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WELCOME TO OUR NEW MEMBERS

• Canvas Lifestyle NZ Limited 

• Dawson Falls Mountain Lodge, 
Restaurant and Cafe

• Energy City Cabs Ltd 

• Equine InterActive  

• Hall of Design Limited 

• Home Love & Mette K 

• Intertek Testing Services (NZ) Ltd 

• Iron Pixel Limited 

• Jean Sandel Retirement Village 

• Job Hop

• Konnect 

• OMVNZ Services Ltd 

• Quest Financial 

• Shads Buffet & Function Centre

• Taranaki MountainAirs

At the Chamber’s Annual General Meeting on 29 April we 
were able to report on another successful year, thanks to the 
support of our members, partners and sponsors. We proudly 
welcome the Chamber’s new Chair, Daniel Fleming and two 
new Board Members – Grace Wesolowska and Miaana Walden. 
Daniel is a co-owner and General Manager of the King and 
Queen Hotel Suites and has been on the Chamber Board for 
the last five years. Grace is the CEO of Te Karaka Foundation 
and Miaana is a lawyer with GQ Law. 

We would like to thank outgoing Chair Sophie Braggins, who 
served for four years in this role. Sophie’s leadership was 
exemplary throughout this period.  It involved

• the establishment of Chamber House in its new location

• working with the Chamber team through a difficult spell 
after the sudden passing of the CEO

• being involved in a leadership role with Tapuae Roa 

• dealing with changes to the Crown Minerals Act.  

Our thanks also to Will Downey from GQ Law, who completed 
two years on the board and supported us ably in legal matters. 

As I write this column, the countdown to the Just Transition 
Summit has started. Taranaki is getting set to host some well-
known personalities from New Zealand and from around the 
world. 

A lot of effort has been put in to building a Taranaki roadmap 
for 2050, focusing on a low carbon emissions economy. We 
expect to see some impetus to business and government 
initiatives to galvanise transition for Taranaki’s economy. The 
Chamber is working with relevant stakeholders in this area.

A final thank you to our outgoing Marketing and 
Communications Coordinator Abbie Southcombe. She has
been with the Chamber for over three years and has done an 
absolutely superb job. This magazine has reached new levels of 
content, readership and presentation under her care. We wish 
Abbie the very best for her future!  

If you like reading this magazine, please share it around your 
organisation or business colleagues. 

Be involved, be engaged. Let’s do better business together! 

Arohanui

FROM THE CEO

KIA ORA KOUTOU  Arun Chaudhari
CEO 
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Open Your Mind
WITT is inviting you to open your mind to the 

future of work and study. This exciting new 

future is bringing a different approach to 

learning and a fresh range of study options 

for the Taranaki community.

“WITT is gearing up for the future of work and the 

continuous upskilling of our region’s people,” Chief 

Executive John Snook said.

WITT is working with industry to make sure it offers the 

training Taranaki people will require to be part of the 

future and is on board with the Government’s current 

review of vocational education. So if you are looking to 

upskill yourself or your staff, then it’s time to open your 

mind and take a fresh look at WITT.

NEW COURSES, NEW OPTIONS, 

NEW WAY OF LEARNING

An exciting new range of short courses, online programmes and 

part-time study options will be unveiled very soon that students 

can start studying as soon as July.

Part-time courses will be a strong feature of WITT’s offerings going 

forward. John said this reflected feedback from the community and 

aligns with the future of study, and a more flexible approach to the 

way people live their lives now.

“We are committed to offering meaningful, lifelong learning for both 

full-time students and those who are taking part-time courses.”

The new offerings, as well as the latest  in domestic and global 

trends in training and upskilling a workforce, will be outlined at the 

Chamber of Commerce Business Connections at WITT’s new Te

Kāuta cafe on June 4.

So if you or your staff should be learning CAD – Computer Aided

Design, or you want to gain skills in Project Management, marketing 

or how to lead projects the opportunity is here at WITTT.

“Professional Development should be viewed as an investment, not 

a cost and we think the community will be pleasantly surprised at our 

new offerings,” John Snook said.

YOUR LOCAL ADVANTAGE
John Snook said WITT was effectively locally owned and operated.

Community leaders, including chamber members, sit on the WITT 

council determining how the polytechnic could best meet needs.

“We are here for the benefit of Taranaki, we are listening to 

employers who tell us what their challenges and needs are – my 

challenge to Taranaki is to let us help you.

“Our job is to transition people into areas where there will be a need 

for skills. That has traditionally been agriculture and oil and gas – 

now we are looking at green energy. It won’t happen overnight, but 

we must ensure we are constantly adapting.”

WITT’S LOOKING AHEAD
A big jump in international student numbers at WITT for the mid 

year intake is anticipated following visits this year to China and India 

by senior WITT executives.

Current WITT students are already seeing positive changes – in 

recent weeks investments in the New Plymouth campus have seen 

the students’ café refurbished and a new computer lab completed. 

Further investment in student facilities is planned over the rest of the 

year.

John Snook says WITT is ideally placed to catch the wave, and 

is ready for it. He is a firm supporter of the proposals in the 

Government’s review of education and says a move to collaborative 

rather than competitive teaching across the country is a good thing 

for the Polytechnic.

“These are exciting times, and I can’t emphasise more strongly that

WITT has to be your first option when it comes to upskilling you or 

your staff through tertiary education.

To fresh new options at WITT

Check out the new courses and online study options at www.witt.ac.nz
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MANY IN THE BUSINESS 
COMMUNITY WILL 
ACKNOWLEDGE THE 
MAGNIFICENT JOB BAYLEYS 
REAL ESTATE HAS DONE IN 
REINVENTING ITSELF IN THE 
LAST SIX MONTHS.

From being a seemingly minor player in 
the real estate market, Bayleys quickly 
established itself as a major player in 
Taranaki.

It started with the wider Bayleys 
franchise deciding they could do better in 
Taranaki’s buoyant market and decided 
to do something about it.

The first step in a well thought-out 
strategy was to enter into an agreement 
for sole occupancy of an impressive 
new building at 15 Courtenay St. It was 
a complete refurbishment and design, 
specifically for them with open-plan office 
space, interview rooms and an auction 
room. Naming rights meant the Bayleys 
name dominates the skyline on the busy 
one-way street.

The next step was to recruit Dean File as 
the livewire general manager of Bayleys 
Taranaki. He was an inspired choice.

Since arriving in August, Dean has 
overseen the purchase of the high profile 
Urban Studio Real estate company, 
a property management company, 

launched a high-profile marketing 
campaign and rejuvenated the company’s 
operations in the region.

“I’ve been on a mission to grow the 
business and grow our market share 
across all sectors, so we’ve gone from a 
relatively small team to a good-sized one 
quite quickly,’’ he acknowledges in his 
typically low-key manner.

“Purchasing Urban Studio in October last 
year brought another nine sales people 
and a couple of administration people 
into the business and that added some 
real depth to our residential business.’’

Long term member of Bayleys Taranaki 
Neale Parkinson remains a shareholder 
and sales person in the business. “As a 
long-serving part of the business, with a 
lot of local knowledge, we’re very glad to 
have him,’’ says Dean.

Bayleys Taranaki now has a sales 
residential team of 15 and that can still 
grow further.

“We’ve lifted our market share and 
our brand presence while retaining the 
standards across the company – that’s 
paramount. Anything we do we do with 
style and class.

Dean says Bayleys also has a very strong 
and successful commercial division.

“Alan Johnston and Iain Taylor are very 
good operators. They do commercial and 

industrial sales and leases and they’ve had 
an excellent year and are going very well.

“Then there is our rural division as well 
and they’re ticking along well with some 
good sales, with further growth planned 
for this team. 

“We also have a property management 
division with three people operating it 
very well. We recently bought a new 
portfolio and expanded that a bit. ‘’

Dean says auctions are on the rise. “We 
do a lot of auctions and we’re growing 
that side of the business quite nicely. 
Having a purpose-built auction room in 
the building helps a lot. ‘’

Dean says returning to Taranaki was an 
easy decision for him and wife Lea, who 
both have strong connections here.

“I used to farm in South Taranaki, then I 
joined the police force and mainly served 
in Patea, Hawera and Opunake.

After leaving the Police, Dean moved to 
Horowhenua- Manawatu area where he 
spent 10 years with Bayleys, starting as 
a rural sales person selling farms, before 
becoming country manager for six years, 
looking after a Bayley’s rural sales team 
of up to 12.

After a merger with other Bayleys 
businesses in Wairarapa and Hawke’s 
Bay, Dean was again promoted, this time 
to Western Region manager.

DOING  IT  WITH  CLASS 
AND  STYLE BY GORDON BROWN
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A keen rugby player in 
his prime, Dean File 
was player-coach for 
Patea senior team for 
a couple of years. He 
was instrumental in 
helping amalgamate 
the Patea and 
Waverley Rugby Clubs, 

who were both struggling for numbers at 
the time, They became known as Border 
and in the early years, the merged club 
prospered and became a force in the 
Taranaki club competition.

Perhaps not coincidentally, that didn’t 
last too long after he left the area – and 
that’s the thing about Dean File, he’s a 
doer, not a talker. 

That was something New Zealand Rugby 
was able to formally recognise at its 
biggest event of the year.

Dean‘s has a passion for rugby, having 
been a player, coach and administrator 
for many years. He was a long-standing 
Chairman/President of the Shannon 
Rugby Club, having been on the 
committee since his arrival in the district 
in 1998. He played his last game of 
competitive rugby in 2010. 

In 2014 Dean was chairman of the 
Horowhenua-Kapiti Rugby Football Union 
and was also awarded the prestigious 
Charles Monro Trophy at the Steinlager 
NZ Rugby awards for Volunteer/
Administrator of the year.

“That was quite cool,’’ Dean says in his 
understated manner, but he also recalls 
one special moment from the evening, 
which was a black tie affair.

“The company knew we had Taranaki 
connections. Lea was born and bred here 
and has family here. I’m originally from 
Gisborne but I’m an adopted Taranaki-ite 
and we’ve got adult children living here.’’

An experienced salesperson in her own 
right, Lea is now a residential/lifestyle 
sales person for Bayleys Taranaki. 

Dean says one reason he enjoys working 
for Bayleys is it’s a family business with 
family values.

It was started by Graham, Pam and 
John Bayley in the 1970s and now there 
are second and third generation family 

members still very actively involved in the 
business, which has a national network of 
branches these days.

There is more to Bayleys than that 
though. The company also has an office 
in Fiji and an international connection 
with Knight Frank, one of the biggest real 
estate firms in the world. 

“We have a shareholding in them and as 
such, a strong affiliation with them,’’ says 
Dean.

He says with such a cosmopolitan 
workforce in Taranaki, businesses need 
look no further than Bayleys Taranaki 

to have access to real estate markets
across the world.

“We can help anyone, nationally 
and internationally and some of the 
publications we put out are in our office, 
so anyone should feel free to pop in and 
grab a copy, or better still come and and
have a chat. Ask for me.’’

“During a break I was walking down 
the red carpet in the middle of the 
room when I saw the All Black captain, 
Kieran Read, walking towards me. I 
naturally moved aside to let him pass, 
but he stopped and stood aside and 
congratulated me on the award.

“He said ‘you go first, you guys do all the 
work, we get all the glory.’’

Rugby is only part of the File family’s 
commitment to the community.

Dean’s wife Lea also had a long 
involvement in the Shannon Rugby 
Club, and for some years was the club’s 
secretary and treasurer.

Dean also held the position of President 
of the Horowhenua Boys and Girls 
Agricultural Club, who are responsible for 
the overall running of the Lamb and Calf 
days throughout the Horowhenua area. 
He has been on the committee, as well 
as a judge, from1999, until moving back 
to Taranaki in 2018.

THE  FILE 
PHILOSOPHY
“You don’t worry about what the market’s 
doing, whether it’s a buyers or a seller’s 
market - you make the market what it is.

When it comes to the running of Bayleys 
Taranaki, general manager Dean File’s 
fingerprints are over it everywhere. “I’m 
very much a hands-on operator.‘’

“We focus on getting the maximum 
possible return for our vendors. That 
means putting as much cash as we can 
in our vendors’ pockets at the end of the 
transaction.’’

“The first price is not necessarily the best 
price.’’

GIVING  BACK  TO 
THE  COMMUNITY
“As a company that enjoyed the benefits 
of working in Taranaki, we believe in 
putting something back,’’ says Bayleys
Taranaki general manager Dean File. 
“Bayleys has provided marketing services 
as well as financial support for a large
number of community and sports groups,
who work to improve the quality of life for 
residents throughout the district.’’

These include: 

New Plymouth Operatic Society, Coastal
Rugby, Egmont Boat Club, Pungarehu 
Golf Club, St Mary’s Parish, Taranaki 
Racing Club, Huatoki Tennis Club,
Flannagan Cup, Bayleys Charity Golf 
Day, Make a Wish Foundation, NZ Dairy 
Industry Regional Awards, NZ Beef & 
Lamb, Kakaramea School, Taranaki Air
Ambulance Trust, Police Bowls, Stratford 
Speedway, Conductive Education, Fitzroy
Bowling Club, NZME Special Needs 
Children’s Big Day Out, Taranaki Thunder 
Basketball.

Local Bayleys salespeople Christina 
Harvey and Graham Cochrane are 
enthusiastically involved in the
community with charity auctions 
including Salvation Army and Women’s 
Refuge. As with many of the national 
Bayleys staff, both Dean & Lea File are 
strong supporters of Make a Wish and 
personally fund raise over $10,000 each
year, with Dean taking part in the around
Lake Taupo cycle challenge as part of 
this commitment.

SPORT AND THE COMMUNITY

Contact details: Dean File  
P: 06 759 5197 | M: 021 544 364
F: 06 758 7117 | www.bayleys.co.nz 

Bayleys Taranaki, 15 Courtenay Street,  
New Plymouth, New Zealand



Go to implement.co.nz to find out more

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

BROWN BAG LUNCHTIME SEMINARS
Alternate Thursdays and Fridays 
On Thursday Shona will repeat the popular topics she has 
delivered before and on Friday she will deliver a whole new set 
of topics designed to help you to develop your team. Come to as 
many as you like. 
$50 +GST per workshop.  
Enrol for 6-10 and ONLY PAY $300+GST (Conditions apply) 

Making change work by 
developing your people

Solutions from Implement
What do you want your training
to achieve? Implement has many 
training options for you and your team.

“What if 
you don’t 
and they 

stay?”

“What if we 
train them
and they 
leave?”

eoplePeop  // Process // Performance

UNLOCK THE POTENTIAL OF KEY STAFF
The LMA Programme “THE PERFORMANCE 

EDGE” is perfect for staff you have 
grand plans for.

1

NEW MANAGER OR SUPERVISOR
The LMA Programme “SUCCESS STRATEGIES 

FOR TEAM LEADERS AND SUPERVISORS” 
(SSTLS for short) covers all the key people skills 

that managers and
supervisors need.

2

CREATE A STRONGER TEAM
Five Behaviours of 

cohesive teams is a
DiSC based evaluation 

tool and series of 
workshops to help 
your team grow.

OR Personalised 
workshops to address 

the issues you have
identified. We can
work with you to

your timeframe and 
budget.

3

DEVELOP STRONG LEADERS
The LMA Programme LEADING FOR RESULTS 

is for senior managers to build
on their leadership skills.

4

LEARNING WITH LIMITED TIME & MONEY
1. A combination of implement on-line programmes

and your own discussions and workshops.
2. Attend the Brown Bag Lunchtime Seminars

5

BETTER PROCESSES FOR NEW STAFF
Review your orientation programme and develop

customised on-line training.

6

THURSDAY LUNCHTIME 
June 6 Maintaining Balance

June 10  Resilience in a changing 
world

July 4  Getting the most out of 
the time you have 

July 18 Workplace Diversity

Aug 1  Understanding yourself 
and others

Aug 15 Building great working 
relationships

Aug 29  Meeting and presentation 
skills

Sept 12  Leading teams (Part 1)

Sept 26  Managing conflict

Oct 10 Managing change

A Leadership programme specifically  
for SME business owners
The Performance Edge Plus 
11 weekly workshops plus individual coaching 
to implement your learning. Learn with like
minded people.
Starting June 20
Talk to Shona to find out more
Eligible for NZTE Capability Voucher 

FRIDAY LUNCHTIME
June 14  Culture and Engagement

June 28  Success through People

July 12  Goals and KPI

July 26  Leading Teams (part 2)

Aug 9   Building for the future

Aug 23 Lean and Agile

Sept 6   Retaining your people

Sept 20 The Art of Delegation

Oct 4 Stress and Wellbeing
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Both have had a high profile; Gordon 
as the person who brought Ecomist 
to Taranaki and Debbie as the face of 
Neighbourhood Support. 

Now the two are concentrating their efforts
on marketing DVS Home Ventilation to the 
people of Taranaki and Whanganui.

For many years Debbie was best known 
for her work running North Taranaki 
Neighbourhood Support. Originally a 
board member, she became the Trust’s 
field officer and now chairs the board.

Both are also well known through their 
years of service to the community as 
longstanding, active members of New 
Plymouth Rotary Club. 

As DVS consultants for the region they 
endorse the values of the company, 
which reflect their own.

“That’s important to me. That’s why 
I’ve been doing this for 20 years,’’ says 
Gordon. “There’s no hard sell, no random 
calls interrupting your peace and quiet at 
home. We don’t knock on doors or make 
unsolicited phone calls, we only respond 
to requests. That’s the official company 
policy.”

DVS is once again mainly owned by 
two New Zealand families, both families 

“hands on” in the business. It was 
owned by Fletchers for some years, but 
a buy back from the original owners has 
reinvigorated the business. 

“They all have their designated areas 
and they are so good to work with,’’ says 
Debbie.

Both agree the integrity and values of 
DVS are important to them.

Like their clients, they enjoy the best 
of both worlds as their expertise as 
sales consultants is backed up by local 
installers and back-up service, which in 
turn is supported by the expertise and 
business values of the family-run national 
company.

While Gordon has two decades of 
experience selling DVS in Taranaki, 
Debbie was content to do the paperwork 
for a number of years.

“But last year Gordon got the opportunity 
to go on a month-long climb in Nepal, 
and suddenly I was doing the quoting and 
the processing as well,’’ laughs Debbie.

She was easily able to cope though, 
“especially with the back-up available 
from head office to help her.

“The beauty of it was that DVS have such 
great support systems. As a family-run 
business there was always someone 
there to answer any questions I had.

Gordon’s pride in DVS systems are
obvious: “Our prices are super competitive 
and we know with the quality of our fans 
and systems we are one of the most 
energy efficient systems available with low 
on-going filter maintenance costs.”

In an average home the savings on 
electricity charges can be significant. A 
DVS EC fan costs around eight cents a
day to run using an average of 9.5 watts. 

Plus there is a five-year warranty on parts 
and labour, which is no more than what 
you would expect from a leading home
ventilation provider.

Gordon and Debbie are happy to call 
around and offer an obligation-free quote
any time.

“A lot of our work is done after 5pm to 
help people who work,’’ says Gordon.

Give them a call: 

OFFICE; 0800 387 387

Gordon Gower: 021 275 0865
Email: gordon.gower@dvs.co.nz

Debbie Gut: 027 337 6153
Email: debbie.gut@dvs.co.nz

ENJOY 
A HEALTHIER 
DRIER HOME 

WITH DVS
WELL KNOWN NEW PLYMOUTH BUSINESS COUPLE GORDON GOWER AND DEBBIE GUT  
NEED LITTLE INTRODUCTION TO MANY IN THE TARANAKI BUSINESS COMMUNITY.

ATTENTION ALL LANDLORDS
The good news is both Debbie and 
Gordon can help provide the solution 
for a Drier, Healthier Home and 
even better, offer an 8% discount for 
Chamber members installing a DVS 
system, either in a rental or for their 
home, up till August 30 2019.

Gordon says DVS is not compulsory 
yet but it is a vital link in the insulation 
and heating chain. “We’re happy to 
help and can arrange the lot, from 
heat pumps to extractor fans in the 
bathroom and kitchen.
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Authorised by Jonathan Young. Corner of Liardet & Gill St, New Plymouth

Corner of Gill & Liardet Streets
PO Box 8064, New Plymouth 4342
P     06 759 1363
E     newplymouthmp@parliament.govt.nz
W   jonathanyoung.national.org.nz
       facebook.com/MPjonathanyoung
       jonathanyoungmpJonathan

SUPPORTING 
MEMBERS OF THE 
CHAMBER

JONATHAN YOUNG
M e m b e r  o f  P a r l i a m e n t  f o r  N e w  P l y m o u t h

Jonathan

 

 Governance blueprinting to enrich board performance  

 Strategic planning to accelerate breakthrough performance  

 Customised business problem-solving and action-planning  

 Business performance ‘change-up’ consulting  

For a no-obligation discussion contact:  
Malcolm K. Sutherland, CMInstD. Phone +64 (0)21 638 459 – Email malcolmsgl@gmail.com  

 
Accelerating breakthrough performance! 

*Reliability   *Relevance   *Results  

www.sutherlandgovernance.com  
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He’s a laid back sort of a bloke, with a 
ready chuckle and a smile that seems 
almost permanently etched on his face.

But he does like a challenge.

So after 28 years working at the Inland 
Revenue Department he went to the 
Taranaki Rugby Football Union where he 
became the manager of their academy 
for rising young talent, so next time you 
watch any of the Barrett brothers work 
their magic on the field, spare a thought 
for Jones’ ability to not only spot talent, 
but also to nurture it.

After eight years there he thought it was 
time for another challenge, so 10 years 
ago he and wife Sheryl decided to buy 
the Speedy Signs franchise for Taranaki.

It wasn’t the most obvious of choices for 
a new career, Kevin concedes.

“My experience in sign writing was zero 
until 2008, when we bought this, but I 
didn’t want to work for someone else 
until I retired. ‘’

He did, however, have one member of the 
family who knew all about sign writing.

“Our son Matt, was a creative arty guy 
with a qualification in graphic design. He 
worked fulltime at a local sign company 
for a couple of years when he left school, 
so I said to him what say we have a crack 
at this as a family?’’

“He was keen, so we did the due 
diligence and decided to give it a go. We 
started out in 2008 – myself, Matt and 
Sheryl. ’’

Now Speedy Signs are generally 
considered to be the biggest in their field 
in Taranaki. They’re also becoming well 

known outside Taranaki, especially after 
a photo of Kevin and Sheryl graced the 
front cover of the summer 2019 issue of 
Franchise New Zealand magazine.

The couple are pictured holding the 
Supreme award after being named as the 
Westpac Supreme Franchisees of the Year.

It’s a glossy magazine distributed 
nationally and magazine Publisher Simon 
Lord was effusive in his praise:

“Their expanding business employs 
nine people and Speedy Signs New 
Plymouth is very much a family affair, 
with Kevin, Sheryl, and son Matt and 
daughter Wendy playing key roles.’’

The judging panel was similarly 
impressed.

“The Jones family have a very clear 
picture of what they want to achieve. 
There are clearly laid-out systems 
in place to capture and provide 
accurate data to management and 
staff. A very well set-up training and 
development programme for staff is 
designed to exceed minimum industry 
requirements.’’

High praise indeed.

A naturally modest man, Kevin takes it all 
in his stride, but acknowledges the growth 
of the family business in the last decade.

Situated in a modern building at 93 Gill St, 
Kevin routinely points out that they’ve also 
taken over next door premises at 95 Gill 
St “where we do all our fabrication work’’.

In that one aside, he gives a clue as 
to the breadth of work Speedy Signs 
undertakes and it’s far more than sign 
writing.

“We do basic signage through to 
illuminated pylons. Almost everything we 
sell is made on these premises – except 
for any heavy engineering.

Kevin says the Speedy Signs team 
is a unique blend of experience and 
youthful inventiveness. (The illuminated 
sign outside the New Plymouth Club in 
Molesworth St is a great example of their 
eye-catching designs.)

“We’ve got some creative young 
fellows, and we’re happy to come up 
with concepts and take it through to 
completion. We can do the lot. 

“We start analysing what you’ve got 
versus what you want and what you need. 
We then work out how we can do it within 
your budget.’

Kevin and his team are into new 
technology. “We’re becoming really good 
in the digital space and we do pretty 
much everything in-house.

 Recently he bought a large LED, 3 
metres x 2metre screen. “We’ll hire it out, 
and it’s there to show people just what 
we can do, so whether it’s sport, festival/
council events, business openings, 
anything, just contact us.

Kevin says he’s the guy to talk to in the 
first instance about this. “I’m the first 
point of contact until we bed this down. 
Then we’ll work as a team.’’

Kevin is also happy to give his clients 
a personal guarantee that if there are 
any problems with any job they do, he’ll 
happily put it right.

Old fashioned values maybe, but Kevin 
Jones wouldn’t dream of operating any 
other way.

IT’S OFFICIAL
THE BEST 
FRANCHISEE IN  
THE COUNTRY
KEVIN JONES IS LIVING PROOF 
THAT NICE GUYS DON’T ALWAYS 
COME SECOND By Gordon Brown
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CHAMBER EVENTSCHAMBER EVENTS

NZTA – MT MESSENGER BYPASS
PRESENTATION
On Thursday 30 May NZTA presented an update on the Mt 
Messenger Bypass Project and what is coming next.  The 
presentation was very informative and created good discussion 
with regards to the Resource Management Act.  We look 
forward to more events and updates with regards to the 
Bypass in the future.

TSB TOP SHOP
As we go to print, judging of the 80 finalists is currently 
underway. Winners of the eight categories, three regional 
winners and the Supreme winner are being announced on 
Saturday 15 June at the Awards Evening. Full results and a 
profile of the winners will be in our next edition.

BUSINESS SHOWCASE
Once again this event is being held at the Plymouth 
International. There will be 80 exhibitors showcasing 
their products and services from 5.00pm to 7.30pm on 
Wednesday 7 August.

TSB BUSINESS EXCELLENCE AWARDS
This year we are excited to be celebrating the 25th anniversary 
of the Business Excellence Awards! Entries will open on 
Monday 1 July and we are expecting large numbers in 
each category.

The Gala Awards Evening is going to be special – save the 
date . . . Saturday 9 November 2019.

Jessica Parker
Event Coordinator

BARA
CBD 2050
A CBD 2050 workshop hosted by NPDC was 
held in May. Opportunities and challenges in 
the Property, Retail, Hospitality and Tourism
sectors were discussed.

If you are interested in being involved in 
future discussions or have any ideas or 
feedback, please let Michelle know.

WE WELCOME OUR NEW BARA MEMBERS
Nicci Goodin Designer Florist and Renown PR.
Thanks for contributing and supporting a vibrant CBD!

BECOME A BARA MEMBER
We have a special membership rate for existing Chamber 
members with   1- 5 staff. For just an additional $45 + GST you 
can be a member of BARA as well and you don’t have to be 
based in the CBD! 

For businesses with six or more staff, BARA membership is only 
an additional $150 + GST.

If you are passionate about the city you live in and have a genuine
interest in keeping the CBD alive, then we want you to be part of 
an organisation that has the same philosophy passion and drivean organisation that has the same philosophy, passion and drive. 

Please contact Michelle to discuss BARA membership.

Follow BARA on – New Plymouth CBD Alive

Michelle Brennan
BARA & Events Coordinator
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B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

THERE HAS NEVER BEEN A MORE 
IMPORTANT TIME FOR THOSE IN THE 
OIL AND GAS INDUSTRY TO COME 
TOGETHER AND SPEAK WITH ONE 
VOICE, SAYS THE PETROLEUM AND 
EXPLORATION ASSOCIATION OF NEW 
ZEALAND (PEPANZ). 

“We’re proud to represent the upstream 
oil and gas sector, from big companies 
right through to small local suppliers and 
individuals in Taranaki,” says PEPANZ 
CEO Cameron Madgwick.

“We advocate on behalf of our members 
who are keeping the lights on in New 
Zealand, providing energy that powers 
our society and economy.”

Cameron says that changes in 
Government policy over the last year 
make it even more important for those 
involved in the industry to join PEPANZ.

“There is a lot of uncertainty for the many 
businesses that rely on the oil and gas 
industry because of the decision last year 
to end new exploration permits beyond 
onshore Taranaki. 

“At a time like this it’s important the 
industry speaks with a clear voice to the 

Government, media and wider public on 
the crucial role we have to play. 

“We regularly meet with politicians and 
officials to work through some of the 
issues our members face that otherwise 
just wouldn’t be addressed.”

Some of the benefits of belonging to 
PEPANZ include:

• A strong negotiation and advocacy 
partner

• Powerful representation to both 
central and local government

• Regular industry information 
including updates on political 
developments affecting the 
industry, a monthly newsletter and 
end of year review

• Ongoing communications, policy 
and regulatory support

• Access to PEPANZ working groups 
(such as the Net Zero Committee, 
working on ways for the industry 
to reduce emissions)

• Exclusive networking 
opportunities, guest speakers and 
members social events

• Discounted registration and 
sponsorship opportunities at the 
PEPANZ-hosted New Zealand
Petroleum Conference

One prominent PEPANZ project is the
‘Energy Voices’ public campaign which
has highlighted the impacts of the 
exploration ban.

“As well as giving a voice to those
affected, we’re also telling the story of
how important natural gas and oil are
to New Zealand. Many people outside
Taranaki don’t realise the importance of 
our industry, and the more people we can 
reach the better,” says Cameron.

There are a range of different categories
with membership starting from just $720.

STANDING 
UP FOR 
THE OIL 
AND GAS 
INDUSTRY
Join PEPANZ and help us help you
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More information about PEPANZ & 
how to join:

  www.pepanz.com
  admin@pepanz.co.nz
  04 472 1993



12 TARANAKI BUSINESS REVIEW WINTER 2019

In Touch

newplymouthnz.com           NewPlymouthDistrictCouncil        @NPDCouncil 

Our central city is our social, cultural and business hub. 
With our partners we’re planning for the future of our 
Central business district (CBD) and how we can all work 
together to make it continue to be a dynamic place 
where people want to live, visit, work and invest.

We recently hosted a summit (14 May) at the TSB 
Showplace with Iwi, property, retail, hospitality, tourism, 
business and social groups to discuss how we can shape 
its future. It was a great opportunity to examine closely 
what steps we can take to transform the relevance, 
performance and visitor experience.

New Plymouth District Councillor Shaun Biesiek, a 
leader of the CBD 2050 Project, says: “It’s fantastic to see 
everyone coming up with ways to make New Plymouth’s 
city centre a dynamic experience and we’ve seen from 
the West End Precinct that collaboration can work. 
Businesses, building owners, Govett-Brewster Art Galley 
and NPDC worked together to transform this area and 
I’d love to see this approach across the rest of our CBD. 
May’s summit was just the beginning and now we’ve got 
to turn these economic, social and environmental goals 
into a successful strategy.”

NPDC’s See it in the City (see below) is continuing to 
invest and market events in the CBD to bring crowd-
pleasing entertainment to New Plymouth while our 
Parks team make it a beautiful space for us to all enjoy.

A thriving central city

• See it in the City was set up in 2017 to enhance New 
Plymouth’s city centre.

• This work programme has invested in, marketed and 
planned a range of events.

• Some of the best include the winter skating rink, Velo 
Deus 20 and Newtopia Multimedia Festival.

• It’s part of our vision to Build a Lifestyle Capital; 
underpinned by People, Place and Prosperity.

The West End Precinct has been a New Plymouth CBD success story.

• See it in the City is supporting FEAST Festival, Taranaki, 
from 5-16 June. Enjoy fabulous food at Taranaki’s 
restaurants, cafes and bars.

• As part of FEAST Festival, See it in the City is organising 
a Silent Disco from 6-9pm on Friday 7 June. Work up 
an appetite by dancing to two DJs in the Huatoki Plaza. 
There will be food trucks as well. 

See it in the City fast facts What’s coming up:
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Our place, our people

newplymouthnz.com         NewPlymouthDistrictCouncil        @NPDCouncil 

NPDC is supporting a new Taranaki Cup Library which aims to cut 

of The Wall by playing the whole album when they play the TSB 
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Energy Motors

Call Mike today to discuss 
the range of Isuzu vehicles.

Mike Garrett
p 021 277 9020  e mgarrett@energymotors.co.nz

M

C
the

WANT TO CUT WASTE 
IN YOUR BUSINESS?

You can also tell us:
• What advice and support you would 

like to help reduce your waste.
• If you would like your business waste 

to be collected by NPDC in the future.

Fill out the short survey at newplymouthnz.com/HaveYourSay

Fill out NPDC’s business waste survey and go in the draw to 

    Let us help!

SOLVING THE AGRI / BUSINESS 
PUZZLE NEW ZEALAND WIDE

CHARTERED ACCOUNTANTS

CMK

FIND US ON SOCIAL MEDIA:

            

 06 765 6178 

 06 765 5302 

 cmk@cmk.co.nz

BUSINESS SERVICES
We recognise that  
every client is unique, and  
that circumstances are 
different.

AGRI SERVICES
Accounting for agriculture  
is a specialist area that 
requires expertise and 
highly qualified knowledge.

At CMK, small and medium sized businesses are our passion. 
We recognise that businesses like yours are the backbone of 
the country, and we are committed to supporting you to grow 
and succeed.

We aim to form a strong relationship with you, to work together 
to help you move forward to better understand your business 
and achieve your goals.

Contact us today, and let us help you for a better tomorrow.

TV advertising

logo design

website development

app design graphic design

graphic design digital marketing .com
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People // Process // Performance

TAKE YOUR BUSINESS TO THE NEXT STEP
06 769 9500 // 0274 536 928

shona@implement.co.nz // implement.co.nz

JUNE JULY
1 17 1 Business Awards 

Entries Open

2 18
Creative CNC 
Solutions Network of 
Trades

2 Tui Ora Business 
Connections

3 Queen's Birthday 19 3

4 WITT Business 
Connections 20

Priscilla - Queen of the 
Desert The Musical 
Starts

4 Taranaki Steelformers 
Mountain Airs

5 21
Taranaki Women's 
Refuge Pop-Up
Clothing Shop Starts

5 Term 2 Ends

6 The Pink Floyd 
Experience 22

The Mid Winter Great 
Gatsby Dinner &
Dance

6

7 23 7 Farmers Market,
weekly, Currie St, NP

8 24 8

9 25 Matariki Starts 9 Winter Salads Workshop 
- Hollards Gardens

10 26
TSB Business 
Excellence Awards 
Launch

10

11 27 11

12 Electrical Workers
Refresher Course 28 12

13 Matariki Glow Show 29 The Music of Leonard 
Cohen 13 Botanical Art 

Hollards Gardens

14 Better Workplace 
Practice 30 14

Cape Egmont 
Half Marathon - 
Okato

15 TSB Top Shop Awards 
Evening 15

16 National Volunteer 
Week Starts 16

Shads Buffet &
Function Centre
Network of Trades

EVENTS CALENDAR 2019
For more information go to www.taranakichamber.co.nz

CAMERON GALL 
Arborist 

treeprotaranaki@gmail.com 
Treepro Taranaki Ltd 

027 900 2537 
www.treeprotaranaki.co.nz 

SHANE FLAVELL
Managing Director

027 586 3755
shane@skfcontracting.co.nz

www.skfcontracting.co.nz

PO Box 527
New Plymouth 4340

P 06-769 9453 
E viehairdressing@xtra.co.nz
553 Devon Street East
Fitzroy
New Plymouth

Online
Booking

 

Warwick Pettigrew Raj Khadilkar 
Senior Associate Senior Associate 
M: 021 033 8497 M: 027 859 5687 
E: warwick@bspnz.co.nz E: raj@bspnz.co.nz 
W: https://www.businesssuccesspartners.co.nz/ 

Create Value. Increase profit. Better lifestyle. 

ReviveMeMarketing.com 

Web . Social . Video
Revive Me 

Amie Murphy
Owner/Manager

Liquorland Fitzroy
594 Devon Street East, Fitzroy, New Plymouth
PO Box 7092, Fitzroy, New Plymouth
P 06 757 2102 F 06 757 2103 M 021 673 693
E
www.liquorland.co.nz
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AUGUST
17 1 Cliff Richard and The 

Shadows Tribute Show 17

18 2 18

19 3 19

20 Urzila Carlson - 
Token African 4 Farmers Market, 

weekly, Currie St, NP 20
JP Refrigeraton &
Travel Electricial 
Solutions Network 
of Trades

21 5 21

22 Term 3 Starts 6 22 MFAT Presentation

23 7 Business Showcase 23
24 8 24

25 9 25 Ornamental Pruning - 
Hollards Gardens

26 10 Songs Men Sing - A 
Festival of Male Choirs 26

27
Chairing a 
Board Training - 
Wheelhouse

11 27

28
Autumns Home-
Grown Delights - 
Hollards Gardens

12 Plastic Free July 
Workshop - Puke Ariki 28

29 13 29 Waste Free
Parenting Workshop

30
Arabic New 
Year: Night of 
Scheherazade - 
Manifold

14 Methanex Maths Quiz 30

31 15 Winter Fest Starts 31
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ABC Catering
Ant Bates 0272938697

#antsnacksthefoodtruck

abc.catering@hotmail.com

we deliver to your home ~ office ~ venue

easy as 123...

www.abc-catering.co.nz

Mark HoughtonMark Houghtonon
Branch Supervisor

M +64 27 430 0905

T +64 6 759 7817

F +64 6 759 7818

E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT

0800 806 139

SERVICE INFORMATION

0800 800 230

DX BOX NR59901

Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

DESIGN,  DIGITAL & 
OFFSET PRINTING
89-91 Gill Street, 
New Plymouth

FREE PHONE: 

Brochures  Business Cards  Catalogues  Calendars  Compliment Slips  Envelopes  G

rap
hic

s  
M

ag
az
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es

  N
ew

sle
tte

rs 

 Pens  P
osters

Sam Bennett
CEO Speaking Made Easy©

Marton Salisbury
Partner - Business
New Plymouth Partners
DDI.  06 759 4735  M. 021 311 405

F. 06 758 2897 E. marton_salisbury@bnz.co.nz

Partners Support Centre FREE. 0800 273 916

F 0800 283 617  E PartnersSupport@bnz.co.nz

Level 1, 13-15 Devon Street East

New Plymouth 4310, New Zealand

Dean Howard
Partner - Business
BNZ Partners
DDI.  06 759 4745  M. 021 943 442

F. 06 758 2897 E. Dean_Howard@bnz.co.nz

BNZ Partners, Level 1, 13-14 Devon Street East

New Plymouth 4310, New Zealand



SECURITY AND COMMUNICATIONS SYSTEMS

SECURITY AND SURVEILLANCE 
Solutions for any situation

The key to optimizing your security 

and harnessing the power of network 

video is choosing a partner with the 

knowledge, focus and resources to 

help fulfil your long term vision.

We are not interested in simply 

supplying an “alarm system.” Your 

safety and security will become our 

key focus to ensure those in your 

care are protected. 

DataTalk thinks beyond  
your surveillance goals. 

DataTalk will provide you 
with the very best security.

Meeting Today’s Video Surveillance 
Challenges

The video surveillance market is growing 

constantly, driven by increased public and private 

security concerns, as well as a technology shift. The 

transition to IP security cameras and network video 

is a reality as customers take advantage of flexible, 

industry standard systems for security and video 

surveillance. As security management over the IP 

network expands and intelligence capabilities move 

out to network cameras, systems can scale much 

more easily. This move to open systems empowers 

a much more productive and cost-effective means 

of surveillance than was ever possible previously. 

The very best security available for your 
home or business.

The first step is to sit down witn you and gain a 

detailed understanding of your security requirements. 

We will engineer a system that provides protection 

not only for your belongings, but most importantly, 

security for your family or staff.

The DataTalk Alarm System includes perimeter 

protection around your home or business and internal 

motion detection. Perimeter protection enables the 

alarm system to be armed while your family is home, 

ensuring peace-of-mind protection.

Smoke detection will also be included as part of the 

overall alarm system design.

Contact Datatalk for a free site visit and quote
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We are 
delivering.

0800 800 230
dxmail.co.nz

We are delivering postal mail 5 days a week

Next day local delivery in our network 
at no extra cost

Overnight nationwide from DX Box to DX Box

One provider – easy, tailored solutions 
for all your mail needs

Supported by

Wetland life

Wetlands are rare habitats, they need our help.

Rare habitats
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Wetlands are places where plants 
and animals are used to living in wet 
conditions. They support a greater 
concentration of wildlife than any other 
habitat in New Zealand. 
The native species illustrated here are 
typically found in many lowland wetlands.

Wetlands are wonderful

• Learn more about wetlands and the native 

• Plant beside waterways to provide shade.
• Fence off waterways to protect from stock.
• Make sure pollutants don’t get into 

waterways.

between waterways.

They need our help

Eels
Tuna
 ancient treasures

New Zealand 
freshwater eels look 

the same. But with 
a keen eye they are 

easy to tell apart.

The two main species 

eel (Anguilla dieffenbachii) 

(Anguilla australis).

New Zealand and are a species 
in decline due to commercial 

and are also found in Australia 

A third species, the spotted 
eel (Anguilla reinhardtii) 
is an occasional visitor 

from Australia.
New Zealand freshwater 

eels breed only once 
toward the end 

of their lives. 

Spotting the 
difference

range of altitudes in 
streams, lakes, rivers, 
estuaries and lagoons. 
They are less able to 
cope with changes to 
their environment than 

prefer warmer, 
lowland areas.

easy to tell apart
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Life Cycle

Te Hurihanga 

Te Tuna

Difference in fin length 
shorter than pectoral fin

Difference in fin length 
longer than pectoral fin

Light brown to 
olive colour

Dark brown to 
black colour

Usually less than 1 metre long, and weighs up to 3.5kg

Often more than 1 metre long, can weigh up to 20kg or more

DORSAL FIN

VENTORAL FIN

SHORTFIN EEL 

    Lives for 
    18-60 years

LONGFIN EEL 

Lives for 
35-100+ years
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We’re proud to work with 
clients throughout Taranaki.

hello
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A greater cloud  
has formed.

COVERING THE IT REQUIREMENTS  

OF TARANAKI AND BEYOND. 

WHERE ARE THEY EXPORTING?*

Taranaki businesses are exporting to

76 countries

Biggest Growth Potential

WHO ARE TARANAKI’S EXPORTERS?*

46%
Under 10 Staff

34%
Under $1m Turnover

40%
Exporting for 
Under 10 Years

70%
Sell Products

83%
Based in the New 
Plymouth District

H E L P I N G  G R O W  T A R A N A K I ’ S  
E X P O R T  C O M M U N I T Y

Exporting more of what our region produces offers an opportunity to grow our businesses and 

Taranaki’s economy. That’s why Venture Taranaki has launched EXPORT TARANAKI, a programme 

of services aimed at better understanding our exports and exporters, and helping those businesses sell 

more on the global stage. An in-depth study has captured data on who’s exporting, to where, how, and 

where there are opportunities to collaborate and grow. From this, we’ve developed the Export Taranaki 

programme – a collection of support services to help local businesses grow their export endeavours.

To access the full study results, and find out more about the export services available,  
contact Venture Taranaki at export@venture.org.nz

www.business.taranaki.info/export
*The Taranaki export study involved 100 local exporters
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QUIETLY TACKLING THE BIG ISSUES

The BAF team with 

Archbishop Philip 

Richardson (Chair)

BAF - Bishop’s Action Foundation is a 

charitable organisation that has been

working throughout Taranaki since

2005, researching, collaborating and

supporting projects that help our 

communities to flourish. 

The small team based at the top of 

Mangorei Road work to identify the 

root cause of community and social

issues and develop partnerships that 

can create lasting solutions to them.

“We see ourselves as a catalyst for

change, developing collaborations 

and solutions that thrive beyond our

involvement so that we can continue 

to look for more good to be done,” 

says BAF CEO Simon Cayley.

BAF is involved in a wide array of 

fantastic initiatives around the region,

and nationally, across its three core 

action areas of research, collaboration 

and service, but the organisation’s

humility might mean not many of us 

know they are here!

“It’s not about BAF”, says Projects and

Innovation Manager, Andrew Brock, 

“We don’t push our profile,
but focus on what’s needed 
in the community.”

Research
BAF brings community members together

to start conversations, think creatively

and research ways to create fundamental

social change.

“Our research is action focused, it 

creates a foundation for change through

conversation, discussion and exploration

of key social issues,” says Cayley.

In 2016 BAF commissioned research to

better understand the need for affordable 

housing in Taranaki because while they 

knew there were problems in large cities 

like Auckland and Christchurch, they

wanted to understand what the picture was 

like in our region. This housing research led 

to the creation of Catalyst Housing Ltd – a

charitable company established to develop 

affordable housing responses in our region.

“There is a bigger issue of housing

affordability in Taranaki than many people

realise. We need healthy and affordable 

housing options for working families

on low to moderate household incomes.

Affordable, healthy, housing options

for many older people are becoming

increasingly limited too,” says Louise

Tester who undertook the research and 

joined Cayley and Brock as Directors of 

Catalyst Housing.

Social enterprise research led to BAF

forming a partnership with Manifold, 

a local co-working space, to create a

social enterprise hub/incubator –

Get Social – that is nurturing social 

enterprise in the region and is part of a 

national network of social enterprise hubs

being connected by the Akina Foundation. 

Social enterprise has proven to be an 

exciting element of future focused 

economies around the world with the

added benefit of responding sustainably 

to social and environmental issues.

“We will be offering a monthly meet-

up for anyone interested or involved 

in social enterprise, a regular clinic for 

people starting up or running social 

enterprises and we’re partnering with 

Devon Intermediate school to run a pilot 

social enterprise development programme

with their students that will go from idea 

generation through to social enterprise 

start-up,” says Graham Nelson, Founder 

of Manifold.

Collaboration
BAF works collaboratively with a number

of partners across Taranaki and wider

New Zealand to lead, support, and sustain

programmes that create social change.
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“We believe working
in partnership offers 
the greatest chance of 
developing a solution that 
will be sustainable and
effective,” says Cayley.

A leading example of a collaborative

project is The Wheelhouse – 

www.wheelhouse.org.nz. The initiative

brought together nine partners, all of 

whom were involved in work to enhance

the capacity and capability of voluntary 

and community sector organisations.

The partnership approach led to the 

creation of an online portal that includes

training, funding advice, resources, access 

to mentoring and access to other relevant 

programmes and opportunities.

“The Wheelhouse is a single point 

of contact for Taranaki community 

organisations that helps them grow

stronger and be more sustainable, it’s a 

simple concept but really effective,” 

says Marcia Millard, Wheelhouse Manager.

BAF is also a founding partner of the NZ

Navigator Trust – www.nzntrust.org.nz – 

and The Mentoring Foundation – www.

mentoringfoundation.org.nz – which work 

to enhance the work of the voluntary

and community sector, as well.

Service
BAF’s programme and service hub 

minimises duplication of administration 

and overheads, maximising available 

energy and resource to focus on responding

to needs. The hub has a wide range of 

initiatives within it including Incredible

Years and Triple P parenting support 

programmes, New Horizons youth

mentoring, Seasons for Growth peer-

based grief and loss support for children 

and young people, Tainui and Selwyn 

Day centres providing social wellbeing

programmes for older people and the ICT

Gateway providing technology support for

community sector organisations.

“Our programmes and services hub

works with initiatives that address a gap

or that need support to pilot and scale — 

we need to make sure we’re adding value 

to the community with what we commit

to running,” says Corryn Pryce-Baxter,

Programmes and Services Coordinator.

A great example of how the hub works

is the New Horizons programme which 

supports year 7-10 students through 

mentoring and practical skill development.

BAF helped deliver a pilot programme back

in 2015 and has since helped the initiative

scale across five schools and form exciting

partnerships with Taranaki Mounga Project 

and Red Cross. In 2019 three of the schools

want to increase the number of New 

Horizons programmes because it is seen as

so successful.

“BAF bring considerable expertise to 

support community initiatives that focus 

on helping often overlooked sectors of our

community. Their support has been, and

remains, invaluable to New Horizons 

and is offered in a way that safeguards

the original goals of our project while 

empowering those of us involved in its 

inception,” says Kere Ell, Founder of the 

New Horizons programme.

Running through the work of BAF is a

commitment to partnership and to keeping 

the focus on the people, organisations and 

communities being supported. This article 

has only profiled a small amount of the

work they are involved with, to find out 

the whole picture visit www.baf.org.nzp g

 baf.org.nzbaf.org.nz



We can manage your complete election including advertising, 
electoral roll maintenance, mail outs, candidates, email 
reminders, sms (txt) reminders, design and print your voting 
material plus deal with any electoral inquiries, announcing 
results and notifying candidates accordingly.

With our internet voting (also known as online voting or 
e-voting), telephone and postal voting options, no election 
is too large, too complex, or too small for our experienced, 
independent elections management team.

3/3 Pukaki Road, Yaldhurst, Christchurch 8042, New Zealand

Freephone (within New Zealand) 0800 EZ VOTE (0800 398 683)

T +64 3 377-3530 F +64 3 377-1474 E info@electionz.com 

Get the best response 
from your elections.

Guaranteed integrity Speed and accuracy
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GOVETT QUILLIAM THE LAWYERS

Our Law partners are gearing up again to provide us with 
further advice around new employment laws. We have seminars 
planned that will ensure that you are fully prepared. What
do these changes mean for you, your business, and your
employees? If there are topics that you would like information
about contact us.

Stephanie Murray Mortgages is in its fourth year of business,
now with four offices - in New Plymouth, Christchurch,
Wellington and Hawkes Bay. From these offices they operate 
around the country. Stephanie and her team are committed to 
providing excellent advice, service and help to new home buyers
and people who are looking to re-mortgage. Stephhananananieieieie aaandn  
team are also well known for their passion in paarrtrttnering wwwititi hh
charity and community groups like Roderique HHooope Trust aaannd 
Pink Ribbon, making our community a better pplalaaacce to be. 

Maura Young
Partnership Manager

PARTNER PROFILE

ARE YOU MISSING AN OPPORTUNITY TO PROMOTE YOUR 
PRODUCTS AND SERVICES TO A CAPTIVE AUDIENCE?

As a member, the Chamber provides you (and your staff) with 
numerous benefits and savings. By taking advantage of these
you can cover the cost of your membership, whilst enhancing 
and building your business profile.

All benefits and savings offered by our national partners and
members are listed on our website. Just present your Taranaki 
Chamber of Commerce membership card at supporting
Chamber businesses.

MEMBERSHIP
Now is a great time to check that your business profile is up-to-
date on our website. When doing so, check out the upcoming 
events and training opportunities. We encourage you to be 
actively involved and engaged to gain maximum potential of
your membership.

The Chamber team feels privileged to work alongside our
members. We are focused on ensuring that the Taranaki 
Chamber remains a progressive and thriving organisation - one
that our business community is proud to be aligned with.

WELCOME TO OUR NEW PARTNER

We are pleased to welcome Venture Taranaki Trust as our 
latest Key Regional Partner.

Venture Taranaki is Taranaki’s regional development agency, 
and delivers a wide range of economic development services 
and projects, strategic growth initiatives and projects, regional 
tourism marketing, destination development and promotion, and 
manages New Plymouth District Council’s major event fund. 

They have a team of dedicated Business Advisors who provide 
support and business advisory services to local business – from 
start-ups to exporters - by connecting them with resources, 
knowledge and funding opportunitiesknowledge and fundndinng opportunities.

Venture Taranaki is also thee ageggg ncy responsible for the delivery 
of many projects within TTTaT puaeaee Roa, Taranaki’s regional
economic development ssssstrtratategegyyy,y  and the development of thhhheeee
Taranakikikii 222050 Draft Roaddddmamap.p.

WWWeWe loook k foforward d d tot wwooorrrkikikingngng wwwwititttithh Venture Taranaki and prororoovivivivididingngng 
ouo r memeembmbmbererersss wiwiwiiwiththththt  onnn-n-gogogoinining g g inininfofofoorrmrmrmr ation about thheieieieir r rr ssservicesssss. FoFoFor 
momoreree iinfnfn orormamatiit oononon vvvvisisissitittitit::: wwwwwww.w.w.tatatarararanananann ki.co.nznzzz

BABAB FFF – BIBISHSSHOPOPSS S S ACTTITIIONONON FFFOUOUO NDNDDATATATAATION

ItItt’ss annn exexee cicititingggn pppparararartnttt ererssshshshipipip that wewewee hhhavavaveee wwiwiw thththth BAF aaaaasss ss s thththththeyeeyey lead 
ananddd suuppp oroortt prprprprojojojecece tss tttthahahah ttt chchanangegee annndnd tttraaaansnsnsnsnsfofofofoforrrmrrm ccomommuuuuunities.
SeSeS eee thhheie r araartitticlcleee ininn tthihihissss editioioon.n.



- Peter Rothwell - Govett Quilliam

• Emergency Onsite Support when 
needed

• Pro-Active management

• Maximize system uptime

• Enterprise level technology expertise 
at a predictable and affordable 
monthly rate

• Piece of mind, giving you the ability to 

focus on YOUR business

• Support and maintain your entire 

Organisation Remotely

• Remote Support - We can help you no 
matter where you are from our office

• State of the Art Helpdesk

• Automated Escalation Process

Key Benefits

Flat Rate IT Services
All you can eat IT

Flat Rate IT Service Care

Network Care

Backup & Disaster Recovery

Desktop & User Care

Content Filtering

182 Glasgow Street, College Estate Wanganui 4500 0800 895 210
sales@nzcs.co.nz
www.nzcs.co.nzLevel 2, 36 Devon Street West, New Plymouth 4310

"NZCS deliver an extremely prompt, friendly and competent computer 
service. Their knowledge and assistance in troubleshooting

our IT issues has been of great assistance to us."

ACTIVE PARK ASSIST 3

AUTONOMOUS EMERGENCY BRAKING3

SPORTS BODY KIT
SONY 9 SPEAKER AUDIO SYSTEM

2

 |  | P  | .co.nz

1. Offer available until 30th June 2019 or while stocks last at participating Ford Dealers. Price shown is a recommendation only and excludes on road costs, 
options, and accessories. Not available with any special offers or for fleet customers. See ford.co.nz for more information. 2. Warranty conditions and exclusions 
apply. Visit www.ford.co.nz/owners/warranty for further information. 3. Driver-assist features are supplemental and do not replace the driver’s attention, 
judgment and need to control the vehicle. May not operate in some driving and road conditions (including at certain speeds) or adverse weather.

ESCAPE
ST-LINE

$39990
+ORC1

PRICED FROM
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WOW – WHAT A BUSY START FOR 
THE STUDENTS AND TEACHERS 
INVOLVED IN THE YOUNG 
ENTERPRISE SCHEME!

Term One has been a flurry of activity 
with the regional Kickstart / Timata 
Session in February that saw all 
interested students from participating 
High Schools gather at the Plymouth 
Hotel for a morning of inspiration, 
guidance and advice from local business 
mentors. This allowed students to receive 
valuable and early feedback on their 
business ideas and to hear from the YES 
team at headquarters in Wellington. 

Next step for our students was to learn 
about how to craft a Business Plan under 
the kind guidance of BDO, design business 
cards with the help of GRAPHIX and submit 
evidence of market research of their ‘Viable
Product’ by the end of the term. 

Term 2 began with new challenges like 
learning about Business Presentation 
Skills with Sam Bennett from Speaking 
Made Easy and then presenting their
business ideas and products in front of an 
independent panel at the Pitches in May. 

We applaud all our amazing students for 
their incredible work ethic, creativity, 
entrepreneurial thinking and team work 

to achieve such amazing results in such a 
short time. Well done everyone!

We would like to thank Massey University 
who became our Key Sponsor in 2019 
and appreciate the ongoing support 
of the TSB Community Trust and TSB. 
Another big thank you to all YES teachers 
and of course our local businesses who 
help the YES programme by sponsoring 
prizes and offer business expertise & 
guidance for our students. 

Good luck everyone for the ongoing 
adventure of entrepreneurship!

Katja Eager
YES Coordinator

Find more information and 
order your maps from
freemanmedia.co.nz/maps

Information includes:
Energy assets

Regional economic data

Key infrastructure

Taranaki Business and Infrastructure Map
An insightful picture of the Taranaki Region’s main industries, businesses 
and infrastructure.

Exclusive, in-depth news and information
on a daily basis

Is your business informed?

7-day free trials available

Know exactly what’s
underground. Know it fast. 

0800 31 00 31     Ben: 0278845500

utilityscan.co.nz

Pipe & Cable Locating

Ground Penetrating Radar Survey

Water Leak Detection

Asset Mapping/UAV Drone Surveys

TO DIG OR 
NOT TO DIG?

WIRELINE • WELL TESTING • COMPLETIONS
www.mpckinetic.com

GEOTECHNICAL, QUARRY, OIL & GAS, WATER WELLGEOTECHN

  DRILLING SERVICES 
rce.co.nz   www.drillforc +64 9 267 9100

Let’s do better business, together.  

www.taranakichamber.co.nz +64 6 759 9080
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TARANAKI GDP BY DISTRICT (NZD IN BILLIONS)TATARARARANNNAKAKIKI GDP BYBY DISTSTTRICTCT (NZD IN BILLLLIONS)
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$7.71 billion
2017

57,208 
Full time

employment
2017

JONATHAN YOUNG
Member of Parliament for New Plymouth

Authorised by Jonathan Young MP, Cnr of Gill and Liardet St, New Plymouth

TARANAKI ECONOMIC DATA (2017)TATARARARANNNAKAKIKI ECONOMIC DADATATATA (220201017)

Regional GDP $7.71 billion

Employment 57,208 filled jobs

GDP per filled job $134,768

Population 118,000

Business units 15,255

Standard of living $57,610 mean earnings

TARANAKI POLITICAL LEADERSHIPTATAARARANNAAKKI POLLITITTICACAAL LLEAEADERSHIP

Taranaki Regional Council Chair David MacLeod

South Taranaki Mayor Ross Dunlop

Stratford Mayor Neil Volzke

New Plymouth Mayor Neil Holdom

MEMBERS OF PARLIAMENTMEMBERS OF PAPAARLLIIAAMENNT

NNew Plymoutheew Pllyymoututth Jonathan Young

Taranaki-King CountryTaTararannakii-Kiing Countnttryry Barbara Kuriger

WhanganuiWWhhangganui Harete Hipango

TATAARARANNAAKKI MAMAAJOR EMPLOLOYOYYERS

Fiztroy Engineering

Hooker Pacific

MethanexMeetthhanexex

New Plymouth District Council

OMV

Powerco

Riiveverlands Eltltthham

Todd EnergyToTodd Energrgygy

Taranaki District Health BoardTaTararannaki Dissttricct Heealtltth Booardrd

Western Institute of TechnologyWeWessteternrn Insstititutututete oof TeTechnologygy

TARANAKI GDP BY INDUSTRY (NZD IN MILLIONS 2017)TATARARARANNNAKAKIKI GDP BYBY INDUSTSTTRYRY (NZD IN MILLLLIONS 20201017)
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ICT

Other manufacturing

Horticulture and beverage cultivation and processing

Government

Hospitality

Personal and recreational services

Arts and culture

Chemicals

Tourism

Forestry and wood processing

Education

Retail

Property and real estate services

Health and aged care

Meat and poultry farming and processing

Engineering and industry related equipment manufacturing

Construction and related services

Freight and logistics

Business, finance and professional services

Energy (generation and distribution)

Dairy and related processing

Energy (petroleum, minerals and related processing)

GDP figues in millions NZDGDP figues in millions NZD

Source: Infometrics regional economic databaseSource: Infometrics regional economic database

West Coast North Island Marine 
Mammal Sanctuary

West Coast North Island Marine 
Mammal Sanctuary

Tapuae Marine 
Reserve

TARANAKI EMPLOYMENT BY DISTRICTTATAARARAANANAAKKI EMPLOLOYOYYMENTNT BYBY DISTSTTRICTCT
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West Coast North Island Marine 
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APPLIED RESEARCH 
FOR PETROLEUM 

GEOSCIENCE

SCREENING

EXPLORATION

PRODUCTION

www.gns.cri.nz

Entec Services Limited
Auckland | Waikato | Taranaki

Tel: +64 6 758 3030
www.entec.co.nz

www.gasdetectors.co.nz

GETTING YOU RUNNING
KEEPING YOU SAFE

•
•

• Hazardous area electrical 

• Switchboard, MCC and control 
panel manufacturing

• Mobile plant rooms
•
• Waukesha gas engines; Gas 

•
• Lone worker monitoring
•

-

© 2018 Freeman Media Ltd. trading as Freeman.  This data will change throughout the year and is accurate as of November 2018. This map may not be copied or re-produced in any form. To order copies please contact Freeman, +64 4 8315150, www.freemanmedia.co.nz, L11, Morrison Kent House, 105 The Terrace, PO Box 24349, Wellington, New Zealand                 MAP FEEDBACK & ADVERTISING: info@freemanmedia.co.nz

wwwww.w.frfrereemanmedidiaia.coo.nnz Tel +64 4 8315150TeTel +64 4 88315150

MINING AND QUARRYING INTELLIGENCE
INSIDE RESOURCES

Taranaki Business & Infrastructure Map
NOVEMBER 2018

DATA SOURCED FROM: ENERGY NEWS, INSIDE RESOURCES, TARANAKI REGIONAL COUNCIL, INFOMETRICS, NEW ZEALAND PETROLEUM & MINERALS, MINISTRY OF BUSINESS, INNOVATION & EMPLOYMENT, NEW ZEALAND TRANSPORT AGENCY, STATISTICS NEW ZEALAND,, GNS SCIENCE AND LAND INFORMATION NEW ZEALAND

IMPORTANT INFORMATION

Data on this map will change throughout the 
year and is accurate as of November 2018.
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Celebrating 
25 Years!

Entries Open Monday 1 July
Gala Awards Evening Saturday 9 November

Egmont Honey 2018 Supreme Winner

www.taranakibusinessawards.co.nz

15–25 AUGUST 2019

Join us at the TSB Showplace this winter
to celebrate the differing forms of 
storytelling with an assortment of shows
including Kiwi talent and international
performances.

Kiwi masters Michael Hurst and Shayne 
P Carter perform a modern take on the
original classic: An Iliad. Part play, part
gig – this is an intimate must-see show. 
Rants in the Dark celebrates the raw 
truth and hilarity of parenthood, while 
award-winning playwright D.F Mamea’s
Still Life with Chickens paints of vivid 
portrayal of a local neighbourhood, it’s 
colourful characters and ideals around
friendship, loss, love and life.

Audiences can expect their thinking to 
be challenged, to laugh, be moved, and 
immersed in the diverse narratives for an
unforgettable experience.

#WarmUpYourWinter

@winterfestnp

@tafnz

The Ballad of the Apathetic Son
and His Narcissistic Mother

Arthur Meek’s Erewhon Rants in the Dark A Funny Thing Happened
— Comedy Triple Bill

An Illiad Still Life with Chickens
by D. F. Mamea

Check out the full line-up of shows, authors and workshops at winterfest.co.nz

Tickets on sale now!



HURRY LIMITED TIME OFFER

ARE YOU
READY?

2.25 to 6 metres - curved or
straight wall. From $995 + GST

FABRIC BANNER STAND

BANNERS
From only $298 each*

*All prices are excluding GST, design 
and freight if required.

BUSINESS CARDS
From only $65 for 100 cards

A6 NOTEPADS
Only $1.65 each (Based on 100)

PERSONALISED PENS
From only $1.15 each

HNZ New Zealand Limited

192 Airport Drive

New Plymouth Airport 4373

PO Box 282, New Plymouth 4340

New Zealand

Tel   +64 6 755 0707

Fax  +64 6 755 0708

tungstenungstentungstentungsteng
Sandy Dodunski - S n y o u sSandy Dodunski - PartnerP nPartner

PO Box 354 • 141 Powderham St, New Plymouth 4310   B 3 4 1 w e a S N w l 3 0PO Box 354 • 141 Powderham St New Plymouth 4310 www.tungstenlegal.nzw w n t l awww tungstenlegal nz
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JO MACFARLANE
Business Development Manager

65 Eliot Street, New Plymouth
7591040
drycleaning@lanuova.co.nz
lanuova.co.nz OAKURA

FREE slice  or cake

FREE croissant or donut

FREE muffin or scone

FREE coffee

Buy 7 coffees get 1 item FREE!

027 246 797246 797246 797246 746 7946 000
dwww.ohmydog.nz

06 757 466006060606060606060

Tania RusselssellllllTaTananinia RuRusssseelllllll

Diplomaplomplomlomploplommplomplomomplomommmplommplom  

Certified Dog DogDoDogogogoggDoggDogDDDog GroomerGroomerrGroomererG erGroomerrrr

From only $65 for 100 cards

2
s

ADVERTISING FLAGS
From only $300 each*

NEW PLYMOUTH & HAWERA
06 758 3247  I  info@graphix.co.nz   I  www.graphix.co.nz

 facebook/graphixexplosion

THE TARANAKI CHAMBER BUSINESS SHOWCASE
IS JUST AROUND THE CORNER
Here’s how to avoid a last minute panic

We can design, print and supply everything you need to 
make this year’s event the best ever, talk to us NOW to
ensure delivery in time for the Showcase.

INFORMATION SERVICES MEDIA ADVERTISING PRINTERS MEDIA & ENTERTAINMENT EVENT SUPPORT
SHEET METAL & 
ENGINEERING

MULTI-PLATFORM MEDIA 
& NEWS EVENTS GRAPHIC DESIGN MEDIA & ENTERTAINMENT SOUND

BANKING PROPERTY INVESTMENT
VOLUNTARY & COMMUNITY 

SECTOR AUDIT, TAX & ADVISORY ARCHITECTS

LAND DEVELOPMENT 
PROFESSIONALS

ACCOMMODATION, 
CONFERENCE & EVENT VENUE MOTOR VEHICLE DEALER LAWYERS ROAD TRANSPORT

INSURANCE PEOPLE & CULTURE DIGITAL MEDIA
FOOD MANUFACTURING & 

EXPORT ENERGY SUPPLY COMPANY

PIPELINE & WELL SERVICES COUNCIL HOSPITALITY IT SERVICES & SUPPORT CONSTRUCTION

TECHNOLOGY DEVELOPMENT 
& IT TRAINING

PHOTOCOPIERS & BUSINESS 
SOLUTIONS MORTGAGE BROKER EDUCATION TO EMPLOYMENT REGIONAL GOVERNMENT

PHILANTHROPY ENERGY IN THE COMMUNITY ENERGY IN THE COMMUNITY
REGIONAL DEVELOPMENT 

AGENCY EDUCATION

KEY REGIONAL PARTNERS

CATEGORY PARTNERS

MARKETING & MEDIA PARTNERS

NATIONAL PARTNERS

BUSINESS SUPPORT 
SERVICESBUSINESS EXCELLENCE NETWORK OF TRADES

group

TG
M

J006409

EVENTS & PROGRAMMESPOWERING THE LION FOUNDATION 
YOUNG ENTERPRISE SCHEME



ALTOGETHER
ACROSS TARANAKI

It’s no surprise that New Zealand’s biggest full-service 
real estate agency is well positioned across Taranaki.
We are well stocked with knowledge and passion over all
property divisions in our region. Contact Bayleys Taranaki
to achieve the best result for your property today.

SUCCESS REALTY LTD, BAYLEYS, LICENSED UNDER THE REA ACT 2008

Bayleys Taranaki
06 759 0415 | bayleys.co.nz

A LTO G E T H E R  B E T T E R

Resident ia l  /  Commercia l  /  Rural  /  Property Services


