t operate 
nine to five.

“We’ve been very lucky to buy Coronation 
Lodge Rest Home and we are really 
enjoying it here. The main part of the 
business is the rest home level of care, 
plus we also have boarding facilities in 
which we provide food, cleaning and 
laundry as well, mainly for older people.

“We are careful in choosing tenants for 
the boarding part of the operation, people 
who are struggling in the community by 
themselves. 

“The Rest Home Level of Care has 
long-term aged residential care of 22 
beds. Plus there are eight beds for those 
boarding. ‘’

Over the last year Coronation Lodge Rest 
Home had around 90-95% occupancy rate, 
which Amrinder describes as ‘really good’.

“It is a very family-oriented business for 
us, so we have to be organised. It is a 
very rewarding business,’’ says Amrinder. 
“I don’t mean that in a money sense, but 
being able to help look after the older 
people, who you know earlier in their 
lives, they looked after their little ones. 
Now it’s time for us to look after them.’’

Amrinder says the big difference between 
Coronation Lodge Rest Home and many 
other aged facilities is size.

 “We are small and we’ve got enough 
staff to look after the residents because 
of our high staff-to-resident ratio. We can 
spend more time with residents and the 
service is a lot more personalised as a 
result.

“We get to know everyone well and I try 
to speak to everyone every day and to 

have regular one-on-one chats so they 
can tell me about any issues. It doesn’t 
matter whether it’s a small thing or not, 
they matter.’’

“Indu is the one who deals most with the 
residents though. And that’s the thing 
about our rest home; between us it’s a 
real hands-on operation.’’

Amrinder says there are no hidden costs 
or charges at Coronation Rest Home. 

“There are no extra costs, unlike 
the bigger places which often have 
surcharges.‘’

“We have a very homely environment 
and we get a lot of people visiting their 
relatives who live here and they often 
comment on a what a great atmosphere 
we have and how much like a home it is.’’

Amrinder and Indu ensure the residents 
get plenty of outings, whether it’s to the 
racecourse cross the road, or to a beach, 
a cafe, or the mountain, we have lots of 
fun.

“It’s how we would like someone to look 
after our grandparents.’’

WHERE SIZE DOES MATTER
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Phone: 06 765 6178           Email: cmk@cmk.co.nz

Find us on social media at: 

CONTACT US TODAY  
FOR YOUR FREE COPY OF 
'KNOW YOUR NUMBERS'

CAPPER MACDONALD & KING LTD
CHARTERED ACCOUNTANTS www.cm

k.co
.nz

CMK
solving the business puzzle

87 Regan Street, Stratford. Taranaki 4332, New Zealand  |  PO Box 334, Stratford 4352  |  Taranaki  |  06 765 6178  |  www.cmk.co.nzCMK
solving the business puzzle

USING INCOME EQUALISATION
Mr and Mrs C came to CMK in mid 2015 having just secured a 50 /50 share-milking position on a farm that they had been 
working on for some time. Their old accountant had just given them the following tax to pay over the coming months:

Mr C  $ 2,706.39  payable  7 April 2016
  $ 4,265.00  payable 28 Nov 2015 
  $ 4,265.00 payable 15 Jan 2016
  $ 4,265.00  payable 7 May 2016

Mrs C   $ 4,640.93  payable  7 April 2016
  $ 4,658.00  payable 28 Nov 2015
  $ 4,658.00  payable 15 Jan 2016
  $ 4,659.00 payable 7 May 2016
Total Tax        $ 34,117.32 

TOGETHER, THIS IS WHAT WE DECIDED TO DO.
We decided to keep their income at a level of $14,000 each in order to use the lowest possible tax rate of 10.5% and make 
an income equalisation deposit of $99,000.  This deposit will be held with Inland Revenue for a period and Mr and Mrs C 
have to finance this. 

  

This also now means that no provisional tax is required to be paid for the 2016 year, and also in the 2017 year, as when the 
income equalisation money is refunded to the client and becomes taxable income, there is a loss made on the livestock to 
offset this.  Therefore, no tax will be payable.
This is a total cash saving of $50,885 for Mr and Mrs C. Not bad for a day’s work!
If you've been landed with a large tax bill and you'd like a second opinion, we'd be happy to have a chat to see if we can 
help you achieve a similar result to this. At CMK we are committed to helping you plan, grow and develop your business.  If 
you feel that we can help you in any way, please contact us on 06 765 6178 or email us on cmk@cmk.co.nz  

Mr C   $ 8,005.50  refund due
Mrs C   $ 8,762.86  refund due
Total to be refunded   $16,768.36

CHARTERED ACCOUNTANTS

CMK

COVID-19 
HAS CHANGED THE  
BUSINESS WORLD 

WE ARE HERE TO HELP YOU  
NAVIGATE THESE CHANGES

KNOW
  YOUR NUM

BERS

KNOW YOUR NUMBERS

ISBN: 978-0-473-26173-3 John Dazley B.Bus, CA
Andrew Darke

We have updated the first Know Your Numbers to bring you more help and 

knowledge to enable you to have a better business, make more money and enjoy 

the self-employment journey. As with the first edition the updated version is your 

guide to building an efficient and profitable business. It’s about ‘The Numbers’ 

that make up your business, both in your financial statements and the many 

other numbers that show how well your business is doing. 

Profit, turnover, cashflow, performance indicators, marketing spend and 

conversion rates … It’s knowing what these numbers mean and learning what 

you can do with them to make your business work for you. 

After many years in the accountancy trade, we’ve come to realise that while 

many smaller business owners are good at the day-to-day graft of their business, 

they are not so good at knowing the numbers behind that graft – what they mean 

and how they can be used to their advantage. 
Often that’s because the way ‘The Numbers’ are explained is too complicated: 

business buzz words, financial jargon, advertising gibberish. It’s easier just to get 

on with the job at hand and forget about the numbers!

In this guide we strip away the unnecessary complexity that surrounds the 

financial aspects of running a business and explain, as simply as we can, what 

they mean for you.

John Dazley B.Bus, CAAndrew Darke

KNOW YOUR NUMBERS

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A premier research award that will encourage innovation in the Taranaki agricultural sector 
was launched early July 2019. The award is jointly funded by Massey University and the 
Bashford-Nicholls Trust (managed by Bishop’s Action Foundation). 
 

 
The award supports research projects, or the 
application of new research, to benefit 
communities and industries in Taranaki. Projects 
must have the potential to influence the future of 
agriculture or veterinary science, and effect 
change. To be eligible, applicant teams must 
comprise at least 50 per cent Massey 
researchers – either staff and/or students 
studying at postgraduate level. 
 
Massey University Provost Professor Giselle 
Byrnes says the award offers a significant 
opportunity for stakeholders in Taranaki to 
collaborate with Massey researchers to address 
challenges or create new opportunities in the 
agricultural and veterinary science sectors.  
 
“Massey University is internationally recognised 
for its research in agrifood, veterinary science, 
engineering, environmental science and 
resource management,” she says. 
 
“Through this award, we are looking to deepen 
strategic collaborations between the University, 
industry and the Taranaki community. Strong 

partnerships are needed if we are to deliver 
sustainable social and economic benefits to the 
region, but they also have the potential to solve 
bigger challenges for New Zealand and the 
world. This award aligns with our research 
strategy here at Massey.” 
 
Bishop’s Action Foundation deputy chair Mary 
Bourke says, “The award is well-timed as 
Taranaki heads towards its 2050 goals and 
responds to the government-led Just Transition 
Summit held recently in New Plymouth. It reflects 
the commitment of both organisations to enable 
rural innovation in Taranaki. 
 
 ”Chief executive of the Bishop’s Action 
Foundation Simon Cayley says, “The Trust is 
excited about the partnership with Massey 
University which will enhance the impact of the 
scholarships offered.” 
 
Applications close September 30 and the 
first projects are expected to be announced 
in late 2019. 
For more information visit 
https://taranakischolarships.communityforce.com 
 
 
 
 
  

 

$100K research award to 
boost innovation in Taranaki 
 

 

About the Bashford-Nicholls Trust 
 
The Bashford-Nicholls Trust operates two dairy 
farms in South Taranaki with the aim of generating 
surpluses to enable scholarships for agriculture 
and veterinary science study and research. The 
Bashford-Nicholls Trust is managed by the 
Bishop’s Action Foundation, a charitable 
organisation that works throughout Taranaki, 
researching, collaborating and supporting projects 
that help the Taranaki community to flourish. 

Back: Bishop’s Action Foundation chief executive Simon Cayley, 
Massey University dean enterprise Gavin Clark, Massey University 
business development manager (Taranaki) Eve Kawana-Brown. Front: 
Bishop’s Action Foundation deputy chair Mary Bourke and Massey 
Provost Professor Giselle Byrnes. 

Applications are now open for the Pivot: 
Enabling Innovation in Agriculture Research 
Award. The maximum value of the award is 
$100,000 per annum, equally funded by the Trust 
and Massey.  

Late in 2019 the Farm Next Door project 
was awarded the inaugural $100,000 
PIVOT Award for a project that will 
support 1000’s of new suburban farmers 
to start growing vegetables and will 
connect them to their nearest neighbours 
who are wanting healthy convenient food. 
The outcomes will be the expansion of 
community centred agriculture. 

The PIVOT Award was created through 
a partnership between BAF – Bishop’s 
Action Foundation (via the Bashford-
Nicholls Trust) and Massey University. 
The aim of the award is to support 
innovation and evolution of agriculture 
within Taranaki towards a low emissions 
and more sustainable future. The 
inaugural award will fund a partnership 
between the New Plymouth-based urban 
market garden network, Farm Next Door, 
and Massey University.

The award has been impacted by the 
escalation of Covid-19 around the globe, 
but the team leading the project are 
adjusting to this new reality and believe 
the impact of Covid-19 reinforces the 
value in enabling more people to turn 
their own gardens into productive sites 
for home grown fruit and veges.

Farm Next Door co-ordinator Carl 
Freeman said the outcomes of the 

project from Taranaki would encourage 
and enable more urban farming in the 
region and would create a growing supply 
of local and sustainable produce. This 
level of community sustainability would 
help communities remain resilient in 
times of crisis.

The funded project 'Farm to Flourish' 
would help to find out more about how 
to market and set strategies for growing 
food organically with more community 
involvement with research focused 
on developing new urban farming 
communities and expanding a network of 
local producers to earn income from their 
land. The research will also be a testing 
ground for new economic and business 
models to help similar projects.

Massey University's Associate Professor 
Sita Venkateswar, Dr Nitha Palakshappa, 
and Dr Dirk Roep from Wageningen 
University, Netherlands, will lead 
the project. Roep had been involved 
in previous research on alternative 
value chains and food networks in the 
Netherlands and Europe.

Massey University Taranaki business 
development manager Eve Kawana-Brown 
said the project complemented wider 
regional programmes already underway.

INAUGURAL PIVOT AWARD SUPPORTS BACKYARD FARMERS
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$100K research award to 
boost innovation in Taranaki 
 

 

About the Bashford-Nicholls Trust 
 
The Bashford-Nicholls Trust operates two dairy 
farms in South Taranaki with the aim of generating 
surpluses to enable scholarships for agriculture 
and veterinary science study and research. The 
Bashford-Nicholls Trust is managed by the 
Bishop’s Action Foundation, a charitable 
organisation that works throughout Taranaki, 
researching, collaborating and supporting projects 
that help the Taranaki community to flourish. 

Back: Bishop’s Action Foundation chief executive Simon Cayley, 
Massey University dean enterprise Gavin Clark, Massey University 
business development manager (Taranaki) Eve Kawana-Brown. Front: 
Bishop’s Action Foundation deputy chair Mary Bourke and Massey 
Provost Professor Giselle Byrnes. 

Applications are now open for the Pivot: 
Enabling Innovation in Agriculture Research 
Award. The maximum value of the award is 
$100,000 per annum, equally funded by the Trust 
and Massey.  

"Taranaki is positioning itself to meet 
its vision of becoming a low emissions 
economy under the Taranaki 2050 
Roadmap," she said.

Massey University Provost Professor 
Giselle Byrnes said the award and 
successful project could contribute 
to solving national and international 
challenges that food producers are facing, 
as the world's population expands.

Bishop's Action Foundation chief 
executive Simon Cayley said the award 
would help Taranaki's agricultural 
transition towards 2050, and 
communities to flourish.

The PIVOT Award is an annual opportunity 
for research partnerships that benefit 
communities and industries in Taranaki. 
Projects must have the potential to 
influence the future of agriculture or 
veterinary science, and effect change. 
To be eligible, applicant teams must 
comprise at least 50 per cent Massey 
researchers – either staff and/or 
students studying at postgraduate level. 

Applications open in July each year 
closing at the end of September and can 
be made via the Taranaki Scholarships 
portal https://taranakischolarships.
communityforce.com/Login.aspx
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We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs

Local Experts, Nationwide Training

New Zealand’s Leader in Health & Safety Training
BOOK NOW | 0800 222 388 | safetynaction.co.nz | admin@safetynaction.co.nz

Over 65 courses on offer

Category One provider - NZQA’s highest rating

Purpose built training centre in New Plymouth, or we can come 
to you

1A Sunley Street, 
New Plymouth

We combine the latest industry regulations with practical, 
hands-on training

Bespoke courses, consultancy and advisory services

Online training delivery options for easier access to training 
than ever
Public courses running daily
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WOW - CAN YOU BELIEVE IT’S BEEN 12 MONTHS SINCE  
I WAS FORMALLY WELCOMED TO THE CHAMBER FAMILY 
AND WHERE HAS THAT TIME GONE?

I’ve met with some very inspiring people from all industry 
sectors and trades, some who have been aligned with our 
platform of services for years, and some who have only just now 
been introduced to them. 

So far I’ve been to Hawera, Waitara and Stratford and I look 
forward to visiting other towns within our region over the 
coming months. One thing that has become apparent is that 
you all understand the need for networking and building new 
relationships in order to help your business grow, especially 
during these challenging times.

This leads me to our networking events. As soon as we release 
a networking date on our website, please register! Don’t risk 
missing out and losing the opportunity to grow your business. 
We love connecting business people and can’t do that if you are 
not there.

MEMBERSHIP COORDINATOR
I would also like to encourage you to shop with each other. We 
all need support and now is the time to come together as a 
united business community and support each other’s services. 
Take care of each other and don’t forget to use our national 
partner discounts and your member to member discounts which 
are displayed on our website. Another great way to promote 
your business is through this magazine.

Thank you for your continued support of the Chamber. Please 
feel free to get in touch at any time.

Andréa Styles
Membership Coordinator

world sustainable. Championing a new model of education 
its “living curriculum educates for sustainability through 
community-integrated, entrepreneurial learning, in a natural 
environment”. What a beautiful environment it is too, set in rural 
Oakura. See greenschool.org.nz to find out more about it.

A big thank you to Marcels who are well known throughout 
New Zealand for their delicious pancakes, tandem and blinis, 
to name a few. Also well known for their generosity in the 
community, they often sponsor and support many fundraisers 
and events. Recently they partnered with one of our members, 
Theory Food, Eat a Rainbow, contributing pancakes to go with 
many of the meals that were donated to needs that have arisen 
due to Covid 19. They also are regular supporters of Zeal. 

Be sure to see what other partners featured in this edition are 
involved in.  

Maura Young
Partnership Manager

PARTNERSHIP MANAGER
INTRODUCING OUR FOUR NEW KEY REGIONAL PARTNERS 
- NOVA ENERGY, BAYLEY’S TARANAKI, NEW PLYMOUTH 
AIRPORT AND GREEN SCHOOL. 

We are pleased to have Nova Energy join us as a Key Regional 
Partner. Nova sources its energy from Todd Generation and 
Todd Energy, another Key Regional Partner of the Chamber. 
Nova provides great value electricity and natural gas for kiwi 
families and businesses. Nova also partners with Todd Solar to 
provide renewable solar energy solutions to business customers 
nationwide. See novaenergy.co.nz to view their services.

Bayley’s Taranaki, Real Estate and Property Management 
service covers the Taranaki region as well as having national 
and international coverage. As highly engaged Chamber 
members, plus involved in many community based organisations 
and events, it’s great to have them on board. 

Papa Rererangi i Puketapu, the New Plymouth Airport, an 
essential strategic transport hub for the Taranaki region. With 
the new airport replacing the 1960s building to create a modern 
regional gateway, this stunning showcase to almost half a 
million passengers a year is something that we can be proud of.

Green School, who has its origin at Green School Bali, has a 
mission to create a global community of learners making our 
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