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FROM THE CEO, WINTER 2018
KIA ORA, WELCOME TO THE WINTER
TARANAKI BUSINESS REVIEW OF 2018!

A huge challenge has been thrown to Taranaki and to the
country by the Government choosing to announce an instant
ban on granting future offshore petroleum permits. Gas is used
to supply 14% of energy in New Zealand. There is no evidence
to show that any research was done to show what will replace
gas as an energy source in seven years, when supplies are
expected to run out. Nor does there seem to have been any
assessment done on the economic impact of this decision.
And unfortunately consultation with stakeholders was just not
carried out.
While the nation deals with the uncertainty of foreign
investment in the hydrocarbons industry, there is an
opportunity to accelerate our renewable energy future. As
a business community we have to embrace the future and
keep moving forward. The Chamber will continue to work with

Arun Chaudhari
CEO

all stakeholders for Taranaki to remain the Energy Capital of
Taranaki – for renewable energy sources and for natural gas.
They can co-exist happily while we transition to 100 percent
renewables.
At our AGM in April we said farewell to Charles Duke (TSB),
Heather Lucas (MediaWorks) and Richard Williams (Billings
Lawyers) and welcomed Campbell Third (TSB), Deborah Tawa
(Fitzroy Beach Motel) and Hayden Wano (Tui Ora).

“LES MIS” PERFECT FOR CORPORATE HOSPITALITY
(which is how everyone seems to refer to
the show, leaving off the–erables)
The first time Les Mis was performed by
NPOS was in 1994 and for one of the few
times in his career, Mark auditioned and
missed out.

We look forward to serving our members and the business
community with fresh opportunities to grow sustainably.
I hope you enjoy our Winter issue of the Taranaki Business
Review.

“I was 15 at the time and too old to be
one of the boys and too young to be one
of the cast in what was quite an adult
show. I was gutted at the time!”

Arohanui

Now, nearly quarter of a century later, Mark
is almost over it, he says with a chuckle.
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It’s the ultimate commitment for Mark,
who during the day is a busy commercial
partner for the BNZ Bank and still has the
energy to entertain tens of thousands of
Taranaki people on stage at night.

Deputy Chair – Daniel Fleming
King and Queen Hotel Suites
Cameron Twigley – BTW Company
David Leuthart - Timberco
Gaylene Findlay – BDO Taranaki
Shane Devlin – Graphix
Will Downey – Govett Quilliam
Hayden Wano – Tui Ora
Campbell Third – TSB
Deborah Tawa – Fitzroy Beach Motel

Mark Leuthard has just turned 40,
but when the curtain goes up on Les
Miserables on July 26 it will be his 29th
New Plymouth Operatic production.
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In the Society’s 2002 production, Mark
played Thenardier. “I was pretty chuffed
to get that role.’’
Then with more than a touch of self
parody, Mark says he is equally chuffed
to get the same role in this year’s
production.
“It’s my sort of role. It’s perfect for a
baritone like me, even though I can swing
into the tenor and bass roles too though.’’

“For many years I did two shows a year,
the main operatic production in July and
the Christmas Cabaret shows at the
Plymouth Hotel.

Mark also possesses a fine falsetto to hit
the really high notes and not surprisingly
always gets to do the Bee Gee numbers
in the Christmas Cabarets.

‘’It’s not as though I’ve had anything
better to do with my time,’’ he laughs.

Mark says he loves Les Mis. “It really is a
classical theatre show and for me would
still be No 1. At home we always had the
LP Highlights from Les Misérables and
Mum and Dad would often play it so I
knew all the words inside out”.

That’s the thing about Mark, he’s
refreshingly modest and is a great
ambassador for the New Plymouth
Operatic Society (NPOS).
The 2018 production will be the third
time the Society has put on Les Mis
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When he wasn’t on stage because of
work commitments, he would help out
off stage. “I’ve been assistant stage

manager, sound man, it’s hard not
keeping your hand in. That way you can
still feel as though you are part of the
society and its good fun,’’ he says with a
chuckle..
Rehearsals are a labour of love for Mark.
“Months before a show we’d start
rehearsing on Sunday, Monday and
Wednesday. Then it goes up to four times
a week and a couple of weeks before the
show it goes up again to five nights, with
an all-day rehearsal on Sundays.’’
That commitment did bring its rewards.
“I’m very lucky because my wife Krystal is
in operatic, we met during Cats, in which
she had a lead role as Jemima. She’s still
in every show so we both are rehearsing
together.’’
They have even more in common though,
as Krystal also works for BNZ in the same
building as Mark.
Mark has worked for the BNZ for 12
years and he is instrumental in getting
together groups to take advantage of the
society’s generous corporate packages.
He organises one for his mates at NPOB
Cricket Club and one for his BNZ clients.
“Les Mis is the perfect show to do it for,
and makes a great change from sport.
Les Miserables opens at the TSB
Showplace on July 26 and runs till
August 18. To enquire about the
various corporate hospitality packages
available, contact Ticketek or go to the
NPOS website: https://npos.co.nz
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TIM POULTER IS A PRIME
EXAMPLE OF A STUDENT
WHO SAW THE BENEFITS
OF STUDYING IN TARANAKI.

The Polytech began offering a Bachelor of Applied Management
in 2015.
The programme of study begins by developing a broad range of
business related knowledge - with core courses in accounting,
economics, communication, commercial law, business heritage,
culture and sustainability, marketing, computing, management
and applied research.
Students then build skills and knowledge in their chosen area of
specialisation - with options to major in Project Management,
Operations and Production Management or Human Resources.
Depending on their preference, students can also complete a
double major in the same amount of time as it takes to do a
single major.   
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Tim studied full time and completed the programme in two
years – with majors in Project Management and Operations and
Production Management, then used his new qualifications to
find work.
Today he is at Worley Parsons, working on brownfield projects
for Shell.
“No doubt about it, studying at WITT and getting my degree
opened doors for me,” he said.

RANGER FX4 4X2 D/CAB AUTO

Versatile, enormously capable and safe, the
Ford Ranger offers the ultimate work and lifestyle
balance. No wonder it’s NZ’s best selling and most
awarded vehicle - 2015, 2016 & 2017.

SAVE

TRUCK
LOADS
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1. Special pricing is available until 30th June 2018, or while stocks last, at participating Ford New Zealand
dealerships. The special price excludes on road costs, options and accessories and is not available in
conjunction with any other special offers.
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His two years at WITT earned him a degree in business
management – and says that has opened industry doors.
Tim, who emigrated from England in 2001 in search of a lifestyle change, was drawn to New Plymouth and arrived with a
background in the oil and gas industry. He went straight to work
from school and as a teenager was on the North Sea gas fields.
In Taranaki he found work with Shell-Todd Oil Services and
then spent five years at Taupo working at Wairakei for Contact
Energy before going international and working overseas for 10
years, including in Singapore and Russia.
When he returned to Taranaki it was to begin studying for a
degree, via Bachelor of Applied Management.
Though he was regularly working at a senior level, Tim had no
formal degree. WITT was able to help him change that.

He says the advantage of the degree is that it is “transferrable”
– not just limited to work in the oil industry.
Students also spend time in the field, working on a cooperative
education or industry project.
When WITT launched the degree in 2015 it attracted a number
of former students who had already completed the New Zealand
Diploma in Business.
“I enjoyed my two years at WITT,” Tim says. “It made me more
confident, I achieved the qualification I wanted, and I was able
to find work locally”.
Since 2015 WITT has also offered Bachelor of Applied
Management scholarships, worth up to $10,000.
Applications for 2019 will open later in the year and you
can learn more about, and the qualification criteria at
www.witt.ac.nz or email business@witt.ac.nz

Energy City Ford
108 Courtenay Street | NEW PLYMOUTH | P 06 757 5639 | energyford.co.nz
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JONATHAN OUR PATHWAY FORWARD
YOUNG

YOUR LOCAL
VOICE

We will reverse the government’s decision to ban new offshore
exploration as we believe it is poorly planned, will not achieve emission
reductions, but potentially increase them.
We will consult with the sector to see a planned, effective and
smooth reduction of emissions to agreed levels, technology led and
economically sound with definite environmental and economic outcomes.
We will support advanced low or zero emission fuels as part
of the mix of transport in NZ, in areas where battery or other technology
is not suitable, with natural gas being the optimum feedstock for these
advanced fuels.
We will reach out to build linkages with significant countries and
companies who are leading R&D in advanced fuels to ensure we are
pursuing best practice and support further R&D in New Zealand.
We will work to advance Resource Management Act (RMA) and
Exclusive Economic Zone (EEZ) reform to enable Carbon Capture and
Storage (CCS) with the intention of keeping more carbon in the ground.
We will collaborate to develop a cross sector Energy Strategy
aimed at increasing renewables, reducing emissions, managing energy
costs, and maintaining energy security.
We will strive to protect the economy, firm investment certainty,
retain skilled people and minimise social disruption.
We will work to diversify the Taranaki economy alongside
supporting the petrochemical industry.

Photo: Pip Guthrie

just pour the bloody concrete...”

Corner of Gill & Liardet Streets, New Plymouth

Jonathan Young

P 06 759 1363
E newplymouthmp@parliament.govt.nz
W jonathanyoung.national.org.nz
facebook.com/MPjonathanyoung
jonathanyoungmp

Authorised by Jonathan Young. Corner of Liardet & Gill St, New Plymouth

“Bugger the boxing,
just pour the bloody concrete...”
(we can help with the boxing)

Putting people first

P 06 758 7101
E ENQUIRIES@LEGALSOLUTIONS.NZ
W LEGALSOLUTIONS.NZ
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3. Invest in soft skills

training.

Investing in soft skills does return
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SKF Contracting Ltd may well be
unknown to most in the Taranaki
business community, but company owner
Shane Flavell has long been a trusted
name in the region.
After more than 11 years working in the
civil game he decided the time had come
to go out on his own and that’s exactly
what he did late last year.
“We’ve effectively only been going for
three months,’’ says Shane, “but with 11
years in the civil engineering field under
my belt.
‘In the past 3 ½ years I saw a different
side of engineering, and it wasn’t for me,’
‘says Shane. “Being conformed to the
vision of a square peg in a square hole
and being told ‘we don’t do that here.’
“It was time to free my mind from out of
the box, ‘‘he says with a laugh.
“It was time to reinvigorate my passion
for the industry.‘’
Eleven years ago, Shane took advice from
a friendly acquaintance Sam Taverner,
who advised him to find a career that
allow him to use his brain, something that
he could apply his passion to. This turned
out to be a life-changing decision.
Shane didn’t think he would be able to
get the necessary qualifications, because
he didn’t want to go to university for four
years, but a career advisor pointed out
this was not always the case,
“I worked for Opus fulltime during the day
and studied by correspondence to get
my diploma in highway engineering and
started my B Eng Tech.
“I was with Opus for seven years where
I learnt so much about the field of civil
engineering and I’ll always be grateful to
them. For the opportunity they gave me.’’
He’d found his calling.

implement.co.nz // implementonline.co.nz
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When aspiring to learn more of the practical
side of Civil Engineering, Shane spent a
further five years working for a couple of
Taranaki construction companies,
“Throughout my time I’d worked on a
vast range of projects, big and small,
including water drive replacements,
storm damage repair, drainage schemes,
road realignments, sub-divisions, network
maintenance, bridge maintenance and
renewals, building alterations and fit-outs,

The second part of the business is the
work he does for property developers.
Whether it is land development,
commercial development or
maintenance, Shane also supports the
building contractors with earthworks, site
clearing, site-work, foundations utilities
and construction of infrastructure.

A few notable civil projects Shane was
involved in were Summerset Mountain
View, the Waitara Valley Methanol Plant
restart; Ravensdown development, multisport facility; numerous road rehabilitation
for local authority and NZTA.
”They are also aware that to contract Shane
Flavell means they’re contracting a man
whose honesty, integrity and work ethics are
beyond reproach. It’s an old-fashioned set
of values, perhaps, but one that really is the
point of difference with SKF Contracting.
Not surprisingly the SKF part of the name
stands for Shane and Katy Flavell. They
own and run the business and Shane
says he couldn’t manage without Katy.
“She does the books and helps me in so
many ways in the business, as well as
holding down a part-time job and looking
after our three young children.’’
Already Shane and Katy are earning a
reputation for delivering high-quality civil
engineering services to exceed the
satisfaction of their clients.
While Shane works in civil
construction, there are two different,
yet complementary, markets for his
business. One is residential, in which he
mainly works on driveways, landscaping,
retaining walls and structures. Driveways
are a bit of a speciality with Shane.
While he’s adept at putting in a new one,
he’s conscious of the need to save his
clients money.

‘’The fun bit about land development
work is transforming a paddock into new
streets, and watch families come and
plan their new family home.”
SKF Contracting is a New Plymouth
District Council approved contractor with
a ‘safety acceptable’ status. That means
SKF is a pre-qualified contractor able to
undertake work on council sites.
With his expertise and experience,
Shane can turn his hand to pretty much
everything, including demolition, but also
is good at laying the foundations for new
buildings, so once he’s destroyed the
building on your site, he’s pretty good at
starting to put it back together.
“Our clients deal directly with the
engineer responsible for delivering
their project, this helps to ensure
a personalised service with direct
communication between the client and
SKF Contracting,’’ he says.
To contact Shane for a free quote:
Ph: 027 586 3755
Email: shane@skfcontracting.co.nz
or check out his website at
www.skfcontracting.co.nz
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SPONSORS

Te Karaka, Taranaki’s charitable foundation, has partnered
with numerous generous people and organisations since
our launch with Sir Stephen Tindall in June 2016. We have:
•
•
•

17 endowment funds
$1m+ funds under management and pledged
Distributed $50k+ in grants to:
° At risk youth through START Taranaki
° Members of the hearing and visually impaired community
° Families and social services
° Educational causes and scholarships

“Taranaki people are very community focused and Te Karaka
offers a way these people can give to causes that are
meaningful to them, forever. I like the local focus, prudent
management and ongoing reinvestment model,”
says Govett-Quilliam Associate Blair McNamara.
Endowment Funds
Not only does Te Karaka provide individuals and families with a way
to support causes close to their hearts through endowment giving,
organisations too can establish endowment funds. People support Te
Karaka because we are:
•
•
•
•

Taranaki-focused and able to respond to broad needs
Prudent stewards of our donors’ gifts and their wishes
Professionally run by reputable trustees and specialist
committee members
A registered charity with donee tax status

Grant Management
Te Karaka can look after your grant management. From administering
your organisation’s sponsorship portfolio to managing your trust.
Benefits include:
•
•
•
•

Help growing support and recognition for your organisation
The benefit of accumulated funds and a professional funds
management service
Economies of scale from lower administration costs and reduced risks
Help managing the distribution of grants in line with your wishes

Christmas Giving
We’re not giving Christmas cards this year, knowing the money saved
is going towards granting more to people and important causes in
our community.
Why not copy this initiative and give the money you save on cards (and
gifts) to Te Karaka’s Taranaki Fund – a general fund for priority needs.
Find out more about how Te Karaka can partner with you, contact:
Grace Wesolowska
Chief Executive
021 853 899
grace@tkf.org.nz tkf.org.nz
12 TARANAKI BUSINESS REVIEW
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OTHER SUPPORTERS
Halliwells
Lysaght-Watt Trust
Tucker Media
Sutherland Governance
Ahu Ahu Beach Villas
Vospers Funeral Services
FUNDING PARTNERS

Mark Houghton
Branch Supervisor

People // Process // Performance

ReviveMeMarketing.com

M
T
F
E

TA K E YO U R B U S I N E S S TO T H E N E X T S T E P

Revive Me

06 769 9500 // 0274 536 928
shona@implement.co.nz // implement.co.nz

Web . Social . Video

CUSTOMER SUPPORT
0800 806 139

+64 27 430 0905
+64 6 759 7817
+64 6 759 7818
mark.houghton@dxmail.co.nz

SERVICE INFORMATION
0800 800 230
DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio
New Plymouth 4312, New Zealand

www.dxmail.co.nz

EVENTS CALENDAR 2018

For more information go to www.taranakichamber.co.nz

Gordon: 027 776 6277
Mrs Brown (Kath): 027 306 1962
gordon@getitwrite.co.nz
kath@getitwrite.co.nz

Get it
Write!

www.getitwrite.co.nz

Gordon & Mrs Brown

17

1

17

NOTs - G.J. Gardner
Homes - North

1

2

18

2

18

Brown Bag
Lunchtime Series

2

18

3

19

3

Pukeiti Explorer Day

19

Gordon & Mrs Brown
9 Kennedy Place, New Plymouth

4

20

kath@getitwrite.co.nz

8

24

Get it
Write!

Mrs Brown (Kath): 027 306 1962

www.skfcontracting.co.nz

gordon@getitwrite.co.nz
kath@getitwrite.co.nz

PO Box 527

New Plymouth 4340

www.getitwrite.co.nz

Partner - Business

New758
Plymouth
Partners
06
4721
DDI. 06 759 4735 M. 021 311 405
Gordon:
027
776 6277
F. 06 758 2897
E. marton_salisbury@bnz.co.nz
Partners
Support(Kath):
Centre FREE.
2731962
916
Mrs
Brown
0270800
306
F 0800 283 617 E PartnersSupport@bnz.co.nz

Level 1, 13-15 Devon Street East
New Plymouth 4310, New Zealand

gordon@getitwrite.co.nz
kath@getitwrite.co.nz

Get it
Write!

www.getitwrite.co.nz

Series - Implement

06 758 4721

6 gordon@getitwrite.co.nz

www.getitwrite.co.nz
7

23

Gordon & Mrs Brown

2018 Taranaki
Gordon: 027 776 6277
10
Weddings Show

gordon@getitwrite.co.nz

kath@getitwrite.co.nz

7 www.getitwrite.co.nz

22

23

7

TSB Community Trust
Business Connections

25

10

26

06 758 4721

10Gordon: 027 776 6277

Mrs Brown (Kath): 027 306 1962

11

gordon@getitwrite.co.nz

Gordon & Mrs Brown

Get it
Write!

www.getitwrite.co.nz

kath@getitwrite.co.nz

Get it
27 rite
W
!
26

Les Miserables
26th–11th August

28
29

Tupare Workshop

Gordon & Mrs Brown

149 Kennedy Place, New Plymouth 30
06 758 4721

15Gordon: 027 776 6277
Mrs Brown (Kath): 027 306 1962

16

gordon@getitwrite.co.nz
kath@getitwrite.co.nz

Get it
Write!
31

Andrew More
CA - Training

www.getitwrite.co.nz

11

Pukeiti Workshop

27

12

Shop Local Ends

28

13

29

14

Running of the Bulls

30

15

Brown Bag
Lunchtime Series

31

16

Taranaki Careers
Expo Trust

NOTs- South

23

9

14
30
9 Kennedy Place, New Plymouth

kath@getitwrite.co.nz

6

Gordon & Mrs Brown

13

gordon@getitwrite.co.nz

Hollard Garden
Workshop

School Holidays
Place, New Plymouth
25
9 9 Kennedy

29

TSB Top Shop Awards
Evening

21

Business Excellence
Awards - Entries Open

13

16

5

24

12www.getitwrite.co.nz

Mrs Brown (Kath): 027 306 1962

Shop Local Starts

Get it
W
22 rite!

20

8

Get it
27W rite
!

06 758 4721

21

Pukeiti - Workshop

24

26

15
Gordon: 027 776 6277

4

8

Strategic Pay Business
12
28
Connections
www.getitwrite.co.nz
kath@getitwrite.co.nz

20

School Holidays
Finish

Hollard Garden
Workshop

Mrs Brown (Kath): 027 306 1962

11

19

17

Chubb New Plymouth

Hollard Gardens
Workshop

Brown Bag
Lunchtime Series

Chubb New Zealand
11 Port View Crescent
PO Box 4254
New Plymouth, New Zealand
Tel:
+64 6 757 6220
Email: newplymouth@chubb.co.nz

www.chubb.co.nz

DESIGN, DIGITAL &
OFFSET PRINTING
89-91 Gill Street,
New Plymouth
Phone • (06) 757 5531
Fax • (06) 758 7814
Email • info@jago.co.nz

FREE PHONE:

ters Brochures
Pos
Bu
sin
ns
Pe

alogues C
s Cat
alen
ard
da
sC
rs
es

Gordon & Mrs Brown
Salisbury
9Marton
Kennedy Place,
New Plymouth

Brown Bag
Lunchtime
9 Kennedy
Place,
New Plymouth

Brown Bag Lunchtime
6
Series - Implement
gordon@getitwrite.co.nz

th

06 758 4721

shane@skfcontracting.co.nz

4

Business Connections

Gordon & Mrs Brown

027 776 6277
5 Gordon:
Mrs Brown (Kath): 027 306 1962

th

06 758 4721

027 586 3755

3

Gordon: 027 776 6277
Feastival 5 –10
5
21
Mrs Brown (Kath): 027 306 1962

Taranaki Bride of the
9 Kennedy
9
Year Place, New Plymouth25

Gordon: 027 776 6277

Business Awards Launch
- TSB Boadroom

Get it
22W rite!

06 758 4721

SHANE FLAVELL
9 Kennedy Place, New Plymouth
Managing Director

NOTs Tandem Group
- South

Business Showcase

zines New
slet
Maga
ter
ics
s
ph
ra

06 758 4721

1

G

9 Kennedy Place, New Plymouth

AUGUST

0800 524 6774

Slips Enve
lop
es

Gordon & Mrs Brown

JULY

nt
lime
mp
Co

JUNE

ABC Catering
Ant Bates 0272938697

Gordon & Mrs Brown

CAMERON
GALL
9 Kennedy Place, New Plymouth
Arborist
06 758 4721

Gordon: 027 776 6277

Get it
Write!

treeprotaranaki@gmail.com
Mrs Brown (Kath): 027 306 1962027 900 2537
Treepro Taranaki Ltd
www.treeprotaranaki.co.nz
gordon@getitwrite.co.nz
TARANAKI BUSINESS REVIEW
14 kath@getitwrite.co.nz

www.getitwrite.co.nz

Gordon & Mrs Brown

Gordon & Mrs Brown

9 Kennedy Place, New Plymouth

9 Kennedy Place, New Plymouth

06 758 4721
Gordon: 027 776 6277
Mrs Brown (Kath): 027 306 1962
gordon@getitwrite.co.nz
kath@getitwrite.co.nz
www.getitwrite.co.nz

Get it
Write!

06 758 4721
Gordon: 027 776 6277
Mrs Brown (Kath): 027 306 1962
gordon@getitwrite.co.nz
WINTER 2018
kath@getitwrite.co.nz

www.getitwrite.co.nz

Get it
Write!

WINTER 2018

www.abc-catering.co.nz
abc.catering@hotmail.com
#antsnacksthefoodtruck
we deliver to your home ~ office ~ venue

easy as 123...
TARANAKI BUSINESS REVIEW

15

CHAMBER EVENTS
Interesting and diverse Chamber events continue around
the region . . .
In April the Diversity Works Regional Roadshow came to town
to talk about The Workplace of the Future. We teamed up with
the Ministry of Social Development to host this well attended
presentation.
Information evenings for TSB Top Shop were held in Hawera,
Stratford and New Plymouth prior to nominations opening on
27 April. Following a two week period the 10 finalists in each
category were announced and all finalists were then visited by
our mystery judging panel.
At the awards evening on 16 June, category winners, North,
Central and South Taranaki Regional winners and the TSB
Top Shop Supreme winner will be announced. Tickets are on
sale now for this fabulous evening which celebrates Customer
Service Excellence.
In early May Wellington Airport gave a lunchtime presentation
about their airport development, tourism development and
growth and the opportunity for regional tourist dispersal.
Later in May Fisher Funds and TSB hosted a business breakfast
where Fisher Funds CIO Frank Jasper discussed turbulent
investment markets, effects on business and the impact on
KiwiSaver accounts.

UPCOMING EVENTS INCLUDE:
16 June TSB Top Shop Awards Evening
20 June TSB Taranaki Chamber of Commerce Business
Excellence Awards Launch
25 June Entries open for TSB Taranaki Chamber of
Commerce Business Excellence Awards

INVESTING

BARA

IN A CHILD’S FUTURE

Our Winter Shop Local promotion is
scheduled to run from Saturday 21
July to Sunday 12 August.
On Tuesday 14 August “Running
of the Bulls” will be held on Devon
Street West. This fun family event
will take place after school and will
celebrate the start of the Mitre 10
Cup season and Ranfurly Shield
defences for our Taranaki Rugby
team.

B A R A
BU S I N E S S & R ET AI L
ASSOCIATION

We welcome our new BARA members – Snug Lounge, Ms
White, Re:Vision Ltd, New Plymouth Auto Electrical. Thanks
for contributing and supporting a vibrant CBD!
If you are passionate about the city you live in and have a
genuine interest in keeping the CBD alive, then we want you
to be part of an organisation that has the same philosophy,
passion and drive. Please contact Michelle to discuss BARA
membership.
Follow BARA on

– New Plymouth CBD Alive

ADVOCACY
Submissions to the NPDC LTP 2018-2028 were lodged
from both Taranaki Chamber of Commerce and BARA.
Items addressed included Water Resilience Network, Storm
Water issues in the CBD, Zero Waste, Recycling and waste
collection for Commercial and Industrial businesses, Flagship
Projects, Rating differential for Commercial and Industrial
properties, CBD events and projects and the NPDC Parking
Strategy.

CLEVER KIDS EDUCATION
CENTRE IN NEW PLYMOUTH
PRIDES ITSELF ON MAKING A
DIFFERENCE TO CHILDREN’S
LIVES – AND OWNER ANGELA
HEY WOULDN’T HAVE IT ANY
OTHER WAY.
The more you talk to this socially aware
educator, the more you think of the truth
of the old saying, usually attributed to
Confucius: “Give a man a fish, and you’ll
feed him for a day. Teach a man to fish,
and you’ve fed him for a lifetime.”
Angela is determined to improve youngsters
in our community through increasing their
literacy and numeracy ability.
“Clever Kids Education Centre is a
tutoring business for children in years
1 to 13 at school, but we specialise in
children in the primary school sector who
may need help with their literacy and
numeracy.
“We offer one-on-one tuition because we
feel this is the best model, but we can be
flexible.”
Marketing co-ordinator, Courtney Hilden,
points out that works well for parents too.
“It offers them the best value for their
investment in their children. We get the
best results that way.’’

Jessica Parker
Events & Office Coordinator

Michelle Brennan
BARA Membership & Events Coordinator

Angela took over the business, which
opened in 2005, in January. She was a
tutor there and bought the business from
the previous owners.
She is a superbly qualified educator.
She had a science background with an
engineering degree, and then retrained as
a secondary school teacher and taught
maths. After a stint living overseas she
returned with a strong interest in adult
literacy.
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She volunteered and tutored at Taranaki
Adult Literacy for five years, emerging
with a Level 5 Diploma in Adult Literacy.
She is one of several staff members at
the centre who are qualified SPELD tutors
or have had experience working with
children with learning disabilities
“I still do it, and I want Clever Kids to be
more about helping children with learning
difficulties as well.’’
So, the Centre has lots of expertise to
achieve her goal.
Angela acknowledges that there are
many school children not meeting the
curriculum standards for their year level.
She’s backed up by Courtney.
“Given the size of the education system
it’s hard to keep track of so many moving
parts so it’s easy for a student to fall
through the cracks.’’
Schools sometimes refer students
to the Centre and Angela says she
actively promotes liaison with the school
teachers. “We’re here to support them.
For me it’s a social project in many
ways”.
“I want to do the best for the community.
In my personal tutoring I was only ever
able to help 10 students a week. Now
I can help 100 students a week. It’s
important that we are accessible to
anyone, including children from lowerdecile areas who can’t afford it.’’
The modern, new premises Clever Kids
Education Centre now occupies level one
at 155 Devon St East in New Plymouth
provides the perfect environment for
learning.
Subjects offered for Years 1-8 are
reading, writing, spelling and maths (in
any combination needed). For Years
9-13 students, English, Maths, French
and the sciences, including physics,

chemistry and biology are offered (oneoff and combinations of subjects are also
possible).
The Centre offers free assessments for
primary school pupils. There are other
specials on offer from this proudly locallyowned-and-operated business.
For more information, contact Donna,
the Centre’s office manager, or Angela
at 155 Devon St East (upstairs) or phone
(06) 7699 963, mobile 027 229 4483
or email info@cleverkids.co.nz

HOW YOU CAN HELP
Whether you are a business, service
club, charity or an individual who simply
wants to help, you could make a lifelong
difference for a child by funding a
scholarship for a child or young person to
receive one-on-one tuition at the Clever
Kids Education Centre.
It’s a remarkably affordable gesture,
especially as it would be a tax deductible
expense for a business. Courtney says
whoever offers the scholarship could well
have it done in their name.
A typical one-year scholarship costs
around $2500 a year, but Courtney says
they are happy to discuss the details and
packages with anyone.
“Often the recipient will be a student
from a low-decile area and schools could
be approached to nominate a pupil they
know has the need and would really
benefit from such a scholarship.’’
After that everything is done by Clever
Kids, although the company offering the
scholarship would be able to meet the
recipient and get progress reports.
“We have students who have been here
for 10 years, because we have high
customer satisfaction and the student
has done well as a result.’’
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Business has never been
rewarded like this before.

Airpoints™
for Business
has taken off

Air New Zealand’s new AirpointsTM
for Business programme is rewarding
small to medium sized businesses
with Airpoints DollarsTM every time
an employee travels with us for work.1
It’s a win-win! They earn the same
Airpoints Dollars they always have,
and now the business earns an
additional 20% Airpoints Dollars into
the Airpoints for Business account.
It’s free to join! Sign up at
airpoints.co.nz/business

AT C A R E F I R S T

Only on eligible flights. Airpoints for Business terms and conditions apply.
Visit airpoints.co.nz/business for details.

1

DEDICATED TO SKIN CANCER CARE

Diagnosis & Management Onsite Dermatologic,
Plastic & General Surgeons

AIZ0132 Airpoints for Business_Chamber of Commerce_150x213_v6.indd 1

Marketing
Marketing
Strategy Day
Strategy Day

p 06 753 9505
a 99 Tukapa St, Westown
w www.carefirst.co.nz

Maximise your digital Maximise
marketing
your digital marketing
eﬀorts with a custom eﬀorts
created
with a custom created
marketing plan
marketing plan
• Create a content plan
• Create a content plan
• Get found online
• Get found online
• Generate leads
• Generate leads
Book a workshop with one of
Bookour
a workshop
digital
with one of our digital
marketing specialists by visiting
marketing specialists by visiting
vanguard86.com/marketing-strategy-day
vanguard86.com/marketing-strategy-day

29/03/16 2:48 PM

Legal challenges
come from all directions.
When your journey takes you into
the realm of law, we are here for you.
New Plymouth – Inglewood – Wellington

Commercial

Court and Tribunal
Advocacy

Local Government
and Regulation

Private Client

Energy and
Resources

Immigration

Elder Law

Oil and Gas

Trust and Asset
Protection

Construction

Family

Insurance
Space Law
Sports Law

Employment
Insolvency
Resource
Management
Maori Governance
and Planning

Environment
and Planning
Building Consents
and Regulation
Health and Safety

Where law meets life.
www.thelawyers.nz
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WHERE’S ALL MY

MONEY GONE?

If you are thinking of selling,
now is the time to consider
your options.

It’s a common question we get as accountants,
often around tax time. We deliver the news...
“Congrats! A record profit. Well done, we’d
better get you to pay some more tax”. The
news is greeted by a “Profit? If I made so
much money, where is it all? I’ve got no
money to pay more tax!”

ust pour the bloody concrete...”
Call me today for a
free no-obligation market
appraisal.

I had this very conversation with one of
my tradies. He’s an electrician, a very
good one, hardworking. After a few
reminders about where his profit goes,
he quickly realises where the money
has gone.

Team Taranaki Ltd Licensed Agent REAA 2008

It’s easy to spend money when you work
hard and see the cash rolling in. You pay
your expenses and the rest is profit, right?
Well, not quite.

Janine Baldock

Sales Consultant
M 027 529 9475 P 06 759 9160
janineb@taranakiharcourts.co.nz

Let’s sketch it out. Your profit, at its
simplest, is income less expenses. Let’s
say this profit is a cash profit (we’ll assume
no depreciation for now, that’s not a cash
expense). You’ll need to pay tax on this
profit. So, you should set aside some of your
cash to pay tax. Great, the rest is yours,
right? Maybe, maybe not.

www.taranakiharcourts.co.nz
51 Devon Street West, (PO Box 610)
New Plymouth 4340, New Zealand
Team Taranaki Ltd Licensed Agent REAA 2008

If you’ve borrowed money for your
business and you’re repaying principal on that debt, those
principal payments come out of your cash profit.

If you’ve paid cash for new business assets during the year,
those purchases come out of your cash profit.
Some of the profit may be tied up in higher stock levels or an
increase in the total amount owing to you by debtors at the
end of the year. This is effectively profit earned that has not yet
converted to cash.
And then there’s the cash you need to live on. Your drawings. Do
you know how much you’ve spent? Or do you find out at the end
of the year when you’re told you’ve overspent. Often you will be
surprised by the total amount of cash drawings taken for the year.
Your best bet is to know in advance, or at least during the ride,
what cash is coming in, going out and what will be left at the
end. Forecasting your profit and cash flow and monitoring it will
eliminate those unpleasant surprises and leave you feeling in
control. You will know how much to set aside for tax, how much
you can spend on the new Ute, and how much you can take for
yourself.
Want to better understand and be in control of your money?
Call me for a free consultation today.
Please feel free to contact us or see our new website
www.tandemgroup.co.nz
Dion Herlihy
CA, Director

NETWORK OF TRADES

“You are stronger than you believe and
have greater powers than you know”
- Wonder Woman

Putting people first

P 06 758 7101
E ENQUIRIES@LEGALSOLUTIONS.NZ
W LEGALSOLUTIONS.NZ

Many thanks once again to Tandem Group
who continue to ‘come alongside’ working
in tandem with our tradies and offering
such sound advice. Empowering business
owners creates a confidence that strengthens
and supports businesses to be successful. We
all want our businesses to do well and no one would disagree,
that this type of advice is gold.
The May Network of Trades was hosted by TDDA - The Drug
Detection Agency in New Plymouth.
The team led by Jo Stevenson, with over 9.5 years of knowledge
about the illicit drug industry and its negative effects, have an
excellent reputation. TDDA is the only nationwide company
with IANZ Accreditation and TDDA Taranaki is the only onsite
work place Drug Testing Company in Taranaki with this IANZ
accreditation. Having recently relocated to their new premises
in Katere Road, they showcased their custom built facility and
discussed their capacity to meet the need of clients.
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June will be hosted by Tandem Group in Hawera to inform us
about their rebrand from Busing Russell to Tandem Group. Tom
Butler and the team will speak about the story and the values
behind the rebrand.
In July Network of Trades will be held in New Plymouth at a G.
J. Gardner show home and hosted by Rod Roebuck and Ben
Hawke who have owned the business for the last two years.
The business has continued to grow from strength to strength.
G.J. Gardner Homes have been awarded nationally, as NZ’s
most trusted brand.

Maura Young
Partnership Development Manager
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TO DIG
OR NOT
TO DIG?
UTILITY SCAN breaking new ground in underground service locating.
If New Plymouth’s water crisis in February taught us
anything it was that damaged pipes are no fun for anyone.
In that case it was a tree that was at fault, but you really don’t want to be
that person who hits the mains with your digger or spade. This is where
newly launched Taranaki ground detection firm Utility Scan comes in.
“Strikes on underground services like electricity, gas, water or sewerage
are surprisingly common,” says Utility Scan operations manager Ben Giles.
“You could be digging in the soil and, bang, you’re on a cable.
“It’s costly and affects a lot of people. Plus, you find yourself and your
company on the front page of the paper for all the wrong reasons.”
Utility Scan’s mission is to supply the absolute best information of
underground assets and supply it fast so accidents like these can be
avoided. They use cutting-edge technology, internationally recognised
training and industry experience to make sure clients have the best
possible picture of what’s underground before they dig.
Ben says a builder, home DIYer or excavator operator might know about
an underground electricity cable, for example, and assume it’s at the
industry code depth of 600mm only to discover it’s not even half that
depth and lacks any form of conduit or warning tape.

Utility Scan’s fast response team offers their clients a full picture of what’s
underground by first interpreting existing plans and then using precision
locating technology (to detect conductors like electricity cables) and
ground penetrating radar (that can see pipes and other assets to depths
of several metres). Furthermore, Utility Scan also offers an accurate
leak detection service, which uses acoustic technology with sensitive
directional microphones to pin point the source of costly leaks.
New Zealand has some catching up to do with our industry practises of
utility location and this has motivated Ben and his team to ensure they
are accredited to international standards (Utility Scan are members
of NULCA—Australia’s industry governing body) and using the best
technology available. In a region famous for its oil and gas and a farming
community recently reminded of the preciousness of its water supplies,
Utility Scan exists to introduce new levels of peace of mind when it comes
to securing our underground assets.
Utility Scan service the entire Taranaki region.

Call 06 758 3100 or 027 884 5500
Visit utilityscan.co.nz

Ben explains that a call to Before U Dig will help provide plans of
underground services, but the accuracy of these plans isn’t always
guaranteed and may not detail all underground assets nor those that
are unknown or disused. The situation only gets more hazardous when
working on private properties where loose and unrecorded practises can
leave behind a minefield of underground hazards.
Accredited Locators

SAVE THE DATE - 2018 BUSINESS SHOWCASE
This highly anticipated business
networking event, celebrates and
showcases Taranaki Chamber of
Commerce businesses.
Business Showcase, formerly Members
Showcase, will be held on Wednesday 1
August. Due to its growing popularity,
this year the Chamber is increasing the
capacity of the event and planning for an
even bigger and more vibrant showcase.
This is an opportunity to raise your brand
profile and promote your products and
services with up to 83 other participating
businesses.
Showcase will again be held in the
Grand Ballroom of the Quality Hotel
Plymouth International, but we are also

increasing our exhibition space into the
newly-renovated Poolside Suites and
conference spaces.
Last year over 300 people attended
the event and it was fantastic to see so
many businesses take the opportunity to
get face to face and network with other
members.
It’s important we are able to provide
a platform to profile and promote
our members, and give you all the
opportunity to get to know your other
Chamber businesses.

We encourage all participating exhibitors to
spread the word and promote this event.
I would also like to extend a welcome to
the following businesses who have joined
the Chamber in the last few months. We
are thrilled to continue to be an active
and engaged organisation that supports
the Taranaki business community.

Rebecca Johnson
Membership
Development
Manager

Exhibition registrations are now open
so please head to our website
www.taranakichamber.co.nz for
further details. Non chamber members
will be welcome to attend the business

NEW MEMBERS
•
•
•
•
•
•
•
•

Ardern Peters Architects Ltd
Clever Kids Education
Dave Pope Creative
DebbieSpeaks
enableMe New Plymouth
Envirodri Taranaki Ltd
FairPlay Legal
Future Humans Lab

•
•
•
•
•
•
•
•

Likuid Media
Ms White
New Plymouth Airport
New Plymouth Auto-Electrical Limited
New Plymouth Positive Ageing Trust
Organisation Development Institute
PEPANZ
Prashant Suvarna - Friend of
the Chamber

•
•
•
•
•
•
•
•
•

Re: Vision Ltd
Snug Loung
Stealth Services
Sutherland Governance Limited
Taranaki Arts Trail Incorporated
Taranaki Today
The Brand Depot
The Kai Kitchen Trust
Utility Scan Taranaki

PARTNER PROFILE
Thanks to all our partners who continue
to support the Chamber and the business
community in Taranaki. Read more at
www.taranakichamber.co.nz/about-us/
Here’s some news from a few.
Implement our ‘people and culture’
key regional partner offers a wide
range of training options including LMA
(Leadership Management Australasia),
and a variety of online courses. For June,
July and August there is an exciting new
series called the ‘Brown Bag Lunch Time
Series’. Bring along your lunch and be
part of this. See the Chamber website for
topics and details.
Proformac Technologies are an
innovative tech company who like to give
back to the community. Realising that
someone gave them a chance they have
now established learnerme.com. Here
they help to bridge the gap providing
online courses that establish pathways
of learning for people who want to either
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"TECHNOLOGY MADE SIMPLE"

showcase and tickets are available
through our website.

Cloud
Computing

Business
Internet

iPads

apple
& PC

Business
Phones

Fixed price
tech
IT Sales
support
& Repairs
Serving Taranaki since 1989

www.proformac.co.nz

127 Gill Street, New Plymouth
Ph: 06 759 7075

The Young Enterprise
YOUNG ENTERPRISE
SCHEME
Scheme
POWERED
BY SHELL

Powered by Shell

follow a specific career path in IT or who
wish to upskill. Other businesses can also
use this platform to publish their own
courses. See www.learnerme.com for
more information.
Nice Hotel our ‘hospitality’ partner has
new chefs, new tastes, some exciting
new innovations, including winter
accommodation offers. Have a look, treat
yourself. Plus don’t forget the Chamber
member offer of ‘two drinks for the price
of one per person’ at the New York Bar.
Taranaki Futures who connect
education to employment have started
the third year of Accelerator. This is a
programme that gives year 13 students
the opportunity to spend an hour a
week over 10 weeks with a business.
This may be related to a career that
they are interested in pursuing. The
student then finds out as much as they
can about the business operations and
values. Following this they join the other

75 students, coaches and mentors to
share pizza and their experiences. Each
week one of the coaches gives a talk
on a specific topic that is not only a life
value but also necessary for success
in the workplace. Another coach tells
about their life journey. Both talks reveal
inspiring insights for all ages and stages.
This programme helps to give students
a taste before they head off to tertiary
training.
Good results are achieved when
business, educational institutes and the
community collaborate. Taranaki Futures
is the organisation that enables and
champions this.

Maura Young
Partnership
Development
Manager
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TERM 1 WAS ALL ABOUT THE BUSINESS PLANS

POWERED BY SHELL

undertook to mark and provide comprehensive feedback for the
students.

At the end of Term 1The
students
were Enterprise
required to submit
their
Young
students
start their year with the KICKSTART |
Business Plan to BDO for marking. The five teams with the
these Hotel
plans our
valued sponsors,
Taranaki Regional
TIMATA session kindly hosted by TheFrom
Quality
Plymouth
International
highest marks were each awarded a cash prize of $200 kindly
Council, Barbara Kuriger and Strategy Collective were also able
2018
we Brooke
welcomeKelmsley
a record number
schools and students participating in the YES programme. We warmly
sponsored by WITT In
and
BDO.
(BDO) of
put
to decide
whoand
to welcome
award their
Thanks
to Shane
welcome Inglewood High School and Sacred Heart College
to our fold
back prizes
Waitarato.
school
afteralso
a
together and presented two fantastic Business Plan workshops
Graphix
100
free
business
to every team
years absence – we missed you! In the Taranaki regionDevlin,
nine schools
and for
167giving
students
now
participate
in cards
the
earlier in the term for
the students. I warmly thank her for
entreprenural scheme.
that entered the Business Card competition and for judging the
this time consuming work she, and her colleague Jamie Foley,
winner and runner up. Results:
Young Enterprise is an experiential business programme developed for schools to deliver at years 11 - 13. It
involves students working through the process of setting up and running a business. Students invest real
Business
Planproduce real products or services and deal withCup
Go or
– St
Mary’s Dio
money,
real &
profit
loss.

WITT/ BDO
The Young
Enterprise Scheme is a great opportunity to Barabara
develop individual
strengths,
learn about
enterprise
and
Girls of Steel – St Mary’s
Diocesan
Kuriger
/ Enhancing
Rural
Communities
possibly make money at the same time. Like any other team event YES is about working together to achieve
Cup & Go – St Mary’s
Diocesan
Nunya Beeswax - NPGHS
common goals.
Safe and Sound - NPGHS
Country Canines – Hawera HS
Its fantastic to see so many of our region’s schools recognise the very real success of this learning experience
for their students. Dedicated teachers deliver the programme
with
the support
extensive
on-line resources
Nunya Beeswax - NPGHS
Salvage
Coffee
SacksofNZ
– FDMC
and regional coordinator backup. It is also a regional and national competition with extraordinary prizes given
Just for You – Sacred
Heart Girls College
Safe and Sound - NPGHS
by our many valued sponsors to help the students along the way.
TRC Sustainable Business
Award
– Waitara
HS endeavouring to turn new
Finally our many business mentors and coaches provideRenegade
ongoing support
to students
ideas into viable businesses and are the final strand which
pulls the
whole thing
together.
Nunya Beeswax - NPGHS
Graphix
Business
Card
Participating
schools
are
St
Mary’s
Diocesan,
Francis
Douglas
Memorial
College,
Hawera
Salvaged Coffee Sacks - FDMC
Country Canines – Hawera HSHigh School, Coastal
High School, Inglewood High School, Sacred Heart College, Opunake High School, Waitara High School and New
Strategy CollectivePlymouth
AwardsGirls High School.
Naked Cuts - NPGHS
Safe & Sound - NPGHS
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Generators save the day!
When cyclone Gita left her wake of destruction, Taranaki’s Pace Power and
Air were there to help local businesses recover by supplying generators
for emergency power.
“We had all hands on deck and not a spare
machine available,” said Division Manager,
Mitchell Day. “It is not until something like this
happens that you realise how important it is to be
prepared.”

“We were able to help out lots of businesses,
especially farmers but there was still a shortage
of generators,” says Mitchell. “Don’t get caught
short this winter, we can help you ﬁnd that right
product that will best suit your needs,

Local hire companies had limited generator
supplies so it was up to companies like Pace
Power and Air to help get businesses out of a
bind. Many local farmers only had enough power
to milk their cows but not enough to chill their
milk. This meant all their hard earned cash was
literally poured down the drain.

“A popular choice for farmers is the JCB Power
Products QS range of generators. Powered by the
fuel efﬁcient JCB by Kohler and JCB Dieselmax
engines, the QS range has industry leading
low noise levels, various lift points for better
portability and it’s designed to withstand extreme
environments and elements.”
With winter storms being more prevalent and the
potential for interruptions to power, don’t get
caught short.
Contact Pace Power and Air today to give
you the peace of mind to know you can
keep on going when power supplies
aren’t.

Mitchell Day, Division Manager
with one of their JCB rental units.

28 TARANAKI BUSINESS REVIEW

WINTER 2018

95 Katere Rd, New Plymouth
06 759 8014
info@power-air.co.nz
www.power-air.co.nz
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HURRY LIMITED TIME OFFER
R

THE TARANAKI MEMBERS’ SHOWCASE IS
JUST AROUND THE CORNER . . .

ARE YOU
READY?

Here’s how to avoid last minute panic
CAT EG ORY PARTNE RS

We can design, print and supply everything you need to
make this year’s event the best ever, talk to us NOW to
ensure delivery in time for the Showcase.
NETWORK OF TRADES

BUSINESS EXCELLENCE

POWERING THE LION
FOUNDATION YOUNG
ENTERPRISE SCHEME.
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EDUCATION

ADVERTISING FLAGS

POSTERS

From only $300 each*

From only $23.50 each*

*All prices are excluding GST, design
and freight if required.

NEW PLYMOUTH & HAWERA

06 758 3247 I info@graphix.co.nz I www.graphix.co.nz
facebook/graphixexplosion

GRAPHIC DESIGN

EVENT SUPPORT

PRINTERS

MEDIA NEWSPAPERS

MEDIA & ENTERTAINMENT

SOUND

TRAINING

AIR TRAVEL

MEDIA & ENTERTAINMENT

MEDIA ADVERTISING

www.taranakichamber.co.nz
P 06 759 9080 | E admin@taranakichamber.co.nz | A 42 Egmont Street New Plymouth 4310 | PO Box 2 New Plymouth 4340
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BANNERS
From only $298 each*
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Develop your staff, enhance skills and increase business efficiency.
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move your team ahead in 2018!
move your team ahead in 2018!
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