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began to rise. Then it came to the Large Business Excellence
Category and another win.
Six months as part of the Chamber team have zoomed
by, as if fuelled by Rocket Lab. In these busy times, it is
critical that we balance work and leisure.
There has been steady growth in our membership and regional
partnerships. We have forged stronger relationships with other
chambers around the country and internationally, giving our
members more opportunities to connect with other businesses
regionally, nationally and globally.
We are grateful for your support as members. Thanks to you we
have hit record highs when it comes to partnership, social media
engagement and increasing the content of this magazine. When
you add to that large increases in membership, attendance at
award celebrations and almost every other activity, it’s easy to
see the Chamber is in good health. . Look out for the “Year in
Review” on page 62, for some statistics.

What is going to be different about 2018 for your Chamber of
Commerce? We want it to be all about you, as our members. We
are working through the results from the membership survey
you returned to us, and our strategy will focus on providing
further value to our membership. We will be offering many
opportunities for training and advocating for our members.
While many of us are looking forward to great weather and
catching up with family and friends, let’s spare a kind thought
for those who continue to work through the end-of-year
holidays. They ensure that the economy and life, as we know it,
keep ticking along.
Wishing you and your families a Merry Christmas and the very
best for the festive season!
Arohanui
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Our Supreme business for 2017
In 2008 the judges from the Business Excellence Awards
knew what they were about. With an eye for spotting
talent, they gave awards for two categories, for New and
Emerging Business and Best Franchise to an impressive
newcomer to Taranaki’s business ranks, ShedBoss.
Grant Scott and Hayley Baird had been in business for
two years, but nine years later they scooped the pool by
taking out the 2017Supreme Award.
Grant admitted they’d set their sights lower. “We hoped to
do pretty well in the trades category.” His hopes were well
founded. They won that category and here’s a few of the
observations the Trades Excellence judges had to say.
“Shed Boss is a great business built on the driven and
focused owners who have a real grasp on what makes a great
business. Top of the list has to be the importance you place
on the people you employ and those contractors you work
with. You make great use of technology to improve the quality
and efficiency of the building process, thereby saving time
and money in the projects you are working on for the benefit
of you and your clients – a winning combination.’’

ADMINISTRATION ASSISTANT
Julia Collins I julia@taranakichamber.co.nz

Shane Devlin – Graphix

“Shed Boss has contributed strongly to the Taranaki economy
and is highly regarded locally and is also recognised nationally
and internationally in its business sector. You have stood the
test of time and built a record of sustained success. It is
good to see you sharing your success by contributing back
to community projects. We were most impressed with your
use of 3D design technology to provide you with a strategic
advantage over your competitors. This is yet another example
of a Taranaki business quietly leading the way!’’

Graphix I www.graphix.co.nz

ADVERTISE IN THIS MAGAZINE
Contact: abbie@taranakichamber.co.nz

Hayley was hoping ShedBoss would do well in the Employer of
Choice Category. Grant agreed. “We’d worked hard on that,
the team’s important to us,’’ he said. Again their wish was
granted and they won that category too.
“The judges were impressed by the sense of energy and
purpose, your team approach and the pride you show in your
business. Particularly the strong emphasis on culture, which has
developed in a purposeful way, is authentic and well supported
by your systems and led by your management team.’’

By then Grant admits their expectations had risen to the point
where they thought they might just have a chance of winning
the big one - and they did. Here’s what the Supreme Award
judges had to say:
“ShedBoss is an outstanding business which delivers
innovative detailed solutions to its customers. The philosophy
of working from the ground up with all its clients by
understanding their needs and objectives leads to mutually
successful and satisfying outcomes. The use of leading edge
software for both project planning and implementation is most
impressive, and leads to waste reduction and cost effective
projects delivered in realistic time frames. The involvement
of all members of the team working in the business leads to
open discussion of problems and a sharing in the financial
success of the business. Congratulations to a successful
business that does Taranaki proud.’’
The days following the awards night were filled with many
congratulations and gifts from other Taranaki businesses,
which Hayley and Grant appreciated.
What they did next was an insight into what makes ShedBoss
so good.
Hayley: “We shared the feedback letters with all of our staff on
the Friday after the awards night and some Moet champagne
that was dropped off by another business. Grant: “It would
have been great to take our entire team to the awards night.
but that wasn’t practical so we ran our own awards ceremony
on the Friday here. Hayley had got small replicas of the award
trophy made for every staff member and they were presented
with those and we shared the prize money with them as
well.’’ As Hayley said “it’s all part of our business, we want
to be hardworking but fun.’’ And in the best tradition of Kiwi
workplaces, they ended the work day early and celebrated
with a few beers and pizzas.

Both Hayley and Grant admit that was about as far as their
expectations went originally. But as the night wore on, and
they featured prominently throughout the evening, their hopes
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TAKE A PEEK

and will continue to track this metric over the coming months
as the new brand is promoted in market.

BEHIND TSB’S
NEW BRAND

As part of the new brand, launch activity and a two week brand
campaign was promoted in early October on Facebook. This
led to an increase in TSB’s Facebook engagement to double
the industry standard and was measured in the form of likes,
comments and sharing of content on TSB’s Facebook page.

LOOKING AHEAD

TSB features its friends in the community in its new photography, including
(L-R) Taranaki Chamber of Commerce Board Chair Sophie Braggins and
Strategy Collective Creative Director Craig Jones.

New Zealand were using stock photography to communicate
to its customers. TSB felt that wasn’t a genuine reflection of
banking in New Zealand.
“We identified an opportunity to create a photography
suite that was optimistic, authentic and reflective of reallife moments—things we consider to be true New Zealand
experiences that show the diversity of New Zealanders,” says
Belinda Pool, TSB’s Head of Brand and Communications.

L-R: TSB Chief Executive Officer Kevin Murphy and TSB General Manager Marketing Brent Woodhead with the new TSB logo.

On 2 October 2017 one of Taranaki’s largest and longestestablished companies, TSB, launched its new brand to
New Zealand. Including changing from TSB Bank to TSB,
the bank also changed its look and feel—the result of an
18 month-long project that was led by a team in Taranaki.
This article takes an inside peek at the project and how
the new brand came to be.

MOVING MOUNTAINS
It’s no surprise that the rebrand of iconic Taranaki bank TSB
had mountains at its heart.
Mount Taranaki is a quintessential Taranaki feature—much
like TSB—and has featured in the bank’s brand identity since
1989. So when TSB began its rebrand project it knew this nod
to its heritage would need to be retained.
The bank’s new logo is a reflected mountain peak, a common
feature in New Zealand’s landscape—although locals may
recognise it as the Pouakai tarns. The new symbol is cleverly
designed to let people see different things in it. Some people
see a compass while others see sails. This fresh perspective
reflects the bank’s strategic goal: to reposition itself in New
Zealanders’ minds as a bank that can meet every Kiwi’s needs,
while staying true to its Taranaki roots.

RESEARCH BEHIND THE REBRAND
The decision to rebrand is part of the bank’s corporate growth
strategy.
Since 2010, TSB’s funds have grown from $4 billion to $6 billion,
with its customer base growing by 6% in the last year. The bank’s
national growth was also reflected in its credit book growing by
4

16.9% since 2016 with significant growth in Auckland, Hamilton
and Tauranga. TSB has 25 branches around the country.
“Our rebrand was centred around research into what New
Zealanders thought about us and what they wanted from us
as a bank,” says Brent Woodhead, TSB’s General Manager
Marketing.
As part of its comprehensive brand research programme,
TSB spoke to over 3,000 New Zealanders— half of these were
TSB customers and the other half were representative of the
population. Customer research clearly showed that being
100% New Zealand owned and operated was important to TSB
customers with 67% stating it was one of the reasons they chose
to bank with TSB.

PUTTING ITS PEOPLE INTO THE BRAND
As part of its rebrand, TSB also researched the current New
Zealand banking market and findings showed that banks in

The rebrand of TSB is only the first step towards growing
the bank throughout New Zealand. Belinda says the bank is
continuing to look at what products and services it needs to
offer, to give customers more reasons to bank with TSB.
“A brand is more than a logo. It’s about a promise of customer
experience as well as reflecting a business’ direction and focus.
TSB continues to focus on ensuring our brand philosophy
is customer first, and this is at the core of how we develop
the products and services we offer. We want to be the first
consideration for New Zealanders when looking for a bank,” says
Belinda.

Taking it one step further, TSB decided to photograph its own
people and friends in the community. The bank worked with
Wellington based Cato Brand Partners, the company behind
TSB’s rebrand, and photographer and former Taranaki local
John Crawford to shoot the “real life moments”. The result is
imagery that features the faces of TSB’s people and customers
in a way that shows how the bank can support its customers’
banking needs and financial goals.

A SUCCESSFUL LAUNCH
TSB has been measuring the response to its rebrand from
its customers and non-customers. People were encouraged
to share their thoughts via the bank’s online feedback form,
Facebook account and contact centre.
The feedback on its website was predominantly positive,
with more than half of those going online to share their
thoughts saying good things about the brand. “Love the
image as it represented Taranaki to a t”, shared one
person, and another said: “I am a very happy customer. It
is good to see change—it allows TSB to keep up with the
rest of the banking industry”.
The bank has seen an increase in weekly new customers
since the brand launch

TSB features its people
in its new photography,
including TSB Waitara
Manager Jade Hopkinson
and her daughter
Carly Bielski

TSB Auckland Central, based on the corner of Queen and Wellesley Streets.

As part of this product development, TSB has launched
AgriBusiness, Commercial and Business Banking divisions
over the last three years.
“The addition of these teams has brought specialised
knowledge and support to our AgriBusiness, Commercial and
Business customers, reinforcing TSB’s focus on putting its
customers first,” says Steve O’Shea, TSB’s General Manager,
Customer Sales and Service.
“With the rebrand, we position ourselves as a bank that
continues to identify the need to stay relevant and meet the
needs of its customers,” says Kevin Murphy, TSB’s Chief
Executive Officer.

TSB rebranded for the first time in 28 years on 2 October 2017.

“TSB will continue to identify areas to specialise and meet
New Zealanders’ banking needs, while keeping customers at
the forefront of everything we do.”
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SPECIAL PRICE

EVEREST TITANIUM

$

76990
+ORC1

SAVE $

11000
OFF
OFFRRP
RRP

•
•
•
•
•
•
•

7 Seats
3,000kg Braked Towing Capacity2
Reverse Camera & Parking Sensors
Apple CarPlay & Android Auto Integration3
Hill Launch Assist and Hill Descent Control
Auto Highbeam
5 star ANCAP Safety Rating

59990
+ORC1

SAVE $

9

650

WITT Faculty Leader Nita Hutchinson says for business owners
the course provides a golden opportunity to upskill senior staff
members and strengthen their management teams. “This will
be beneficial for any company where there is an element of
supervision or leadership required among staff.’’ The course
will run for 18 weeks.

OFF RRP

• 8” Colour Touchscreen with Satellite Navigation
• Apple CarPlay & Android Auto integration
n3
• Genuine Ford Towpack – 3,500kg Braked
Towing Capacity2
• Reverse Camera and Parking Sensors
• Hill Launch Assist and Hill Descent Controol
• 5 star ANCAP Safety Rating

SPECIAL PRICE

ESCAPE TITANIUM
ECOBOOST™ PETROL

$

45 990
+ORC1

SAVE $

7500
OFF RRP

• 2.0L Engine - 178kW/345Nm
• Reverse Camera & Parking Sensors
• Apple CarPlay and Android
Auto Integration3
• Blind Spot Information System4
• Auto Highbeam
• Active Park Assist4
• Lane Keeping Aid4
• 5 star ANCAP Safety Rating

TEST DRIVE TODAY
TODAY.
1. Special pricing is recommended pricing only and available until 31 December 2017 or while stocks last at participating Ford Dealerships. Price excludes on road costs, options,
and accessories and is not available in conjunction with any other special offers. 2. When ﬁtted with a genuine Ford towbar. 3. Apple™ and Apple Carplay™ are trademarks
of Apple Inc., registered in the U.S. and other countries. Android™, Android Auto™ and Google Maps™ are registered trademarks of Google Inc. For phone and media player
compatibility, please visit www.ford.co.nz/sync. 4. Driver-assist features are supplemental and do not replace drivers judgement.

;d[h]o9_joCejehiB_c_j[Z
1&.9ekhj[dWoIjh[[j | D;MFBOCEKJ> | P &,-+-+,)/ | [d[h]ocejehi$Ye$dp
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A course tailored to suit Taranaki businesses will be launched
in 2018. The New Zealand Certificate in Business (First
Line Management) is a level four programme which will be
added to WITT’s business programme suite in December
and enrolments are being taken now. There are also intakes
planned for May and July 2018.
Team leaders and supervisors will have an opportunity to kick
start their management careers by learning about managing
change in the workplace, human resource management,
systems and resource management and team leadership.

SPECIAL PRICE

RANGER WILDTRAK

$

Taranaki’s leading tertiary provider is already preparing
for a busy 2018 by announcing several significant
courses.

From WITT’s perspective it is another step in ensuring the
institute meets the needs of the business community. As
recently as early November WITT recruited someone very
familiar with the provincial business scene, Brian Souness, as
its Executive Director, WITT Commercial.
Aside from introducing new courses, WITT is boosting its
training arm to better meet company needs and Brian has
already started talking to companies. “The new WITTCom
offering will have a particular focus on addressing the business
needs of the Taranaki community,” Brian says.
This B2B (business to business) focus will allow flexibility
in approach, and enable participating companies to have a
‘bespoke’ solution to meet their existing business challenges.
In addition, there will be an opportunity to tap into a portfolio
of training courses that allows Taranaki companies to be
both effective and competitive in maintaining their point of
differentiation and meet today’s demanding industry needs.
“I’m already working with a number of engineering companies
in the region, specifically looking at the provision of technician
training to help address the scarcity of graduates in certain
engineering disciplines, allowing direct work experience along

with learning, to the benefit both employer and student,” Brian
said.
WITT’s key priority is its students and ensuring the programmes
it provides will produce graduates who will have the skills
which employers are looking for. WITT is in constant contact
with stakeholders through Local Advisory Committees to
ensure that happens.
Throughout the Taranaki community WITT graduates play
key role in hospitality, health, business, art and design,
engineering, construction and roading. WITT gives more than
graduates to the community – it is also a strong supporter of
local events and organisations.
In 2017 that has included being sponsors of WOMAD, the WITT
Taranaki Science & Technology Fair, Lead Conference, South
Taranaki Youth to Work Awards, the YES (Young Enterprise
Scheme) Awards, Taranaki Careers & Training Expo, Taranaki
Business Excellence Awards, Engineering Taranaki Consortium
Apprenticeship Awards, Taranaki Bulls Rugby, Methanex Maths
Spectacular, Edge Interns, Connect 17 and the WhyOra Pataiao
expo.
Among other courses WITT is unveiling are two new arts
Diplomas (New Zealand Diploma in Arts and Design, New
Zealand Diploma in Digital Media and Design) and a level four
New Zealand Certificate in Maori Governance. The Governance
course comes on the heels of WITT formalising a partnership
with Taranaki iwi Te Kotahitanga o Te Atiawa and Te Kahui o
Taranaki and provides an opportunity for members of local iwi
to upskill in Maori board governance and leadership.
• If you want to know more about WITT’s New Zealand
Certificate in Business (First Line Management) course,
go to http://www.witt.ac.nz/Courses/Businessand-Management/New-Zealand-Certificate-inBusiness-(First-Line-Management)-(Level-4)/
• If you want to talk to Brian about your company’s
training needs, call him on 027 437 2305.
• If you are missing out on the WITT newsletter, which
brings you weekly news from the institute, contact
Roy Pilott on 027 450 0115.
• To enquire about any of our courses call 0800 948 896,
email info@witt.ac.nz or check out www.witt.ac.nz
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Sophie and Rebecca are the
dynamic duo behind Renown PR,
Meeting at Sophie’s house for a wine
and informal chat was the perfect
intro into how these ladies operate.
Both ladies are conﬁdent, stylish
and passionate about Taranaki and
how they can promote Taranaki
businesses.
What is it that Renown PR actually does? Sophie and

Boho Bridal Design
Fashion forward bridal designs with a
free-spirited vibe
Abby and Lisa - info@bohobridal.co.nz
bohobridal.co.nz

The Virtue
Creative Space- Fashion, Homewares and Design
12 Devon Street West, (up the stairs)
Brooke and Gina - email@thevirtue.co.nz
thevirtue.co.nz

Lushington Jackets
Limited edition bespoke NZ designed jackets
89 Devon Street West, New Plymouth
Belinda and Louise - louise@lushington.co.nz
lushington.co.nz

Rebecca want to take your brand and showcase it to
all of Taranaki and New Zealand. They achieve this
by using their social media channels as well as using
their contacts. They can also help with media releases,
creative collaborations and events.

Opening a PR company in a small province like Taranaki
can be a risky move in most people’s eyes, but Sophie
and Rebecca see it as an added bonus. They can get
closer and more involved with the business they are

Tuesday Label
NZ designed and full of grace
– Women’s fashion
Biddie - biddie@tuesdaylabel.com
tuesdaylabel.com

Hello Audrey
Full service Caravan and boutique
bar experience
Justine -contact@helloaudrey.co.nz
helloaudrey.co.nz

representing as well as introducing Taranaki to the
brand. Both Sophie and Rebecca are big advocates
for the Taranaki Chamber of Commerce and use all the
connections they have made through it help their clients
in reaching more people.

Begin- Juno Gin
A goddess amongst gins
16D Sunley St, New Plymouth
Jo and Dave - admin@begin.org.nz
junogin.co.nz

When representing a brand, Renown PR want to provide
a service that means their client can focus on what’s
more important, their product or service. Sophie and
Rebecca found that a lot of small emerging businesses

DXATH Media
Photo, Video, Social Media
and aerial media agency
Ben D’Ath - dxathmedia@gmail.com
bendeath.wordpress.com

have to focus on their product and didn’t have the time to
promote it. Renown PR takes the pressure off and brings
your brand to the people, they have a knowledge and
skill to promote your product on the correct channels to
get the maximum effect.

Nau Mai New Plymouth Tours
Finding the best of the Taranaki region,
personalised guided tours
Tama and Gina – hello@newplymouthtours.co.nz
newplymouthtours.co.nz

They are passionate about ﬁnding unique and exclusive
brands that provide a high quality product or service.
Renown PR being a small and emerging brand
themselves they have a hands on approach and want to
immerse themselves in your business.

Sanctuary Hill Yoga and Retreats
Wellness with a wow, situated around
our stunning Taranaki scenery
109 Veale Rd, New Plymouth
Bhavani and Ram - sanctuaryhillretreat@outlook.com
sanctuaryhill.co.nz

If you would like to discuss how your business could
become Renown, contact Rebecca@renownpr.co.nz or
message us through Facebook or Instagram.

Renown: To be known and or talked about by many.
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TARANAKI MAYORAL AWARD FOR BUSINESS EXCELLENCE

HAYDEN WANO

A POPULAR MAYORAL AWARD WINNER
There is always eager anticipation as to just who will receive
the coveted Taranaki Mayoral Award at the TSB Taranaki
Chamber of Commerce Business Excellence Awards.

Hayden also holds a number of other governance positions,
which includes being chairman of the TSB Community Trust.
Incidentally the deputy chair is Harvey Dunlop.

It’s always a closely guarded secret and there was plenty
of suspense right up until the last moment when the big
announcement was made. As soon as the name, Hayden
Wano was read out by Mayor Neil Holdom , the applause was
spontaneous and sustained.

Hayden is of Te Atiawa, Taranaki and Ngati Awa Iwi descent and
is currently Chairman of Te Niho O Te Atiawa House, Parihaka.

Hayden was undoubtedly a popular winner. He was overseas
so was unable to receive his award in person, but he appeared
in a pre-recorded video. He said he was humbled by the award
and thanked many of those who had supported him.
Accepting the award on Hayden’s behalf was long-time friend
and colleague Harvey Dunlop.
“I thought I was here tonight to present a prize, but it soon turned
out it was a bigger role. It’s a great honour for me to accept the
award on behalf of Hayden. As a colleague and a friend of his for
over 50 years, I cannot think of a more worthy recipient.
“I’ve seen first-hand the influence and leadership he’s shown
on the TSB Community Trust and the wider TSB group. This
community will reap the benefits for many years to come.
Hayden has not only achieved business success, but he’s a
role model for Maori and the wider community, extolling his
values, wisdom and knowledge.’’
It was an eloquent speech which went over well with the
audience and the mana and standing of Hayden in the Taranaki
business community and the region as a whole was obvious.
His record in serving the community is unsurpassed. Hayden
has been the CEO of Tui Ora since 1998 .
He has over 30 years experience in the health sector in mental
health, community and medical services and in that time he’s
held a number of senior health management roles.

LIQUORLAND FITZROY, TARANAKI’S TOP SHOP 2017
It’s been a year to remember for Liquorland Fitzroy owner
Amie Murphy.
In less than 12 months she was named the country’s top
Liquorland outlet and then followed that up by winning
Taranaki’s top customer service award when she won the TSB
Top Shop competition.
After the regional judging for Top Shop, she was one of three
Taranaki finalists, as the North Taranaki Regional Winner. The
other two were Central Taranaki, Standard Timber ITM Stratford
and South Taranaki, Nicholson Photography & Camera Centre.
When TSB deputy chief executive Charles Duke announced
Liquorland Fitzroy as the winner, there was a roar of approval
from the audience and there was no doubt it was a popular
winner on the night.

SUPREME BUSINESS EXCELLENCE AWARD WINNER – SHED BOSS

CATEGORY A

Small Business Excellence Award
Sponsor Venture - Taranaki Taranaki Trust
Winner – Proformac Technologies
Highly Commended – Spill Control NZ Ltd

Owner-manager Amie Murphy says it is a deserved accolade
for her team and was quick to share the praise. “If you shop
with us you will know Gavin, our bald headed beauty who has
been with me since day one. He shows us all every day what
it means to care for your customers and be loyal to your work
family. I have never known a person to work harder.
“And Krissy who has been with us almost five years, has been
managing the store earlier this year while I looked after my
new twins. She is a 24-year-old superstar who amazes me
every day with her composure and ability. Combine them with
the rest of our team (past and present) and I am one very
proud and grateful local business owner. ‘’

Medium Business Excellence Award
Sponsor - PwC
Winner – Brokers Panel & Paint

They include Director of Clinical Services with Taranaki
Healthcare; being chairman of the Taranaki District Health
Board and he is a fellow of the Australasian College of Health
Service Management.
Mayor Holdom alluded to Hayden’s numerous qualifications
and it’s almost as though he has a a whole alphabet of his own:
RCpN, PGDipHSM, MBA, Fellow Australasian College of
Health Service Executives.
For the record Hayden graduated from the Senior Executive
Programme 2013 from the University of Columbia in New
York, and has a Masters of Business ĚŵŝŶŝƐƚƌĂƟŽŶ ĨƌŽŵ
DĂƐƐĞǇhŶŝǀĞƌƐŝƚǇ͕ŐƌĂĚƵĂƟŶŐŝŶϭϵϵϳ͘
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Large Business Excellence Award
Sponsor - Fairfax Media
Winner – Shed Boss Taranaki
Highly Commended – Egmont Honey

2017 Top Shop Supreme Winner - LiquorLand Fitzroy

CATEGORY C

CATEGORY B

Service Excellence Award
Sponsor - WITT
Winner – Novotel New Plymouth Hobson Hotel
Highly Commended – Safety Solutions

Trades Excellence Award
Sponsor – G.J Gardner
Winner – Shed Boss Taranaki
Highly Commended – Adan Larsen Builders

New and Emerging Business Excellence Award
Sponsor – Ministry of Social Development
Winner – Stephanie Murray Mortgages

Brand and Marketing Excellence Award
Sponsor – TGM Creative
Winner – BeGin Distilling Ltd
Highly Commended – Vie Hairdressing

Events and Attractions Excellence Award
Sponsor – Air New Zealand
Winner – Taranaki Vehicle Events Trust
Highly Commended – Govett Brewster Art Gallery/Len Lye Centre
Highly Commended – NP Operatic Society

Technology Excellence Award
Sponsor – Naki Cloud
Winner - Proformac Technologies
Highly Commended – Vanguard 86

Marine, Manufacturing and
Engineering Excellence Award
Sponsor - ETL Group
Winner – Egmont Honey

Employer of Choice Excellence Award
Sponsor – South Taranaki District Council
Winner – Shed Boss Taranaki
Highly Commended – Stephanie Murray Mortgages

Environmental Excellence Award
Sponsor – New Plymouth District Council
Winner – Taranaki Skip Bins

Health and Safety Excellence Award
Sponsor – Port Taranaki
Winner - BTW Company
Highly Commended – Hire Smart

Hospitality Excellence Award
Sponsor - PIHMS
Winner – Hosking House
Highly Commended - Novotel New Plymouth Hobson Hotel

Not For Profit Excellence Award
Sponsor – The Wheelhouse
Winner – NP Operatic Society
Highly Commended – Taranaki
Young Professionals

Innovation Excellence Award
Sponsor – Massey University
Winner – Hivetech
Highly Commended – BTW Company
Highly Commended –
Vortex International

“They also need to be involved,’’ she said, so we put it off a week.
But that’s how the company operates – everyone is part of
their success story. And let’s face it there was no way we
could have a story about Proformac without Suman, the
original driving force of the company.
“We would have been pleased with one award, to get two was
pretty good,’’ Suman said in his typically understated way.
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PROFORMAC, TAKING TECHNOLOGY TO TARANAKI
One of the highlights of the TSB Taranaki Chamber of
Commerce Business Excellence Awards is watching the
emergence of a business you just know will become a
real force.
This year it was New Plymouth-based Proformac Technologies
that thrust itself into the limelight by winning two major categories.

“We’ve been honoured to present the business
award for marketing excellence in Taranaki for the
past few years. This year we saw a lot of talented,
innovative and hard working entrants. It really shows
the high standard and quality of our local Taranaki
businesses.”
- Andrea Leadbetter
Photo (left to right): Hana Klenner, Jo James,
Dave James, Andrea Leadbetter.

The first accolade it received was in the Technology Excellence
Category and the judges were effusive in their praise of
Proformac’s technological capabilities.
““Proformac is a business that is very well run with strong
management capability. You clearly have a passion for
technology and providing the highest possible quality and
value for your customers. Your focus on providing the best
solution for your customer is a key competitive advantage
and is a very strong platform for growth.’’
Proformac also entered the Small Business Excellence Award
Category and once again there was a great ovation when they
were named the winners.

“We have always been very customer focused,’’ says Suman.
Let’s face it you can’t survive in today’s world unless you are
looking after your customers.’’
Suman is a New Plymouth Boys High School old boy and
having grown up here understands the value of relationships
in business. Seema points out that the Proformac team
understand the Taranaki culture. “We’ve grown up here, and
we understand it. That’s really important to Suman and I
because we were born in Kenya, but Suman went to school
here and we know that what we have in Taranaki is very
special.’’
Proformac was conceived around 1989, says Suman.”It
wasn’t until Seema went on maternity leave with our oldest
son Sachin at that time that we were down to one income and
I thought we’d better do something about this.”
“I’d always been interested in technology and I was working
in Information Systems at Synfuels. At that stage the PC was
just becoming a part of the workplace .”
“Apart from spread sheets and word processing, users wanted
information. So instead of a wall of encyclopedias, encyclopedias
like Encarta on a CD came well before the internet and Google
of course. Information therefore has always been a key driver
for people wanting to use technology right from the start.’’
Once the business was set up, growth was rapid. It started
from their home, then moved to Mangorei Rd, then Strandon,
and finally to its present site at 127 Gill St.

Before designs go up, get handed out, or ‘liked’ on Facebook, we sit down and we strategise. And that’s
what’s at the core of everything we do - understanding your business, your audience, where, when and
how best to reach out to them.

Seema and Suman

Simon and Pallak

Strategy for us is the starting point for successful designs, campaigns, websites or even billboards. And
at the heart of what we do, our goal is to help businesses see this success.

Once again co-director Simon and his wife Pallak accepted
the award as the judges’ comments were read out by compere
Jackie Clarke.

So what’s in it for us? Well, we get to create. It’s what we love doing, creating beautiful designs, creating
beautiful websites and we get to help create prosperous businesses throughout this incredible region that
we call home.

““Proformac is a very impressive business with a technologydriven approach which has adapted to the constant change
in the industry and the needs of its customers. It’s great
to see you value your staff, and are happy to invest in
their development, as well as listening to regular feedback
from them. You have added extra technology offerings and
grown your business to become more solution focused.’’

To see the possibilities for your business, get in touch with us today.

TGMJ002605

Continued growth means there are plans to use the first storey
of their building to accommodate even more growth. That
growth also meant taking on a new partner, Simon came on
board as a director in 2015. His wife Pallak joined Proformac
in April of this year.

tgmcreative.co.nz
GRAPHIC DESIGN | BRAND MANAGEMENT | STRATEGIC MARKETING | WEB DESIGN | PRINT | SIGNAGE

It was an evening any business would be proud of, but
there was only one regret, as Pallak later explained to the
Taranaki Business Review, when we were arranging a time
for an interview for this article. Sadly the original founders of
Proformac, Suman and Seema Modgill, were overseas at the
time of the awards night.

Suman readily acknowledges the difference they’ve made.
“They’re the new young blood. Simon had worked here for
four years before he became a director and we got on really
well since day one. Pallak is an excellent communicator, she
was the icing on the cake.”
Technology today means people no longer need to be tethered
to their desk to run a business, and its our job to make the
use of technology as easy as possible for our clients,’’ says
Suman.
Seema points out that they’ve done a lot to educate the
people of Taranaki in technology.
“That’s true, a lot of people have the technology but don’t know
how best to use it,’’ agrees Suman.
With Suman, Seema, Simon and Pallak around, that’s likely to
continue to change!

P: (06) 759 8957 | (0800) 846 337 | A: 68 Vivian Street, PO Box 8376, New Plymouth 4342
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Solutions from Implement
What do you want your training
to achieve? Implement has many
training options for you and your team.

Peop
eople // Process // Performance

Making Change Work
with Training
Good businesses invest their time and money wisely. Training is
an investment of both time and money and the return needs to
be a tangible business improvement.
Q: How do you make learning
“stick”, so that there is an
ongoing improvement in
performance?
It is important to assess the training
you are providing to ensure it will
deliver the learning you require. It is
also important to consider how adults
learn the best.
Some of the things to plan into your
learning are:

1. Spaced Repetition
Learning by repetition is a great way
to ensure we remember what we have
learnt. You can do this a number of
ways; approach the material different
ways during the training, revisit the
learning material after the course
(more than once), search for new
material with the same learning and
discuss the learning with a colleague.
All Leadership Management
Australasia (LMA) programmes utilise
spaced repetition as a learning tool
to maximise the information retained
after the course is ﬁnished.

2. Experiential learning
As adults we need to be able to
relate our learning to our own
experiences. Experiential learning can
occur many ways. Common ways to
incorporate experiential learning in
programmes are:
• Learning by doing.
• Learning by reﬂection.

3. Freedom to learn their
own way
Adults need to explore the work
in their own way and self-directed
learning will often have the best
outcome. You can incorporate this
into your learning and development
processes by focusing on learning
outcomes rather than prescribed
courses and pathways. Learners can
then incorporate their own research,
goals and projects into their overall
development plan.
Both the LMA programmes and online programmes are designed to
allow ﬂexibility in learning pace and
order of learning. Participants in LMA
programmes set their own goals and
utilise their learning to achieve them.

4. Implement the learning
Learning needs to have a purpose.
Incorporating learning into everyday
working life is a key element for
success.
With the LMA programmes,
participants work with a manager/
mentor assigned by their workplace.
This support from the workplace
ensures that real change occurs, with
the resulting return on investment.
Key to achieving a good return
on your investment is to view the
externally provided training as
one component of your overall
programme. You provide the other
important components by integrating
the learning into the workplace.

“What if we
train them
and they
leave?”

“What if
you don’t
and they
stay?”

ENVIRONMENTAL
AWARENESS

WORKS
FOR EVERYONE

Taranaki Skip Bins owners Nikki and Darryl Greenem
have started a quiet revolution.

1
UNLOCK THE POTENTIAL OF KEY STAFF
The LMA Programme “THE PERFORMANCE
EDGE” is perfect for staff you have
grand plans for.

2
NEW MANAGER OR SUPERVISOR
The LMA Programme “SUCCESS STRATEGIES
FOR TEAM LEADERS AND SUPERVISORS”
(SSTLS for short) covers all the key people skills
that managers and
supervisors need.

3
CREATE A STRONGER TEAM
Five Behaviours of
cohesive teams is a
DiSC based evaluation
tool and series of
workshops to help
your team grow.

OR

Personalised
workshops to address
the issues you have
identiﬁed. We can
work with you to
your timeframe and
budget.

Their company was a popular winner of the Environmental
Excellence Category at the recent 2017 TSB Taranaki
Chamber of Commerce Business Excellence Awards, but it
didn’t happen by accident. The company is just 18 months
old, but already is revolutionising the way in which bins are
hired out by businesses.
They are committed to recycling and are passionate about
making the planet a better place for us, and our children,
to live in. That’s perhaps best described by the judges from
the environmental award later on in this article, as Nikki and
Darryl are a bit too modest to “blow our own trumpets’’.
They proved that on the night when their acceptance speech
was basically reduced to a “thank you’’. Mind you it was
appreciated by the audience.
“We weren’t prepared,’’ says Nikki “which is why it was so
short.’’

Darryl resigned from the company he was contracting to and
set up Taranaki Skip Bins.
“We were out of our comfort zone in starting up this business,’’
admits Darryl.
“But we were determined to make it work. We put together a
really good business plan . . .’’
Nikki quickly adds “And the bank said yes!’’
The rest, as they say, was history. They bought a truck, a
variety of bins and Taranaki Skip Bins, with an emphasis on
doing the right thing environmentally, became a reality.

“We were impressed to hear you had seen an opportunity,
and turned a challenging work situation into a business, by
creating key points of difference from your competitors.
It was evident your initial research and subsequent
planning enabled the creation of a solid business model.’’

DEVELOP STRONG LEADERS

Darryl and Nikki have three children, but have a large semirural property and the business runs from there, leaving Nikki
free to do most of the administration while Darryl takes care
of the operational side of the business. Business has steadily
grown to the point where they have hired two employees.

The LMA Programme LEADING FOR RESULTS
is for senior managers to build
on their leadership skills.

5
Nikki and Darryl at awards night

All the indicators are that the business will grow, especially
as the business community and the community at large are
becoming more aware of looking after the environment.

Darryl admits he’d never made a speech in his life before, and
even bought a suit for the occasion, as it was all a bit daunting.
“I asked Nikki beforehand if she’d prepared a speech, just in
case, and she said “no, I’ve got nothing’.’’

We all like to do our bit, and knowing that Taranaki Skip Bins
is at the forefront of the movement with its commitment to
recycling and sustainable work practices means they will
increasingly become our first choice.

Nikki says one of the nicest things about their success
was the reaction from other businesses, who were quick to
congratulate them on their win.

Again, that was something the judges noted.

LEARNING WITH LIMITED TIME & MONEY

6

“They were loving me because the trucks I was bringing them
were almost brand new,’’ says Darryl with a wry smile.

That was something the judges were quick to appreciate.

4

A combination of implement on-line programmes
and your own discussions and workshops
– a cost effective in-house solution.

Unfortunately there were significant changes when contracts
were lost. Darryl couldn’t sell the trucks, which were custom
built for the rubbish collection business, so had no choice but
to sell them to the wreckers.

BETTER PROCESSES FOR NEW STAFF
Review your orientation programme and develop
customised on-line training.

All of our programmes (LMA, online
or in-house workshops) incorporate
exercises and reﬂection as key
learning tools. In LMA programmes,
the participants complete
assignments which allow them to
practice newly learnt techniques in
the workplace.

The story of how they got to become an award-winning
company is an interesting one, as Darryl explains.

Get in touch – Shona Glentworth

“We came back from Australia about 12 years ago and I
worked in the waste industry for a couple of years and then
became an owner-driver in the industry, and expanded the
business with a couple of trucks.

“The manner in which you have taken this business and
developed an approach to environmental awareness has
achieved an encouraging result. You place value and
importance on a waste product and have investigated
alternative means of waste disposal. You plan and run
the business in a professional and sustainable manner.
It was great to see you have an employee with a current
employment contract and that you are looking at employing
only like-minded people”.

06 769 9500 // 0274 536 928 // shona@implement.co.nz
implement.co.nz // implementonline.co.nz
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AND THE
WINNER IS . . .
Stephanie Murray Mortgages was one of the big winners at this year’s TSB Taranaki Chamber of Commerce
Business Excellence Awards and, not surprisingly,
Stephanie Murray couldn’t have been happier.
As the name suggests, Stephanie owns the business, but she
was quick to deflect any praise to her team after her company
won the New and Emerging Business category and was highly
commended in the Employer of Choice category. She was
edged out by Shed Boss, who went on to win the Supreme
Award.
“It’s all about the team,’’ says Stephanie. “As an employer I try
and instil confidence in them and continually challenge them
to better themselves and step out of their comfort zones. I
love to see them grow personally.’’

business success. You clearly understand and live the
values you wish your business to work to, you are strategic
in your approach to selection of your team and how best
to utilise strengths and grow their skills. The judges were
very impressed with your hard work and commitment to
success, not only for the business, but for every member
of the team. ‘’
Stephanie went one step better with the New and Emerging
Business category, which her business won. Again the judges
were effusive in their praise:
“The idea to start your own business was created a long
time ago and you have been working towards this for a
number of years. You had great foresight in researching
and predicting the change of your industry from mobilemanagers to mortgage brokers/advisors and timed your
start extremely well to take advantage of this shift. The
relationships you created along the way within the industry
has definitely made a big difference in having a successful
start to your career as a business owner.
“You had clear goals and you also included some personal
goals as well to ensure work-life balance. It was clear you
refer to your strategy when making business decisions and
that the values that drive the strategy are also evident in
day to day decision making.”
Stephanie was a popular winner on the night,.

Stephanie and the team.

Another thing Stephanie insists on is flexible working hours so
her team can achieve a good work-life balance.
“Sometimes they work brutal hours, but they can be sitting
at the pool while one of their children is having swimming
lessons, for example, and still be working on their laptop.”
“A lot of our industry is commission-based but it’s great that
the six employees in Taranaki operate as a team and are
forever helping each other. I’m continually blown away by it.”
“That’s all part of buying into the process, which they have a
lot of input into.’’
The judging panel in the Employer of Choice category certainly
noted that in their feedback letter.
“In a very short space of time you have built a solid
business with a great team of people to support you in
meeting your goals. You have thought about the best way
to bring people on board and equip them with the skills,
support and enthusiasm they need to contribute to the

“It’s been nearly two years, but sometimes it seems more
than 20 years, to be honest,’’ she told the audience. “I didn’t
prepare a speech because I didn’t want to tempt fate. But
Vanguard 86, PWC, our accountancy and strategy team;
Richard Williams at Billings, thank you, you are all amazing.’’
Stephanie says when times are tough, it’s vital the Taranaki
business community collaborates. “With the Chamber we’re
all very connected and we need to help each other. That’s
something that’s really important to me.’’
Stephanie emphasises how important it is to get first home
buyers into their own homes. “We want to help people get
into their first homes, in fact we’ve just released our ‘Ultimate
Guide To Buying Your first Home’, and we hold seminars on
that.
“With the rapidly changing regulations having significant
impacts on the marketplace, it’s imperative first home buyers
get the best informed advice possible.’’
And that where Stephanie Murray Mortgages can help –
they’re the experts..
Her business has three branches, in New Plymouth, Wellington
and Coromandel and offers free consultations for anyone
looking at taking the first steps towards needing a mortgage.
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Another fantastic evening at the TSB
B Taranaki Chamber of
Commerce Business Awards and a huge congratulations
to the team at the Chamber for putting on a typically slick
awards event.

“The New Plymouth Operatic Society has an incredible
challenge to deliver entertaining shows that rely on the
performance of so many volunteers. The judges were
extremely impressed with all aspects of your planning and
ability to make future aspirations a reality. Your highly capable
and experienced board, contractors and volunteers have a
passion to bring entertaining experiences to Taranaki and it
was so rewarding to hear you are so motivated to succeed”.
Congratulations also go to Hire Smart Ltd from South Taranaki
who on the night were Highly Commended for Excellence
in Health and Safety. With the strict rules and regulations
surrounding Health and Safety, being Highly Commended is a
fantastic achievement.

A SIGN OF
THE TIMES
Future Grafix has a name in our province for their reliable
service and the high-quality of their print, design and sign
work. You will enjoy their work every time you visit one
of the major attractions of our province; Puke Ariki, the
Govett Brewster Art Gallery/Len Lye Centre and Centre
City Shopping Centre.
This New Plymouth-based company has grown rapidly in
reputation, equipment and expertise, and earlier this year,
added a new division to its business which will be of great
interest to our local business community.

At BDO, we believe that our business, at its core, is about
backing people to succeed and thrive. We’re here to
collaborate and build strong relationships, with our clients and
across BDO.
Photo of Amie, Gavin and Steve O’Shea from TSB.

BDO is proud to celebrate the success of Taranaki businesses,
and we would like to particularly acknowledge our clients who
put themselves forward to be judged, and learn much from
the experience to continue their growth journey.

Liquorland Fitzroy was announced as the 2017 TSB Top
Shop Supreme Winner. For those of you who have shopped at
Liquorland Fitzroy you will have had the pleasure of enjoying
the enthusiasm and expertise of Amie and all of her team. The
judges thought the same saying;

Not only does BDO back Business, but we actively support the
community and the many events from as small as the Year
7 “Amber” Netball team right up to being the main sponsor
of the iconic BDO Around the Mountain Cycle Challenge
that brings many visitors to our province to ride around the
mountain. We are proud to announce that we are also the
main sponsor for the BDO East to West Charity ride that is
taking place in February.
Our people are committed to helping you achieve your
business and personal goals. In doing this, we’ve created a
culture of responsiveness and respect that applies across all
of our relationships. For our people, it’s a culture that works in
and out of the office: working together and giving back to our
communities. For our clients, it’s about being trusted advisers
who will grow with you and your business.

“We’ve always offered a sign service but like most sign shops
we’ve had to outsource a lot of it to wholesale manufacturers.
We had a massive upturn in our sign work and as this has
happened it has multiplied the problems we faced with
suppliers; missed deadlines, poor-finishing and damaged
freight. We really felt our reputation was on the line and the
only solution was to bring the work in-house.” says company
founder, Logan Sutton.
So earlier this year the new Engineering & Fabrication Division
was established in Midhirst, which neatly underpins the Future
Grafix commitment to being a totally Taranaki business.

“A remarkable and flawless customer experience. From the
time we entered the store it was all about us! The staff were
engaging, enthusiastic and helpful with exceptional product
knowledge and a can do attitude. The most enjoyable part of
the experience was that the staff were smiling – a simple but
significant skill not often seen or felt in customer relations.
Liquorland Fitzroy definitely has the WOW factor!”

Throughout industry, the finest results are always the result of
combining the latest technology with the finest craftsmanship
and that’s exactly what they are doing. The technology comes
in the form of the latest in CNC (Computer Numeric Control)
machinery and the craftsmanship is provided by Future Grafix’
highly skilled team under the experienced and watchful eye of
Steve Beck.

The New Plymouth Operatic Societyy won the Not for Profit
Excellence Award and was also Highly Commended in the Events
and Attractions category. For many years they have entertained
us with world class shows and this reward is a wonderful way to
recognise all that they do. The judges commented;

The Print Room also benefited from the operational review
and now boasts a high-tech Laser, Flatbed Printer and Extra
Wide Format Roll Fed Printer. They take care of everything
from conception to completion and the Future Grafix install
team is fully trained in erecting the signs as well.

Call us today (06) 759 9034 to talk about how BDO can back
your business.
E: newplymouth@bdo.co.nz / www.bdo.nz

“We’ve always been a sign shop, obviously, but now, with the
addition of all this new technology we’re actually manufacturing
the pylon signs, light boxes, brackets, fascias and facades that
we’re installing.” The team are all fully-trained and have their
unit standards for working at heights, EWP and Hazard ID.”
Logan says with obvious pride and excitement. “One of the
most unique things we’re doing now is channel letters, which
are individually fabricated. We hand-make all of the letters,
22

the machines bend them, then we hand-assemble them all.’’
The stunning end results speak for themselves.
“At night time, you end up with this . . .’’ says Logan,
showing a spectacular photo of the Quality Hotel Plymouth
International’s new, huge, illuminated sign at night. “All of
our light boxes run LED Modules and power supplies with 5
year warranties. That makes them very cheap to operate. For
example this whole 10-metre wide sign draws only 210 watts
– the equivalent of two light bulbs to run. And that’s clearly
not a small sign.’’
With all this new gear at their fingertips and the extraordinary
amount of expertise between them, the team at Future Grafix
is excited to receive the more unusual project briefs to design,
solve and create.
Much of their work is, however, modest print and application
tasks. For example, with the new flatbed printer the production
of coreflute signs is a very simple task and very low-cost. The
same equipment is also being used to print extremely highquality splashbacks for kitchens too. Imagine making breakfast
with a 3 metre panorama of the breath-taking view you took on
holiday, for example. Despite everyone’s clear preference to
work on the stunning splashbacks, Future Grafix guarantees
the same attention to both of these projects across the whole
process of design, production and install or delivery.
Future Grafix also enjoys working with a number of architects,
especially when they are involved from the specifying stage
of a project. Their involvement at this stage ensures that
signage is fit for purpose and installed correctly without any
unforeseen hitches during the complex process of a newbuild. They are also offering a shop-fitting service and apparel
embroidery with a superior digitising service, guaranteed
quality and fast turnaround.
This year’s TSB Festival of Lights will showcase more examples
of Future Grafix technical excellence and capability as the
company was chosen as the official signage partner for one of
Taranaki’s most popular events. “We’re manufacturing some
great new signs for the festival this year. I can’t wait to spend
an evening in the park with my family and see all kids enjoying
the festival that we’ve been a part of this year.’’
Future Grafix has the most comprehensive sign service in
Taranaki and is also one of very few companies servicing
the whole country and offering a wholesale service to other
businesses. They hold a number of national contracts, most
notably of which is as a member of the graphic panel to Te
Papa in Wellington.
But this business has been built on the relationships they
have worked to grow with other local businesses and these
partnerships are special to Future Grafix. “We do our best
work when clients can articulate what they do, what they want
to achieve and what they would like to spend and then they
trust us to make it all happen.
“Quality is of vital importance to us. Now that we control
more of the manufacturing process, we can better manage
production, absolutely meet the terms that we agree with
our clients and assure the level of customer satisfaction that
we have always strived for.”
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NAKI AUTOMATION
Naki Automation Ltd is a Taranaki owned local business.
Owner Shaun Clare has been in the Audio Visual Industry
since he left school, and has over 17 years of experience in all
aspects, from TV / VCR installations pre DVD Players to many
years at a retail level, from the building conception to the end.
Electrical to Security.

www.egmontbusinesscentre.co.nz

CREATIVE LEAP
Creative Leap is Peter Devaney and Agata Oleksiak. They
build innovative training and learning solutions for corporate,
government and NGO clients. Agata and Peter have been in
EBC since April 2017.
‘We aspire to develop the most creative e-learning solutions
for our clients. When we bring them back to EBC, we get a
professional and creative feel that fits with the work we do for
them. This space works so well for us in this respect’, says Agata.
‘The fact that all our technical needs are met, and that we are
surrounded by a community of like-minded businesses in the
centre of town, suits us down to the ground’, adds Peter.
www.creativeleap.co.nz

INSURE TARANAKI
Insure Taranaki Ltd is a 100% locally owned and operated fire
and general insurance broking firm providing services to the
business and agribusiness community.
Underpinning every one of our client relationships are the
following principles; Trust, Advice, Choice and Value.

SAFE CONSULTING

Value: Using a broker is about adding value, price is important but
value goes much further. The aim is to save client’s time, money,
hassle and provide advocacy and support through claims.
Insure Taranaki is a member broker of Insurance Advisernet
- an international broking network, providing the strength to
offer clients market leading products and services, with the
personal touch of an owner operated business. Get in touch
for a free, no obligation chat.
www.insuretaranaki.co.nz

VANGUARD 86
Vanguard 86 is an inbound digital marketing agency that is at
the forefront of their industry. They think and act differently,
which is a valuable trait for businesses that are looking to get
ahead.

Technology is advancing at great lengths. There are not many
places in Taranaki you can go to get advice on current and up
and coming technologies and also a place to actual control
and play with the latest technology in a home environment.
That is why Tina and I decided to setup our house for people
to come have a look, and ask many questions and get ideas
for their own home.
In all our years of experience dealing with Audio Visual
products, we have weeded out a lot of Automation Brands
and decided to settle with Control4 as our number one go to
brand.

They work with several business across the country by
managing their online marketing full time. The team do so
with a single focus in mind, gaining high quality marketing
leads for their clients. They don’t sell websites, social media
management, blogging, email sending, online advertising or
search engine optimisation. They sell online lead generation
and use all of the above to make that happen.

www.vanguard86.com

Our SAFE Mission is to provide clients real world workable
solutions utilising proven industry experience and knowledge.
Contact the team at SAFE to find out how we can help you.
SAFE for everyone and Everyone home SAFE
www.safeconsulting.co.nz

New Zealand Home Loans moved into the Shoreline Business
Centre as we were wanting a professional image in a central
location. The building is presented with modern décor and
certainly ticks the boxes. The Shoreline Business Centre has a
diverse range of businesses operating within it with likeminded
business professionals. It is ideally suited to small businesses
who are looking for a professional image with modern facilities.

I am Megan Gundesen, Founder/Director of FairPlay Legal
Limited - the tenant of Office 1 in the SBC.
The team consists of four staff members, director and business
strategist Thomas Emmerson, Google Specialist Rakesh Patel,
Campaign Manager Laura Crombie and Graphic Designer Alex
Power. Vanguard 86 is a Google partner and also a member of
the Marketing Association of New Zealand and Hubspot partner.

SAFE Consulting Services are a locally owned Health and Safety,
Business Continuity and Fleet Management Consultancy.
SAFE utilises over 50 years experience in Health and Safety,
Emergency Management and Fleet Management to deliver
practical and cost effective solutions for all size businesses.

www.nakiautomation.co.nz

Advice: Our main duty is to provides clients with the best
technical advice about the world of general insurance and
how it can best complement their business.
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Megan Gundesen 06 7575590 or 027 464 8859

www.shorelinebusinesscentre.co.nz

Trust: The cornerstone of the business, it means we do what we
say we’ll do. Client’s needs come first and we are transparent
about the advice we provide and why we provide it.

Choice: Insurance is no time for compromise. We maintain
100% independence and provide unbiased advice on what the
market can offer clients.

taken care of. The other tenants like a chat and a drink. That
suited me. Every so often a big box of donuts arrives courtesy
of the Ekdahls-an added bonus. It’s a cool set-up.

When considering where I could go in town to set up my new
business, someone mentioned the Shoreline Business Centre.
So one day I went for a look-see. The Ekdahls have some onsite salespeople in a front office - the NZ Home Loans people,
Glenys Paterson and Mark Lepper (they aren’t really but are
very happy to show people around!) Immediately I felt this
could be the new home for my employment law business,
FairPlay Legal Limited. Its central. Its stylish. Everything is

Our business NZHL Home Loans/Insurance is a nationwide
Home Loan and Insurance provider whose clients are currently
saving $40,282,228* in interest costs, this is the amount of
money that is retained in our clients pockets instead of the
bank’s profits. Why change to NZHL Home Loans/Insurance?
We are specialists at what we do, we’re locals just like you,
we’re driven by our client’s success, we provide personal
service and open communication for the life of your loan,
and we tailor a plan just for you that includes achieving your
Milestones. Think of what you could do if you weren’t paying
monthly mortgage repayments! We are the major sponsor for
XRACE and we support the Child Cancer Foundation.
For a free no obligation financial health check contact
glenys.paterson@nzhl.co.nz or phone the office on
06 759 6955 to make an appointment.
*Figure based on actual balances of current clients at the current NZHL
floating rate and correct as at 30/09/2017.
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WHAT IS DRIVING
THE IMPLEMENTATION OF THE NEW H&S LEGISLATION?
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While it is imperative to have a robust documented Health and
Safety Management System, PCBU’s need to understand that

I I I III

I I I I II

Don’t believe what you are hearing from certain corners of
the media that would have you thinking the Government is in
disarray on the issue. Nothing could be further from the truth.
What we are seeing is a very robust discussion on the way
forward for both employer and employee alike. However in
recent times what we are seeing is a trend by the insurance
sector to mitigate the risk of covering their clients by insisting
they have in place a Health and Safety Policy and robust
planning. This is partially because failing to mitigate the risk
in the workplace is costing the insurance industry a whole
lot of money and partially by the need to reduce rising cost
of injury rehabilitation. In some cases we are seeing up to a
28% loading on premiums for companies who are not able to
demonstrate that they are doing all they can to manage their
workplace health and safety, not to mention the potential of
increases in individual Employer ACC levies.

I II III

Make no mistake about it, the legislation is in place and it
is being used to make employers (PCBU) and employees
accountable.
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accidents don’t happen on paper and they are not prevented
by paper either! Worksafe NZ inspectors are keenly aware that
what is happening at the coal face in the workplace is where
the emphasis needs to be on managing risks in the workplace.
So it is very much about WHAT you are doing, rather than just
WHAT you say you are doing, that counts.
There are a number of excellent Health and Safety Advisors in
the Taranaki region the team at One Stop Management Ltd is
one such company who is keen to see businesses succeed by
protecting their best assets, the workers.

Courtney Taylor
Senior Safety Consultant

Investing, or building for yourself,
has never been easier…

House Packs can be enclosed and watertight within one week
and fully built within 6-9 weeks;

Summer’s finally here and the
election is over, too! So what better
time to start that building project
you’ve been putting off? That’s the challenge from Andrew
Pepper and Nigel Davis of Pepper Construction. “It’s been
a very wet winter and spring, everything’s been backed up
and now the floodgates have finally opened,’’ says Andrew.
“Pepper’s have worked with many of you, and/or your
predecessors, throughout our history,’’ he adds, “We’re
always available for repeat clients, we’ll always give priority to
Chamber of Commerce members, and we always go the extra
yard for you.’’

The houses are specifically designed for tough New Zealand
conditions and include double-glazed windows, insulation,
raised ceilings, etc;

Both Andrew, and Business Development Manager Nigel, share
a strong belief. If you’re standing still, you’re falling behind. So
now Pepper Construction offers an exciting new addition to its
product range and even more services to the Taranaki public.
“We’ve already branched out into building ‘sheds’ (offices,
warehouses, depots, etc.), we’re licensed asbestos removers
and we are soon to be a preferred distributor of EasyBuild
kitset homes,’’ says Andrew.
“They are proven and affordable and can be built on hard-toaccess sites. A good example is infill housing because, with
the kitsets coming in prefinished 1200mm panels, you can
walk them onto a site where access is tight, e.g. between/
beside existing houses.‘’
It’s a sign that times are changing, but Andrew insists Pepper’s
does what it’s always done and is meeting the market without
any compromise of its trademark quality. The advantages of
EasyBuild Homes are numerous and will be of special interest
to the many first home buyers in Taranaki.

Unlike most kitset homes, every EasyBuild design includes a
rigid air barrier, and a ventilated cavity making their homes
stronger and more resistant to water ingress.
Andrew says they are a lot quicker and easier to build than
traditional houses and they are also a lot cheaper. You can get
a two-bedroom house finished (excluding land) for $160,000,
a three-bedroom house for $250,000 and a four-bedroom
house for under $400,000.
Andrew said the houses were also popular with investors
as well. “With a shortage of housing it’s for far more people
than just first-home buyers. With the new ‘building warrantof-fitness’ requirements coming in in the next three years,
a lot of the older rental accommodation won’t comply. So
it becomes a case of upgrade, or else.’’ And that’s where
Pepper Construction comes into its own. They can guide
house owners as to what needs to be done, then do the job
quickly, efficiently and economically.
Andrew says a lot of people don’t realise they do maintenance,
or build commercial sheds. “So if you need anything, give us
a call and we’ll see you right. We’re ‘Building for better living,
since 1936’ and no job is too small or too large for us.”
Pepper Construction’s recent building achievements include:
•

Main Contractor, on the new Te Henui Chapel
(entered in the 2018 Commercial Project Awards);

•

Master Builders’ 2017 House-of-the-Year, Silver
Award in the Resene New Home Up to $450,000
category;

•

Taranaki Construction Safety Group’s 2015
Apprentice Challenge, Best Building Team Award;

•

“Master Builders’ 2015 House-of-the-Year, Local
(Taranaki region) Gold, Category, Lifestyle - Sustainable,
Craftsmanship, Supreme and Gold Reserve Awards and
a National Category Award for their entry in the ITM
‘New Home Up to $300,000’ category.”
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WAITARA

ROTORUA

23 Mayne St, Waitara
Kurt Brokerr (Director)
06 754 7145
027 699 9612
kurt@brokerspnp.co.nz

40-42 Geddes Rd, Rotorua
Rick Osborne (Manager)
07 346 2089
027 277 2653
rick@brokerspnp.co.nz

Two locations across Central North Island – www.brokerspnp.co.nz

FOR GIVING - GIFT HAMPERS OUT NOW

At Brokers Panel & Paint we are specialists in commercial vehicle repairs and painting.
We are experienced at all types of automotive painting, sandblasting and panel beating.
We can repair anything: Trucks, diggers, coaches, motorhomes, trailers and everything in between.

Call us today to see what we can do for you and your ﬂeet!
Vicki Pierce always used to find herself baking for other
people.

TD27169

“Whether it was someone’s birthday, or someone was sick, I’d
always be taking cakes, slices or cookies around, ‘’ she says.
That’s how Goodies for Giving started.
That was eight years ago, and more and more people have
discovered the joy of real home baking. And yes, those cakes,
slices and cookies are among the most popular items she
sells today.

Busing Russell is proud to announce two new Directors

Driving our business and yours
www.busingrussell.co.nz

“As much as they’re perishable, they’re all things that people
absolutely love. It is still very much home baking, but in a
classy way. Everything I make is from original recipes with
quality ingredients and it’s food people love.’’

Not everyone likes sweet things, so for Christmas she’s
teamed up some nice cheeses and crackers, relish and
seasonal divine smelling candles. Vicki is also happy to create
special hampers for a corporate client, either for Christmas or
for a special occasion.
“If someone wanted 50 hampers and they had a budget, then
I’d do gifts to suit. There are various sized gifts starting at $13
in a vast range of colours. For corporate gifts, we can utilise
your company colours for further branding.’’
For personal gifts, Vicki can use colours to suit and impress
your chosen person. “Our product range can be a guideline
simply because I’m very customer focused. I want to please,
which is why I started the business. I love the thrill of giving
and the Wow! on their faces, especially when it’s a Surprise,
makes it all worthwhile’’

Her two most popular items are Carrot Cake and Passionfruit
Cremes.
“The Carrot Cake is really moist, everyone asks for it, while
the Passionfruit Cremes are basically a Melting Moment with
a passionfruit icing.

Busing
Russell
chartered accountants
Tom Butler - New Director

Brent AbboƩͲEĞǁŝƌĞĐƚor

Tom grew up on the farm so he knows a fair bit about the business of farming.
In fact, he specialises in the rural sector providing business advisory services to
ĐŽŶƚƌĂĐƚŵŝůŬĞƌƐ͕ƐŚĂƌĞŵŝůŬĞƌƐĂŶĚůĂƌŐĞĨĂƌŵŝŶŐŽƉĞƌĂƟŽŶƐĂůŝŬĞ͘tŚĞƚŚĞƌŝƚ͛Ɛ
dairying, sheep and beef, or any other agribusiness support, Tom is more than
ŚĂƉƉǇƚŽƌŽůůƵƉŚŝƐƐůĞĞǀĞƐƚŽŚĞůƉŝŵƉƌŽǀĞĂŶĚŐƌŽǁǇŽƵƌŽƉĞƌĂƟŽŶ͘ŶĚ͕
ǁŚĞŶŚĞ͛ƐŶŽƚŝŶŚŝƐŐƵŵďŽŽƚƐ͕ŚĞ͛ƐǁŽƌŬŝŶŐǁŝƚŚĂǁŝĚĞƌĂŶŐĞŽĨĐŽŵŵĞƌĐŝĂů
ĐůŝĞŶƚƐĨƌŽŵŚŽƐƉŝƚĂůŝƚǇƚŽƚƌĂĚĞƐ͕ƌĞƚĂŝůƚŽƐĞƌǀŝĐĞƐͲŚĞ͛ƐŚĞůƉŝŶŐďƵƐŝŶĞƐƐĞƐ
throughout Hawera and South Taranaki. From start-ups to established
ďƵƐŝŶĞƐƐĞƐ͕dŽŵ͛ƐĐŚĂŵƉŝŶŐĂƚƚŚĞďŝƚƚŽŚĞůƉǇŽƵƌďƵƐŝŶĞƐƐ͘

ƌĞŶƚŝƐŶŽŽƌĚŝŶĂƌǇĂĐĐŽƵŶƚĂŶƚ͘,Ğ͛ƐĂŶĂǀŝĚtĂrriors fan. That, in itself,
ĚĞĮŶĞƐƌĞŶƚĂƐĂŵĂŶŽĨůŽǇĂůƚǇĂŶĚƵŶǁĂǀĞƌŝŶŐŽƉƟŵŝƐŵ͘,ĞƐĞĞƐ
ŽƉƉŽƌƚƵŶŝƚǇǁŚĞƌĞŽƚŚĞƌƐŵĂǇŶŽƚĂŶĚŝƐŶŽƐƚƌĂŶŐĞƌƚŽĐŚĂůůĞŶŐĞƐ͘ŶĚůŝŬĞĂ
tĂƌƌŝŽƌƐĨĂŶ͕ŚĞŬŶŽǁƐǁŚĂƚŝƚƚĂŬĞƐƚŽŐĞƚƌĞƐƵůƚƐĂŶĚƐƵĐĐĞƐƐ͘ƌĞŶƚ
understands the importance of having the right people in all aspects of your
ďƵƐŝŶĞƐƐ͘,ĞŬŶŽǁƐ͕ďĞĐĂƵƐĞŚĞ͛ƐƌƵŶĂŶĚŐƌŽǁŶŚŝƐŽǁŶƐƵĐĐĞƐƐĨƵůďƵƐŝŶĞƐƐ͘
Brent brings experience from previous roles as a cost accountant and business
ĂŶĂůǇƐƚŝŶƚŚĞŚĞĂůƚŚƐĞĐƚŽƌƚŽŐĞƚŚĞƌǁŝƚŚϭϬǇĞĂƌƐ͛ĞǆƉĞƌŝĞŶĐĞŝŶ
ƉƵďůŝĐƉƌĂĐƟĐĞĂĐĐŽƵŶƟŶŐĂƚƵƐŝŶŐZƵƐƐĞůů͘

“Recently I’ve produced a slight twist on that. It’s a lemon icing
with a lemon curd in the middle, as well as raspberry icing with
a raspberry curd in the middle. They’ve been huge hits, but at
the end of the day, melting moments hit the spot for the older
folk - but let’s face it, they hit the spot for everyone.
Naturally, Christmas cake is her Yule time special. “Again it’s
a handed down recipe. I think it’s the best one ever. I’m a
great believer that it’s got to be moist and full of fruit.”
Vicki is more than happy to work
on variations for special occasions.
“What I’ve found more recently is
people love the idea of a cake, or
goodies, with flowers, it’s really
like the complete package.
She says that‘s true when it comes to new babies,
bereavements, and birthdays.
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And the latest string added to the bow is providing
delicious tasting yet affordable catering for both
corporate and personal functions. Morning tea and
lunches are our speciality along with platters for evening
functions. Check out the website for full catering options.
Goodies for Giving products range in price from $13 to
$185. The easiest way to order is online, says Vicki.
Her website is http://www.goodiesforgiving.co.nz/
and her email address is
vicki@goodiesforgiving.co.nz or phone Vicki on:
027 232 2714, or 06 758 7768
29
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DON’T BE HELD
TO RANSOM, USE
New Plymouth-based IT company Naki Cloud host emails
for their clients and every week it receives about 140,000.
Of those, only 30,000 get through.
“We block the rest, which are spam, phishing and viruses,’’
says general manager Eddie Daly.
“Technology has moved so rapidly in the last 10 years it’s
imperative businesses have someone who is totally on top of
cyber security, viruses and crypto, and at Naki Cloud we have
some really skilled technicians who can do just that.”
“We’re aware of the viruses as soon as they hit and one of
our strengths is we have the expertise to handle all of the
problems businesses face.”
Eddie says the problem has never been worse and companies
have to be far more vigilant these days.
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“Many of the server companies have aged and they get
behind on the technology. When they say they back up their
computers and servers, they actually don’t and I talk to a lot
of business owners to get them to understand the importance
of having proper back-up.”
“We have the expert staff at
Naki Cloud who are also
able to advise businesses
on the best structure for
them and how to make the
business
run
more
efficiently as a result.’’
That’s a significant part of
Eddie’s job. “I only started
in May this year, but I enjoy
getting out and talking to
managers and business
owners about why it’s
so important to have the latest technology in place when it
comes to their system’s security.”
“We educate businesses on how not to get caught. Viruses
are getting worse-I know of some Taranaki businesses whose
computer systems have been held to ransom and they’ve
quietly paid up to get them released.”

18 Oropuriri Rd, Waiwhakaiho
06 758 8618
ÜÜÜ°vwVivÕÀÌÕÀiwÀÃÌ°V°â

Eddie is a vastly experienced IT systems consultant and has
worked extensively in Australia and New Zealand, but says
he’s thoroughly enjoying working at Naki Cloud as well as
living in the ‘Naki’.
“I’ve worked in Australia and New Zealand and in big and
small cities for companies of all sizes with staff numbering
five to 350.”
“I got involved in computers right back in the early days when
the first PCs came out and I’ve always enjoyed the challenges
it brings.”
Naki Cloud’s values are also something Eddie has embraced.
“I like working with good, hard
working people, but the thing
that interested me most was
the vision of the owners.”
“What they’ve achieved in four
years, from when they started
to now, is quite amazing. And
where it’s going to go in the next 12 to 24 months is just as
impressive.”
“Remember they started as a hosting services company
because there was nothing around Taranaki, so they’ve built
that up. Since then they’ve gone into the Speedster side of
the business, catering for residential internet, and then into
talking on phones.”
“We’ve already got nearly 1000 clients on Speedster and host
about 350 servers and we have some very big clients and
some very small ones. So we’re doing pretty much everything
now and we can do it a lot cheaper than some of the others
around. ‘’
Best of all Naki Cloud’s call centre is in New Plymouth, in their
modern premises in Devon St East. As a data centre it is rated
at Tier 3, which means it is 99.82% functional – the highest in
the region.
After living and working in Wellington, Auckland and Brisbane
in recent years, Eddie says New Plymouth interested him.

“If they’d been on our services we’d have had them restored
and back up within four hours. ‘’

“I didn’t want to go back to a big city. I didn’t want to be stuck
in a car all day. Taranaki is a really neat place to live. The
people here are really good and are very professional.’’

That’s one reason why Naki Cloud has developed SME 123.

He’s also happy to be living in the home of the Ranfurly Shield.

Eddie explains: “It is a raft of new products we’re introducing
for small to medium businesses to provide what we call S3
back-up for laptops and PCs, PC management, virus protection
and power. ‘’

“I love my rugby, but have to admit I’m a Hurricanes supporter.”
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06 753 3763
027 751 5100
contact@fullcirclecelebrant.co.nz
fullcirclecelebrant.co.nz

WEBSITES // GRAPHIC DESIGN
www.designgarage.co.nz

Funerals | Weddings | Master of Ceremonies
Auctioneering | Special Occasions

EVENTS CALENDAR 2017/18
DECEMBER
17

1

Branch Supervisor
M
T
F
E

CUSTOMER SUPPORT
0800 806 139

+64 27 430 0905
+64 6 759 7817
+64 6 759 7818
mark.houghton@dxmail.co.nz

SERVICE INFORMATION
0800 800 230
DX BOX NR59901
Unit 3, 674 Devon Road, Waiwhakaio
New Plymouth 4312, New Zealand

www.dxmail.co.nz

027 900 2537
www.treeprotaranaki.co.nz

Partners Support Centre FREE. 0800 273 916
F 0800 283 617 E PartnersSupport@bnz.co.nz

Level 1, 13-15 Devon Street East
New Plymouth 4310, New Zealand

ABC CATERING

1

17
The Great NZ Food
Truck Festival - East
End Reserve

18

3

19

3

19

3

Platinum Homes
Taranaki Cup

19

4

20

20

4

20

5

21

5

Shop Local Draw

4

21

5

6

22

6

7

23

8

24

9

Business Connections

Christmas at the Bowl

11
12

Partner - Business
New Plymouth Partners
DDI. 06 759 4735 M. 021 311 405
F. 06 758 2897 E. marton_salisbury@bnz.co.nz

17

2

Network of Trades Naki Hire

13
14
15

Marton Salisbury

New Years Day

18

Shop Local

16

Cat Stevens at TSB Bowl
TSB Festival of Lights
- 5 Feb
CBD Market Day

Bryan Adams at
TSB Bowl

21

Summer Sounds in
the Park - Hawera

22

6

Waitangi Day

22

7

23

7

Business
Connections

23

Christmas Eve

8

24

8

24

25

Christmas Day

9

25

9

25

26

Boxing Day

10

26

Summer Nights
Concert - King
Edward Park Stratford

10

27

Farmlands Family
Race Meet - NP

11

27

BDO Around the
Mountain Cycle
Challenge

11

27

28

12

28

Movies in the
Park - Eltham

12

28

29
30
31

13
14
15

Arborist
treeprotaranaki@gmail.com
Treepro Taranaki Ltd

1
2

10

CAMERON GALL

Carols by Candlelight
Shop Local Ends

FEBRUARY

18

2

Mark Houghton

JANUARY

16

Tupare Garden Fair

Sounds on the Sand
Opunake Beach

29
30
31

Shape and Sounds
Movies in the Park Stratford

Shape and Sounds Puke Ariki Landing

YES Kick Start/
Timata

AmeriCARna

Naki 500 Jetsprints

26

13
14
15
16

The Friday Dash

Get Digital Marketing Training
web  inbound marketing  social media  mobile marketing

Scan with FindUs App

Ant Bates 0272938697
abc.catering@hotmail.com
#antsnacksthefoodtruck
PLEASE FIND AND LIKE US ON FACEBOOK
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www.remc.co.nz

50% funding

available on approval
from NZTE
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The power to build your business

Programmed Skilled Workforce is Australia and New Zealand’s largest provider of managed labour, labour
hire and staffing services. We have the scale, strength and experience to bring tangible benefits to your
business.
We recruit, deploy, manage and maintain a mobile workforce over 15,000 people per day, supporting all industries
across Australia and New Zealand. We deliver growth through our people, focusing on safety, customer
engagement, industry knowledge, and innovative sourcing strategies.
Our local specialist market sectors include Oil & Gas, Business Support, Product Manufacturing and Transport,
Logistics and Distribution.
Whether it’s providing a temporary staffing resource, all the way through to a fully-managed workforce, we will find
the optimum solution for you.

Call us today on 06 757 6333
Email: new.plymouth@programmed.co.nz
Visit: www.programmed.co.nz

B2B

Education
The way we educate is changing, new courses and exams require
students to have BYOD devices, such as computers, tablets.
•

We can put together options that will help you make the right
choice and support your school afterwards.

•

We can help set up that new learning environment with our
outbound Tech Support.

Building
Our New Plymouth Built in Cooking centre showcases leading
whiteware brands. Trade prices for those in the Building Sector,
leveraging Noel Leeming buying power with iconic brands.

Proud winners
PIHMS Hospitality
Excellence Award
Boutique Accommodation in central New Plymouth
Direct and Corporate rates available

at the TSB Taranaki Chamber of
Commerce Business Excellence Awards

noelleeming.co.nz/commercial
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over 70 stores
nationwide

CHAMBER EVENTS
Again it’s been
n a busy time for events at the Chambe
Chamber!

ALL BLACKS VS ARGENTINA
RGENTINA
In September
eptember we embraced All Black fever and partnered with
TTRFU to host the 4th Legends Lunch at the TSB Showplace.
This was a great event attended by 240 All Black, TRFU and
Chamber of Commerce supporters. Guest speakers Steve Tew,
Dave Loveridge and Andrew Hore provided a great insight into
the national game, past and present, with MC James McOnie
adding more than a touch of humour. Funds raised through an
auction and various raffles provided huge support to Taranaki
Junior Rugby. A good win by the All Blacks at Yarrow Stadium on
Saturday 9 September topped off a great week!

BUSINESS LUNCH – TANE HUNTER
There was a full house at The Devon Hotel on Monday 11
September for the Future Crunch, Business Lunch with guest
speaker Tane Hunter. He offered an incredible insight into
our global future - professionally, economically and personally
giving new perspective and hope.

TSB TARANAKI CHAMBER OF COMMERCE
BUSINESS EXCELLENCE AWARDS
What a huge night of celebration at this year’s Business Excellence
Awards. With 400 attendees including entrants, sponsors, judges
and Taranaki business people the TSB Stadium was humming.
We were thrilled with the number of entrants the awards
attracted this year, with 36 businesses entering 86 categories.
We congratulate all category winners and extend our thanks to
all our sponsors, judges, judging facilitator Sandra Lewis and
feedback facilitator Gordon Brown. Remember the Business
Excellence Awards are open to ALL Taranaki businesses and we
encourage you to enter the Awards in 2018!

BARA
A
Before the New Plymouth District Council September
Septembe
meeting we surveyed businesses to see if there had been
meeting,
be
any improvements around slippery pavers an
and
issues with trees following the return to daily
street cleaning and tree pruning. We received
35 responses in two days. These were compiled
and a report was sent to Councillors and NPDC
staff. Following the meeting, more investigation
was requested. We will continue to monitor
progress on these and other issues concerning
the CBD.

When you tthink of innovation, perhaps
you thin
nk
n of those glamour companies like
Apple
e and Google. Perhaps you think of
greatt concepts like Uber and AirBnB
and how they have disrupted some
prettty
t significant industries. Or maybe
those ‘next big thing’ products like the
Tessla
s or services like drone-delivered
pizzza.
z

A BARA Membership meeting was held on 27 November at The
State since 1934 at Clegg’s Furnishers. Our thanks go to Gavin
and Pam for their hospitality and we congratulate them on the
renovation!

Innnovation
n
is for the big guns right? It’s
for the wealthy corporates with large
research and development budgets.
It’ss about high tech gadgets, apps and
algoorithms
o
right?

Our Christmas Shop Local promotion is running from Saturday
December 2 to Sunday 17 December in New Plymouth’s CBD.
Anyone who spends $20 in a BARA member’s store goes in
the draw to win a shopping spree. The draw will be at Chamber
House on Wednesday December 20 at 12 noon.

Well, nnot quite. In fact, not at all. If you
think there is no need for innovation you’d
be wroong.
o
It’s likely that you are already
innovatting.

We are working with NPDC to organise a Market Day on
Saturday December 16 from 9am-1pm. This is the same day as
the Yusuf/Cat Stevens concert at the TSB Bowl of Brooklands.
Devon Street West between Currie and Brougham Streets will
be closed. Along with the normal Huatoki Plaza market, there
will be 15 CBD retailers with stalls and there will also be live
entertainment.

WE WELCOME OUR NEW BARA MEMBERS:
•

Mason Appliances

RICOH ROOM

•

Pianoworks

Our Ricoh Room Digital Conference Suite at Chamber House is
now open. This centrally located, professional meeting space
can be hired for meetings, video conferencing, presentations
and much more. Please contact us directly if you would like to
see the room or make a future booking.

•

Pizza Magic

•

Business Success Partners

•

Ziera

•

Green Cow Film + Music Event Management

CHARITY GOLF TOURNAMENT

•

The Metrotel

On September 29 we ran our first Charity Golf Tournament.
We selected Life Education Trust, one of our Not For Profit
members, as the recipient for this year. Previously Energy
City Ford had assisted us with a Chamber Golf Day but after
discussions with Russell Dempster, we changed the format to
a Charity Tournament. We were thrilled that John and Jacinta
Hurley from Z Taranaki came on board as our major sponsor.
Energy City Ford provided the course at Ngamotu, along with
the gazebo and BBQ, while Pete and Deb Melody from Pak ‘n
Save generously supplied the food for the BBQ and fabulous gift
baskets as prizes. We are extremely grateful to them all.

Jessica Parker
Events & Office Coordinator
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INNOVATION – GROWING YOUR BUSINESS BY
DOING THINGS DIFFERENTLY

Thanks for contributing and supporting a vibrant CBD!
If you are passionate about the city you live in and have a
genuine interest in keeping the CBD alive, then we want you
to be part of an organisation that has the same philosophy,
passion and drive. Please contact Michelle to discuss BARA
membership.
Follow BARA on

– New Plymouth CBD Alive

Michelle Brennan
BARA Membership & Events Coordinator

Most deefinitions of innovation describe it as
‘a new product, method, idea, etc’. And it’s
the ‘etcc’ that is key. Innovation is important
across all
a aspects of your business.
Innoovation doesn’t have to be
revoolutionary and game changing to be
effective.
ff ti
It can bbe small incremental changes. Toyota’s
core principle of Kaizen, meaning ‘continual improvement’ in
business, has made the Company a great success.
So, why innovate? Because in a very competitive world of
fast moving technology, rapid change, well informed and
knowledgeable consumers, and unrelenting social media, you
need to stand out and stay relevant. And, if your goal is to
grow, you must innovate.

You’ve
heard
the
definition of insanity - doing the same
thing over and over again and expecting the same result.
So, if your goal IS to grow but you’re not growing - innovate.
And here is how?
• It starts with you - the owner.
• Make time to do it. Everybody is too busy. Make time.
• Break it down. Focus on the key elements in your
business - people, customer service, how you market
your product or service, your systems and processes,
etc.
• Create a culture of innovation - encourage it,
empower your team, expect it, reward it, put it in job
descriptions.
• Think ahead. Where is technology heading? Embrace it.
• Don’t let fear be a barrier to your next idea.
• Focus your innovation on the areas that will bring
growth, efficiency and profitability.
If you don’t make the time and plan to innovate, you won’t do
it. So that is step number one. If you need a sounding board
or advice, Busing Russell is here to help.
Dion Herlihy
CA, Director

NETWORK OF TRADES
‘Gott a ttrade
‘G
d gott it made’ . . . as the saying goes.
Network of Trades in South Taranaki in September was hosted
by TIES, Taranaki Industrial and Electrical and in November by
Houghton’s Plumbing. Both tell the story of the benefit of a
trade. Houghton’s, in their time have trained 21 apprentices.
Nathan and Karen Mumby from Custom Construction were
our North Taranaki hosts in October. Now with a staff of 25
including five apprentices, having trained approximately 15 to
date, they are the recent Supreme winners of the Taranaki
House of the Year Award. They are continuing to grow as
specialists in property transformations, whether new homes,
commercial builds or renovations. Whatever the project they
bring the same passion and expertise to each project.

We finished the year with Network of Trades at NAKI HIRE,
at their new premises in Bell Block. They showcased their
new yard and new gear that offers a wide variety of tools. The
team are committed to providing the ‘right equipment and the
right tool’ for your business, project, DIY, home renovation or
weekend job.

Maura Young
Partnership Development Manager
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Thank you for your support ...
Count on me for mine.
As we approach the end of another
\HDULW·VDSSURSULDWHWRUHÁHFWRQWKH
ups and downs of 2017 and look ahead
to 2018.
)LUVWDQGIRUHPRVWRQ6HSWHPEHUUG,ZDVUHHOHFWHGWRUHS
UHVHQWWKHSHRSOHRI1HZ3O\PRXWKHOHFWRUDWHIURP:DLWDUDWR
2SXQDNH7KDWLVDSULYLOHJHWKDW,WDNHYHU\VHULRXVO\DQG,¶GOLNH
WRUHPLQG&KDPEHUPHPEHUVZKDWWKDWUROHLVDQGWKDW,DPKHUH
WRVXSSRUW\RX,ZDQWWRDVVXUH\RXWKDW1HZ=HDODQGPD\KDYH
DQHZJRYHUQPHQWEXW1HZ3O\PRXWKVWLOOKDVDORFDO03ZKR
ZLOOKHOS\RXDQGUHSUHVHQW\RXUYLHZVLQ3DUOLDPHQW
)XUWKHUWRWKDW,KDYHEHHQUHFHQWO\DSSRLQWHG(QHUJ\DQG5H
VRXUFHV6SRNHVSHUVRQIRUWKH1DWLRQDO3DUW\DQG&KDLURI3DU
OLDPHQW¶V(FRQRPLF'HYHORSPHQW6FLHQFH ,QQRYDWLRQ6HOHFW
FRPPLWWHH7KHVSRNHVSHUVRQUROHFRYHUVSHWUROHXPPLQHUDOV
HOHFWULFLW\DQGWKHOLNHDYHU\EURDGDUHD7KH(FRQRPLF'HYHO
RSPHQW6FLHQFHDQG,QQRYDWLRQFRPPLWWHHVFUXWLQLVHVOHJLVODWLRQ
RQHYHU\WKLQJIURPPLQLQJDQGWRXULVPVPDOOEXVLQHVVFRQVXPHU
SURWHFWLRQWRUHVHDUFKFRPPXQLFDWLRQVDQGLQIRUPDWLRQWHFK
QRORJ\7KHVHDUHUHVSRQVLELOLWLHVWKDW¿WZHOOZLWKDQ03IURP
7DUDQDNLZKHUHZHEDODQFHFDUHIRUWKHHQYLURQPHQWDORQJVLGH
WKHQHHGIRURXUSHRSOHWRHDUQDOLYLQJ,KRSHWKDWPHPEHUVRI
WKH&KDPEHUZLOOIHHOIUHHWRFRQWDFWPHZLWKIHHGEDFN±WKHPRUH
µFRDOIDFH¶LQWHO,JHWWKHPRUHUHOHYDQWRXUGHFLVLRQPDNLQJZLOOEH

Season’s Greetings and Happy New Year

EHQH¿WVIRUWKLVUHJLRQLQFOXGLQJLPSURYHGURDGLQJWKURXJKRXW
7DUDQDNLDQGQHZEXLOGLQJVIRU%DVH+RVSLWDODQGWKH1HZ3O\P
RXWK3ROLFHDVZHOODVVFKRROVWKURXJKRXWRXUHOHFWRUDWH+RZ
HYHUZHZHUHDOZD\VJRLQJWREHORRNLQJDKHDGDQGLQWKLVQHZ
3DUOLDPHQWDU\WHUPZH¶OOEHGRLQJMXVWWKDWUREXVWO\DGYRFDWLQJRQ
EHKDOIRIDOO1HZ=HDODQGHUV

Wishing you compliments of the Season and great success for 2018.
Please contact my office if I can be of any assistance to you.

JONATHAN
YOUNG
YOUR LOCAL
VOICE

7KHIHVWLYHVHDVRQLVDOZD\VDKHFWLFWLPHDQG,KRSH\RX¶UHDEOH
WRFDWFKXSZLWKIDPLO\DQGIULHQGVWRUHOD[DQGHQMR\VRPHTXDOLW\
GRZQWLPH,I\RX¶UHZRUNLQJWKURXJKWKHUH¶VQREHWWHUSODFHLQWKH
FRXQWU\WREHDQG,KRSH\RXKDYHDFKDQFHWRPDNHWKHPRVWRI
RXUORFDODWWUDFWLRQVDIWHUKRXUV
,¶GOLNHWRWKDQN$UXQDQGKLVWHDPDWWKH&KDPEHUIRUDOOWKHKDUG
ZRUNWKH\¶YHSXWLQWKLV\HDUDQG,ZLVKWKHPDQGDOOPHPEHUV
DQGIDPLOLHVWKHYHU\EHVWIRUD0HUU\&KULVWPDVDQGD+DSS\
1HZ<HDU

Jonathan

,KDYHEHHQSURXGWRUHSUHVHQW1HZ3O\PRXWKLQD1DWLRQDOOHG
*RYHUQPHQWRYHUWKHODVWQLQH\HDUVWKDWGHOLYHUHGVLJQL¿FDQW

Corner of Gill & Liardet Streets
PO Box 8064, New Plymouth 4342
P 06 759 1363
E newplymouthmp@parliament.govt.nz
W jonathanyoung.national.org.nz
facebook.com/MPjonathanyoung
jonathanyoungmp
Authorised by Jonathan Young. Corner of Liardet & Gill St, New Plymouth

What does an Electorate MP do?
REPRESENTATION
• Takes the views of our local communities
and groups to Parliament when legislation
is being drafted.
• Presents the views of local people when
conscience votes are debated in
Parliament.
• Ensures politicians understand the
impact of law on our communities.
• Provides information to constituents
about Parliament.
ADVOCACY
• Speaks to Ministers and government
departments for people.
• Supports local causes, and helps
develop them.
• Represents community groups in
Parliament and locally.
• Supports local schools, and health
facilities and advocates for local

infrastructure.
• Works with mayors and local councils.
ASSISTANCE
• Assists with immigration, ACC,
education, and health issues.
• Helps people in dealings with
government departments such as
Work and Income, Inland Revenue, and
Housing New Zealand.
• Acknowledges people celebrating
milestones or achieving success.
• Assists people with family or work
issues.

P 0-6 759 1363
E newplymouthmp@parliament.govt.nz
Authorised by Jonathan Young. Corner of Liardet & Gill St, New Plymouth

Advertisement : Authorised by Jona tha n Young MP, Corner of Lia rd et a nd Gill St, New Plymouth
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TRC reports excellent progress
The Taranaki Regional
Council finished its latest
financial year well within
budget and with pleasing
results in key environmental
programmes.
Many indicators collectively point to this
region’s excellent progress in enhancing our
already good environment and thus futureproofing our economy.
This is no accident. The regional community
continues to make substantial investments
to protect and enhance the environment,
especially waterways. Taranaki is getting on
and achieving results, not just talking
about it.
The Council’s balance sheet remains very
strong, with no public debt. Overall it was a
good result, noting that the general rates
increases have been at or below the rate of
inflation for the past few years.
The Council remains acutely aware of the
need to be both efficient and effective as it
works to support livelihoods, improve
lifestyles and take Taranaki forward.
David MacLeod,
Taranaki Regional Council Chairman.

Taranaki

Regional Council

Taranaki

Regional Council

Supporting
livelihoods

Improving
lifestyles

100%

99
87%
57%

Planting and fencing
streambanks

4.7m

85%
70%

%

plants put along streams by
landowners. 363,525 in past
year along 200 km.
riparian plan streambanks
protected with fencing
riparian plan streambanks
protected with riparian
vegetation.

Checking marine
and river health

surface water quality
representative sites show
improvement or stability
in ecological health.

Securing Yarrow Stadium
Hosting Wellington Phoenix A-League, Chiefs
Super Rugby, domestic T20 cricket and Taranaki
national provincial championship games.

coastal beach samples met
MfE bathing guidelines during
summer.
freshwater bathing site samples
met MfE bathing guidelines.

Assisting Puke Ariki,
heritage and culture
Funding five projects at Puke Ariki
and one at Aotea Utanganui
Museum of South Taranaki.

freshwater ecological sites
show significant trends of
improvement and 2% showing
significant decline.

Overall, continued trend of improvement.
Some areas for improvement noted.

TRC gardens

Public bus services and transport

Sustainable land management

%

52
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614,815

38,477

passengers on region's
public transport

subsidised Total Mobility
passenger trips

country farms with sustainable
% hill
land management plans – covering
204,335 ha.

Taranaki

$

50,000

for Ironside Vehicle
Society to carry people
with disabilities.

a
Taking Taran

83,094

ki

visitors to the Councilowned Tupare, Pukeiti
and Hollard Gardens.

New world-class
Rainforest Centre
at Pukeiti.

Regional Council

Port Taranaki ownership

$

Restoring native habitats

Destroying predators
and targeting pest plants

13

4,094 6,061
properties in self-help
possum control
programme covering
240,200 ha.

5%

Foundation funder for Wi
Wild
ld for Ta
aran
ranaki
aki
which
whi
ch e
enccour
cour
ourage
age
g s prot
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ot
ction
ct
tio
ion off n
ion
na
ativ
tiive
e
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eco
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ystem
tem
te
ms in Tara
ra
rana
anak
naki.i.
na

of 23 Key Native
Ecosystems
monitored improving
or maintaining condition.

Connecting people

245m

$

Government funding by
Council advocacy for
Mt Messenger bypass,
Awakino tunnel bypass
and SH3 safety
improvements

High level of environmental performance
by industries, councils and farming sector.

Taranaki Regional Council is made up of eleven publicly elected Councillors: David MacLeod (Chairman), David Lean (Deputy Chairman), Michael Joyce,
Donald McIntyre, Tom Cloke, Craig Williamson, Charlotte Littlewood, Neil Walker, Matthew McDonald, Michael Davey and Bev Raine.
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96

Supporting community initiatives

inspections for
pest plants.

catch rate for possums on
properties monitored. Well within
10% target to significantly reduce
effects of possums.

new biodiversity plans covering 975 ha of
ecologically important habitats on private
land. Total of 88 covering 4,345 ha.

06 765 7127

info@trc.govt.nz

dividends from
Counci
Co
Counci
ncill-o
ow
wn
wne
ne
ed
d
Portt Ta
Por
Ta
ara
ranak
ra
n ki
na
ki Lt
Ltd.
td
td
d..

www.trc.govt.nz

visits or field trips through the Council
environmental education programme.

TaranakiRC

environmental champions recognized
by Council environmental awards.

TaranakiRegionalCouncil
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YOUNG ENTERPRISE SCHEME POWERED BY SHELL
YES REGIONAL AWARDS NIGHT
POWERED BY SHELL

Nifty & Co have taken top honoursYoung
in the Shell
Taranaki
Enterprise
Lion Foundation Young Enterprise Scheme (YES) Awards.

IONIIQ Hy
H brid
d

IO
ONIQ Ellectr
t ic (EV)

IONIQ Plug-In Hy
Hybr
b id (PHEV
V)

Powere
Powe
red
d by both
h ba
b ttery and
d petrol engine
technology
g , the IO
ONIQ Hybrid
d combi
b ness
HQYLURQP
Q HQWDODQ
QG HF
H RQRPLF EHQ
H HȥWV
W 
with convenience.
• Comb
m ined fuel ec
economy
y from 3.4L p/100k
0 m
• Ul
Ultr
t a low emissions from 79 g/km

With its fully electric powertra
rain and high
performa
m nce
e design, the IO
ONIQ Electric offers a
GULYLQJH[SH
S ULHQFHDV
V HQMR
M \DEOH
H DVLWLV HIȥFLHQW
• Real world range
g of 200k
0 m plus
• Zero emissions
• Charrge time from only 30
0 minutes to 80%

The
e IONIQ PHEV
V combines the best of both
the EV
E and Hyb
brid models. Use 100% ele
ectric
p wer for short journeys and utilise the Hybrid
po
technology
g for longe
ger trip
ps.
• Co
Combined fuel economy from 1.1L
L p/100km
m
• Ch
harge time from only 10 minutes to 80
0%

Easy own
iLoad

No deposit

$ 499
including GST per month*

Pre Registered 2017 iLoad Diesel Manual
• Delivery KM’s
• Strong 2.5L Diesel
Turbo Engine
• 6 Speed Manual
• Bluetooth Handsfree

• Reversing Camera
ȉ 7RXFKVFUHHQ$XGLR6\VWHP
ȉ $SSOH&DUSOD\
ȉ $LU&RQGLWLRQLQJ

Scheme

Young
Enterprise
Scheme
More
than one hundred
and seventy

students, teachers,
families and sponsors packed into the Quality Hotel Plymouth
is flying
28 teams
from seven
schools participating this year. The students create and run
InternationalYES
to 2017
seeyear
Nifty
& by.
CoWith
from
St Mary’s
Diocesan
their own businesses with the help of their teachers and mentors from the Taranaki business community. The
School in Stratford
win
supreme
The runners-up
teams write
theirthe
Business
Plan in award.
Term 1; marketing
initiate and production in Term 2, sell their product or service
in Term
and finally,
pay tax Girls
and produce
their Annual Review in Term 4. They develop a range of skills which
were ‘Indulge’
from3New
Plymouth
High School.

help in their future careers and life in general.
8 teams from seven schools
participating this year. The students create and run
p of theirThe
teachers
and
mentors
from
the accreditation,
Taranaki
business
community.
year long
YES programme
is about
students
In
addition
to NCEA
the programme
is creating
alsoThe
a national competition which requires sustained effort
Term 1; marketing initiate
and production
Term
2, sellcompete
their product
or across
servicea range of business
throughout
the year.inThe
students
for marks
competencies to tote
put thembags
in the provide a solution to an
The eco-friendly
a
business
concept
and
implementing
it,
with
the
support
produce their Annual Review
4.Awards
They develop
a range
of skills
which
runninginforTerm
the 19
they compete
for from
the start
of the year. These prizes range from cold hard cash to
environmental
issue
and lead
a developing social trend
mentors
andand
programme
facilitators.
’ 19 September
ongoing business
support
advice. The Awards
evening on
culminates in the
announcement
of
n general.network of schools,
the Shell NZ Taranaki Regional Winner who travels to Wellington for the National
Awards
in December.
towards
reducing
the use

of single use plastic bags.

the programme
alsoscooped
a nationalthe
competition
sustained
effort
Nifty &isCo’
premierwhich
awardrequires
for their
eco-friendly,
In the words of one student “I achieved many things that I once thought were impossible. I am so motivated to encompete for marks across a range of business competencies to put them in the
Award was presented by Christine Coppell, Shell NZ
ter the business
world
now! Thisthe
has team’s
completelyCEO
enhanced
my outlook on The
my future!”
stylish
tote
bags.
Katelyn
Bishop,
explains;
mpete for from the start of the year. These prizes range from cold hard cash to
and
Paul
Johnson, Spark Digital. Nifty & Co will now go on to
vision
isThis
to
have
a world
without
bagsandand
ce. The “Our
Awards
evening
onprogramme
19 September
theregion
announcement
of &
is veryculminates
beneficialplastic
toinour
it is Nifty
largely
sustained by the fabulous ongoing support, participation
and
interest
of
the
Taranaki
Business
community.
represent
Taranaki at the national finals at Te Papa, Wellington
nner who Co’s
travels
to
Wellington
for
the
National
Awards
in
December.
mission is to save the environment and its wildlife, through

saying no toMiranda
plastic Williams
bags, and yes to our Nifty sustainable bags.”

Regional
Wrangler to enved many things that ITaranaki
once thought
wereCoordinator
impossible.&IStudent
am so motivated
s completely enhanced my outlook on my future!”

in December.

o our region and it is largely sustained by the fabulous ongoing support, particiBusiness community.
Student Wrangler
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Miranda Williams
Taranaki Regional Coordinator &
Student Wrangler
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Join Bryan Vickery for Taranaki’s rural dynamic breakfast show,
weekdays 6am-9am. Bryan speaks to the community and the
rural listener, including regular segments with business owners
and leaders in our community.
Blair McNamara

Dr Maria Pozza

Paige Hellier

We are proud to welcome Blair McNamara; Associate,

Bryan is active in our community and focuses on involving
Taranaki issues and Taranaki people in his show daily.
New Plymouth 87.8FM
Hawera 88.2FM / 1557AM

Dr Maria Pozza; Senior Solicitor, and Paige Hellier;
Family Lawyer to the GQ team and our region.
They bring with them a breadth of experience across disciplines, including
technology, cyberspace, insurance, family and space law!
You may have also noticed our fresh and sophisticated brand and website.
Our new website serves to showcase the broad range of industries that we
work across and ensure a considered and valuable digital experience.
It’s all part of our future thinking to provide our clients with the expertise
they will need, and the experience they want.
* Our thanks to our supportive clients and creatives Eﬁnity Digital and Strategy Collective

Let’s talk. (06) 768-3700

www.thelawyers.nz

Where law
meets life.

For your TOTAL Media Solution
Broadcasting House
Cnr Brougham & Powderham St
New Plymouth
Phone: 06 7592460 / www.nzme.co.nz
Email: taranaki@nzme.co.nz
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Engineering was at the core of EHL when it was founded in
2002, and remains the primary focus of what we do today. With
more than 50 engineers, technicians, designers and trades on
staff, EHL Group’s combined experience in designing and
manufacturing provides the best motion control solutions
package for your application.

CoastalCare
H ealth and Community Centre
Some of the regular services we currently
have running are:

Technology Innovation
Our engineers are experts at finding innovative and reliable
ways to use technology to provide sophisticated motion control
solutions. EHL Group partner with many global innovators to
ensure the latest components are sourced ensuring efficiencies
in energy and the application are maximised.
Full Service Design, Build, Support
A full in-house engineering and manufacturing team allows
quick turnaround on prototype and concept development,
system builds, and extensive testing capabilities allows timely
validation of performance and rapid provision of solutions.
Whether it’s a modification of a standard system or a new
custom design to meet new challenges, EHL will deliver a
complete solution and lifetime support to meet your application
requirements.
Award off Excellence in Service
S
to NZ Defence
f
as a Category 1 Finalist for the ongoing
support of the automated accommodation
ladder/gangway on HMNZS Canterbury

social enterprise
at Manifold
Imagine what Taranaki would look like if it was full of
people developing businesses working to have a positive
impact on the region’s social and environmental issues.
That’s the aim of Social Enterprise at Manifold, a forward
thinking, smart collaboration between Manifold, New
Plymouth’s shared working space, and Bishop’s Action
Foundation (BAF).
“Our shared space is the perfect breeding ground for social
enterprise but we could see gaps thatneeded to be closed
to help accelerate the success, growth and longevity of
these organisations,” says Manifold CEO Graham Nelson.
Step in BAF, who are known for developing partnerships
that create lasting, self-sustaining solutions for the good of
the community.
“We know intentional, targeted support for social enterprise is key and this collaboration combines an ideal
co-working space with wrap-around support for social
enterprise organisations Taranaki wide,” says BAF CEO
Simon Cayley.
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DID YOU KNOW?
CoastalCare offers for hire, quiet,
private, well-appointed room's for
meetings, training opportunities and
social gatherings. This will seat up
to 60 people or it has the flexibility
to be divided into two smaller
rooms. The facilities include a
lounge area & kitchenette for selfservice of coffees and tea

New Plymouth – Auckland – Melbourne – Hobart
Web: www.ehlsolutions.com
Email: solutions@ehlsolutions.com

So what can you expect from Social Enterprise at
Manifold?
Support, ideas sharing, innovation and learning from a
successful co-working space
A start-up social enterprise manual and programme
50% discount on membership of Business Mentors for
your first year
OBST Coaching
Tailored services and discounted rates from
Govett-Quilliam and BDO

Permanently residing in the
building are:
OPUNAKE PHARMACY,
OPUNAKE MEDICAL CENTRE,
ST. JOHNS AMBULANCE,
PLUNKET,
HEALTH BOARD SERVICES.
CONTACT:
ARETHA LEMON,
Manager
on 06 761 8488

COASTAL PRINTERS
Wednesday and Friday 9am - 5pm
TAYLOR DENTAL PRACTICE
Offering full dental services every Thursday
from hygiene treatments to dentures
FOODBANK
Monday - Friday 9am - 4pm
LISA KEEN - AUDIOLOGY
Every 2nd Wednesday
ACUPUNCTURE CLINIC
Every Thursday afternoon.
TAI CHI - NIGEL CLIFFE
Every Thursday, 9am-10am
BUDGET ADVICE
By appointment
TARANAKI PODIATRY
Every 3rd Tuesday
HAUMIRI MASSAGE
Every 1st Thursday
COUNSELLING
Various providers and specialties including,
relationships, drugs, alcohol, quit smoking,
change support, family violence and anger
management
DAIRY NZ
once a month course
PARENT COFFEE & PLAY GROUP
Every 2nd Thursday 10am-12.30pm.
All parents welcome (supported by Plunket)

One year’s free membership of the Taranaki Chamber of
Commerce
Capacity building advice and support through The
Wheelhouse
“We want Taranaki to be a destination for social entrepreneurs and for our region’s economy to experience the
benefits a thriving social enterprise sector can achieve,”
says Simon.
Find out more information visit:
manifold.co.nz/socialenterprise/
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HOKONUI
(OWNED BY NZME
E) IS NICHE RADIO AT ITS VERY BEST

PRICE MATCH PLUS!
WE'LL BEAT OUR COMPETITORS
PRICES BY 10%
BOOK TODAY
06 751 1101
info@woodgrouptraining.com

Hokonui targets the rural dynamics of Taranaki and is hugely
popular with farmers. But it also appeals to professionals and
business people who appreciate its in-depth news and local
content. The Breakfast Show and the Farming Show are very
issues driven with plenty of opinions, analysis and banter.
Hokonui also plays amazing music with fantastic songs from
the 80s and 90s.
During the last five months the Taranaki Chamber of
Commerce has been supportive of Hokonui (because of its
strong community focus) helping it reach more people in New
Plymouth. The two enjoy obvious synergies and the Chamber
has done numerous interviews on Hokonui. The Chamber’s
input and advice, especially relating to the use of social media
and being innovative has been integral to Hokonui growing its
listenership in North Taranaki.

Th host
The
h t off the
th Hokonui
H k i Breakfast
B kf t Show
Sh (Bryan
(B
Vickery)
Vi k ) has
h
been a broadcaster for almost 18 years. Bryan is a former
Newstalk ZB journalist, regional TV presenter and feature
writer. He is also well known for his prolific letters to the
Taranaki Daily News. Bryan’s forte is interviews and each week
he interviews well known Taranaki identities. The Breakfast
Show also features lots of local lively contributors. The Bryan
Vickery on Hokonui Taranaki Facebook page is also popular
(especially the podcast replay interviews).
Hokonui 87.8fm for NP and 1557am for South and Central
Taranaki. For clear reception listen to Hokonui on the internet
by downloading the free iHeart radio app on your smart phone
or computer.

Valid on all training of the same or equivalent standard. T&C's apply.

woodgrouptraining.com
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CAN YOU DETECT
DRUGS AND ALCOHOL
IN YOUR WORKPLACE?
New CSI course from
TDDA can help.
The Drug Detection Agency (TDDA) Taranaki is offering a new Comprehensive Substance
Identification (CSI) Programme. CSI is a training course developed to assist employers
and managers determine if an employee is under the influence of drugs and alcohol.
Taranaki businesses now
have the opportunity to
take advantage of this new
informative course.
“Whether we’re conducting
testing, reviewing workplace
drug and alcohol policies,
or training managers and
employees to recognise the
signs of drug and alcohol
abuse, we’re seeing signiﬁcant
interest in maintaining safer
workspaces,” says Jo Stevenson,
General Manager, Taranaki TDDA.
To keep up with demand for
traditional drug testing services
services,
TDDA will move to a new ofﬁce
at 58 Katere Rd, New Plymouth
on 27 November.

TDDA Taranaki is offering local
businesses a free one-hour drug
and alcohol policy review
review, and
Sam and Jo are urging business
owners and managers to take
them up on their offer.

Along with the move, Sam
Bennett, local personality,
will join the TDDA team as its
Business Development Manager.
In conjunction with his role

You can contact Jo Stevenson
on 027 422 5062 or email
Jo.Stevenson@tdda.com,
or Sam Bennett on 027 751 5100
or email Sam.Bennet@tdda.com

Simply Blooming in Tukapa St, Westown is far more than
a florist shop.

specialises in is funeral flowers, which are personalised to
each individual person and their families.

Understandably, owner Leisha Scott is keen
to let everyone know just what they can
offer after being here for nearly nine years
now.

“We do lots of funeral tributes and they don’t have to consist
of just fresh flowers. ‘’

“Obviously we’re a florist, but we also do a lot
of homeware, scarves, hampers, Christmas
decorations and so much more, but the best
thing to do is to call in for a visit and see for yourself.’’
If you’re wondering just how to thank your clients, staff or
business partners for their support during the year, look no
further, Leisha has the ideal solution for the busy business
manager.
“We sell a lot of gift baskets, but they’re gift baskets with a
difference. They can be a combination of a plant, flowers ,
food, candles etc . . .
“Nothing’s too much trouble, we’re your one stop florist shop
and our attention to detail is outstanding.’’

at TDDA, Sam is usually seen
about the region as a prominent
celebrant and MC.
“I’m excited to be joining
the TDDA team,” says Sam.
“Delivering training, education
and personal engagement are
my key strengths. And these
skills are particularly well
suited in my new role engaging
with new and existing clients,
and helping them to create drug
free environments.”

DOES IT ALL FOR YOU

JO STEVENSON
GENERAL MANAGER

As an example, for one farmer’s funeral, they put fence posts,
barbed wire and gumboots, a real celebration of his life.
Another man was a passionate gardener, so the tribute was
full of every vegetable imaginable.

All you have to do is ring or email Leisha with details of
what you want and Simply Blooming will do the rest.’ MAKE,
DESIGN and DELIVER

Other tributes have included bike tyres,
bowls with green and kitty, golf clubs and
much more have been features of their
innovative displays. Each one is unique by
design.

Leisha explains for example, last year, when a company rang
them three weeks before Christmas and wanted 70 gift baskets.

Leisha’s motto is “you’re only limited by
your imagination.’’

“Of course we accepted the challenge, even though they
were for people all over Taranaki and around the mountain.
We arranged the transport personally, and did everything, to
make it easy. No stress, no hassle, the way Christmas should
be.’’

“We talk to the family and the funeral homes, and come up
with something appropriate. We’re a florist that doesn’t say
no, if the customer wants something in particular we go out of
our way to do exactly what they want. ‘’
“Even if that means going out in the rain and thunder to collect
driftwood and seaweed, or climbing ponga trees to collect the
koru out of the middle – all of which has been done a few
times. It’s all in a day’s work at Simply Blooming.’’
Leisha has 25 years in floristry and heads a team of four
including Belinda who has been there for eight-and-a-half years.
“All our team have a passion for flowers, design and customer
service. We love our customers leaving happy. It’s very
common to get phone calls on a daily basis to say thanks we
love our flowers, which is amazing.

SAM BENNET
BDM

TARANAKI OFFICE

Leisha says prices start at $60, but she’s happy to work with
business to fit in with their budget, business colours and
hamper types.

58 Katere Road
New Plymouth
Phone: 06 757 3505
Mobile: 027 422 5062
Jo.Stevenson@tdda.com

Another aspect of Simply Blooming’s business Leisha

C R E AT I N G D R U G - F R E E E N V I R O N M E N T S

“I think that comes down to listening to what the client wants
and putting our heart and soul into everything that goes out
of our door.’’
Don’t hesitate to call the girls at Simply Blooming as we
make giving easy. Ph: 06 769 6619;
email: info@simplyblooming.co.nz
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Sam’s Top 5 Tips for
Conquering Nerves

1

Never say or think the word “nervous”.
It is perfectly normal to feel anxious
before you speak (it’s a wonderful sign
that you care about your presentation).
Don’t focus on it as a negative but aim to
turn it into positive energy.

2

Prepare. Prepare. Prepare! Practise
your presentation six times from
start to ﬁnish. Practise with your visual
aids. Have simple, large notes. Have a
checklist for all your materials.

Mastering the
Art of Communication
with Sam Bennett
At its heart, business is all about communication. Conveying messages to colleagues,
current and potential clients, staff, and stakeholders—it’s what business professionals do.
Sam Bennett, CEO of Speaking Made Easy, presents a two-day course designed to
transform busy business people into extraordinary communicators.
The SpeakersTrainingCamp® is a global
course delivered in many Fortune 500
companies. Sam Bennett owns a New
Zealand license, delivering the course
monthly here in New Plymouth to
corporate professionals.
“The course is all about building
conﬁdence,” Sam explains. “Anxiety is
the number one emotion people have
attached to public speaking. So we
create a safe learning environment for
growth and for identifying where anxiety
might be coming from, then using it to
their advantage.”
Sam’s wide grin and captivating voice
make regular appearances around
Taranaki. He’s the MC, celebrant and
presenter of choice for many Taranaki
occasions; but as a professional
speaker, does he feel the nerves?
“Yes! Absolutely I do,” confesses Sam.
“I’ve identiﬁed my nervousness and I
know how to deal with it. The key is
to use it to your advantage, turn the
negative into a positive.
“At the SpeakersTrainingCamp®, we
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draw parallels between our speaking
anxieties and The Force in Star Wars:
you can use that force either for good
or for bad. Nervous energy is good.
Everybody has it. If I don’t have nerves
before presenting, it’s a bad thing. It
won’t go well because I’ll be too cocky
or too chilled and believe I’ve prepared
enough—but you can never overprepare.”
Sam draws the parallels between
SpeakersTrainingCamp® and someone
learning to run. You might be nervous
because of your shoes or your weight,
but the course is like visiting a shoe
store and enlisting a coach to get
the tools, guidance and conﬁdence
you need. With a maximum of eight
attendees per course, you’ll have direct
access to your Sam’s coaching and
a supportive team of fellow aspiring
communicators, who are all given ample
opportunity to learn, make mistakes and
grow.
Sam explains, “Three to four times
in each course, we ﬁlm attendees
speaking. This is where the penny

drops. Seeing yourself as other people
see you is a moment of truth, but the
safe environment makes it a very
powerful learning tool.
“Our clients are busy corporate
professionals who, daily, communicate
one-on-one, to a board room or to a
large crowd. The skill set is the same:
it’s the art of conversation.”
The versatility of developing
extraordinary communication skills
can best be seen in some of the
one-to-one speaking clients Sam has
coached. From politicians preparing
their election campaigns to real estate
agents delivering high-stakes sales
presentations and even young people
developing conﬁdence in school
settings; the tools are the same, says
Sam.
“With corporate clients, in particular,
they’re communicating every day, all
day,” says Sam. “All I’m doing is putting
foundation skills in place to help people
master the art of communication.”

3

Concentrate on the audience rather
than yourself. Don’t make the
presentation about you. Think about the
audience and the beneﬁts they are going
to gain by listening to you.

4

Focus on the big picture. Don’t
allow the presentation to become
bigger than it is in your mind. Keep
perspective by comparing it to the health
and happiness of you and your family. This
presentation is pretty small compared to
those things. And this change of mind set
can help you channel any anxiety into
positive excitement.

5

Use positive visualisation and selftalk. Every thought is like a record:
it has two sides, a positive side and a
negative side. Any time a negative thought
tries to creep in, turn the record over.

Our team is your team.

Book in your team for 2018!
Course Dates:
5-6 Dec 17
30-31 Jan
13-14 Feb
6-7 March
3-4 April

8-9 May
12-13 June
3-4 July
7-8 Aug
4-5 Sept

2-3 Oct
6-7 Nov
4-5 Dec
Or when
Required.

When you engage Strategy Collective, you gain full access to our
passionate team of experts who love making business happen!
Here’s how we partner with Taranaki’s most-loved brands:
•

Business Strategy

•

People and Culture Consulting

•

Brand and Marketing

•

Accounting

Let’s get together, grab a coffee and throw some ideas around
Telephone 759 7044 or Email annalese@strategycollective.co.nz
The SpeakersTrainingCamp® is eligible
for NZTE funding and is held monthly at the
Strategy Collective offices in the White Hart,
47 Queen Street, New Plymouth.

Speakingmadeeasy.co.nz
For bookings/enquiries contact
Annalese Sharrock:
P: (06) 759 7044
E: annalese@strategycollective.co.nz
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Service
Excellence
Winner.
Proud Recipients of the WITT Service
Excellence Award & highly commended
in Hospitality Excellence @ TSB Taranaki
Chamber of Commerce Business
Excellence Awards.
Congratulations to all entrants
and winners.

www.hobsonhotel.co.nz
0800 462 766
facebook.com/hobsonhotel

NATIONWIDE

178 GILL STREET, STRANDON, NEW PLYMOUTH
30 NELSON STREET, HAWERA

Service
Excellence
Award

Online
Booking
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STRENGTH IN NUMBERS
Being
eing a me
member of the Taranaki Chamber of Commerce
has opened up a host of professional connections to 120
12
new
w members in 2017. These businesses have become
part of our 690 strong membership.
embership.
As the Membership Development
opment Manager,
Manager it’s been
be
incredibly rewarding seeing our new members get involved
and connected with our existing members. It’s all about
encouraging success, collaboration and promoting doing
better business, TOGETHER.

Our membership focus for 2018 is to continue to enhance
membership
ership relations. We are working on providing our
members with even better value in your Chamber membersh
membership,
which we’re sure will continue to grow in numbers, and, even
more importantly, in engagement.
engage
I look forward to working with you all in 2018!

I want to thank you all for your contribution as we continue to
build a vibrant and active chamber network. By attending our
membership events, participating in awards and promoting
your business, you are all increasing opportunities to grow
and strengthen your business community.

Rebecca Johnson
Membership Development Manager

NEW MEMBERS

•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Adan Larsen Builders
Arahi
Propertyscouts New Plymouth
Friend of the Chamber Bill Edie
Nau Mai New Plymouth Tours
Boho Bridal
Business Success Partners
Cat and Mouse Television
Screen Culture
Coastline Interior Linings
Craft Smoothie
Curry Point
Vetro Mediterranean Foods

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Disbin Ltd
Dxath Media Agency
Efinity Digital
The dept.
Carac Group
Event Cinemas New Plymouth
Green Cow Film + Music Event
Management
Indemic
Infinity Sponsorship
Ivy Lane Florist
JP Refrigeration
Landpro Ltd
Leap
Mason Appliances

Medicross Dental Ltd
Mihi’s Place
Niche Personnel Ltd
Omega Windows + Doors
RJH Computer & IT Services
Pizza Magic Spotswood
Taranaki Adult Literacy Services
Sustainable Taranaki
Taranaki Gifted Community Trust
The Laser Lab
The Metrotel
Friend of the Chamber Tom Whelan
Vie Hairdressing
Ziera New Plymouth

Opening The Laser Lab in New Plymouth has been the best move so far in
Fleur Wilson’s extensive 17 year career as a beauty therapist. Words Helen Mays Photos Glen Jeffrey
It’s a career that has taken Fleur all
over the world including working on
Disney cruise ships and training at
the American Academy of Cosmetic
Surgery in Dubai. Fleur learnt
excellent skills of laser hair removal,
anti-aging and tattoo removing in
Dubai before owning a busy beauty
clinic in Sydney.
Fleur has returned to New Plymouth
to raise her young daughter and enjoy
everything our relaxed region has
to offer. She can administer quality
beauty care from her spacious second
ﬂoor salon in the old TSB Building 8789 Devon Street.
The ﬁrst ascent of the stairs is for a
complementary consultation, where
Fleur can discuss your requirements,
assess your skin and design a
treatment plan to gain the best

possible outcomes. Skilful treatments
can produce signiﬁcant improvements.
The Laser Lab’s motto is “We believe
cosmetic procedures should be
affordable to everyone without
lowering industry standards.”
Laser treatments can permanently
remove hair on the face and body. It
makes an amazing improvement in
pigment removal, fading freckles and
eliminating spider veins.
“We only use state of the art
technology, equipment and skin care
which is TGA and FDA approved,”
Fleur explains. She is internationally
qualiﬁed with CIBTAC and CIDESCO
certiﬁcates. Her extensive experience
includes medical grade Laser and IPL
devices used for hair reduction, skin
rejuvenation and scar reduction. Fleur
has 12 years’ experience in the laser

and cosmetic industry. She is laser
certiﬁed and also holds a laser safety
certiﬁcate.
“Hair removal may take six to 10
treatments,” says Fleur, “ But the
results are outstanding.
Fleur uses an Alma Harmony Laser
machine, recognised as one of the best
brands for speed and reliability.
The Laser Lab has made a
commitment to using organic
cosmeceuticals. The organic La
Clinica range from Australia is Fleur’s
favourite at The Laser Lab and her
grateful clients have been quick to
embrace her safe choices in skin care.

M 022 325 4856 for appointments
89B Devon Street West, New Plymouth

WELCOME TO OUR NEW KEY PARTNERS
HTL INSURANCE

STEPHANIE MURRAY MORTGAGES

HTL – Help Through Life - has joined us as a Key Regional
Partner. With offices around the mountain in New
Plymouth, Inglewood, Stratford, and South Taranaki they
have it covered and are a great fit for a Taranaki-wide
Chamber of Commerce.

Congratulations to Stephanie and her team who won the
New and Emerging Business Excellence Award and a Highly
Commended in the Employer of Choice at the recent TSB
Taranaki Chamber of Commerce Business Excellence Awards.
As the business grows from strength to strength the team of
experienced mortgages brokers, help find the best finance
option for your requirements, whether it be a first home, a
new build or commercial or rental property investment.

HTL are an experienced team who are passionate about looking
after their clients. It was some years ago that four experienced
financial advisers joined forces to create Heartland Insurance
to provide sound insurance and investment advice in New
Zealand. More than 25 years later, HTL Insurance, as they’re
known today, is still 100% New Zealand owned and operated
. . . and proud of it.
Please talk to them as they want to help protect the things you
value, your family, your business your farm and money.

GQ THE LAWYERS
GQ has a fresh, sophisticated brand and website and would
like to introduce three new lawyers who all bring a breadth of
experience. They are Blair McNamara; Associate;
e; Maria Po
Pozza,
Senior Solicitor; and Paige Hellier, Family Lawyer. Their new
website showcases the broad
ad range of industr
industries they work
across, ensuring a valuable
ble dig
digital experience for their clients.
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Most recently Stephanie released the ‘Ultimate Home Buyers
Guide’ to help people understand the process.
In November SMM sponsored a Golf Day to raise funds for
Roderique Hope Emergency Housing Trust. The Trust was
formed to assist families with children, who do not meet the
criteria of other Emergency Housing accommodation, yet
urgently need help.

We are
delivering.
We are delivering postal mail 5 days a week
Next day local delivery in our network
at no extra cost
Overnight nationwide from DX Box to DX Box
One provider – easy, tailored solutions
for all your mail needs

0800 800 230
Maura Young
Partnership Development Manager

dxmail.co.nz
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OUR SINCERE THANKS TO OUR
VALUED PARTNER AND SPONSORS

Call us now and mention this offer to book
yourself a meeting space reward*

PRINCIPAL PARTNER

*For meetings held before 31.03.18
31.12.17 - Not in conjunction
with any other offer - Max 1 coupon per client

Spend minimum of $5,000 on your Conference
and receive a Visa Pressie Card to the value of
CATEGORY SPONSORS

Spend minimum of $10,000 on your Conference
and receive a Visa Pressie Card to the value of

We’d love to look after you

50
$
100
$

www.devonhotel.co.nz (06)759 9099 (0800) 843 338
Venture
TARANAKI
Te Puna Umanga

“EDUCATION TO EMPLOYMENT”
A fabulous opportunity awaits a lucky purchaser here, to secure
ŽǁŶĞƌƐŚŝƉŽĨƚŚŝƐdĂƌĂŶĂŬŝ&ƵƚƵƌĞƐ/ŶŝƟĂƟǀĞ͘
ĐŽŵďŝŶĂƟŽŶŽĨ^ĞĐŽŶĚĂƌǇ͕dĞƌƟĂƌǇĂŶĚ/ŶĚƵƐƚƌǇŵĂŬĞƐƚŚŝƐĂ
ƌĞĂůĐŽůůĂďŽƌĂƟŽŶĨŽƌĂŐƌĞĂƚĞŶĚƌĞƐƵůƚ͕ŽīĞƌŝŶŐƐƚƵĚĞŶƚƐĂŶ
ŽƉƉŽƌƚƵŶŝƚǇĨŽƌƉƌĂĐƟĐĂůůĞĂƌŶŝŶŐ͘
ůůƉƌŽĐĞĞĚƐǁŝůůŐŽƚŽǁĂƌĚƐĨƵƌƚŚĞƌƉƌŽũĞĐƚƐĨŽƌƚŚĞŐƌŽƵƉ͘
dŚŝƐůŽǀĞůǇŚŽŵĞďŽĂƐƚƐƚǁŽďĞĚƌŽŽŵƐ͕ŵŽĚĞƌŶŬŝƚĐŚĞŶ͕ůŝǀŝŶŐ
ĂƌĞĂĂŶĚďĂƚŚƌŽŽŵĂŶĚŝƐƌĞůŽĐĂƚĂďůĞƚŽǁŚĞƌĞǀĞƌǇŽƵǁĂŶƚŝƚƚŽ
ŐŽ͊dŚĞŚŽƵƐĞŝƐŶĞĂƌŝŶŐĐŽŵƉůĞƟŽŶĂŶĚũƵƐƚŶĞĞĚƐŶĞǁŽǁŶĞƌƐ
ƚŽĚĞĐŝĚĞŽŶƚŚĞĮŶŝƐŚŝŶŐƚŽƵĐŚĞƐ
WůĞĂƐĞďĞĂǁĂƌĞƚŚĂƚƚŚŝƐƐĂůĞŝŶĐůƵĚĞƐŽŶůǇƚŚĞĚǁĞůůŝŶŐΘŝƚƐ
ĮƫŶŐƐΘĮǆƚƵƌĞƐ͘

M: 027 307 4347
E: libby.baird@eieio.co.nz

Pg 2 |
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TGMJ003786

AWARDS EVENING PARTNERS
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Create a memorable and unique experience for you and your guests.
Say Hello to Audrey, our purpose-built, full service Caravan Bar available for hire
throughout the lower North Island.

www.helloaudrey.co.nz

PROPERTY MANAGEMENT
We’re the specialists in property management,
with a low ratio of managers to properties and
a single all inclusive fee. Get a rental appraisal
from us today!
Our services include:
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Contact us
for a FREE
Comparative
Market Analysis
of your property
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2017 YEAR IN REVIEW.

NAT IO NAL PA RT NERS

Let’s do better business, together.
CATEGORY PAR TNERS

44
Partners

55

690
120

Nott For Proﬁt

50

CEO Forum
Members

Arun

95

8,000

Members

4,500

Subscribers

Event Attendees

BARA Members

2
210

NETWORK OF TRADES

BUSINESS EXCELLENCE

(Young Enterprise Scheme)

New Members

Maura

Rebecca

Abbie

Michelle

Jessica

2017

Miranda

50

5,000

20

2,500

Complimentary
Networking Events

Business Networking
Events

Social Media Likes

Guest Speakers

Certiﬁed Documentation

FREE online
business
directory

VOLUNTARY & COMMUNITY SECTOR

AUDIT, TAX & ADVISORY

ARCHITECTS

ACCOMMODATION, CONFERENCE &
EVENT VENUE

MOTOR VEHICLE DEALER

LAWYERS

ROAD TRANSPORT

INSURANCE

PEOPLE & CULTURE

FOOD MANUFACTURING & EXPORT

ENERGY SUPPLY COMPANY

IT SERVICES & SUPPORT

COUNCIL

HOSPITALITY

CONSTRUCTION

SHIPPING

TECHNOLOGY DEVELOPMENT & IT
TRAINING

PHOTOCOPIERS & SALES & SERVICES

HEALTH & SAFETY | HR

OIL & GAS

MORTGAGE BROKER

EDUCATION TO EMPLOYMENT

REGIONAL GOVERNMENT

Media Coverage

40
Members
Beneﬁts...

BANKING

150

What we’ve been up to:

FREE
0800 242623
Chamber Helpline

SAVINGS
on Business
Expenses

ADVOCACY
for the Business
Community

Let’s do better business, together.
MARKETING AGENCY

EDUCATION

ME DI A PA R TN ER S

M ARKETI NG PARTNERS

Exhibitors

280
Event Attendees

TSB Taranaki Chamber
of Commerce Business
Excellence Awards

86

Entries

Members Showcase

56

BUSINESS SUPPORT
SERVICES

KE Y REGI ONAL PAR TNERS

YES Participants

(Business and Retail Association)

POWERING THE LION
FOUNDATION YOUNG
ENTERPRISE SCHEME.

TSB Top shop

10,814
Nominations

GRAPHIC DESIGN

EVENT SUPPORT

PRINTERS

MEDIA NEWSPAPERS

MEDIA & ENTERTAINMENT

SOUND

TRAINING

AIR TRAVEL

MEDIA & ENTERTAINMENT

MEDIA ADVERTISING

P 06 759 9080 | E admin@taranakichamber.co.nz | A 42 Egmont Street New Plymouth 4310 | PO Box 2 New Plymouth 4340

www.taranakichamber.co.nz
P 06 759 9080 | E admin@taranakichamber.co.nz
ki h
| A 42 Egmont Street New Plymouth 4310 | PO Box 2 New Plymouth 4340

TGMJ003957

www.taranakichamber.co.nz

Jump
start
your
Engineering
management team!
Do you have new or aspiring Team Leaders,
Managers or Supervisors?

New Zealand Certificate in Business (First Line Management) (Level 4)*
Boost productivity, workflow, and team engagement by equipping your
staff with the skills to manage performance, resources and systems. Ideal
for new managers and can be completed with minimal time out of work
(3 x 2 day sessions over 18 weeks)
\

Register your interest at business@witt.ac.nz
Proposed start December.
*Subject to NZQA approval
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