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The Chamber congratulates those businesses in Taranaki 
which overcame challenges caused by recent weather damage 
and water outage. By working with the councils and other 
stakeholders on your behalf, the Chamber helped bridge vital 
communication between various parties. We look forward to a 
rigorous study of our region’s risk management capabilities and 
pragmatic steps to improve them. 

This year there will be a strong emphasis on facilitation of 
training at the Chamber. To support our workforce, it is critical 
they receive relevant and up-to-date training. Please feel free 
to tell us what kind of training you may be looking for and we 
will source it for you. Members have been pleased with the Te 
Reo introduction, PowerHour workshops and Digital Marketing 
courses run so far. 

Two great business leaders have recently retired from the TSB. 
The Chamber acknowledges the huge contribution made by 
Kevin Murphy and Charles Duke to the business community 
over the years. Down-to-earth, understated and community 
minded – thank you Kevin and Charles. 

Taranaki is vibrant because of the vibe created by our 
businesses. Businesses create jobs and jobs attract people. The 
Chamber works hard to support businesses.  

Talk to us so that we can speak on your behalf as the business 
voice in Taranaki.

Arohanui
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“Thank you Andrea Leadbetter and the team at TGM Creative for helping with our rebrand 
and creating our new website. We really enjoyed working alongside you with this project 
and we are delighted with the outcome!”

– Kate Strampel, Tandem Group Marketing Manager.

TGM Creative designers worked to create a 
brand that told the story of Tandem Group. 
Their aim was to find balance between 
representing the values of working together, 
collaboration and moving forward, as well 

as retaining a sense of professionalism and 
expertise. Overall, the brand has a more 
modern feel with clean, creative design 
that is still familiar and approachable, while 
standing out from the crowd.

FINDING OUR BALANCE
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BE AWARE: THE RULES 
HAVE CHANGED

Are you aware of the new regulations that 
come into full effect on April 4 this year?

If not, and you are a Person Conducting a 
Business or Undertaking (PCBU) then you 
need to read this message from BTW 
Company.

EMBRACING INNOVATION & DELIVERING SOLUTIONS - SINCE 1973 |  WWW.BTW.NZ

Justen Smith is BTW’s Health, Safety and Quality Systems 
Manager, as well as being a Senior HSE Advisor and Certified 
Environmental Practitioner (CEnvP).
Dave Bolger is BTW’s Senior Environmental Scientist who heads 
their Environment Team, and he is also a Certified 
Environmental Practitioner.
Between them, they have an important message for Taranaki’s 
business community.

Justen talks about the asbestos threat.
‘’The duties of a PCBU to identify asbestos in the workplace are 
a legal requirement.
That applies particularly around identification of asbestos. If 
there is asbestos, you must have a management plan in place. 
They are a legal requirement.’’

Anyone who is unsure about the process should contact BTW to 
have an asbestos survey done by a qualified practitioner.
Justen says there is a huge demand for qualified people to do the 
testing, both in Taranaki and nationally.
“Asbestos was widely used as a construction and insulation 
material right up until the mid-1980s and the presence of it in a 
building is often discovered during renovation or demolition. 
Asbestos is also a common contaminant found in the soil, which 
requires appropriate management to protect human health.’’

If suspected asbestos is discovered, his advice is to stop work 
and call in the experts to take samples to send to the laboratory 
for analysis.

Building owners who lease out areas to retailers or tenants could 
also be liable under the new regulations as they are providing a 
workplace.
“PCBU’s are legally required to work together to identify if there 
is any asbestos and ensure that it is appropriately managed. 
Under the regulations, fines of up to $50,000 can now be 
imposed on those failing to act,’’ Justen points out.

But that’s where BTW can offer a total service for both soil and 
building testing.

Dave says BTW’s Environmental services are an essential 
component in the company’s multi-disciplinary approach.
“BTW does a lot of work on contaminated sites. We work in 
accordance with the National Environmental Standard (NES) 
when dealing with contaminated soils, so it’s a consistent 
approach throughout the country.
The regulations came into force in 2011, and have had a 
significant impact on developers. Sites in New Plymouth wanted 
for development may have been used by industries that 
contaminated the land”, he says.

The old Ravensdown fertiliser works and former bowling club 
sites are obvious examples. 
“Many of the hazardous sites are held in a register by Councils 
and we have to satisfy them that the site is clear,’’ says Dave.

The first step is a preliminary site investigation, to identify if 
there was, or currently is, a potentially hazardous activity on the 
site. 
“Sometimes you do a lot of research to find that there is nothing 
present that is a concern.   That’s just a desk-top exercise, but if 
we do find something we carry out soil testing and the results are 
compared to applicable standards and guidelines.
If identified as over the limits, we start a remedial action plan to 
deal with it. If needed, we then remove the contaminated parts to 
a Class A landfill then return to the site to validate it’s safe.’’

That is all done under the consents required as part of the 
Resource Management Act. 
“Our sample plans and remediation action plans need to be 
approved by Council, and they have their own independent 
contaminated land expert who checks that.
It’s a complicated process which every developer needs to be 
acutely aware of. To ignore it is not an option these days. It’s a 
bigger problem than many are aware of.”

If you would like more information, contact the Team at BTW 
Company. Email: justen.smith@btw.nz or dave.bolger@btw.nz 
Phone: (06) 759 5040
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Talk to us about powering your next project:

ENSURING WE KEEP OUR OWN

AIR AMBULANCE
While other air services fly into New 
Plymouth when the Taranaki Service is 
busy or already transferring a patient, 
there is a need for a New Plymouth-based 
service.

That’s something many in the community 
are unaware of, even within the 
Taranaki business community. While it 
is understandable the Taranaki Rescue 
Helicopter has a greater profile, given 
that it is often involved in dramatic 
rescues off the mountain, or in mercy 
dashes to airlift victims seriously injured 
in crashes. 

Taranaki Air Ambulance Trust [TAAT] 
spokesman, David Drummond, says 
the two services work harmoniously 
together, but as his organisation 
was facing a crucial stage of its 
development, it was time to come out 
from the shadows. 

“A lot of people don’t know much about 
us – till they, or one of their family, need 
us. We want to do everything we can 
to ensure the Taranaki Air Ambulance 
service stays in Taranaki for Taranaki 
people,’’ he says.

“Our aim is to get a modern aircraft, so 
we can provide an even better service, 
‘’ something that will require significant 
fundraising. The trust doesn’t receive 
government funding, so the four current 
trustees are well aware they need to be 
enlisting some help, and that’s where you 
might be able to help.

Three of the four trustees have been 
there for decades, as former members 
of the New Plymouth Aero Club which 
originally acted the first iteration of a 
New Plymouth-based Air Ambulance.

They have done a mighty job in keeping a 
first-rate service in the air for the benefit 
of Taranaki people, but the trustees are 
the first to acknowledge they need to 
rejuvenate the board with some new blood.

“We’re looking for two or three new 
trustees with business knowledge, 
commonsense and a passion for 
Taranaki,’’ says David.

“None of us get paid a cent, we do it 
because we care about Taranaki and we 
know how vital it is to keep the service in 
Taranaki for Taranaki people.’’

He says 2018 is a big year for the trust.

“The next big event on our calendar is a 
fundraising auction evening on 28 April: 
The Taranaki Air Ambulance Degustation 
and Wine Dinner, and we’re hoping the 
business community will support us.’’ 

It’s being held at a venue with a 
difference: the Te Henui Chapel on 
Watson St. “The degustation dinner is 
being exclusively prepared for the trust 
by outstanding chef Jamie Phillips and 
his team from Delistar, with each course 
wine matched with a Babich wine. 

Notes will be given by Babich’s after 
each course. There is also a cash bar, 
with auctioneer Kris Rasmussen from The 

Professionals running the auction after 
dinner. 

“We’ve got a new website, new PR and all 
for a NEW plane. We will fundraising and 
active going forward this year - we need 
the business communities help! Please 
get in touch for donations, volunteers, 
auction items, etc etc etc 

Tickets can be purchased from 
eventfinda at www.eventfinda.co.nz

Tickets are $135 each or make up a 
group and the cost comes down to 
$1230 per table of 10.

In the last nine months the trust has been 
increasingly active in raising its profile, 
and hired well-known New Plymouth 
journalist Gordon Brown (who also edits 
this magazine) and livewire fundraiser 
Nicole Attrill, who will also be well known 
to many Chamber members.

During that time the Taranaki Patriotic 
trust donated $30,000 to the Taranaki 
Air Ambulance trust to buy two high-tech 
baby pods to allow babies to be flown to 
Starship Hospital and elsewhere by the 
Taranaki Air Ambulance. One pod will 
be permanently stationed in Hawera to 
transport babies from south and central 
Taranaki by road and air ambulances.

If you can help, either with items to be 
auctioned on the night, by buying tickets 
for the dinner, offering yourself as a 
trustee – or maybe all three, email trust 
administration manager Dallas Roper on 
dallas@taat.org.nz.

TARANAKI NEEDS ITS OWN AIR AMBULANCE – THAT’S A SIMPLE STATEMENT OF FACT.
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Your choice for better results
We can help your organisation get the very best response possible from 
your elections.
With our internet voting, telephone voting and postal voting options, 
no election is too large, too complex, or too small for our experienced, 
independent elections management team.

All this, from New Zealand’s premiere election services, bringing the highest 
level of integrity to your election.

PO Box 39163, Christchurch 8545
Email info@electionz.com
Freephone 0800 EZ VOTE (0800 398 683)
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Your choice for 
better results

Get the best of your land

Landpro is a name many locals will 
vaguely recognise.

Beyond Taranaki, Landpro has carved 
out a national reputation with its use of 
cutting edge technology.

Closer to home, Landpro’s North Island 
operations are based in New Plymouth, 
through shareholder-director Kathryn 
Hooper.

Kath is well known in Taranaki after 12 
years with another firm, of which she was 
a director when she left in 2013 to join 
what is now Landpro, full time.

“It was a case of using my original degree at 
Massey University and getting more involved 
with the dairy industry. Our family farmed in 
Tikorangi, so agri-life was always my first love 
so I was pleased to get back into it.’’

Kathryn graduated from Massey 
University with a degree in Natural 
Resource Management (Applied Science) 
in 1996 and since then completed a 
Graduate Certificate in Environmental 
Management at Central Queensland 
University and her Masters in Applied 
Science in 2012. 

“I also learned a heap at Taranaki and 
Wellington Regional Councils before 
joining the private sector.”

Those qualifications and experience gave 
her a rare blend of academic and hands-
on qualifications, which she puts to good 
use. After 12 years mainly working in the 
oil and gas industry, Kathryn needed to 
‘hone my other skills’ and as part of this 
became a certified nutrient manager. 

“Nutrient accounting and budgeting are 
essential in much of our agriculture work, 
and we use the ‘Overseer’ programme 
daily. That way we can figure out how 
much phosphorous and nitrogen is lost 
from your farming system and develop 
plans to manage the effects of this.’’

With so much science at her fingertips, 
Kathryn also works closely with lawyers 

and accountants when farm sales 
are being negotiated. “We ensure the 
farm is compliant with all regulatory 
requirements and look ahead to future 
changes to the rules, and what risks 
might be sitting there.’’

Kathryn says the social licence for a 
dairy farmer to operate is very much in 
the spotlight these days. “There’s a lot 
of pressure there for change, and it’s a 
privilege to be able to bring the lessons 
Landpro has learned in other regions 
back to Taranaki and start making a 
difference at home.’’

Landpro has a 37-strong team of 
environmental planners, surveyors and 
technical experts on environmental 
issues, such as water quantity, quality 
and contaminated land. “Most of our 
staff are based in Cromwell at our head 
office but we have a growing office in 
New Plymouth. We’re pretty passionate 
about the regions.”

So who would typically use Landpro?

“Landpro helps people facing resource 
management challenges and working 
with the regulations in this space. Our 
clients include people doing subdivisions, 
large and small, individual farmers right 
through to large nationwide corporates 
and government,’’ says Kathryn.

With new government, comes new 
legislation. “Some of those changes can 
come through pretty quickly, whether it’s 
through the Resource Management Act 
or councils’ plans; we keep on top of any 
restrictions that might affect the sectors 
we work in ‘’

Landpro was quick to embrace and invest 
heavily in new technology to give their 
clients the best possible information.

“One of the coolest things we’ve done 
recently is we bought an aeroplane,’’ she 
mentions matter-of-factly.

“We cut a hole in the floor and stuck a 
high-spec camera in – all approved by 

LANDPRO’S NEW TECHNOLOGY IS AMAZING 
the CAA of course. It’s one of our points 
of difference. We’ve been running drones 
since 2010, and continue to use our 
topo-drone, which is a big drone with a 
wing-span of about two metres and can 
fly for around an hour. 

“We use it for our farming and mining 
clients, but the drone has its limits. It 
can only take small-format photos and to 
capture larger areas we needed medium-
format imagery. 

“The solution was a Cessna we bought 
from Australia and a LiDAR (Light 
Detection and Ranging) Camera and 
we use the plane all over New Zealand; 
on large farms, for power companies 
checking their networks, for forestry 
mapping, or lately for the earthquake 
recovery in Kaikoura for the Government. 

“We are engaged regularly by government 
to fly over State Highway One near 
Kaikoura capturing LiDAR and aerial 
photography, to see whether the land 
has moved so they can manage their 
infrastructure and keep people safe’

“There is still a place for the drone, but 
we have a much bigger tool in the toolbox 
now.”

Kathryn is a full member of the New 
Zealand Planning Institute (NZPI); the 
New Zealand Institute of Directors, a 
Certified Nutrient Management Adviser; 
is involved with the Taranaki Property 
Investors Association; Taranaki Rural 
Business Network and is on the Board of 
Taranaki Women’s Refuge. 

Kathryn’s New Plymouth office is at 46 
Vivian Street. You can contact her at 
Landpro on 0800 023 318, or email her 
on Kathryn@landpro.co.nz

KATHRYN HOOPER
Shareholder-Director



FREE LMA Productivity workshop in partnership with Taranaki Chamber of Commerce – May 15

Making change work 
with a skilled team

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Solutions from Implement
What do you want your training 
to achieve? Implement has many 
training options for you and your team.

“What if 
you don’t 
and they 

stay?”

“What if we 
train them 
and they 
leave?”

People // Process // Performance

UNLOCK THE POTENTIAL OF KEY STAFF
The LMA Programme “THE PERFORMANCE 

EDGE” is perfect for sta   you have 
grand plans for.

1

NEW MANAGER OR SUPERVISOR
The LMA Programme “SUCCESS STRATEGIES 

FOR TEAM LEADERS AND SUPERVISORS” 
(SSTLS for short) covers all the key people skills 

that managers and 
supervisors need.

2

CREATE A STRONGER TEAM
Five Behaviours of 

cohesive teams is a 
DiSC based evaluation 

tool and series of 
workshops to help 
your team grow.

OR Personalised 
workshops to address 

the issues you have 
identifi ed. We can 
work with you to 

your timeframe and 
budget.

3

DEVELOP STRONG LEADERS
The LMA Programme LEADING FOR RESULTS 

is for senior managers to build 
on their leadership skills.

4

LEARNING WITH LIMITED TIME & MONEY
A combination of implement on-line programmes 

and your own discussions and workshops 
– a cost e  ective in-house solution.

5

BETTER PROCESSES FOR NEW STAFF
Review your orientation programme and develop 

customised on-line training.

6

The Performance Edge 
April 18 
New 
Plymouth 

Weekly 2 ½ hour modules: 
• Overview 
• Establishing a performance 

edge
• Goals, plans and priorities
• Improving performance 

through better time 
management 

• Communication and 
relationships

• Mid course review 
• Contributing to your team’s 

performance
• The empowerment imperative
• Graduation

April 19
Hawera

July 18
New 
Plymouth 

Success Strategies for Team Leaders and Supervisors 
May 8 
New 
Plymouth 

Fortnightly 2 ½ hour modules: 
• Overview 
• Accepting the leadership 

challenge
• The importance of goal 

setting planning and 
prioritising

• Improving performance 
through better time utilisation

• Developing e  ective teams

• Mid course review 
• Implementing the operations 

of a team
• Improving communication 

and relationships
• The ongoing challenge – 

developing your people 
(Part 1 and 2)

• Graduation

July 26
New 
Plymouth

Leading and Managing for Results 
26 June
New 
Plymouth 

Weekly 2 ½ hour modules: 
• Overview 
• Successful Leaders and 

Managers are made not born
• Exercising Authority 

E  ectively
• Improving results through 

better time management 
• The Art of Delegation 
• Mid course review 

• Decision making and problem 
solving 

• Motivating people to produce
• Handling and preventing 

problems with people
• Developing people’s potential 

through training and 
development

• Graduation

Leadership Management Australasia (LMA) is a 
suite of learning programmes designed to help 
good people be more e¡ ective. As the Taranaki 
Licensee for LMA we run three di¡ erent 
programmes as public programmes and can 
also run them in-house to your team. We are 
o¡ ering a course for the fi rst time in Hawera.

Come along to our Business Connections on May 1 to fi nd out more
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INGRID VERCAMMEN IS WELL KNOWN 
IN TARANAKI AS ONE OF THE OWNERS 
OF AWARD-WINNING BUSINESS 
MARCEL’S PANCAKES.

Recently Ingrid and husband Marcel 
passed over the day-to-day management 
of the company to new CEO Natalie 
Innes, but taking it easy is not something 
Ingrid’s even contemplated.

She has long been passionate about 
helping other women become the best 
they can and now she’s turned that into a 
business - ‘Ingrid Vercammen’.

It’s to help and empower women 
by public speaking, mentoring and 
online training. Under that umbrella 
sits ‘I-Opener coaching and training’ a 
platform for other female entrepreneurs 
to present their talents through 
interviews and workshops. 

In I-Opener Ingrid also provides workshops 
for companies and private groups under 
the voucher scheme of NZTE.

She also founded ‘Women Beyond 
Ordinary’ a not for profit organisation 
with groups and regular panel 
discussions to encourage women to learn 
from each other, cooperate and network.

To give something back to the 
community, Ingrid is a mentor for 
Business Mentors New Zealand 
facilitated by Venture Taranaki.

So, while no longer being involved in 
Marcel’s on a hands-on basis, she is 
clearly not in any danger of being bored.

As usual, Ingrid’s timing is impeccable. 
There has been a world-wide resurgence 
in women’s causes, seeking equity and 
justice in so many overdue ways, whether 
it’s equal-pay, or the #MeToo movement 
to stop sexual exploitation 
of women.

Then there’s always 
the small matter of our pregnant 
Prime Minister, Jacinda Ardern, who 
is indeed showing how well women can 
multi-task.

Ingrid has come up with a unique way to 
establish what issues are important to 
Taranaki women, by generously setting 
up the not-for-profit group Women 
Beyond Ordinary. 

“I invite women to participate and to 
listen,’’ she says. “It’s about listening to 
success stories from women, who’ve had 
to overcome challenges. They weren’t 
lucky, they worked hard and persevered. 
They all have inspirational stories.’’

On March 8, International Women’s Day, 
organised the first of a series of panel 
discussions.

Again it was interactive, but her 
handpicked panellists Ingrid delivered 
powerful messages for many other 
women in business. The four panellists 
were well-known businesswomen Shona 
Glenworth, Andrea Leadbetter, Stephanie 
Murray and Sue Kelly.

“They told their stories, answered 
questions and then we broke up into 
small groups to discuss issues.’’

It’s from those panel discussions that 
Ingrid continually refreshes her material 
from the issues raised. 

She is already in demand as a speaker 
and she delivers a powerful message 
aimed at women in business and how to 
cope with challenges.

“Changes are happening, especially 
when we look back on how we did 
things 20 years ago. But that was before 
the internet, and that brings a lot of 
advantages for women. Gender doesn’t 
matter on the internet.

“When you are working in a company 
you had the old hierarchal structures, it 
was hard for women to 
move further up 
the ladder 

because they had children. If the child 
was sick it was the woman who would 
stay home and of course that brought 
disadvantages.

“But now with the internet, it’s easier 
for women to work from home. It’s the 
same with meetings. You can use Zoom 
and talk to five or six people at once no 
matter where they are. So it makes it a 
lot easier.’’

She had developed a workshop for 
personal development, and had become 
a mentor and events started to gather 
momentum from there.

“All of the mentors got together and 
talked about our backgrounds and later 
on a manager from the TSB said ‘’that 
was really inspiring’’ and asked me to run 
a workshop for a group of women who 
worked at the TSB.’’

Ingrid agreed, and initially took an 
interactive four-hour workshop with a 
group of 10 women and then followed it 
up with some one-on-one sessions.

The response encouraged Ingrid to 
evaluate who her target audience should 
be. “Initially it was about personal 
development in the workplace, but I 
thought why not concentrate on taking 
that message to women? 

“Before I came to New Zealand I had a 
psychotherapy practice. This is a little 
different, more about coaching and 
mentoring, but I thought I could talk 
about my own experiences and that’s 
what I’m doing. I want to bring out my 
message that you can do whatever you 
like in life if you have the mindset to do it 
and can encourage and inspire people.’’

Ingrid Vercammen is in demand 
as a speaker, an entrepreneur 

and is happy to work with groups of 
6-12 women with her new life workshop, 
Becoming You! ‘Unleashing the caged 
potentials in today’s woman’ which gives a 
good insight into what it’s about.

Email Ingrid on: 
mentoringridvercammen.com
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Unleashing
THE POTENTIAL IN TODAY’S WOMEN



HAVE YOU GOT A BACKUP PLAN?

Thanks to their efforts residents and businesses throughout 
rural Taranaki have been able to enjoy the same fast 
reliable broadband that urban Taranaki has enjoyed.

PrimoWireless is taking it to the next level, and businesses 
can be reassured that although they are smaller, they are 
dealing with a reputable telecommunications company.

“We’re now a partner with Crown Infrastructure (formerly 
Crown Fibre Holdings), who oversee the governments 
rollout of fibre (UFB) and the Rural Broadband Initiative 
(RBI).

We’re quite chuffed that Crown Infrastructure has invested 
in us to deliver their Taranaki RBI2 targets for 99% of rural 
NZ connected by 2022.

As a long-time wireless internet service provider (WISP) 
– and we’re one of nearly 30 around the country – to have 
built our business up to where we’re taken seriously as 
a fully-fledged telecommunications company is pretty 
awesome.”

PrimoWireless’ Brand Co-ordinator Craig Macdonald 
suggests it would be a bit like a council only having one 
main pipe supplying tens of thousands of people with 
water.

“At PrimoWireless, we give our customers the equivalent of 
two pipes,’’ Craig says with a smile.  “A fibre and a wireless 
connection.  With our wireless connection, it switches over 
automatically if there’s been any interruption to the fibre.  
In fact many of our customers don’t even know that their 
fibre connection is gone, because they haven’t noticed 
any difference.’’

It really is something that defines the New Plymouth based 
telecommunications company. Kelly Ellis, known as the 
Hunter-Gatherer at PrimoWireless, says they make sure 
their customers are insulated from such technological 
disasters – and from April they are introducing new 
business continuity plans to support this.

“For businesses, fibre is the fastest technology out there. 
So our new plans are bringing the three things together; 
fibre, unlimited data and wireless as a backup.’’

“It’s a great package” Craig says and Kelly agrees: “It’s our 
bread and butter really; we’ve been providing fast reliable 
wireless broadband solutions to the rural sector, and now 
urban businesses can take advantage of wireless too.”

Getting a Business Continuity Package from PrimoWireless 
means you can:

1. Protect your business from expensive outages.
2. Stay connected via phone and internet.
3. Remain open for business.
4. Quickly set up or keep remote sites open.
5. Have peace of mind for you, employees, and 

customers.

So, is your business prepared to keep rolling in the event 
of an outage?  Growing a profitable business has enough 
challenges and downtime is one that you can avoid.  Why 
not remove this risk?

PrimoWireless was started in Taranaki by Taranaki people 
for Taranaki people and while they continue to grow they 
remain true to their roots.  They were virtually alone as a 
service provider as they made a commitment to develop 
the region’s own rural wireless network.

“These guys respond really quickly to anything we need. 
As a graphic design company we move a lot of really 
large files around, and it is absolutely with ease.
The wireless backup means that if everything goes 
down we can keep going. We have the safety and 
security of knowing that at all times things are working 
for us.” 

TGM Creative’s Andrea Leadbetter.

The good people at PrimoWireless have a 
question for business owners and managers.

If your business has just one internet 
connection and that went down, what impact 
would that have on your day to day operations?

Contact PrimoWireless by phone 0800 123 774
email helpdesk@primowireless.co.nz 
or call in and see them at 123 Molesworth St, NP
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He was just as comfortable having a glass of wine in the 
boardroom as he was having a beer and sharing a yarn at the 
Oakura Bowling Club, where he was a social club member for 
many years before shifting to Bell Block.

Charles Duke  
2017 Business Excellence Awards.

Charles also had a razor-
sharp sense of humour which 
he sometimes struggled to 
contain, but the reality was 
no-one wanted him to. 
Bankers with a great sense 
of humour and a ready laugh 
are not exactly 
commonplace.

No, there was nothing 
common about Charles 
Duke! He was also a modest 
chap. A long-serving member 
of Rotary international, 
Charles enjoyed the 

camaraderie, and let it slip one night in casual conversation, 
that he was a member of Mensa, the International genius club. 

You need an IQ up there with Stephen Hawking’s to get into 
that elite organisation. Charles did, but preferred to keep it 
quiet. So if you’re reading this, please don’t tell anyone, he 
won’t be happy.

As for Kevin Murphy, he was a different kettle of snapper. He 
had a fierce intellect of his own, and as a qualified accountant, 
took after his late father John Murphy.

He worked his way up the ladder at TSB and his ascent to the 
top was inevitable. As the bank was rapidly changing into 

Just as fittingly, like all super heroes, they bowed out pretty 
much at the same time. 

Kevin Murphy  
2016 Business Excellence Awards.

TSB managing director and 
chief executive Kevin Murphy 
finished at the end of 
January, his sidekick, deputy 
chief executive Charles Duke, 
at the end of March.

It’s hard to avoid the feeling 
that it is the end of an era. 
That may be an overworked 
cliché, but let’s face it Big 
Kev, as he’s fondly known 
by many, was at TSB for the 
best part of 40 years and 
nearly a decade as the boss.

Before that he’d been the deputy, to another Kevin, Kevin 
Rimmington. For some years the collective noun for the 
leadership at the bank was ‘the Kevins’.

When Kevin R left, Kevin M stepped up and became El Supremo. It 
hadn’t been left to chance either, as the savvy TSB Bank (as it was 
then known) had the succession plan in place for a couple of years. 

One of the first things Kevin M did was to appoint his own 
deputy. A couple of years earlier a bright fellow by the name of 
Charles Duke left Christchurch and moved to New Plymouth 
where he became the systems manager for TSB.

It was an inspired decision by Kevin M, for Charles had proved 
himself to be that rarest of breeds, a geek who was also socially 
adept.

A fond farewell
TO TSB’S TOP TWO

By Gordon Brown

IN MANY WAYS THEY WERE TARANAKI’S BATMAN AND ROBIN.

Kevin & Charles with the Chamber team.
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Finally our many business mentors 
and coaches provide ongoing support 
to students endeavouring to turn new 
ideas into viable businesses and are the 
final strand which pulls the whole thing 
together.

Participating schools are St Mary’s 
Diocesan, Francis Douglas Memorial 
College, Hawera High School, Coastal 
High School, Inglewood High School, 
Sacred Heart College, Opunake High 
School, Waitara High School and New 
Plymouth Girls High School.

Carolyn & Kevin Murphy.

becoming a national player of some note, Kevin also became a 
more sophisticated banker. 

He trimmed down and although his total commitment to his 
family never wavered, he found time to attend pretty much 
everything the head of the TSB Bank should – and then some.

He kept up the sort of hours that a lesser person would have 
not even contemplated. And when he couldn’t attend, there was 
Charles, ready to fill in.

Truth was though they soon became the dynamic duo we came 
to like and respect. Kevin has always had an excellent sense 
of humour of his own and the bond between the two quickly 
became apparent. 

So often the two of them would appear in tandem. They were 
representing the bank and if two could do that better than one, 
so be it. The TSB Taranaki Chamber of Commerce Business 
Excellence Awards and TSB Top Shop Awards nights were 
good examples. Both would attend, Kevin and Carolyn Murphy, 
Charles and Denise Duke. It helped that the wives became 
close friends as well, but that was probably just as inevitable. 
After all, if you liked Kevin or Charles, you were certainly going 
to like the other.

Elsewhere in this magazine, Taranaki Chamber of Commerce 
Chief Executive Arun Chaudhari had this to say: “Two great 
business leaders have recently retired from the TSB. The 
Chamber acknowledges the huge contribution made by Kevin 
Murphy and Charles Duke to the business community over the 
years. Down-to-earth, understated and community minded – 
thank you Kevin and Charles.’’

Many would echo those sentiments. We know the TSB board 
will find another leadership team to continue the bank’s 
amazing growth, but our (un)Caped Consumer Crusaders have 
set the bar extremely high.

produce real products or services and 
deal with real profit or loss.

The Young Enterprise Scheme is a great 
opportunity to develop individual strengths, 
learn about enterprise and possibly make 
money at the same time. Like any other 
team event YES is about working together 
to achieve common goals. 

Its fantastic to see so many of our 
region’s schools recognise the very 
real success of this learning experience 
for their students. Dedicated teachers 
deliver the programme with the support 
of extensive on-line resources and 
regional coordinator backup. It is also a 
regional and national competition with 
extraordinary prizes given by our many 
valued sponsors to help the students 
along the way. 

The Young Enterprise students 
started their year with the 
KICKSTART | TIMATA session 
kindly hosted by The Quality Hotel 
Plymouth International

In 2018 we welcome a record number of 
schools and students participating in the 
YES programme. We warmly welcome 
Inglewood High School and Sacred Heart 
College to our fold and welcome back 
Waitara school after a years absence – 
we missed you! In the Taranaki region 
nine schools and 167 students now 
participate in the entreprenural scheme.

Young Enterprise is an experiential 
business programme developed for 
schools to deliver at years 11 - 13. It 
involves students working through the 
process of setting up and running a 
business. Students invest real money, 
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The Young Enterprise students start their year with the KICKSTART | 
TIMATA session kindly hosted by The Quality Hotel Plymouth International 
In 2018 we welcome a record number of schools and students participating in the YES programme.  We warmly  
welcome Inglewood High School and Sacred Heart College to our fold and welcome back Waitara school after a 
years absence – we missed you! In the Taranaki region nine schools and 167 students now participate in the  
entreprenural scheme. 

Young Enterprise is an experiential business programme developed for schools to deliver at years 11 - 13. It 
involves students working through the process of setting up and running a business. Students invest real 
money, produce real products or services and deal with real profit or loss. 

The Young Enterprise Scheme is a great opportunity to develop individual strengths, learn about enterprise and 
possibly make money at the same time. Like any other team event YES is about working together to achieve 
common goals.  

Its fantastic to see so many of our region’s schools recognise the very real success of this learning experience 
for their students. Dedicated teachers deliver the programme with the support of extensive on-line resources 
and regional coordinator backup. It is also a regional and national competition with extraordinary prizes given 
by our many valued sponsors to help the students along the way.   

Finally our many business mentors and coaches provide ongoing support to students endeavouring to turn new 
ideas into viable businesses and are the final strand which pulls the whole thing together. 

Participating schools are St Mary’s Diocesan, Francis Douglas Memorial College, Hawera High School, Coastal 
High School, Inglewood High School, Sacred Heart College, Opunake High School, Waitara High School and New 
Plymouth Girls High School. 

The Young Enterprise 
Scheme 

Powered by Shell 

Miranda Williams
Taranaki Regional 
Coordinator & 
Student Wrangler
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Chubb offers complete fire and security solutions to 
businesses and organisations across New Zealand:
Chubb can install new fire equipment and
detection systems or continue the servicing
and maintenance of your existing equipment.
Our products and services include:

Chubb provides a full range of security products 
and services to ensure customers benefit from a 
safe working environment, secure property and 
protected assets. This includes:

Fire

•   Fire risk assessment

• Fire detection & alarm

• 24/7 fire alarm monitoring

•   Fire extinguishers & fire safety products

• Fire suppression systems

• Fire safety training

•   Maintenance & monitoring

• Emergency lighting & safety signage

•   Hose reels and dry/wet risers

Security

•   Intruder alarms

•   Lock & safe

•   Access control for single door to  
   multi-site systems

•   CCTV and HD IP systems

• Integrated security systems

• Service and maintenance

• 24/7 security sytems monitoring

• Key holder protection services

2

Before fire is even visible, early warning advanced

fire detection technology can detect a fire and 

then automatically activate the release of a

fire suppression agent to eliminate fire within

seconds – long before smoke damage occurs.

Stopping a fire within the critical first few seconds

can reduce or avoid damage to vital equipment

and consequent loss of business productivity.

Industries we protect:

•  Government •  Datacentres
•  Health •  Construction
•  Education •  Aerospace
•  Police •  Manufacturing
•  Utilities and energy •  Pharmaceutical
•  Telecommunications •  Chemical plants

Chubb is one of the UK’s best‑known providers of fire safety and
security solutions for businesses and organisations nationwide.
For nearly 200 years, our mission has been to make your world a
safer place by protecting our customers with essential systems,
equipment and services. With the increasing demands placed on
your business, Chubb is a partner you can trust.

As one of the leading specialist in the design, supply, installation,
commissioning, service and maintenance of fire related products
and life safety systems, Chubb Systems delivers a specialist service.

Our capabilities include delivery on projects from design through 
to installation, commission and handover, through professional 
project management from our qualified team. With a proven 
track record,  Chubb aims to exceed customer requirements, 
providing reassurance to our customers, for fire safety solutions
for complex buildings and working environments.   

Design to Delivery

Successful  
commissioning of the 
system and ongoing 

maintenance

High industry 
standards and 
accreditation

Training and 
developing skills 
for your people

In-house design and 
planning department

Integration with the 
latest networked 

systems and existing 
legacy equipment

Highly trained 
project managers 
and installation 

team

Each solution is custom designed using proprietary software that meets applicable codes and standards which closely matches to
our customer risks.

We provide timely installation of our detection, control and suppression systems. By being responsive to your needs, it means that 
we limit the possible interruption to your business operations.

We hold LPS1014 and LPS1204 accreditation which further ensures that every 
aspect of design; installation; commissioning and servicing of fire detection and 
alarm systems, is regularly and independently audited by a 3rd party to maintain 
levels of quality and competency.

COMMISSION  
AND MAINTAIN

CONSULTANCY SURVEY DESIGN INTEGRATE INSTALL

LPS 1014 : Issue 5
Cert/LPCB ref. CFA-193

LPS 1204 : Issue 3
Cert/LPCB ref. CFSI-026

Assessed to ISO 9001
Cert/LPCB ref. 1331

Trust us from design to delivery

IN CASE YOU’RE WONDERING 
JUST WHAT THIS NEW PLYMOUTH 
BUSINESS DOES, IT SPECIALISES 
IN SCREEN PRINTED AND 
EMBROIDERED APPAREL FOR 
ALL SORTS OF BUSINESSES AND 
ORGANISATIONS.

Owners Courtney and Kim Seng opened 
the business just under two years ago, 
and the expertise they both bring to their 
craft is their unique point of difference.

Both have relevant degrees and these 
two young professionals use their 
knowledge and skills for the benefit of 
their clients every day.

Screen Culture takes the medium of 
screen-printing to a new level with Kim’s 
ability to create great art work. A talented 
artist, with a degree in illustration from 
Massey University in Wellington, Kim is 
also well known as a tattooist in New 
Plymouth and divides his time between 
the two businesses

Courtney was also at Massey University’s 
Wellington campus, studying design.

She majored in textile design and gained 
a great fundamental knowledge of 
everything screen printing, something 
she uses daily because “no two jobs are 
exactly the same.”

While screen-printing as a process is 
hardly new, and many of the basics 
remain the same, Courtney and Kim have 
invested heavily in new equipment which 
is taking their work to even higher levels, 
although to the untrained eye that hardly 
seems possible.

With their team of qualified and 
experienced designers and screen 
printers, Screen Culture offer the latest 
techniques and a modern approach to all 
of your screen printing, embroidery and 
sublimation requirements. 

Screen printing remains the most popular 
process with Screen Culture though, 
Courtney says.

“The technique of putting ink through 
a screen and onto a surface hasn’t 
really changed over the decades, but 
the technology and the machinery most 
certainly has.

“Mind you every single print we do is 
done by hand. Typically we do uniforms 
for businesses. We do a lot of work for 
tradies and hospitality, in fact anyone 
who wants tee shirts, polos and hoodies 
with their logos.’’

Their client list is diverse and includes 
Sushi Ninja, Crowded House, Naki Labour 
Hire, the NZ Tattoo and Arts Festival, as 
well as many sports teams. 

They also recently did some screen-
printing for the recent Jet Sprint 
championships that were held here. 

There’s more to them than just cutting 
edge design and artistic flair they really 
are a one-stop shop. They also work their 
magic on headwear, umbrellas and bags 
and supply branded promotional items 
including pens, drink bottles, USB’s, key 
chains and much more.

“We supply pretty much all the 
garments,’’ says Courtney.

“We have a huge range of samples, right 
from entry level to the more expensive 
ones. It doesn’t matter what size, 
whether they are for children or adults - it 
doesn’t matter.

“We’re open Monday to Friday but I 
always have access to my emails during 
the weekend. If we’re busy we’ll work on 
a Saturday, we do what we have to do to 
meet our clients’ deadlines.

“Because what we do is so visual, we 
send email proofs, because we work 
closely with our clients throughout the 
process. We have a showroom with our 
most popular samples, and often clients 
will come in to check for sizes, quality 
and that sort of thing.

“We also have a good range of hi-vis in 
our showroom for viewing.

“We find it pays to spend some time with 
our clients, to ensure we’re getting the 
best options for them and we’re happy to 
price different quality garments so they 
see the difference”.

Kim sums it up succinctly: “We like to 
make people and their teams stand out.’’

Their company motto is “We make people 
look good’’ so if your company, big or 
small, could benefit from a makeover and 
have your staff looking professional, then 
call or email Courtney: 

“Anybody’s welcome to come down to 
our premises at 48 Gill St, but I know 
many people are busy running their 
own business so they can email me at 
courtney@screenculture.co.nz or ring 
me on 021 176 7660.

THEY MAKE YOU LOOK GOOD!
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Marton Salisbury  
Partner - Business
New Plymouth Partners

DDI.  06 759 4735  M.  021 311 405    
F.  06 758 2897  E.  marton_salisbury@bnz.co.nz
  
Partners Support Centre  FREE.  0800 273 916    

F  0800 283 617  E  PartnersSupport@bnz.co.nz

Level 1, 13-15 Devon Street East
New Plymouth 4310, New Zealand

CAMERON GALL 
Arborist 

treeprotaranaki@gmail.com 
Treepro Taranaki Ltd 

027 900 2537 
www.treeprotaranaki.co.nz 

SHANE FLAVELL
Managing Director

 027 586 3755
 shane@skfcontracting.co.nz

 www.skfcontracting.co.nz

 PO Box 527
 New Plymouth 4340

EVENTS CALENDAR 2018

SAM BENNETT
Celebrant

p:   
m:  
e:   
w:   

Funerals | Weddings | Master of Ceremonies 
Auctioneering | Special Occasions

06 753 3763
027 751 5100
contact@fullcirclecelebrant.co.nz
fullcirclecelebrant.co.nz

 

APRIL MAY JUNE
1 Easter Sunday 17 NOTs/Diversity  

Works Event 1 Implement Business 
Connections 17 BDO Farming Expo 1 17

2 Easter Monday 18 TSB Top Shop Info 
Evening NP 2 18 2 18

Capital E presents 
Odd One Out 
TSB Showplace

3 19 TSB Top Shop Info 
Evening Hawera 3 19 The TEN Tenors  

TSB Showplace 3 Pukeiti Explorer Day 19 NOTs South

4 20 4 20 Tupare Workshop 4 20

5 Change is coming 
DMAN & Little Fighters 21 An Intro to  

Eco Building 5 21 5 Strategic Pay  
Business Connections 21

Business Excellence 
Awards Launch – 
TSB Boardroom

6 Taranaki  
Comedy Club 22 6 Heath Franklin’s  

Chopper TSB Showplace 22
Chamber Music 
Alex Ross with Bianca 
Andrew & Stroma

6 22

7
SMM Noir Blanc - 
Charity Progressive 
Dinner

23 7 23 7 23

8 Mitre 10 Rainbow Run 24 8 24 8 24 Hollard Gardens 
Workshop

9 25 ANZAC Day 9 Wellington Airport 
Presentation 25 9 Taranaki Bride of  

the Year 25 Business Excellence 
Awards - Entries Open

10 Mediaworks Business 
Connections 26 TSB Top Shop Info 

Evening Stratford 10 26 10 2018 Taranaki 
Weddings Show 26

11 27 TSB Top Shop 
Nominations Open 11 27 Hollard Garden 

Workshop 11 27

12 BDO Expo 28 The Sapphire Ball 12 28 12 28

13
Taranaki Home & 
lifestyle Expo 

29 13 29 13 29

14
30  TCC AGM

14 30 14 30
NZ Symphony 
Orchestra presents 
Mozart & Beethoven

15 15 NOTs North - TDDA 31 15
16 16 16 TSB Top Shop  

Awards Evening
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Mark Houghton
Branch Supervisor

M +64 27 430 0905
T +64 6 759 7817
F +64 6 759 7818
E mark.houghton@dxmail.co.nz

www.dxmail.co.nz

CUSTOMER SUPPORT
0800 806 139

SERVICE INFORMATION
0800 800 230

DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio

New Plymouth 4312, New Zealand 

New Plymouth, New Zealand
PO Box 4254
11 Port View Crescent
Chubb New Zealand

Tel: +64 6 757 6220
Email: newplymouth@chubb.co.nz www.chubb.co.nz

Chubb New Plymouth

FREE LMA Productivity workshop in partnership with Taranaki Chamber of Commerce – May 15

Making change work 
with a skilled team

Get in touch – Shona Glentworth
06 769 9500 // 0274 536 928 // shona@implement.co.nz

implement.co.nz // implementonline.co.nz

Solutions from Implement
What do you want your training 
to achieve? Implement has many 
training options for you and your team.

“What if 
you don’t 
and they 

stay?”

“What if we 
train them 
and they 
leave?”

People // Process // Performance

UNLOCK THE POTENTIAL OF KEY STAFF
The LMA Programme “THE PERFORMANCE 

EDGE” is perfect for sta   you have 
grand plans for.

1

NEW MANAGER OR SUPERVISOR
The LMA Programme “SUCCESS STRATEGIES 

FOR TEAM LEADERS AND SUPERVISORS” 
(SSTLS for short) covers all the key people skills 

that managers and 
supervisors need.

2

CREATE A STRONGER TEAM
Five Behaviours of 

cohesive teams is a 
DiSC based evaluation 

tool and series of 
workshops to help 
your team grow.

OR Personalised 
workshops to address 

the issues you have 
identifi ed. We can 
work with you to 

your timeframe and 
budget.

3

DEVELOP STRONG LEADERS
The LMA Programme LEADING FOR RESULTS 

is for senior managers to build 
on their leadership skills.

4

LEARNING WITH LIMITED TIME & MONEY
A combination of implement on-line programmes 

and your own discussions and workshops 
– a cost e  ective in-house solution.

5

BETTER PROCESSES FOR NEW STAFF
Review your orientation programme and develop 

customised on-line training.

6

The Performance Edge 
April 18 
New 
Plymouth 

Weekly 2 ½ hour modules: 
• Overview 
• Establishing a performance 

edge
• Goals, plans and priorities
• Improving performance 

through better time 
management 

• Communication and 
relationships

• Mid course review 
• Contributing to your team’s 

performance
• The empowerment imperative
• Graduation

April 19
Hawera

July 18
New 
Plymouth 

Success Strategies for Team Leaders and Supervisors 
May 8 
New 
Plymouth 

Fortnightly 2 ½ hour modules: 
• Overview 
• Accepting the leadership 

challenge
• The importance of goal 

setting planning and 
prioritising

• Improving performance 
through better time utilisation

• Developing e  ective teams

• Mid course review 
• Implementing the operations 

of a team
• Improving communication 

and relationships
• The ongoing challenge – 

developing your people 
(Part 1 and 2)

• Graduation

July 26
New 
Plymouth

Leading and Managing for Results 
26 June
New 
Plymouth 

Weekly 2 ½ hour modules: 
• Overview 
• Successful Leaders and 

Managers are made not born
• Exercising Authority 

E  ectively
• Improving results through 

better time management 
• The Art of Delegation 
• Mid course review 

• Decision making and problem 
solving 

• Motivating people to produce
• Handling and preventing 

problems with people
• Developing people’s potential 

through training and 
development

• Graduation

Leadership Management Australasia (LMA) is a 
suite of learning programmes designed to help 
good people be more e¡ ective. As the Taranaki 
Licensee for LMA we run three di¡ erent 
programmes as public programmes and can 
also run them in-house to your team. We are 
o¡ ering a course for the fi rst time in Hawera.

Come along to our Business Connections on May 1 to fi nd out more

www.designgarage.co.nz
WEBSITES // GRAPHIC DESIGN

 

www.remc.co.nz 50% funding 
available on approval 

from NZTE

web  inbound marketing  social media  mobile marketing

Get Digital Marketing Training
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Chamber members enjoy great 
discounts on a wide range of products 
and services. This year we want to 
make sure that you and your business 
make the most of our Members 
Exclusive Offers.

The Chamber is excited to launch our 
monthly Members Exclusive Offers 
campaign, which will have a range of 
great Chamber businesses amazing 
offers!

ENJOY MORE EXCLUSIVE MEMBER 
OFFERS IN 2018! 

These savings can more than cover the 
cost of your membership and go a long 
way towards keeping your hard-earned 
dollars exactly where they belong. We 
also fully support passing on these 
benefits to your staff. 

To access these offers just present 
your Taranaki Chamber of Commerce 
membership card at supporting Chamber 
businesses.  

NEW MEMBERS
• ASD Connex 
• Big Basket Wholesale Food Mart
• BlueLake.tech Limited 
• Business Central 
• Chubb New Zealand 
• Craft Smoothie Ltd 
• Curry Point
• Future Crunch 
• GeoSync Limited 
• Hillsborough Hideaway Trust Museum 

and Mini Putt 
• Hire Smart Ltd 

• Industry Training Solutions 
• Ingrid Vercammen 
• Judith Jolly - Friend
• Kevin Murphy 
• Kevin Rolfe Consulting Limited 
• Manage People Masterfully Ltd 
• Mihi’s Place 
• MW Consultancy Limited 
• On The House 
• Originair 
• Perpetual Guardian 
• Pizza Hut
• Riddlez Limited 
• Rite Building and Renovation Consulting

• Sacred Heart Girls’ College 
• Shambhala Life Coaching 
• SKF Contracting Ltd 
• Taranaki Biodiversity Trust 
• Taranaki Paraplegic and Physically 

Disabled Association Inc. 
• Taranaki Property Investors’ 

Association Inc 
• Taylor Patrick Ltd 
• The Learn.fast Centre Ltd 
• The Wheelhouse
• Up Consulting Ltd 
• Up2?

We are proud to work with some amazing 
partners who add value to our members. 
This edition we have some interesting 
and progressive rebrands and changes; 
Boon Goldsmith Bhaskar and Brebner to 
Boon, Vanguard 86, Fairfax to Stuff 
and our Category partner Busing Russell 
to Tandem Group. Many of our partners 
feature in this edition so be sure to read 
about them.

Recently we hosted a successful event 
at Chamber House, ‘Partners Meet New 
Members’ where our Partners were able 
to meet and present what they do.

BDO are once again hosting their annual 
BDO Expo on April 12. Businesses are 
exposed to so much change and BDO 
are assisting small to medium businesses 
navigate these changes. An inspiring 
event with many interesting speakers - 
not to be missed.

Congratulations to Vanguard 86 who 
were announced as Bronze winners in the 
New Zealand Direct Marketing Awards. 
The team were finalists in the Industry 
and Channel Award and were up against 
some big names such as Flybuys, Air NZ, 
Z Energy and Countdown. Their entry 
was for a campaign that they ran for 
their clients in 2017. This campaign had 
already received Highly Commended in 
the Australasian Catalogue Awards. 

Safe Business Solutions Limited 
(SBS), who we had as a speaker at our 
January Network of Trades sharing their 
expertise, provides consultancy services 
to businesses in all industries nationwide. 
They specialise in Health & Safety and 
Human Resources by tailoring practical 
solutions unique to individual business 
requirements.

PARTNERS’ PROFILES

Keep your eyes on our social media and 
weekly updates for exclusive offers.

Support your local businesses!

Rebecca Johnson
Membership 
Development 
Manager 

 

Finally I would like to welcome our 
latest Key Regional Partner – 
Strategy Collective under the category 
‘Strategic Services’. Strategy Collective 
provide a collaborative approach to help 
engage, empower and excite their clients. 
Their team of qualified consultants offer 
a strategic focus to business and look 
to integrate vision across a variety of 
business functions. 

We are excited to have them as partners 
and look forward to promoting more of 
what they offer. Visit their website at 
www.strategycollective.co.nz

Maura Young
Partnership 
Development 
Manager
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competence. That invitation is important 
because we all want, and are capable 
of, working and living together incredibly 
well. Most of us don’t know how practical 
and sensible ‘mastery’ can be so, we 
accept ‘normal’.” 

Jonathan’s approach to Managing People 
Masterfully is based on three strategic 
themes. A masterful manager knows how 
to:

• Deliver Reliable Results. You know 
how to ‘get things done’ with low or 
no stress.

• Develop Capability, in both people 
and processes. You know how to 
‘improve things’.

• Define Your True Self at work, 
rather than lose yourself. You’re 
more than your job or career, you’re 
a whole person. You know how to 
‘transcend things’ and help others 
do the same. 

Jonathan says the first theme is obvious 
but, a lot of managers struggle with this 
every day. The second theme is also 
obvious but is often overlooked when 
people are too busy ‘getting things 
done’. 

The third theme becomes more important 
as society evolves and organisations 
value ‘people as people’ rather than as 
‘human resources’.

Jonathan says we have to change the 
way we think about work and ‘managing 
people’.  In saying that, he issues a 
challenge to any manager reading this: 

“I invite every manager in Taranaki to go 
beyond competence, and learn how to 
Manage People Masterfully. Whether you 
are in the profit or non-profit sectors, 
education or business, it doesn’t matter.”

“Give me 30 minutes for 30 days and 
I’ll show you all the basics you need to 
manage people masterfully for the next 
30 years. You’ll have a solid foundation to 
develop your managerial career, to Be the 

THE NAME OF 
JONATHAN 

BISS’S BUSINESS 
“MANAGE PEOPLE 

MASTERFULLY’’ 
SAYS IT ALL.

After 18 years as an executive coach, 
Jonathan is adamant that most 
organisations don’t support their 
managers to manage people as well as 
they could. 

Also, many ‘normal’ management 
practices actually restrict managers and 
their staff from being the best they can be.

“If you manage people, you cannot 
avoid having an impact on your staff. 
The impact of good and bad managers 
extends beyond the workplace. The 
positive or negative impact of managers 
also affects people’s families and 
communities. So, managers have the 
opportunity, perhaps a responsibility, 
to impact people’s lives as positively as 
possible.”

Jonathan says “I chose the business 
name, “Manage People Masterfully’’, 
because I believe every manager should 
be invited to do just that, and go beyond 

BE THE BEST
you can be, at work

Best You Can Be and, help others do the 
same.’’

“Mastery is a better way to manage 
people than most ‘traditional’ 
management methods. You’re clear, 
calm, confident and competent because, 
you understand people and know 
how to manage everyone effectively 
(reliable results), respectfully (robust 
relationships), and enjoyably (low or no 
stress).’’

Jonathan emphasises yet again that 
learning to manage people masterfully 
can be faster, more effective and 
less stressful than many traditional 
approaches.

“If any manager reading this is struggling 
with unreliable results or ‘people 
problems’, they should talk to me. No 
manager should be left alone to struggle 
with that. People problems rarely solve 
themselves, so, you can’t ignore them. 
But, they will get much worse if you 
handle them poorly.’’

Jonathan is an articulate man who clearly 
has a passion for his work.  After 23 
years in Australia, he is now home in New 
Plymouth and wants to contribute to the 
Taranaki community.

If you are a manager, an HR manager, or 
a business owner, email or ring Jonathan 
Biss – you’ll be glad you did.

Email: jonathan@jrbiss.com  
Mobile: 0274 819179
Start your 30 day course at: 
ManagePeopleMasterfully.com
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Graham Harris Ltd is a specialist roading and civil 
construction company. The technical ability of our 
project management and engineering staff allows  
us to offer extensive services.

We specialise in Roading, Subdivisions, Demolition, 
Earthworks, Concrete Works and Drainage.

Office: (06) 7581931

Joe – Managing Director  
027 446 9669

Peter – Contracts Manager  
027 284 8752

Contact us for a  
FREE, NO OBLIGATION  
quote today!

www.grahamharris.co.nz /grahamharrisltd
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Sound, Lighting, Video & Production
Weddings, Events & Functions
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THE MITRE-10 MEGA STORE IS OPEN 
FOR BUSINESS TO OTHER BUSINESSES 
IN TARANAKI, BUT MANY OF THEM 
DON’T KNOW IT – YET.

But that’s easy to change, with Les Nairn 
recently appointed as their Business-to-
Business representative. A well-known 
figure with 30 years experience in the 
wholesale-retail trade in Taranaki, Les is 
happy to call on your business, and you’ll 
be glad he did.

“In the past we’ve had a Trade Account 
Manager looking after the tradies, so 
my job is to look after the rest of our 
businesses, such as the Taranaki District 
Hospital Board, the schools, the councils, 
hotels, golf clubs, real estate companies 
and the other large manufacturers and 
businesses out there.’’

Les carries an i-pad with him and can 
instantly show his customers what 
they’ve got in stock.

“They’re finding it very helpful. If they 
wanted to buy a cordless drill, for 
example, they don’t have to come into 
the store and try out 27 different models.

“I visit a lot of procurement type people 
and can guide them as to what might suit 
them best.”

Les says people starting significant 
projects would also benefit from 
contacting him. “I know quite a few 

people now are getting the builders to 
come in and just do the labour and the 
home owner is supplying the materials 
themselves.’’

When you consider that the Mitre 10 
mega store is more than 10,000 sq 
metres in size, going in to find two or 
three items can be a daunting task.

There are more than 6000 lines just in 
hardware alone, as an example. 

Les says he’s slowly converting his 
customers to realising that ordering 
online is the most cost-effective way for 
many people.

“While people are really looking for 
one-stop shops these days, there’s no 
point in coming in and spending an 
hour going around the store to get what 
you want when you can order it in two 
minutes online, and spend no more than 
five minutes calling in to pick it up when 
you’re passing.’’

That said, Mitre 10 Mega does offer a 
delivery service – and at reasonable rates.

For those busy business people based 
in New Plymouth city who may not have 
the time or inclination to drive out to 
Waiwhakaiho, they can always pick up 
their goods from the St Aubyn St store. 
Les needs only to consult his trusty i-pad 
to know just what is in store at both 
outlets and customers can take benefit 
of that.

Mitre 10 Mega at the Valley and Mitre 10 in St Aubyn St are proud to support the community in which they trade, through 
their annual Ladies Nights, in which all proceeds go to charities, as well as their sponsorships. Here are just a few:

Phillip Rose, the General Store Manager 
at Mitre 10 Mega says creating Les’s 
position was a natural result of their 
growth.

“When we looked at the accounts there 
were a number of other businesses we 
were doing business with and in the last 
12 months it’s really evolved from there.

“There’s a heap of opportunities out there 
and now we’ve resourced it.’’

Few people realise just how many items 
the Mitre 10 Mega store actually carries. 
In store there are more than 40,000 
different items stocked, but Phillip says 
they have access to far more.

“The range we carry on the premises is 
only the tip of the iceberg. Bathrooms 
are a good example. We have a certain 
number of items on display, but there are 
so many more we can get in for people. 
So being able to discuss it is vital.’’

Family owned and operated, the two 
stores employ around 170 people, so 
doing business with Mitre 10 makes a 
lot of sense for other Taranaki-owned 
businesses.

If you would like Les to call on you at 
your business, contact him on:  
Mob: 027 498 2670 or email him at  
les.nairn@meganewplymouth.co.nz

SERVICING YOUR BUSINESS
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• Powerco Taranaki Garden Spectacular 

• Taranaki Rugby Football Union (TRFU) 

• Taranaki Health Foundation 

• Sport Taranaki Colour Run 

• NP Yacht club – Paper Tiger Nationals 

• Taranaki Steelformers  Around the Mountain Relay 

• Around the Mountain Cycle Challenge
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book value. If you’ve been intending on selling any 
assets and you’re expecting to get less than book value, selling 
them before balance date will give you a tax deduction for that 
loss.

Stock review: check your stock. Are there any losses or stock 
items that you just won’t be able to sell? Again, write them off. 
Don’t forget to do your stock take at 31 March.

Holiday Pay: if you haven’t been monitoring it, now is a 
good time to check what your total holiday pay liability is. If 
it’s getting high and you want it reduced, you might consider 
encouraging employees to take some holidays between April 
1 and June 2. You’ll get a deduction for any holidays paid out 
between these dates in the 2018 tax year.

Companies: if you trade through a company, now is a great 
time to talk to your tax advisor about your shareholder current 
accounts and your imputation credit account. If you’ve taken 
a lot of drawings from the company during the year it may 
be that you needed to declare a dividend before March 31 to 
make sure your current account remained in credit balance. 
Imputation credit accounts should also have a credit balance at 
March 31 to avoid penalty.

If you’d like to discuss any of the above, please feel free to 
contact us or see our new website www.tandemgroup.co.nz

Dion Herlihy 
CA, Director

For many of you reading this article, you’ll 
probably have a standard balance date 
for your business of March 31. That’s 
just been so now is the time you 
should be doing a few checks and 
balances in your accounts. Here’s a 
few things to help reduce your end-
of-year tax bill that you should have 
done by now.

Bad Debts review: look through 
your list of aged debtors. Are there 
any customers aren’t likely to pay 
you? If so, and you don’t think debt 

collection will work, write them off 
before balance date (physically out of 
your ledger) so you at least get the tax 
deduction this year and the GST back in 
your next return.

Creditor and Debtor review: when you 
look at your aged debtors and creditors 
do you have negative amounts showing? 
There may be genuine reasons behind 
these negatives but it pays to check that 

what is showing as owing is actually 
correct. 

Asset review: go through your asset list from your previous 
year’s financial statements. Are there any items that need 
to be written off, eg. tools that have been trashed, stolen, or 
are just stuffed? You’ll get a tax deduction for any remaining 

NETWORK OF TRADES

The rebrand reflects the way they ‘work alongside’ their clients, 
supporting and empowering them to achieve their goals with 
their wide variety of services. 

The Network of Trades team; Dion, Tom and Brent continue to 
‘work alongside’ and offer valuable advice and service to the 
Network of Trades. Without a doubt their knowledge, and the 
wide variety of topics they speak on empower and are of value 
to these businesses. 

We look forward to being back in South Taranaki in April. This 
time at Argyle Performance Workwear Ltd who are leaders 
in innovative, wearable, and durable safety workwear, safety 
clothing, and safety footwear.

Maura Young
Partnership Development Manager

NETWORK OF TRADES, TAKE II

END OF FINANCIAL YEAR CHECKS

We got off to a great start this year. 
Our first event in North Taranaki was 

hosted by Rebecca and Neal Hayman of 
Hayman QS LTD. 

They are a great team with a common passion for professionalism 
and accuracy, as they offer a wide variety of services. 

Hayman QS is a strong Chamber and Network of Trades 
supporter since being established in July 2013. They provide 
independent construction cost services to clients, consultants 
and the local construction industry, including insurance estimates 
following the changes to the insurance industry’s processes.

Their projects range from $16m commercial projects to retirement 
villages to commercial buildings and earthquake strengthening to 
residential properties, right across the North Island They keep all 
stages of design and construction well managed.

Tandem Group, formerly Busing Russell, our Network of Trades 
partners, in March hosted NOTs to celebrate their rebrand. 
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THERE’S NOTHING TARANAKI LIKES 
BETTER THAN WELCOMING AN 
AUCKLAND-BASED BUSINESS TO SET 
UP SHOP IN NEW PLYMOUTH.

That’s exactly what’s happened with 
the arrival of Fission IT, an Auckland-
based Managed IT Service Provider that 
services clients nationwide.

Managing director Mark Anyon, 
(Auckland), was in New Plymouth recently 
and was positive about his company’s 
presence here.

“We’ve been operating for 10 years from 
Auckland servicing clients throughout 
New Zealand. But a high percentage 
are outside Auckland, so we’ve set up a 
second centre in New Plymouth. 

Anyon said much of the growth of the 
company could be attributed to its 
emphasis on service.

“I know a lot of companies say that, but 
at Fission we pride ourselves on our 
customer service. In fact one of our core 
values is “the customer is king.’

“We wanted to have a physical presence 
in key locations close to our existing and 
new clients.’’ 

He says Fission IT plans to build a 
network of centres, but New Plymouth 
was chosen to be the first main office 
outside of Auckland.

“We settled on New Plymouth for our first 
major foray out of Auckland because of 
the following:’’

• A central location close to many 
existing clients 

• A growing region with a strong 
economy 

• Excellent support services for 
businesses eg. The Taranaki 
Chamber of Commerce 

• Cost effective operating costs 
eg. economical real estate and 
supporting services 

• Great place to live providing access 
to another talent pool (and reason 
to work for Fission) outside of the 
competitive Auckland market 

• A large number of industries and 
business, sectors and size, that align 
to the value and services Fission IT 
provides

Account manager Mathew Whelan moved 
from Auckland to New Plymouth and 
oversees the branch. “We’ve got quite a 
lot of clients in Taranaki anyway, so we’ve 
been doing business down here for about 
eight years now. 

“It’s been good having a physical 
presence here and being able to provide 
hands-on assistance and being able to 
work onsite.’’

Anyon says Fission IT is all about putting 
in the technology to provide the best IT 
support services for businesses, “and 
it doesn’t really matter what industry 
they’re in.

“The strongest point about our business 
is our customer satisfaction which 
is published live on our website and 
historically it’s around 97% which is 
certainly high.

“Many of our clients we’ve had for years, 
so client retention is also excellent. The 
short story is we can deliver.

IT security is something everyone is worried 
about, so any company in our position must 
have very strong solutions in that space. 
Companies need to know they’re protected 
from both the current threats of today, and 
the new ones of tomorrow”.

“We are certainly getting more proactive 
on that front, and I’m happy to say it’s a 
really strong area for us.’’

Fission IT is based at Unit 6 on Level One 
in the Egmont Business Centre (above 
Frederics).

Contact Fission IT through their website, 
www.fission.co.nz or contact Mathew 
at mathew@fission.co.nz

WHY YOU SHOULD CHOOSE  
FISSION IT:

• Fission is a one stop shop for Cloud 
Computing, Servers, IT Support, 
Cloud Phone systems and IT 
Consulting

• We continue to expand our 
knowledge, business size, 
capabilities, and client base by 
spending time with clients to 
understand their business. We can 
provide an exceptional range of 
services, but until we get to know 
your business, it seems a little 
irrelevant, don’t you think? 

• Quality assurance is a high priority 
for us, so we are aligned with only 
the best technology partners in 
the world. By aligning with these 
partners, we are in the best position 
to offer our clients a product that 
best suits their business technology 
environment, rather than having to 
‘make the solution fit’.

• We service a wide variety of 
organisations across all business 
types, including small and medium 
sized businesses, schools and other 
technology companies. 

• We ensure your IT infrastructure 
continuously runs smoothly, 
efficiently and securely leaving you 
to concentrate on your core trade.

www.fission.co.nz

06 222 0080

www.fission.co.nz

06 222 0080
www.fission.co.nz

06 222 0080
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In Touch What we do

The TSB Bowl of Brooklands is the perfect setting for Womad.
Operating world-class venues such as the TSB Bowl of 
Brooklands, Yarrow Stadium, TSB Stadium and TSB Showplace.

newplymouthnz.com   NewPlymouthDistrictCouncil    @NPDCouncil 

Looking to the future

The Todd Energy Aquatic Centre is a great place for families.
Running our pools including the Todd Energy Aquatic Centre and 
seasonal pools in Inglewood, Okato and Waitara and Fitzroy.

Research by Berl found Govett-Brewster Art Gallery visitors 
spent $7.4m on things like accommodation, travel and shopping.
The art gallery is a cultural hub with exhibitions, education 
programmes, a 62-seat cinema and is an excellent venue for 
corporate hosting.

NPDC’s rating of ‘AA/A-1’ was reconfirmed by Standard and 
Poor’s in November.
Sound financial management gave NPDC a $13.6m surplus for 
the 2016/17 year. Revenues were up on the budget forecast and 
spending was on target.

More than 125,000 visited this year’s TSB Festival of Lights.

The TSB Festival of Lights is held each summer in Pukekura Park 
and research by Venture Taranaki found the 2016/2017 season 
boosted the Taranaki economy by $4.7m.

newplymouthnz.com   NewPlymouthDistrictCouncil    @NPDCouncil 

We know it can be confusing with so many plans for this and that so let’s 
break down a few of the terms you’ll be hearing more about over the 
next few months.

The 10-Year Plan outlines all the things NPDC does and how they fit together.

As the name suggests, it’s a plan looking ahead over the next 10 years (it’s 
sometimes called the Long-Term Plan as well). We’re going through the 
process now of putting together the 2018-2028 10-Year Plan (they are done 
every three years) and this sets out what we want to do, why we want to do 
it and how much it all costs. We want everyone including business owners to 
have their say on the plan.

NPDC is the first New Zealand council to write its District Plan as an e-plan.

While the 10-Year Plan looks ahead at the big picture, the District Plan sets out 
what can be built and where and how we look after parts of the environment. 
We live in a changing world so this plan needs to be updated which is done 
every 10 years. It’s actually very rare that we would be looking at the 10-Year 
and District Plans in the same year! Our draft plan went online for the first time 
this year and we want your views on the Proposed District Plan in mid-2018.

The Tapuae Roa: Make Way for Taranaki project 
is all about NPDC working with South Taranaki 
District Council, Stratford District Council, Taranaki 
Regional Council, Venture Taranaki, local business 
leaders, iwi and central government on making our 
region successful. The project takes a whole-of- 
region approach and focuses on unlocking the best 
opportunities for regional economic growth. The 
project was launched last year with the mission to 
‘bring talent to centre stage’.

The 10-Year Plan The District Plan

Tapuae Roa: Make
Way for Taranaki

Did you know NPDC has $2.5 billion in assets? We have an operating budget of $135 million each year. Here’s some of what we do:

Who we are
Let’s explain a bit about how we work. Every three years local residents get to vote in councillors and the mayor who are the governance 
team. The NPDC executive management team is led by a chief executive. Together our focus is People, Place and Prosperity.
The governance team (elected by you):
Mayor Neil Holdom

Councillors:
Richard Jordan, Deputy Mayor
Roy Weaver
Shaun Biesiek
Gordon Brown
Murray Chong
Harry Duynhoven
Richard Handley
Stacey Hitchcock
Colin Johnston

The Perpetual Investment Fund gives us the cash to invest in 
our future.
Returns from the Perpetual Investment Fund help us keep New 
Plymouth as a thriving city for future generations.

John McLeod
Alan Melody
Mike Merrick
Marie Pearce

The executive leadership team:
Craig Stevenson, Chief Executive
Alan Bird, Chief Financial Officer
Kelvin Wright, Chief Operating Officer
Andrea Smith, Manager People and Organisation Development
Liam Hodgetts, Group Manager Strategy
Jacqueline Baker, External Relations Manager

All of the region’s councils are involved in the Make 
Way for Taranaki project.
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WE’RE 
ON THE MOVE!

From late April, the way we present our 
newspapers to our readers and advertisers 
will be different – and better – as we move 
our major dailies from broadsheet to a new, 
fresh compact version. The new format for 
our much-loved papers is more than just a 
change in size. We’re constantly listening to 
what our readers and advertisers want, and 
our newly-designed 
papers will not only 
look different, but 
will better align with 
their needs and wants. 
We will still include 
all the favourite 
existing sections, 
with enhancements 
in design, page flow 
and signposting, and 
a renewed emphasis 
on local news.  Watch 
for the new format 
coming in late April!

tsb.co.nz | 0800 397 328
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Gunman
claims
revealed
as a hoax

JANE MATTHEWS

The call that sparked the massive police response has been revealed as a hoax.
GRANT MATTHEW/STUFF

"You've got to treatit as being legit
until you can
prove it's not."
South Taranaki acting seniorsergeant Andrew Russ

An emergency call about a gun-toting man that sent a Taranakihigh school and kindergarten intoa terrifying lockdown was a hoax,police say.
Armed police surrounded Strat-ford High School and Koru Kinder-garten just before 8.30am onThursday, February 15, following areport of an armed man in the highschool grounds.

Parents and relatives flocked tothe school concerned for the safetyof their children, only to bestopped at the police cordon.Adding to the panic was adeadly school shooting unfoldingat the same time in Florida atwhich 17 people were killed.During the lockdown in Strat-ford pupils and teachers wereforced to stay inside classroomswhile officers and police dogssearched the area for around threehours.
No gunman was ever found.South Taranaki acting seniorsergeant Andrew Russ said policebelieved the call was a hoax andhave identified a youth involvedwith it, and at least two otherbogus calls to police.

‘‘We believe there’s at leastthree calls,’’ Russ said. ‘‘They’vebeen referred to Youth Aid.’’One of the calls was made twonights before the school lockdownon February 13.
That call also reported a gun-man in Stratford, sending armedpolice on a fruitless searchthrough the town.

Russ said the other hoax emerg-ency call was about an‘‘ambulance-type job’’.

He said since the incident a lotof Stratford people had beenasking questions about the gun-man.
‘‘It will set their minds at easethat there’s not someone out therewith a firearm.’’
Russ said although thelockdown at the high school was awaste of police resources and time,the exercise had at least been a‘‘good training day’’ for the school,kindergarten and police.He said hoax emergency callsaren’t that common in Taranakibut police have to treat every jobas serious - especially those thatinvolve a firearm.

‘‘You’ve got to treat it as beinglegit until you can prove it’s not.’’Stratford High School and KoruKindergarten were in lockdownfor about three hours, stoppingpeople coming in or out duringthat time.
There were group hugs andtears shed when cordons werecleared and the lockdown waslifted about 11.20am.

At the time Russ said police hadsearched the entire school and hadnot found anyone matching thedescription the caller had given.Due to the youth’s age, policecould not reveal any more details.Russ said he was unsure whatthe consequences would be for thehoax caller.

Elvisa Robb’s background in gymnastics and competitive swimming helps with her ability to pull off breakdance moves.

SIMON O’CONNOR/STUFF

STEPHANIE MITCHELL

Meet Tyrannosaurus Flex

She’s dino-mite.

Elvisa Robb is a lifeguard - andsometimes a breakdancing dinosaur.In her costume Robb entertainedcrowds atmusic gigs during the TSBFestival of Lights in New Plymouth’sPukekura Park, and youngstersattending Summer Scene, thefestival’s children’s programme.‘‘It gained a lot of attention and Ihad people asking for selfies. No oneknew I was a girl either which is whatI love about it, that girls can do ittoo.’’
The 27-year-old b-girl, a termcoined for female breakdancers,moved to New Plymouth last yearfor the lifestyle and is now trying to

inject the culture into its streets.‘‘I’ve heard through the grapevinethat there are some old-schoolbreakdancers out there in Taranakibut they’ve grown up to havefamilies and other responsibilities sohaven’t kept it up.
‘‘I’m trying to get people to comeback out.
‘‘I’d like tomeet people who cando powermoves and the fancystuff.’’
But Robb, whowas heavilyinvolved in gymnastics, taekwondo,and competitive swimming as achild, never knew she could danceuntil moving toWellington to studyat Victoria University.
‘‘I met a bunch of b-boys and afew b-girls whichwas really inspiring.

‘‘I thought I want to be like them; Iwant to dowhat they are doing.’’In Robb’s first year at universityshewas involved in a hostelperformance challenge and herbreakdance potential wasrecognised.
‘‘Because I could do tricks likewalkovers and the splits from doinggymnastics they were like ‘yeahwecould use you’ andwewon.’’Robbwas asked by a NewPlymouth dance company if shewanted to trial a breakdance classfor kids so for now she is trying toinspire the younger generation.Although the class, which runs onMondays at 4pmwith TansiProductions, is all ages, Robb saidher dancers ranged from seven to 13.

‘‘I’ve got a girl inmy class whocan do a freeze now and she’s only11.’’
A ‘freeze’ involves pulling amove,usually reminiscent of a handstand,and freezing in that position.These types ofmoves are whereRobb’s background in gymnastics,taekwondo, and swimming come inhandy. ‘‘People think you need abs todo it but it’s in the arms.’’Robb, whose background is inmedia studies and conservation, iskeen to seemore people pick up thestyle of dance. She encouragedothers not to be intimidated bybreakdancing and just give it a go.‘‘If you’re a beginner it’s monkeyseemonkey do.’’

Or, in this case, dinosaur.Teen sentenced for trying to run parents overDEENA COSTER

Six months after seeing red andtrying to run over her parents, aTaranaki teenager has reconciledwith her mother and soughtredemption from the court.Natalya Saraya Xanthe RiaWeston’s actions on the afternoonof September 15 were described atMonday’s sentencing hearing inthe Hāwera District Court as being‘‘out of character’’.
Blinded by rage, she sent a textthreatening to kill her father and

then drove to her parents’ homeand attempted to mow them downin her car.
Lawyer Kelly Marriner saidWeston, who previously pleadedguilty to common assault,threatens to kill and two charges ofassault with a blunt instrument,had regretted her actions and wasopen to getting assistance to man-age her anger.

In light of this, Marrinerendorsed the recommendationmade by the probation service tosentence Weston to intensivesupervision.

She said the 18-year-old wassupported in court by her motherand there had been a ‘‘healing’’ ofthe pair’s relationship since theoffending. However, Marriner con-firmed the teen’s relationship withher father was still ‘‘fractured’’.Judge Garry Barkle said afterWeston sent the text threatening tokill her father, she drove to herparents’ address about 3.30pm,accompanied by three friends.After she arrived, Weston’sfather questioned her about thethreat and then told her she wasn’twelcome at the house.

The judge said when Westonheard this she went to pick up asteel bar, which was in the car, buta friend intervened.
The teen’s mother then told herto leave but instead of doing this,she got out of the car and rantowards the house, kicking andbanging the front door.Weston then returned to thevehicle, got behind the wheel andlined up both parents before driv-ing towards them at speed, thejudge said.

Both her parents dived out ofharm’s way before Weston turned

the car around and drove directlytowards her father before fleeing.Judge Barkle accepted theremust have been a reason forWeston’s rage, which was seen asbeing ‘‘out of character’’. The back-ground was not revealed in court.He also said Weston had beenassessed as showing no indicationthat she would re-offend and hadtaken responsibility.
Weston was sentenced to threemonths’ community detention,involving a daily curfew from 7pmto 7am, along with a 15-month termof intensive supervision.

Over the past 170 years we’ve 
progressed from a street 
noticeboard to a leading news 
website and newspaper. And now 
we’re changing again. 

Way back in the mid-19th Century, 
Taranaki’s only means of spreading 
the news was a noticeboard near the 
Huatoki Stream in central 
New Plymouth, where people could 
pin their notices and other items of 
interest. That led to the formation 
of two newspapers - the Taranaki 
Herald in 1852, and its arch-rival the 
Taranaki News in 1857. As Taranaki 
prospered, these two newspapers 
prospered as well. And as the years 
progressed they moved under single 
ownership, then merged into what 
today is the Taranaki Daily News. 

Now, there’s more change. We’re 
now known as Stuff, owner of 
New Zealand’s leading website 
www.stuff.co.nz, and publisher 
of the Taranaki Daily News, North 
Taranaki Midweek and Taranaki Star. 
And we’re shifting house. We’re 
moving from Currie St, where we 
have been based for 118 years, to a 
new premises on the seventh floor 
of the Worley Parsons building on 
the corner of Gill St and Liardet St in 
central New Plymouth. 

But while our methods of providing 
the news are rapidly changing, and 
we’ve moved to a new headquarters, 
one thing hasn’t changed - we’re 
still dedicated to keeping Taranaki 
informed. That’s our promise.
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‘‘I thought I want to be like them; Iwant to dowhat they are doing.’’In Robb’s first year at universityshewas involved in a hostelperformance challenge and herbreakdance potential wasrecognised.
‘‘Because I could do tricks likewalkovers and the splits from doinggymnastics they were like ‘yeahwecould use you’ andwewon.’’Robbwas asked by a NewPlymouth dance company if shewanted to trial a breakdance classfor kids so for now she is trying toinspire the younger generation.Although the class, which runs onMondays at 4pmwith TansiProductions, is all ages, Robb saidher dancers ranged from seven to 13.

‘‘I’ve got a girl inmy class whocan do a freeze now and she’s only11.’’
A ‘freeze’ involves pulling amove,usually reminiscent of a handstand,and freezing in that position.These types ofmoves are whereRobb’s background in gymnastics,taekwondo, and swimming come inhandy. ‘‘People think you need abs todo it but it’s in the arms.’’Robb, whose background is inmedia studies and conservation, iskeen to seemore people pick up thestyle of dance. She encouragedothers not to be intimidated bybreakdancing and just give it a go.‘‘If you’re a beginner it’s monkeyseemonkey do.’’

Or, in this case, dinosaur.Teen sentenced for trying to run parents overDEENA COSTER

Six months after seeing red andtrying to run over her parents, aTaranaki teenager has reconciledwith her mother and soughtredemption from the court.Natalya Saraya Xanthe RiaWeston’s actions on the afternoonof September 15 were described atMonday’s sentencing hearing inthe Hāwera District Court as being‘‘out of character’’.
Blinded by rage, she sent a textthreatening to kill her father and

then drove to her parents’ homeand attempted to mow them downin her car.
Lawyer Kelly Marriner saidWeston, who previously pleadedguilty to common assault,threatens to kill and two charges ofassault with a blunt instrument,had regretted her actions and wasopen to getting assistance to man-age her anger.

In light of this, Marrinerendorsed the recommendationmade by the probation service tosentence Weston to intensivesupervision.

She said the 18-year-old wassupported in court by her motherand there had been a ‘‘healing’’ ofthe pair’s relationship since theoffending. However, Marriner con-firmed the teen’s relationship withher father was still ‘‘fractured’’.Judge Garry Barkle said afterWeston sent the text threatening tokill her father, she drove to herparents’ address about 3.30pm,accompanied by three friends.After she arrived, Weston’sfather questioned her about thethreat and then told her she wasn’twelcome at the house.

The judge said when Westonheard this she went to pick up asteel bar, which was in the car, buta friend intervened.
The teen’s mother then told herto leave but instead of doing this,she got out of the car and rantowards the house, kicking andbanging the front door.Weston then returned to thevehicle, got behind the wheel andlined up both parents before driv-ing towards them at speed, thejudge said.

Both her parents dived out ofharm’s way before Weston turned

the car around and drove directlytowards her father before fleeing.Judge Barkle accepted theremust have been a reason forWeston’s rage, which was seen asbeing ‘‘out of character’’. The back-ground was not revealed in court.He also said Weston had beenassessed as showing no indicationthat she would re-offend and hadtaken responsibility.
Weston was sentenced to threemonths’ community detention,involving a daily curfew from 7pmto 7am, along with a 15-month termof intensive supervision.

Over the past 170 years we’ve 
progressed from a street 
noticeboard to a leading news 
website and newspaper. And now 
we’re changing again. 

Way back in the mid-19th Century, 
Taranaki’s only means of spreading 
the news was a noticeboard near the 
Huatoki Stream in central 
New Plymouth, where people could 
pin their notices and other items of 
interest. That led to the formation 
of two newspapers - the Taranaki 
Herald in 1852, and its arch-rival the 
Taranaki News in 1857. As Taranaki 
prospered, these two newspapers 
prospered as well. And as the years 
progressed they moved under single 
ownership, then merged into what 
today is the Taranaki Daily News. 

Now, there’s more change. We’re 
now known as Stuff, owner of 
New Zealand’s leading website 
www.stuff.co.nz, and publisher 
of the Taranaki Daily News, North 
Taranaki Midweek and Taranaki Star. 
And we’re shifting house. We’re 
moving from Currie St, where we 
have been based for 118 years, to a 
new premises on the seventh floor 
of the Worley Parsons building on 
the corner of Gill St and Liardet St in 
central New Plymouth. 

But while our methods of providing 
the news are rapidly changing, and 
we’ve moved to a new headquarters, 
one thing hasn’t changed - we’re 
still dedicated to keeping Taranaki 
informed. That’s our promise.
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WE’RE 
ON THE MOVE!

From late April, the way we present our 
newspapers to our readers and advertisers 
will be different – and better – as we move 
our major dailies from broadsheet to a new, 
fresh compact version. The new format for 
our much-loved papers is more than just a 
change in size. We’re constantly listening to 
what our readers and advertisers want, and 
our newly-designed 
papers will not only 
look different, but 
will better align with 
their needs and wants. 
We will still include 
all the favourite 
existing sections, 
with enhancements 
in design, page flow 
and signposting, and 
a renewed emphasis 
on local news.  Watch 
for the new format 
coming in late April!
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Gunman
claims
revealed
as a hoax

JANE MATTHEWS

The call that sparked the massive police response has been revealed as a hoax.
GRANT MATTHEW/STUFF

"You've got to treatit as being legit
until you can
prove it's not."
South Taranaki acting seniorsergeant Andrew Russ

An emergency call about a gun-toting man that sent a Taranakihigh school and kindergarten intoa terrifying lockdown was a hoax,police say.
Armed police surrounded Strat-ford High School and Koru Kinder-garten just before 8.30am onThursday, February 15, following areport of an armed man in the highschool grounds.

Parents and relatives flocked tothe school concerned for the safetyof their children, only to bestopped at the police cordon.Adding to the panic was adeadly school shooting unfoldingat the same time in Florida atwhich 17 people were killed.During the lockdown in Strat-ford pupils and teachers wereforced to stay inside classroomswhile officers and police dogssearched the area for around threehours.
No gunman was ever found.South Taranaki acting seniorsergeant Andrew Russ said policebelieved the call was a hoax andhave identified a youth involvedwith it, and at least two otherbogus calls to police.

‘‘We believe there’s at leastthree calls,’’ Russ said. ‘‘They’vebeen referred to Youth Aid.’’One of the calls was made twonights before the school lockdownon February 13.
That call also reported a gun-man in Stratford, sending armedpolice on a fruitless searchthrough the town.

Russ said the other hoax emerg-ency call was about an‘‘ambulance-type job’’.

He said since the incident a lotof Stratford people had beenasking questions about the gun-man.
‘‘It will set their minds at easethat there’s not someone out therewith a firearm.’’
Russ said although thelockdown at the high school was awaste of police resources and time,the exercise had at least been a‘‘good training day’’ for the school,kindergarten and police.He said hoax emergency callsaren’t that common in Taranakibut police have to treat every jobas serious - especially those thatinvolve a firearm.

‘‘You’ve got to treat it as beinglegit until you can prove it’s not.’’Stratford High School and KoruKindergarten were in lockdownfor about three hours, stoppingpeople coming in or out duringthat time.
There were group hugs andtears shed when cordons werecleared and the lockdown waslifted about 11.20am.

At the time Russ said police hadsearched the entire school and hadnot found anyone matching thedescription the caller had given.Due to the youth’s age, policecould not reveal any more details.Russ said he was unsure whatthe consequences would be for thehoax caller.

Elvisa Robb’s background in gymnastics and competitive swimming helps with her ability to pull off breakdance moves.

SIMON O’CONNOR/STUFF

STEPHANIE MITCHELL

Meet Tyrannosaurus Flex

She’s dino-mite.

Elvisa Robb is a lifeguard - andsometimes a breakdancing dinosaur.In her costume Robb entertainedcrowds atmusic gigs during the TSBFestival of Lights in New Plymouth’sPukekura Park, and youngstersattending Summer Scene, thefestival’s children’s programme.‘‘It gained a lot of attention and Ihad people asking for selfies. No oneknew I was a girl either which is whatI love about it, that girls can do ittoo.’’
The 27-year-old b-girl, a termcoined for female breakdancers,moved to New Plymouth last yearfor the lifestyle and is now trying to

inject the culture into its streets.‘‘I’ve heard through the grapevinethat there are some old-schoolbreakdancers out there in Taranakibut they’ve grown up to havefamilies and other responsibilities sohaven’t kept it up.
‘‘I’m trying to get people to comeback out.
‘‘I’d like tomeet people who cando powermoves and the fancystuff.’’
But Robb, whowas heavilyinvolved in gymnastics, taekwondo,and competitive swimming as achild, never knew she could danceuntil moving toWellington to studyat Victoria University.
‘‘I met a bunch of b-boys and afew b-girls whichwas really inspiring.

‘‘I thought I want to be like them; Iwant to dowhat they are doing.’’In Robb’s first year at universityshewas involved in a hostelperformance challenge and herbreakdance potential wasrecognised.
‘‘Because I could do tricks likewalkovers and the splits from doinggymnastics they were like ‘yeahwecould use you’ andwewon.’’Robbwas asked by a NewPlymouth dance company if shewanted to trial a breakdance classfor kids so for now she is trying toinspire the younger generation.Although the class, which runs onMondays at 4pmwith TansiProductions, is all ages, Robb saidher dancers ranged from seven to 13.

‘‘I’ve got a girl inmy class whocan do a freeze now and she’s only11.’’
A ‘freeze’ involves pulling amove,usually reminiscent of a handstand,and freezing in that position.These types ofmoves are whereRobb’s background in gymnastics,taekwondo, and swimming come inhandy. ‘‘People think you need abs todo it but it’s in the arms.’’Robb, whose background is inmedia studies and conservation, iskeen to seemore people pick up thestyle of dance. She encouragedothers not to be intimidated bybreakdancing and just give it a go.‘‘If you’re a beginner it’s monkeyseemonkey do.’’

Or, in this case, dinosaur.Teen sentenced for trying to run parents overDEENA COSTER

Six months after seeing red andtrying to run over her parents, aTaranaki teenager has reconciledwith her mother and soughtredemption from the court.Natalya Saraya Xanthe RiaWeston’s actions on the afternoonof September 15 were described atMonday’s sentencing hearing inthe Hāwera District Court as being‘‘out of character’’.
Blinded by rage, she sent a textthreatening to kill her father and

then drove to her parents’ homeand attempted to mow them downin her car.
Lawyer Kelly Marriner saidWeston, who previously pleadedguilty to common assault,threatens to kill and two charges ofassault with a blunt instrument,had regretted her actions and wasopen to getting assistance to man-age her anger.

In light of this, Marrinerendorsed the recommendationmade by the probation service tosentence Weston to intensivesupervision.

She said the 18-year-old wassupported in court by her motherand there had been a ‘‘healing’’ ofthe pair’s relationship since theoffending. However, Marriner con-firmed the teen’s relationship withher father was still ‘‘fractured’’.Judge Garry Barkle said afterWeston sent the text threatening tokill her father, she drove to herparents’ address about 3.30pm,accompanied by three friends.After she arrived, Weston’sfather questioned her about thethreat and then told her she wasn’twelcome at the house.

The judge said when Westonheard this she went to pick up asteel bar, which was in the car, buta friend intervened.
The teen’s mother then told herto leave but instead of doing this,she got out of the car and rantowards the house, kicking andbanging the front door.Weston then returned to thevehicle, got behind the wheel andlined up both parents before driv-ing towards them at speed, thejudge said.

Both her parents dived out ofharm’s way before Weston turned

the car around and drove directlytowards her father before fleeing.Judge Barkle accepted theremust have been a reason forWeston’s rage, which was seen asbeing ‘‘out of character’’. The back-ground was not revealed in court.He also said Weston had beenassessed as showing no indicationthat she would re-offend and hadtaken responsibility.
Weston was sentenced to threemonths’ community detention,involving a daily curfew from 7pmto 7am, along with a 15-month termof intensive supervision.
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The HTL goal is to become the insurer of 
choice in Taranaki; the people to talk to 
about insurance. HTL are local, but still 
have access to the full range of insurance 
products from right here in little old Taranaki. 
Although HTL started life in November 
2001, three of the current shareholding 
advisers, Lyall Bunn, Mel Cook and John 
Bourke, already had many years’ experience 
in the insurance industry at that time. Now, 
17 years later, three advisers and one 
staff member have in excess of 30 years’ 
experience each, Kim Dunlop-Roberts 
has just ticked over 16 years, and now of 
course HTL has their young guns, Kelvin 
McDowell and Laine Hopkinson. This mix of 
experience, gender and backgrounds means 
that HTL has a lot to offer their clients.

Nothing stays the same forever and 2018 
is already proving to be a big year for HTL 
Insurance, say their New Plymouth-based 
directors Kim and Lyall. In January, HTL 
joined forces with another well-known 
Taranaki Adviser business, Adams and 
Associates, whose principals are Bryce 
McEldowney and Rhonda Adams. 

Bryce McEldowney

Both are well known sportspeople in their 
own right; Bryce as a former long-serving 
Taranaki rugby rep (and a front-row 
teammate of Lyall’s), while Rhonda is a 
representative lawn bowler.

So perhaps it comes as no surprise 
the merger was basically decided on a 
handshake between the two. “For the last 
three or four years, we’ve mentioned it in 
passing, but this time last year Rhonda, 

Bryce and I started discussing it in more 
detail, and ended up shaking hands on a 
deal last April,’’ says Lyall.

“We had to get a number of green lights 
from our various providers, which took a 
lot of doing. During that long process we 
still had nothing other than a handshake, 
but we were comfortable with that.’’

Lyall concedes it was a significant 
investment, but then, in Taranaki, a 
man’s word is his bond. Although in 
2018, it should read ‘a person’s word is 
their bond’ - especially with Kim Dunlop-
Roberts and Rhonda Adams also key 
people in all of this.

Since January 24, HTL Insurance & 
Investment and Adams and Associates 
are one, operating from HTL New 
Plymouth’s office at 27 Eliot Street.

It is worth noting that HTL also has 
offices in South Taranaki, Stratford and 
Inglewood, which bring us to the other 
central figures in the HTL story, directors 
Mel Cook (Inglewood) and John Bourke in 
Stratford.

HTL is a genuinely committed Taranaki 
wide company. Kim points out the 
advantages of the merger.

“For the clients of both HTL Insurance 
and Adams and Associates, it means 
business as usual and the same 
exceptional insurance and investment 
advice they have come to expect. 

‘’We all work together as a team and 
that collegiality in the insurance industry 
is really important. It’s not just about 
putting figures on to a spreadsheet.

“That applies to business, farm and 
personal insurance as well, and by talking 
about our clients’ needs we can pool our 
resources.’’

HTL justifiably boasts a proud record of 
the utmost integrity, honesty and putting 
people first. Lyall says size is important 
and the recent storms in Taranaki were a 
perfect example of that.

“Having more of us on the team is ideal. We 
are well aware of each other’s clients and if 
one of mine lost their roof in the storm and 
I was away, I know my colleagues would be 
able to look after them. ‘’

Naturally some things remain 
confidential, say both Kim and Lyall, ‘‘but 
we talk about things in general terms so 
we can act when required”, Kim says. 
HTL has a diverse workforce, with both 
male and female, young and old and rural 
and city advisors well represented.

HTL is also active in managing and 
investing vast sums of money for their 
clients, and work closely with Lindsay 
Thomson another well-known rugby 
identity, who is an expert in the field.

“That means there will always be 
someone any client will be comfortable 
dealing with.’’ 

HTL also has a proud history of supporting 
Taranaki. It’s far more than a cynical 
branding exercise. Here are a few examples 
of their long-standing commitment: 
Taranaki Rugby Footboall Union, NP 
BMX Club, Stratford Lions Club, Athletics 
Taranaki, New Plymouth, Inglewood 
and Stratford Golf clubs, a number of 
benefactors within the arts, Conductive 
Education and the Taranaki Retreat. 

HTL, were the pioneers behind what 
is now the annual AMP NZ Regional 
Scholarship Awards. Since 2008 winners 
have included triathlete Clark Ellice, 
surfer Paige Hareb, wood chopper Shane 
Jordan and sheep shearer Paul Avery. 
HTL is also a regional partner of the 
Taranaki Chamber of Commerce.

HTL STANDS FOR HELP THROUGH LIFE – AND THAT’S 
WHAT HTL DOES – THEY MEET WITH PEOPLE EVERY 
DAY TO MAKE SURE THE THINGS THAT MATTER 
THE MOST TO THEM ARE SAFE IF SOMETHING GOES 
WRONG.

ENSURES YOUR INSURANCE 
WORKS FOR YOU

HTL
Lindsay Thomson, Mel Cook, Laine Hopkinson, Kelvin McDowell,  
Kim Dunlop-Roberts, Lyall Bunn (absent John Bourke).
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What a great start to 2018, with a number of interesting 
and diverse events being organised through the Chamber.

NZTA
In February we teamed up with the New Zealand Transport 
Agency (NZTA) to present the details of the Mt Messenger 
bypass submissions. This event was well attended and was 
hugely informative on an important topic that will affect us all.

MFAT
In the same month we also worked with the Ministry of Foreign 
Affairs and Trade (MFAT) to stage an event presenting the 
new Comprehensive Progressive Trans Pacific Partnership 
(CPTPP). This was a very interesting and engaging presentation 
about how the TPP now looks; what changes were made and 
it also destroyed a few myths about the agreement and the 
negotiations. Again a well attended event and we look forward 
to working with other government departments through the 
course of this year, extending their arm in our region and 
helping our members stay in touch with important issues.

FUTURE CRUNCH PRESENTATION
Tane Hunter returned to Taranaki in March, this time speaking 
to audiences in both Stratford and Hawera. Again Tane was a 
hit and definitely thought provoking. We would like to thank all 
our sponsors involved in bringing Tane to Taranaki: the Stratford 
Business Association, Boon Goldsmith Bhaskar Brebner, Amity 
Court Motel, South Taranaki District Council, Bizlink Hawera 
and Argyle Performance Workwear.

NATIONAL CONFERENCE
We are excited to be hosting the New Zealand Chambers 
of Commerce Conference in Taranaki in September. We 
are working closely with a number of Taranaki venues and 
businesses in order to take the opportunity to showcase our 
region and welcome delegates from all over New Zealand.

Jessica Parker
Events & Office Coordinator

UPCOMING EVENTS INCLUDE:
17 April  Diversity Works, Regional Roadshow  
 – The Workplace of the future

18 April TSB Top Shop 2018 New Plymouth Information Event

19 April TSB Top Shop 2018 Hawera Information Event

26 April TSB Top Shop 2018 Stratford Information Event

27 April TSB Top Shop 2018 Nominations Open

16 June TSB Top Shop Awards Evening

BARA
In February the CBD was awash with 
red, white and blue as we celebrated 
the 11th anniversary of Americarna. 
More than 60 businesses registered for 
the Best Dressed Shop competition. 
The $500 cash prize was generously 
donated by Ekdahl Property 
Management and was awarded to 
Shoe Clinic. Thousands of people came 
into town on both Friday and Saturday.

We would like to acknowledge the New Plymouth District 
Council for continuing to provide BARA with funding to assist 
events in the CBD.

We welcome our new BARA member – Hillsborough Holden 
Museum & Mini Putt. Thanks for contributing and supporting 
a vibrant CBD!

If you are passionate about the city you live in and have a 
genuine interest in keeping the CBD alive, then we want you 
to be part of an organisation that has the same philosophy, 
passion and drive. Please contact Michelle to discuss BARA 
membership. 

Follow BARA on  – New Plymouth CBD Alive

Michelle Brennan
BARA Membership & Events Coordinator

CHAMBER EVENTS

B A R A
BUS IN E S S & R ETAIL

ASSOCIATION

TG
M
J004589

BANKING VOLUNTARY & COMMUNITY SECTOR AUDIT, TAX & ADVISORY ARCHITECTS

ACCOMMODATION, CONFERENCE & 
EVENT VENUE MOTOR VEHICLE DEALER LAWYERS ROAD TRANSPORT

INSURANCE PEOPLE & CULTURE FOOD MANUFACTURING & EXPORT ENERGY SUPPLY COMPANY

IT SERVICES & SUPPORT COUNCIL HOSPITALITY CONSTRUCTION

TECHNOLOGY DEVELOPMENT & IT 
TRAINING PHOTOCOPIERS & SALES & SERVICES HEALTH & SAFETY  |  HR OIL & GAS

MORTGAGE BROKER STRATEGIC SERVICES EDUCATION TO EMPLOYMENT REGIONAL GOVERNMENT

MARKETING AGENCY EDUCATION

www.taranakichamber.co.nz

P 06 759 9080 | E admin@taranakichamber.co.nz | A 42 Egmont Street New Plymouth 4310 | PO Box 2 New Plymouth 4340 

Let’s do better business, together.  

GRAPHIC DESIGN EVENT SUPPORT PRINTERS

SOUND TRAINING AIR TRAVEL

MEDIA NEWSPAPERS MEDIA & ENTERTAINMENT

MEDIA & ENTERTAINMENT MEDIA ADVERTISING

KEY REGIONAL PARTNERS
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MARKETING PARTNERS MEDIA PARTNERS

NATIONAL PARTNERS

NETWORK OF TRADES BUSINESS EXCELLENCE
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ENTERPRISE SCHEME.
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